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Tém tat: Tac phdm phdng van la cudc dbi thoai gitka nha bao va ngudi tra |6 phdng van vé sw kién, van dé thoi sy hodc nhan vat

ma cong ching quan tam. Tac pham phdng van dwgc ciu thanh bdi cac thong tin chinh (d& tai, déi twong tra 1&i phéng vén, cau

hdi, cau tra Ioi, tit, 161 m@ dau) va thong tin bd tro' (hop di liéu — box va anh). Thang tin bd trg nay co tac dung bd sung, minh hoa

lam ndi bat théng tin chinh. Trong nhiéu trwdng hop, thdng tin bd trg con 1a yéu té “bat mat”, “niu gitk” ddc gid khién ho tim hiéu
ndi dung hai — dap trong bai. Bai viét nay tap trung nghién ctru thwe trang st dung thong tin bd trg 1a box va anh trong tac pham
phdng van bao in trén Bao Ba Nang ndm 2017, 2018, 2019 va dwa ra mét sb goi y vé viéc stv dung box va anh nhdm nang cao

chét lwgng tac phdm phéng van dap (ng nhu cu théng tin ngay cang cao cia doc gia.

Tir khoa: thong tin bb trg; hdp di liéu; box; anh; tac phdm phéng van; Bao Da Nang.

1. M& dau

Mot tac pham phong van thanh cong bén canh viée
moi dung, trang d6i tuong tra 1oi; viéc dé xuit hé
thdng cau hoi nham khai thac duoc chidu sau thong tin
tir nguoi tra 10i cling déng vai trd quan trong (Tran,
2019). Bén canh do6, hé théng thong tin b6 tro 13 box
va anh ciing gop phan quan trong gitp bai phong van
tang kha nang tiép can nhiéu ddi twong ban doc. Néu
trudc khi thye cude phong van, viéc chuan bi sén céc
ciu hoi dé khai thac chiéu sdu thong tin 1a budc cin
ban quan trong thi sau khi hoan thanh bai phong vén,
viéc thé hién thong tin bd trg dé 1am ndi bat, nhan
manh chu dé ciing 1a diéu dugc phéng vién ludn luu
tam. Thong tin b trg trong tac pham phong van bao
gdm hop dir liéu - box va anh.

Theo Lé Thi Nha, c6 5 dang box thuong xuat hién
trong tic pham phong van 1a: box chira thong tin, s6 liéu
lién quan dén sy kién, van dé, nhan vat; box chira vin
ban, quy dinh phép luat; box trich din ciu néi 4n tuong
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cua nguoi tra 101; box néu y kién cua mot hodc nhiéu
nguoi khic lién quan; box néu tiéu su, thanh tich cua
ngudi duge phong van (L&, 2015, 148). Tac pham
phong van ciing thuong xuit 3 dang anh chinh: anh
chan dung nguoi tra 16i phong van; anh sy kién, van dé,
bbi canh lién quan dén chii dé cudc phong véan; anh
nhan vat tra 1i két hop bdi canh lién quan.

Bai viét nay nghién ciru viéc sir dung box va anh
trong tic pham phong van béo in trén Bao Pa Ning nim
2017, 2018 & 2019. Qua viéc phéan tich mot sé vu diém,
han ché cua box va anh, chung toi dé xuat mot sé bién
phap nhim nang cao chit lugng cta viée sir dung box
va anh trong tac pham phong véan trén Bao Da Ning
nhim phuc vu t6t hon nhu cau tiép nhén thong tin cla
doc gia.

2. Co s& ly thuyét va phwong phap nghién ctru
2.1. Co s& ly thuyét
2.1.1. Ly thuyét truyén théng cua C. Shannon
Theo L& Ngoc Hing (2019), 1y thuyét nay duoc dua
ra nim 1949, nhdn manh qua trinh truyén thong dugc
thuc hién qua cac budc: thong tin duoc bat dau tir ngudn
phat (chu thé truyén thong), sau khi thong diép dugc ma
hoa sé& truyén tai cac kénh truyén thong, thong diép s&
dugc giai md va dén voi nguoi tiép nhan thong diép.

12 | Tap chi Khoa hoc X& héi, Nhdn vdn va Gido duc, Tap 11, S6 1 (2021), 12-21



ISSN: 1859 - 4603, UED Journal of Social Sciences, Humanities and Education, Vol. 11, No. 1 (2021), 12-21

Ngoai nhimg dic diém chung ké thira tir 1y thuyét
truyén thong mot chiéu ciia Lasswell (nguoi giri — thong
diép — kénh — ngudi nhan), 1y thuyét truyén thong
Shannon con bo sung thém yéu té “nhiu” c6 thé gay
anh hudng t6i tinh rd rang, su chinh xéc cua thong di¢p
hay lam giam kha ning tiép nhan thong diép cua nguoi
nhan va yéu t6 “phan hoi” giita ngudi nhan véi nguodn
phat. Piéu nay khang dinh truyén thong 1a mot qua trinh
trao doi thong tin hai chiéu, lu6n dién ra trong bdi canh
clia cac moi quan hé tuong tic giita cic c4 nhan. Ly
thuyét nay thira nhan: cong ching tiép nhan thong diép
dong vai tro quan trong trong qua trinh truyén thong, trd
thanh ngudn phat thong tin va gitp truyén thong tro
thanh quy trinh khép kin.

Ly thuyét nay cho phép chung toi lam sang to chat
lugng thong diép 1a su sdng con clia tic pham béo chi.
Thong tin ¢6 chat lugng lam nén gia tri tic pham, la
bude quyét dinh dau tién khién cong ching tim dén bao
chi. Chat luong thong diép ciing lam gia ting uy tin cua
co quan bao chi, tao dugc niém tin cua ban doc d6i véi
toa soan. Va dé co tac pham phong van thanh cong can
phan 4nh dung vén dé thoi sw; chon ding, tring ddi
tuong tra 10i; dt ra hé thong cau hoi sac dang. Ngoai ra,
viéc str dung t6t cac thong tin bd tro nhu box va anh
cling gbp phan quan trong trong viéc gitip doc gia nim
bat nhanh thong tin vé van dé& va nguoi tra 16i phong
van. Trong nhiéu trudng hop, doc gia quyét dinh doc
toan van bai phéng van nho su doc ddo, thi vi tir thong
tin ctia box va hinh anh duoc thiét ké mot cach “bat
mat”, 4n tuong ca vé noi dung 13n hinh thire trinh bay.
2.1.2. Ly thuyét “nguroi gdc cong”

Theo Nguyén Thanh Loi (2016), khai niém “ngudi
gac cong” dugc nha xa hoi hoc ngudi My Kurt Lewin
dua ra lan dau tién khi ong nghién ciru vai tro “gac
cong” clia cac ba ndi trg ddi v6i ngudn thuc pham cua
gia dinh. Nam 1947, trong cudn sich Frontiers in
Group Dynamics: II. Channels of Group Life, Kurt
Lewin mot lan nira ban vé van d& nay va chi ra rang,
trong hoat dong truyén thong, cic nhom ludn ton tai
mot s6 “ngudi gac cong”, trong d6 chi c6 nhing noi
dung thong tin phu hgp véi quy dinh cia nhom hoac
tiéu chuan gia tri cia “ngudi gac cong” méi duoc dua
vao kénh truyén thong. Pén nim 1950, chuyén gia
nghién ciru truyén thong ngudi My D. M. White da
dua khai niém nay vao trong linh vuc nghién ciru bao

chi va dé xuat mo hinh “gac cong” trong qua trinh sang
loc tin tirc. D. M. White chi ra rang, trong xa hoi ton
tai rat nhiéu thong tin, dau méi thong tin va hoat dong
san xuat, dwa tin cua cac hing truyén théng ciing
khong thé “c6 tin 1a dua”, ma phai 1a mot qua trinh lya
chon, sang loc.

Ly thuyét nay cho phép chung toi lam sang to viéc
Iya chon thong tin dua vao box cling nhu vi¢c lya chon
va sir dung hinh dnh dé lam noi bat tic pham phong
van. Viéc sir dung box va anh ciing nhu cic yéu té
khac trong bai phong van chiu sy danh huéng cia muc
dich, ton chi, 1ap truong, quan diém cua co quan béo
chi truyén théng va trinh d¢ chuyén mén nghiép vy,
ban linh chinh tri cia nha bdo. Chi nhiing ndi dung
thong tin nao ho cho Ia can thiét va mubn nhdn manh
thi méi dugc thiét ké riéng thanh hop dit liéu box riéng
dé 1am nodi bat ndéi dung va duoc thiét ké hinh thuc
khéc biét voi cac kich thude, miu mi, mau sic khac
nhau. Va dé lam 16 bdi canh cudc phong van, phong
vién c6 thé sir dung cac anh lién quan dén hoat dong
dugc trinh bay trong bai phong van bén canh anh nhan
vat trd 10i. Co quan bdo chi hinh thanh mot “céng”,
nhiing théng tin dugc dwa qua “cong” (box) niy va
chuyén cho cong chiing chi chiém sb it trong ngudn tai
liéu, ddu mbi thong tin khong 16 ma ho co. Nhiing
thong tin trong box thuong dugc sang loc ky ludng:
khong tring 13p ndi dung phan tit, sapo, cau hoi. Phan
16n thong tin trong box dugc rit ra tir phan dic sic cia
ciu tra 10i ciia cac ddi twong phong van va thong tin
nay giai thich, bd sung thém nhimng diéu bai phong
chua 1am rd. Néu thong tin va hinh anh khong hd trg
noi dung toan bai phong van va khong dap tmg duoc
nhu ciu mudn biét ciia cong ching s& bi “gac” lai.
Trinh d9, chuyén mén nghiép vu cua doi ngii phong
vién, ban bién tap toa soan s& quyét dinh viéc sang loc
thong tin, xir Iy hinh anh ciing nhu cach thiét ké thong
diép qua box va anh trong bai phong véan.
2.2. Phwong phap nghién ctru
2.2.1. Phurong phép théng ké

Dé thyc hién viéc nghién ciu, tac gia st dung
phuong phap thong ké: thong ké sb luong box va anh
xuét hién trong tic phdm phong van bao in trén Bao Pa
Néng va phu san Pa Nang cudéi tuan nam 2017, 2018
&2019. Str dung phan mém théng ké SPSS, phién ban
20 dé xir Iy s6 liéu.
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2.2.1. Phwong phap phén tich théng diép

Phuong phéap phén tich théng diép dugc biéu hién
qua viéc phan tich ham luong thong tin dugc su dung
trong box, anh va viéc cha thich anh trong tic pham
phong van. Viéc phan tich cac wu diém, han ché cta
viéc sir dung box va anh trong tic phdm phong véan gitip
dua ra nhitng nhan dinh khach quan trong viéc dé xuat
bién phap nang cao chét lugng tac pham phong van bao
in trén Bio Pa Nang,
2.2.3. Phwrong phap phén tich ky hiéu

Phuong phap phan tich ky hiéu hoc ap dung vao
viéc phan tich cac thanh phin ciu tao nén tic pham
phong van, cu thé 1a phan tich cac dang hinh anh dugc
minh hoa cho bai phong van trén cac khia canh: cic
dang hinh anh dugc st dung, ndi dung hinh anh va cac
cht thich anh lién quan dén bai viét.

3. No6i dung
3.1. Str dung box

Box la nhitng hop thong tin, dit li¢u... thuong dugc
dong khung, in dam hodc in nghiéng dat trong ngodac
kép, dung riéng trong bai. D6 c6 thé 1a nhitng con sd,
ciu n6i ngan gon, an tugng, quan trong duoc thiét ké
doc 1ap v6i phan hoi — dép cua bai phong van. Box bo
sung thong tin, chi tiét bd tro, tao diém nhan cho bai
phong van. Vi tri cia box duge sap xép kha linh hoat.
Néu sapo thuong giit vi tri 6n dinh ngay sau tit thi box
¢6 thé nam ¢ phan dau, ¢ giita hay cudi bai. Thong
thuong box dugc xuét hién ¢ gilta hodc cudi bai. Ciing
nhu céc tit xen, box lam cho ngudi doc dugc gian mat,
gitp ho theo ddi bai bao dé dang hon. Sir dung box la
cach bb tri thong tin tién loi, sinh dong (nhat 1a trong
céc bai viét dai ma khong co tit xen).

Chung toi théng ké viéc sir dung box theo 2 mirc
d0: bai phong vén sir dung box va bai phong van khong
su dung box.

Khao sat 223 tac pham phong van, ching toi nhan
thay s6 lugng tic pham c6 sir dung box chi chiém 38%
(nam 2017); 28,8% (nam 2018) va 18% (nam 2019).
Nhin chung, viéc sir dung box trong tac pham phong
van béo in trén Bao Da Néing chiém ti 1¢ thap va c6 xu
hudng giam. S6 lugng cac box duoc st dung trong bai:
trung binh chi 1 box/bai.

Trong bai phong vén, box 1a mot cira thong tin tién
lgi, linh hoat, lam tang tinh sinh ddng trong hinh thirc
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trinh bay bai bio. Box giup nguoi doc “nghi mét”, thu
gidn dé chuan bi cho viéc tiép can thong tin dugc trinh
bay trong phan hoi - dap.
3.1.1. Mét s6 dang box

Mot s6 dang box thudng xuat hién trong bai phong
van nhu: box chira tin tirc, s6 liéu va cac vin ban phap
luat lién quan dén sy kién, van dé; box trich dan cau noi
4n tuong ctia ngudi tra 1oi; box néu tiéu s, thanh tich
hodc tinh cach nhan vat; box trich dan ¥ kién cia mot
hodc nhiéu ngudi khac vé van dé ma cudc phong van
dang ban luan.

Hon 2/3 luong bai phong van khong st dung box.

Biéu db 1. Cac dang box trong bai PV trén
Bdo Pa Nang nam 2017, 2018 & 2019

Box trong bai phdng van trén Bio Da Nang

khéng str dung box
box néu tiéu s, thanh tich...
box néu y kién mét hoac..
box trich dan cau noi an.. .
box chira théng tin, s6 liéu...

0,00% 20,00% 40,00% 60,00% 80,00% 100,00%

2019 m2018 m2017

Nguon: Két qua khao sat 223 bai phong vin trén
Bdo Pa Nang nam 2017, 2018, 2019

Pugc sir dung phd bién nhit 1a dang box chira
thong tin, s6 lidu va cac vin ban phap luat lién quan dén
su kién, van d&, nhan vat duoc néu trong bai, chiém ti 18
lan luot 1a 16,9% (ndm 2017); 8,5% (nam 2018) va
4,3% (nam 2019). Sé liéu, van ban, chi thi duoc sir dung
trong box nham bd sung thong tin, tao cin ctr phap 1y,
tang strc thuyét phuc cho noi dung thong tin dugc dbi
tuong tra 10i phong van (can bd quan 1y, chuyén gia,
nguoi dan) trinh bay trong bai.

3.1.2. T6 chirc néi dung trong box

Bén canh viéc sir dung da dang cac dang box, tac
pham phong véan trén Bao Pa Ning tir nam 2017 —
2019 con co sy da dang vé ndi dung thong tin trong
box. Noi dung thong tin trong box dugc trinh bay linh
hoat, trong tdm va co ban 1a nhim bb trg thong tin cho
bai phong vén.



ISSN: 1859 - 4603, UED Journal of Social Sciences, Humanities and Education, Vol. 11, No. 1 (2021), 12-21

Vi du: Sau khi Ban Bi thu Trung wong Pang ban
hanh Chi thi s6 16-CT/TW ngay 22-12-2017 vé viéc to
chtrc Tét nam 2018, phong vién di co cudc trao ddi vai
PGS.TS. Ho Tan Sang, Hoc vi¢n Chinh tri Khu vyc 3 vé
viéc 1am thé nao dé kiém soét ting, nhan qua tét sai quy
dinh. Trong phan tra 10i cia minh, PGS.TS. HO Tan
Sang c¢6 nhic dén viéc: quy dinh cAm viéc biéu, ting
qua Tét cho lanh dao cép trén chi thyc sy hi€u qua khi
lanh dao, thu truong, ngudi ding dau cac co quan, don
vi néu cao long tur trong va guong mau thuc hién truée.

Trong phan tra 10i ctia minh, PGS.TS. H) Tan Sang
kh.'?ing dinh: ca hai bén - bén dua va bén nhan qua tét,
déu tim cach lach luat, lach quy dinh dé dat dugc muc
dich. Ong hy vong Chi thi s6 25-CT/TU (duoc nhic lai
trong box) tao nén mot quyét tim chinh tri méi, tao
dugc su chuyén bién tich cuc trong thyc hién.

Dé 1am rd ndi dung nay, phéng vién da trich dan
thong tin vé Chi thi s6 25-CT/TU ctia Ban Thudng vu
Thanh uy Da Néng vé cong tac to chirc Tét Nguyén dan
trong phan box.

Thyc hién Chi thi s6 16-CT/TW ngay 22-12-
2017 cua Ban Bi thu Trung wong Pang, Ban Thuong
vu Thanh tiy Pa Nang ban hanh Chi thi s6 25-CT/TU
vé cong tac t6 chirc Tét Nguyén dan Mau Tuat 2018.
Trong d6, yéu cau cac cip uy, to chirc Pang, chinh
quyén, Mit trdn va cac doan thé tap trung to chic,
van dong nhan dan don xuan, vui Tét trén tinh than
lanh manh, an toan, tiét kiém. Chi thi yéu cau nghiém
cam viéc biéu tang qua Tét cho lanh dao cép trén, cap
trén “tranh thi” cip dudi v6i moi hinh thirc.

(KIEM SOAT TANG, NHAN QUA TET SAI
QUY DINH: Long tu trong va gwong miu ciia nguoi
dirng dau, BDN s6 6344 ngay 29-1-2018)

Box thong tin trén trinh bay bdi canh xuét hién chi
thi s6 16-CT/TW va noi dung cdt 16i cua chi thi. Phan
bo tro thong tin nay mot lan nira nhan manh viéc lanh
dao can guong mau trong viéc thyc hién tinh than don
tét an toan, tiét kiém: Chi thi yéu cau nghiém cAm viéc
biéu ting qua Tét cho lanh dao cap trén va nghiém cim
cép trén “tranh thi” cAp dudi v6i moi hinh thirc

Box thong tin con xuét hién dudi dang lugc trich )
liéu mot cach ngan gon ndi dung thong tin vé céi gi va

nhu thé ndao. Cac thong tin trong box dwoc biéu hién
bang nhiing con s6 4n tugng.

H3 tro kinh phi tir 80 — 200 lin mirc lwong co' sé

Chinh sach dbi voi dbi twong thu hut dén lam
viéc lau dai tai Pa Nang theo NQ 107/2017/NQ-
HDND nhu sau:

HJ trg vé kinh phi: Dao tao tai cac co s¢ dao tao
uy tin trong nudc Trinh do Pai hoc: 80 lan muc
luong co so; trinh d6 thac si: 120 lan muc luong co
sO; trinh do tién si: 200 1an muc luong co s (...).

(Nhiéu diém méi trong chinh sich phat trién
ngudn nhan lue, BDN s6 6176 ngay 14-8-2017)

Tai cudc trao d6i voi phong vién Bao Pa Ning,
Giam doc S¢ Noi vu V& Ngoc Pong cho biét chinh sach
phat trién ngudn nhan lyc chét lugng cao khu vuc cong
TP Pa Néing dén nim 2020 vira dwoc HDND thanh phd
ban hanh nham cu thé hoa Nghi quyét Pai hoi Dang bo
thanh phd 1an thir XXI (nhiém ky 2015-2020). Theo do,
d6i v6i ddi tugng thu hut vé 1am viée lau dai: trude day,
murc hd trg 1 1an ddi véi nhom ddi tugng nay dugc ap
dung chung dya trén bang cép, trinh d6 dao tao. Trong
Nghi quyét 1an nay, mirc hd trg dwoc quy dinh phi hop
voi tung nhom dbi tugng va theo ting trinh d¢ dao tao,
co s& dao tao. Thong tin nay duge lam 16 bang box véi
timg mirc hd trg voi cac s6 lidu cu thé 80, 120 va 200
lan murc lwong co s6. Trong cudc phong van niy, Gidm
ddc S& Noi vy con cho biét thém vé chinh séch uu dai
d6i v6i chuyén gia. Doi voi dbi tugng thu hit 1a chuyén
gia vé 1am viéc ban thoi gian hodc ngin han: Ché d6 wu
dai dugc quy dinh linh hoat tuy theo linh vuc cong viéc
dé thoa thuan mirc hop dong thué chuyén gia (bao gom
luong, nha &, di lai...); duoc thé hién thong qua hop
dong thué khoan chuyén gia.

Box dir liéu con duge thiét ké dudi dang mot tin
ngén tra 16i nhanh cac cau hoi ai, cai gi, nhu thé nao
nhim bd tro thong tin cho phin hoi — dap trong bai
phong van.

Thoi gian qua, trén mang xa hdi xuét hién kha
nhiéu thong tin gia, bia dat, dac bict la gia cac van ban
hanh chinh Nha nudc nham thong tin sai sy that viéc
quy hoach dy an, xay cAu, tach, nhép don vi hanh chinh
dé “thoi” gia dat, gdy anh huong khong nho dén tinh
hinh kinh té-xa hoi ciia thanh phd. Trong phéan trao doi
v6i phong vién Bao Da Nang, ba Nguyén Thi Phugng,
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Ph6 Giam ddc S¢ Thong tin va Truyén thong thanh phd
da phan tich mot sé nguyén nhéan, bién phap xir 1y va
mdt s6 khuyén céo lién quan dén thong tin gia mao trén
mang xa hoi.

Ngoai viéc trich din van ban, s6 liéu, nhin manh
thong tin trong tdm, box trong bai phong van con dugc
trinh bay dudi dang thé loai tin: mot tin ng'fm. Vi du:

Thiéu tuéng Vii Xuan Vién, Giam déc Cong an
thanh phd cho biét, truéc thong tin cic vu viée gia
mao céng van Chu tich UBND thanh phé ciing nhu
cac vu viéc tung tin gia mao trén mang xa hoi gan
day, Cong an thanh ph di chi dao cac phong nghiép
vu vao cudc xac minh, lam r3. Trong do, vu gia mao
cong vian ciia Chii tich UBND thanh phé vé viéc phé
duyét hinh thirc dau tu xay dung dbi v6i cong trinh
cau ndi tir dudng Bui T4 Han qua Khu d6 thi sinh
thai Hoa Xuan, ddi tuong da duge Cong an thanh phd
Pa Ning xac minh. Theo diéu tra cia Cong an, nguoi
tung vin ban gia mao noi trén co tén 1a Hué (1am viéc
tai mot ngan hang & Quang Binh). Hué c6 16 dat tai
duong Bui Ta Han. Theo d6, Hué 1én mang tim céc
van ban lién quan do Chu tich UBND thanh phd
Huynh Duc Tho ky roi cét, lap ghép thanh mot vin
ban gia mao c6 ndi dung nhu trén. Khi dua lén mang,
c6 7 nguoi chia sé. Riéng ndi dung thong tin gia dang
trén facebook vao dau thang 3-2019 vé viéc thanh
ph6 Pa Ning chuén bi c6 quan méi dugc thanh 1ap
mang tén quian Hiéu Dirc, bao gébm 4 xi: Hoa
Khuong, Hoa Nhon, Hoa Phong, Hoa Tién, S& Noi
vu ciing da c6 vin ban bac bo thong tin va cho rang
thong tin tach quan 1a khong chinh xac.

(Cén tinh tdo khi tiép nhin thong tin tir mang xi
hoi, BDN s6 6743 ngay 18-3-2019)

Bén canh viéc trich dan van ban, sb liéu, viéc st
dung box lay ¥ kién cia mot hodc nhiéu nguoi lién quan
dén chu dé cudc phong van ciing duoc s dung nhiéu
trong tac pham phong van trén Bao Da Néng.

Tu ndm 2014, 1anh dao thanh phé Pa Nang c6 chil
truong wu tién tuyén dung ddi véi gido vién trinh d6 dai
hoc nhim nang cao chéit lugng giang day. Tuy nhién,
trong ky thi tuyén vién chirc gido vién niam hoc 2018 —
2019, vi tri tuyén dung gido vién mam non gip kho
khan tai mét vai hoi déng thi tuyén (huyén Hoa Vang,
quan Ngii Hanh Son), sb thi sinh tham gia thi tuyén
khong du s6 chi tiéu théng bao tuyén dung.
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Dé 1am rd thong tin ndy, bai bao di tao box tong
hop ¥ kién cia nhimng can bo, gido vién dé c6 co s6
tham muu UBND thanh phd chinh sach phu hop, vira
bao dam viéc tuyén dung duoc gido vién mam non tham
gia giang day, nudi dudng tré vua bao dam viéc nang
cao chit luong gido duc trén dia ban thanh phé.

Ong NGUYEN DINH VINH, Giam dbc So
GD&DT: (...) S6 GD&DT du kién s& phdi hop véi
Truong Pai hoc Su pham (PH Pa Néng) to chirc
nhitng 16p dao tao nang chuan cho sé gido vién mam
non tai cac truong mam non cong lap cé trinh do
trung cép.

Co PHAN THI THU BA, Hi¢u truong Trudng
tiéu hoc Ong Ich Khiém (quan Hai Chau): Hién d6i
ngii gido vién ciia truong da phan c6 trinh d6 DH,
mdt vai truong hop trinh d9 cao dang roi vao nhiing
gido vién da 16n tudi, sap hét tudi lao dong. Co thé
noi, trinh do gido vién cao dap ung yéu cau giang
day, nhét 1 trong bdi canh cai tién, d6i méi phuong
phap day va hoc.

C6 VUONG THI NGUYET, Hiéu truéng
Trudng mam non chit luong cao Hong Nhung (quéan
Thanh Khé): Theo t6i, v6i gido vién cip bic mam
non, ngoai trinh d can phai trau doi ky ning chim
soc tré, ddc biét yéu tb tinh thuong véi con tré méi 1a
diéu quan trong nhat.

(NANG CHUAN GIAO VIEN BAC MAM NON,
TIEU HOC: Chit lugng gido vién ting, BDN s6 6645
ngay 3-12-2018)

Bai b4o da st dung box thong tin véi viéc trich dan
¥ kién ctia 3 can bo quan 1y trinh bay cac giai phap nang
cao chét lugng gido duc thanh phd nhu dé xuat xem xét,
diéu chinh tiéu chi tuyén dung gido vién va y kién can
duy tri tiéu chi tuyén dung gido vién dé dap ung yéu cau
d6i mai gido duc. Ddi v6i co sé gido duc bac mam non,
ngoai trinh do, yéu t6 tinh thuong can duoc wu tién.

Nhimng y kién déng gép cua nhiing ngudi cé trach
nhiém trong linh vuc gido duc 1a can cir dé lanh dao
nganh c6 nhimg diéu chinh, thay d6i hop 1y phi hop véi
yéu cau thuc tién.

it dung nhét 14 dang box trich dan tryc tiép cau noi
clia nguoi tra 161 phong van. Ti 1¢ nay 1an luot 14 9,9%
(2017), 3,4% (2018) va 5% (2019). Dang box nay trinh
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bay ngin gon va co dong 10i phat biéu cua ddi tuong tra
101 phong van.

Nhan sy kién quan Hai Chau vura dugc cong nhan
don vi hanh chinh loai 1, Chu tich UBND quan L& Anh
¢6 cudc trao d6i v6i phong vién Bao Pa Néng. Ong chia
sé, day 1a niém ty hao vé két qua nd Iyc phin dau cia
Pang bg, chinh quyén, Mat trdn va nhan dan quén Hai
Chau trong sudt 20 nim qua. Ban vé chién lugc phat
trién phat trién, Chii tich UBND quan Hai Chau cho
rang: phai c6 giai phap cin co lau dai dé xay dung do
thi van minh, hién dai theo nguyén tic c6 con ngudi vin
minh méi x8y dung dugc do thi van minh. Vi vay, ngay
tir bay gio, quan can xay dung mot 16p cu dan d6 thi co
trinh d6 dan tri cao, co y thirc tu giac tot d6i véi viée gin
gilt nép séng van hoa ciing nhu tng xir van minh, co
trach nhiém.

“T6i van tam déc 1a phai co giai phap cin co lau
dai dé xday dung d6 thi van minh, hi¢én dai theo
nguyén tic c6 con nguoi vin minh méi xdy dung
dugc d6 thi van minh”, Cha tich UBND quén Hai
Chau Lé Anh

(Xay dung Hai Chau thanh db thi vin minh kiéu
miu, BDN s6 6190 ngay 28-8-2017)

Ban vé hién trang gido vién bi phu huynh hanh
hung ngay trong khuén vién truong hoc - noi tir trude
dén nay dugc xem la mot moi trudng an toan, van hoa -
nhu 13 giot nudc tran ly vé 1& nghia trong moi quan hé
giita gido vién va phy huynh, mot s6 y kién du luan cho
rang do gido vién “non” vé nghiép vu su pham, va cach
{mg xir tinh hudng... Tuy nhién, nguoi dimg dau nganh
gi4o duc chia sé rang: do gido vién chiu nhiéu ap Iyc tir
nhiéu phia, tir cach thirc quan 1y ciia nha truong, quéa
nhiéu cudc thi duoc cac co quan, doan thé dwa vao nha
truong, ap luc tr chinh “bénh thanh tich” tir gia dinh,
nha trudng, xa hoi va cé chinh ban than gido vién tao ra.

Dé nhan manh noi dung nay, bai bao da trich dan
¥y kién ctia chinh nhan vat tra 16i phong van lam box
tong tin.

chon truong phu hop véi nang luc, diéu kién an 6, di
lai s€ khuyén khich ho céng hién, tao dwgc niém tin
vé sy cong bang noi méi trudng ma minh cong tac”.

Ong Nguyén Pinh Vinh, Giam ddc So& GD&DT
thanh ph6 Pa Nang

“Ngoai giam tai ho so s6 sach, hoi hop, loai bo
nhitng cudc thi khong can thiét, Pa Nang da trién
khai cho gido vién dugc chon nhiém sé theo nang luc
clia minh dya trén két qua ky thi tuyén vién chirc.

Day 14 su ky vong dé ban than gido vién khi dugc lya

(Giam ap luc cho gido vién — trach nhiém cua
can b quén 1y, BDN cubi tuan ngay 21-10-2018)

Céc box nay thuong dat ¢ vi tri gitra bai hodc cudi
bai nhim bo sung thong tin vé nhan vat, goi cho nguoi
doc nhiéu diéu thu vi dé tim hiéu thong tin trong bai.

Nhing bai khong st dung box chi yéu 1a bai thudc
dang phéng van anket. P6 dang bai thuong dugc sir
dung khi muén thim do phan ung cia du luan xa hoi
trude nhitng sy kién, van dé co anh hudng, tac dong toi
cac nhom dbi twong rong rdi trong xa hoi, dang gay ra
nhiéu y kién khac nhau (Le, 2015, 52). Dang bai nay tap
hop ¥ kién ciia nhiéu nguoi c6 thé 1a can bo quan ly,
chuyén gia hodc ngudi dan ban luan vé mot van dé dang
dugc du luan quan tdm vé chinh sach phat trién cua
thanh phd.

3.2. Str dung anh

Anh dugc coi 1a mot kénh thong tin giup doc gia
cha y trude khi tiép can ndi dung bai phong van. Anh
duogc su dung voi nhiéu kich thuée khac nhau tuy vao
dang bai phong van thoi sy, phong van didu tra hay
phong véan chan dung. Anh dugc bé tri theo chiéu ngang
hay chiéu doc dwa vao vi tri dat bai phong trong trang
bao. C6 thé két hgp mot cach linh hoat giita anh chan
dung nhén vat va anh bdi canh sy kién, van dé tao hiéu
qué thong tin, tham mi.

3.2.1. Cac dang anh dwoc str dung

Qua khao sét, ching toi nhan thiy: s bai phong
van khong sir dung anh 1 khong dang ké, chi chiém
khoang 3%. Da s6, tic pham phong van khong co anh
thudc dang bai phong van anket (Tran, 2019, 72).

Con lai, anh Xuét hién & hau hét cac tac ph?im
phong van trén BDN véi ti 1& 93% (nam 2017), 98%
(nam 2018) va 96,7% (nim 2019). S anh dugc sir dung
trong bai trung binh tir | — 3 anh.

Céc dang anh dugc sir dung trong bai phong van
gdm c6: dang 1: anh béi canh lién quan dén cudc
phong vén (s6 lugng tir 1-2 anh); dang 2: anh két hop
gitra anh chan dung ngudi tra 161 va anh sy kién, van
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dé, bdi canh lién quan dén chu dé cudc phong van (sd
lugng tir 2-3 anh).
3.2.2. Té chirc néi dung anh

Ti I¢ anh chan dung nhan vat chiém khoang mot
nira sd anh duoc sir dung trong bai. Viéc giéi thiéu dién
mao nguoi trd 101 mot cach tryc di¢n thong qua anh
chan dung lam ting su chu y va tao sirc thuyét phuc dbi
voi doc gia. Vi du:

Trong bai Téi wu héa cong tic quan 1y, diéu hanh
giao thong d6 thi (BDN cubi tudn 03-03-2019), trao doi
v6i phong vién, ong Lé Vin Trung, Giam doc S¢ Giao
thong van tai da chia sé nhiing nd luc trong cong tac
quy hoach, quan 1y, diéu hanh giao thong d6 thi thoi
gian qua. Ong ciing cho biét, so voi yéu cau méi, ha
tang giao thong & Pa Ning con rat nhiéu viéc phai
lam. DPic biét, hién trang quy hoach thanh phé voi
nhiéu khu vyc phan 10, tao nén nhiéu nat giao thong
v6i mat do 16n va khoang cach gan, vira giam kha ning
thong hanh vira dé gay xung dot, tiém an nguy co gy
tai nan giao thong.

q DANAN(,

sne déndothihién dg
O3 3 2010 Huong G

Tﬁi Ut hoa cong tac quén 1, ieu hanh
g0 thong do i

gz‘:::im B30 5 Vg, g L Viln Trung (anh) Giém déc 6 Giao thing vintai (GIVT) thanh phé cho
hMAC ks thes gian qua, nganh GIVT th Wl tongcdng achquinljdiéuhanh
9130théng a6 th; tuy nhién, sovdiyé 51hong DA Nng con rét nhiduviéc

biét, hién trang quy hoach thanh phé ves nhiéu khu v phan 6, o nén nhiéu nit giao thong véi

MAt4)6va khodng céch gén,via gidm kha ning théng hanhia B gayxung 83, ém &n nguy Ol
1ai nan giao thong (TNGT).

* Trong mim qua, nginh GTVT think pho  phi d6 xe trén cictuyén duimg... Dicbiét, hién

8 b phis g giao thimg, ching in bk & nay, S GTVT dang xdy dng chayén dé vé il

0S8ty ciomg, D4 iy i trng Rt o php b ché phuong tdn co it d bl vio
¢ o Ul

9 cao dién damg c6 u g ing cao. g trung e thinh b dy ki JBND
GTVT thi b hip ! 32019, 4 st han ché

Thif gian qus, 50 higng 646 ci nbin  theo thi gan, pham v mit s8logixe trong d6
g it nhanh. Trong nim 2017, 58 kgng xe 0 g pham v it gan cim It thg vio
ding k¥ mat 1 8039 chi dén nim 2018 di o b0 4 (7vit)

Viée sir dung anh 6ng Lé Vin Trung, Giam dc So
Giao thong van tai TP Da Nang trong bai phong van da
gitip doc gia c6 thém “cira” thong tin qua than thai nhan
vat ma hinh anh thé hién.

Viéc ding kém hinh anh trong bai phong véan con
1a kénh giao tiép gitp doc gia c6 co hoi ddi thoai nhan
vat nhur ngoai doi thyc. Bai phong van luc nay khong
chi dang tai cudc tro chuyén gitta phong vién vdi nhan
vat ma con gitp doc gia tham gia vao cau chuyén khi

Hinh Son (2vitr); dén iy coti im 2018, ching 181 &3 & v lip |

ho vira dugc doc thong tin qua phan cau hoi va phan
tra 101 vira duogc théy dién mao, sic thai cua nguoi tra

161 qua anh.
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Céc bai phong van thoi su, phong van chuyén gia
déu co anh dinh kém. Thuong 14 anh ngudi tra 16i phong
van va anh lién quan dén cha d& cudc phong van.

Doanhnghiép-Doanhnhan DANANG

S6M0 Tt 132209

g

Can“cti hich” cho khé nghiép

1 mo b K iy thioh =
78546 O M ong b i [I B
binghit 4 King dang i hing

Doyt ool

* T g, i
g g Di N g i
qulig?

e S o) cia gy

Bai “Cén "cu hich" cho khéi nghiép” (BBN s
6710 ngay 13-2-2019) phong van va dang anh chuyén
gia kinh t& V& Duy Khuong. Sy xuat hién hinh anh
chuyén gia giap bai phong sinh dong hon. Béi hinh anh
nhan vat dang kém c6 thé mang lai cam giac thu thai
cho ddc gia, giup ho tiép nhén thong tin cach linh hoat,
nhe nhang hon.

Dang bai phong van anket chu yéu str dung 1 anh
su kién, van dé, bdi canh lién quan dén noi dung chu dé
bai. Vi du: ban vé van d& lam gi dé han ché un tic giao
thong, phong vién st dung anh nguoi déan luu thong trén
dudng phd voi nhiéu phuong tién ca nhan, trong gid cao
diém un tic & mot s nit giao thong quan trong.

* Ong Dink The Vinh, ph
e Vi, P Vign truom View
o hoach iy dung 0 Ning: s Vi

hos
A€ bigt 13 xe may.
Anh THANHLAN

Bén canh nhimng wu diém nhu trén, anh trong bai
phong van trén Bao Pa Ning thoi gian qua con co
nhitng han ché nhit dinh. Nhiéu anh nhén vt tra 15
phong vén con dugc chup theo métip nghiém trang,
ngay ngan, it biéu hién sic thai biéu cam. Anh dugc
chup theo goc may ngang, chinh dién theo kiéu ching
minh thu nhan dan.
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Ngoai goéc may co ban 1a ngang, chinh dién, nhiing
g6c may khac it dugc st dung nén chua phat huy dugc
chiéu sau thong tin d?mg sau khuon hinh. Sy sinh dong,
hdp din cua hinh anh nhan vét chua dugc chi y ding
muc, theo d6 hi€u qua tuong tac thong qua hinh anh
chua dwoc phat huy t6i wu.

Hién tugng sur dung lap lai anh trong cac bai phong
van van con ton tai. Vi du: Bai Phat huy hi¢u qua
nhiéu mé hinh tiéu biéu phong van Dai ta Nguyén Hai,
Bi thu Pang uy, Chinh uy BDBP thanh phé (BDN sb
6526 ngay 6-8-2018) va Bai Py manh phong trao Thi
dua quyét thiing dé hoan thanh t6t nhiém vu phong
van Pai ta Nguyén Hai, Bi thu Pang ay, Chinh uy
BDBP thanh phé (BDN sb 6618 ngay 6-11-2018) sir
dung chung mot anh dai ta.
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Hon nira, s§ luong anh “dong” thé hién thin thai
cua ngudi tra 101 con han ché. Ti 1é anh nhén vat “thi
sat” tai cac sy kién, vin d&, bdi canh lién quan con qua
khiém tén. C6 mot bai phong van sit dung hinh anh
Nguyén Bi thu Thanh uy Nguyén Xuin Anh trao doi vé
d& 4n quy hoach can bo tré dudi 35 tudi tién ctr vao doi
ngii lanh dao cia chinh quyén thanh phd véi tiéu dé:
Dirng lo can b tré 1am “hw bot hw hd” s dung anh
nhan vat di thi sat nha may cdp nudc Pa Ning. Tuy
nhién, anh nay lai khong phai do phéng vién Bao Pa
Ning chup. Toan bo ndi dung cudc phong vAn va hinh
anh dugc chup 13 ciia phong vién Tudi tré. Bao Pa Ning
dang lai bai nay.

S TV GUTE AUAN ANH:

T eI &
™ %

Mot sé bai phong van dang anh cta nguoi tra 16
quéa nho, kho “bit mat” doc gia. Anh chan dung nhén
vat tra 101 phong vén cung mot motip, gy su don dicu,
nham chan.

4. Két luan

Tac phim phong van dugc xem nhu cudc diu tri
giita phong vién v6i nhan vat ddi thoai. Trong tic phdm
phong van, cdu hoi va cau tra 10i c6 vai trd quan trong,
quyét dinh dén ham lugng thong tin ma bai bao mudn
truyén tai cho cong ching. Dé thong tin trong phan hoi
— d4p phat huy dugc hiéu qua cin c6 sy linh hoat trong
viéce thiét ké va su dung box, anh, tit va sapo.

Str dung box tét nhim bb trg thong tin theo chiéu
sau ma dung luong bai phong vin khong cho phép hodc
viée bé tri théng tin trong box & mot vi tri khac co thé
khong 1am ndi bat thong tin can thiét cia bai phong vén.
Thong tin trong box va anh minh hoa trong bai la nhiing
diém nhan quan trong “thu hat”, “niu kéo” ban doc danh
thoi gian doc nhimg phin khac trong bai phong vén.
Box va anh ciing 1a cach thé hién nghé thuat cia nguoi
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phéng van trong vi¢c lya chon, thiét ké thong tin va ky
nang chup anh béo chi.

Trong 223 tic pham phong van dugc khao st trén
Bao Pa Nang nam 2017, 2018 va 2019, cac dang box va
anh dugc st dung mot cach linh hoat va té ra cé hi¢u
qua. Mdi loai box, anh dugc st dung déu co nhiing uu
thé riéng va khi két hop vdi tit, sapo da lam ndi bat chu
dé bai phong van.

Tuy nhién, két qua nghién ctru cho thdy van con
xuét hién nhiéu box co thong tin chua dugc chon loc, it
c6 tinh doc dao; hinh thic box con rép khudn, dong
khung, it ¢6 tinh sinh dong, gay kho khan cho viée tiép
nhén thong tin cua ban doc. Anh di kém cha yéu la anh
chan dung theo kiéu ching minh thu nhan dan, don
diéu, it thé hién than thai nhan vat. Diéu nay chua ching
minh dugc lao dong sang tao cua phdéng vién trong
nghiép vu “san anh”. Hon nita, viéc thiéu dang bai
phong van chan dung trén Béo Da Ning thoi gian qua
cling 14 1y do ciia sy ving bong céc loai anh mang tinh
ngh¢ thuat vé nhan vat dién hinh. Dé nang cao hiéu qua
viéc sir dung box va anh trong tac pham phong véan trén
Béo Pa Ning, chung t6i dua ra mot s6 goi y sau:

Mgt la, phong vién can rén luyén ky ning “lay
thong tin” lam box trong quéa trinh sing tao tic pham
phong vain. Ky nang nay can sy phdi hop véi cac ky
ning tim kiém d¢ tai, lwa chon ddi tugng phong van va
k¥ nang dat cau héi. Khi cé duge goc tiép can doc dao,
méi, la, phong vién co du thong tin dua ra cau hoi sic
bén. Cau hoi sic bén s& cho cau tra 16i c6 ham lugng
thong tin cao. Tir d6, phong vién co thé rat mot thong
tin trong cau tra 161 [am box ddc lap nhim nhan manh,
tao 4n tuong véi doc gia. Bén canh do, tir mot thong tin,
quan diém ma nguoi tra 151 phong van néu trong bai,
phong vién c6 thé mo rong bang viée tong hop ¥ kién
clia cac ddi twong lién quan dén van dé ma cong ching
dang quan tam.

Hai la, toa soan chu trong kénh thong tin dd hoa
nhu 1a mdt “cua” thong tin quan trong. Khi chi y “ctra”
thong tin ndy, box va anh s& dugc dau tu vé mit ndi
dung va hinh thic dé tao su thu hit d6i véi doc gia. Toa
soan ciing can nang cao kha ning chup hinh cho cac
phong vién, khuyén khich phéng vién c¢6 y tuong thiét
d6 hoa phuc vu cho bai phong van néi riéng va cac dang
bai khac néi chung. Ngoai viéc cho ndi dung gi xuét
hién trong box, phong vién c6 thé dé xuét vi tri dat box,
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mau sic, ¢& chir va dudng vién dé box ludn tao dugc
diém nhén cta bai bao, trang bao. Toa soan can co ddi
ngii thiét ké d6 hoa di manh (vé sé lugng, chit lugng)
dé dam bao luon dap ung t6i da nhu cau tiép nhan thong
tin va thi hiéu thAm mi cta moi dbi tugng ban doc.

Ba la, toa soan can chu trong cong tac dao tao, boi
dudng nghiép vu cho phéng vién vé nghiép vu “sin
anh”. Muén thyc hién dugc mot tic pham phong van co
chét luong, véi hinh anh c6 sdc thai biéu cam, mang
tinh “hoat dong”, “thi sat”, phong vién can biét két hop
viéc hoi thong tin va biét nim thoi co bat duge khoanh
khic dic biét ciia nhan vat... Do vdy, cic co quan bao
chi nén két hop véi cic co s dao tao bao chi dé t6 chirc
céc khoa bdi dudng ngin han cho doi ngii phong vién vé
nghiép vu nhiép anh. Trong s6 bao dic biét (tét nguyén
dan, qubc khanh...), can c6 phong vién anh di cing
phong vién viét bai.

Bén la, toa soan cling can bo sung dang bai phong
van diéu tra va phong van chan dung (trong 223 bai
dugc khao sat, khong c6 hai dang bai nay). Pay la cac
dang bai tao “dat dién” cho viéc dang tai nhimg birc anh
sinh dong. Hon nira, viéc ddi méi trang bao vé mit hinh
thirc (dan trang, dd hoa, mau sic...) ciing can dugc tda
soan quan tdm nham tan dung t6i da kha ning tiép can
cua doc gid, qua moi “ctra” thong tin ma ho doc ludt.
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Abstract: An interview article is considered a dialogue between a journalist and an interviewee about an event, a current issue or a
figure of public interest. Interview articles consist of key information (topic, interviewee, questions, answers, title, and lead-in) and
additional information (data boxes and photos). The additional information is used to support, illustrate, and highlight the key
information. In many cases, the additional information has to be "eye-catching" and hold readers’ attention, urging them to explore the
article. This paper is aimed to study the current status of using additional information, provided in boxes and photos, in interview
articles in printed Da Nang Newspaper during 2017, 2018, and 2019, and then to make recommendations on the use of boxes and
photos to improve article quality for readers’ increasing need of information.

Key words: additional information; data box; photo; interview article; Da Nang Newspaper.
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