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Tém tat: Thé ki 21 dwoc xem la thé ki clia sw buing ndé thong tin. Sy phat trién cia khoa hoc ki thuat
gilip con ngwoi tré nén cha dong va dé dang trong qua trinh tiép nhan va truyén ba théng tin. Tuy nhién,

thong tin t Internet néi chung va mang xa héi néi riéng luén chira dwng trong né nhirng nguy co tiém
an, c6 kha nang gay hai cho ngudi dung. Trén co sé trinh bay khai quat xu hwéng tiép nhan théng tin
clia ngudi doc trén Intrernet va mang xa héi, bai viét cung cap mot sb kién thirc phan loai théng tin, phan
biét tin gia/ tin that va goi dan mot sé ki thuat giip ngudi doc, dac biét 1a ngudi doc hinh thanh y thirc
phan bién va ki nang thdm dinh tin tic, tré thanh mét ngudi doc théng minh trong ki nguyén truyén

thong sé.

T khéa: truyén thong x& hoi; ngudi doc thong minh; thdm dinh théng tin; Internet; ki nguyén truyén

thong sé.

1. Dan nhap

Trong nhitng thang ngay ca thé giéi dang cing
minh chéng lai dai dich Covid-19, mét “dai dich” khac
cling lan truyén vai tdc do kho kiém soat, dé 1a “dai
dich tin gia”. Té chuc Y té thé gi¢i (WHO) da goi tinh
trang nay la “bénh truyén nhiém thong tin”
(infodemic). Hang loat nhirng théng tin sai Iéch khong
chi dirng lai & viéc can tré cong tac chong dich cua cac
t6 chic y té hay gay ra bat 6n x& hoi, ma con khién
ngudi dung tré nén ngdy maot so hai, hoang mang, tén
hai nghiém trong dén sirc khoe tinh than vén da bat an
trong béi canh dich bénh, tham chi con de doa dén tinh
mang cua ngudi dung néu 1am theo nhirng chi dan
khong c6 can cir khoa hoc.

Tin gia mao (fake news) khong phai 1& mot khéi
niém méi. Gigi nghién ciru cho rang fake news xuit
hién cuing ldc véi tin tic - ké tir khi tin tic chinh thuc
lwu hanh trén béo in vao nhitng ndm ba muoi cua thé ki
XV (Shu et al., 2017). Tuy nhién, budc vao ki nguyén
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bung né thong tin, khi mdi nguoi doc déu cé thé tro
thanh ngudn tin hay kénh chuyén tai riéng minh, tin gia
mao lai duoc nhic dén nhu mot hién twong bat thuong
cua tin tac. C6 thé nai, tin gia da trod thanh ndi &m anh
cia bao chi va doc gia bao chi trong thé ki XXI. Su
nguy hai cua tin gia khong chi la cau chuyén cua riéng
mot nén bao chi don 1¢ ndo ma 1a vin dé toan ciu cua
moi qudc gia va ca nhan trong xa hoi. Khong chi tin gia,
ma sy bing nd va da chiéu cua thong tin trong ki
nguyén sb ciing khién nguoi doc bdi réi trong viéc lya
chon va kiém chirng tin tirc. Nhat 1a khi cac kénh truyén
thong 1au doi nhu bao in, bdo hinh, phat thanh khong
con 1 ya chon duy nhat, mét bo phan khdng nho ngudi
doc hién dai co xu hudng chuyén dich tir céc nén tang
truyén thong sang nén tang so, tir béo chi chinh ngach
(mainstream news media) sang cac cac loai hinh truyén
thong khac (alternative news media, citizen media), viéc
thim dinh tin tirc c6 gia tri cang tré nén kho khan.
Chéng han, cdc mang xa hoi hién c6 khoang 3 ti nguoi
dung trén khip thé gisi, con s6 nay & Viét Nam la xap
Xi 65 tridu ngudi (twong duong 67% trén tong dan sé
toan quic) (Pham, 2020). Céc trang mang x4 hoi da va
dang d& dang tro thanh noi chia sé va lan truyén thong
tin, dac biét Ia tin tac gia voi tbe 6 nhanh hon bét ky
nén tang nao khac, bat chip nd luc kiém soat tir cac
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hang cong nghé. Trong khi cudc chién chdng lai nhiing
thong tin gia mao van gap phai nhiéu thach thac va
dudng nhu chua thé di dén hdi két, nguoi dung Internet
va mang xa hoi phai ty trang bi cho minh nhitng “b6
loc” bang cach ludn cap nhat cac ngudn tin chinh théng
cling nhu phat trién k¥ nang can thiét dé kiém ching,
dbi chiéu thong tin khi d6i mat véi “con bao” thong tin
tran lan trén khong gian sb va dé khong bién minh thanh
nan nhan caa nhirng tin tac sai [éch c6 chu y.

2. Né6i dung
2.1. Khai quat van dé thong tin trén Internet va
xu hwéng tiep can thong tin cia ngwei dung
Internet dwgc vi nhu bién thong tin khdng cé gisi
han. Tai nguyén thdng tin trén Internet lién tuc duoc cap
nhat, b sung ting ngay tung gid ting phat, tham chi
ting gidy. Thong tin trén Internet bao gdm tit ca céc
linh vuc tir chinh tri, kinh té, vin héa, y té, giéo duc,
khoa hoc, cong nghé dén cac loai thong tin thu gidn, giai
tri,....\V& ngén ngir chuyén tai, thong tin trén internet ton
tai dudi cic dang: van ban (text); hinh anh (image,
picture); do hoa (inforgraphic, animation); am thanh
(audio); phim (video); tép tin va cac cong cu tim kiém.
Nguoi tiép nhan thong tin tir Internet thdng qua: cac
trang bao mang dién tir; cc trang thong tin dién tir tong
hop; céc trang tir dién m¢ (wikipedia); cac dién dan
(forum); cac mang x& hoi, blog; va bat cir website thong
tin nao ton tai trén khong gian o nay. Dic biét, ngudi
doc ¢ thé tim kiém thong tin thong qua céc cong cu hd
tro tim kiém (mot sé trang web c6 cong cu do tim ndi
tiéng hién nay la: google.com, yahoo.com — phd bién
trén toan thé gisi, hay monava.vn, xalo.vn, zing.vn,
bamboo.vn,... & Viét Nam).

Trong cdc tng dung thdng tin cd trén Internet,
mang Xa hoi thu hut lugng ngudi tham gia dong dao hon
ca. Nghién ciru mai nhat cia Newman va cac cong su
(2020), cho thdy 30% nguoi dung Internet & Vuwong
qudc Anh tiép nhan tin tac théng qua cac trang mang x4
hoi. Con sb nay giir nguyén trong suét thoi gian dai dich
Covid lan tran & Anh (Reuter Institute Journalism,
2020). Trong do, Facebook dugc xem la kénh théng tin
phd bién nhit voi 65% nguoi ding, WhatsApp chiém
63% va 59% nguoi dung chon doc tin tir Youtube. Mot
s6 kénh nhu Twitter, Instagram hay Tiktok ciing duoc
lya chon nhu mot ngudn cung cap thong tin cho doc gia

dién tir, tuy nhién chua phd bién nhu Facebook hay
WhatsApp. Tuy nhién, trong mot bao cao ngay sau do
vao cubi thang 7/2020, Reuter Institute Journalism chi
ra 50% nhiing ngudi tiép nhan théng tin vé Covid-19 tir
chbi hoiac né tranh théng tin tir mang x& hoi. Nguyén
nhén cta tinh trang nay, ciing theo mot khao st cua
Reuter Insitute Journalism, 1a do c6 dén 88% lugng
thong tin gia xuat hién ¢ cac nén tang mang x& hoi.
Trong khi con sb nay chi 1a 9% dbi vai truyén hinh va
8% trén bao in (Reuter Institute Journalism, 2020) . Mac
di s6 miu dai dién trong khao sét trén chi la 255 tin gia,
nhung 6 rang thong tin tran lan, thiéu kiém chimng trén
mang x4 hoi da gdp phan gia ting tdm 1y hoang s¢ trudc
dai dich cta nguoi dan. Tinh trang tuong tu cling da xay
ra & Viét Nam. Hang loat tin sai sot (mis-information),
tin sai léch - xuyén tac (dis-infomation) hoac tin nguy
hai (mal-informtaion) vé& sé ca nhiém bénh Covid-19,
tinh hinh chéng dich hay céch thirc phong dich da gy ra
nhitng x&o tron khéng nho, tham chi nguy hai @i voi
cdng cudc phong chdng dich bénh va cusc sbng “binh
thuong maéi” ciia nguoi dan. Mot sé nha bao “co nghé”
da phai cing nhau lap ra cac dién dan “Chung tay phong
chéng tin gia” dé gilp xac thuc thong tin va ngan chin
su lay lan cua tin gia.

T vi du théng tin cua Covid-19, ¢ thé théy,
cac ngudn tin trén mang x& hoi xuat phét tir ca nhan,
chua qua kiém ching bang céc nguyén tic nghiép vu
bdo chi va ban than nguoi dwa tin khong chiu trach
nhiém trudc cdng ching vé noi dung. Vi vy, tinh trang
thdng tin that - gia, xau - tét 1an 16n khién nguoi tiép
nhan gan nhu roi vao mé hon tran néu khong c6 dugc
nhiing k¥ nang kiém ching co ban.

2.2. M6t sé ki ning gitp thdm dinh thong tin
2.2.1. Nhén dién théng tin

Phan bi¢t thong tin bao chi va cac logi hinh théng
tin khac

M3Ji ngay, ching ta tiép nhan vo sé nhiing thdng
tin, tuy vay, khdng phai bat ctr thong tin nao ciing la
thdng tin béo chi (1a loai théng tin chinh théng, dang tin
cay nhit trong hé théng cac phuong tién truyén thong).
Viéc phan biét thong tin béo chi vai c&c loai thdng tin
khac gilp chung ta danh gia mirc do tin cay, boi moi
loai thong tin tuy theo dic tinh cua minh s& c6 mac do
tin cay khac nhau. Viéc phan biét théng tin bao chi va
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cac loai thdng tin khac gitp tra 161 cau hoi: minh dang
doc gi? c6 phai doc bao?

Dé phan loai théng tin, Truong Pai hoc Stony
Book, Hoa Ky* dé xuit cach thiic dua trén cac cau hoi:
muc dich chinh cua viéc thdng tin 1a gi; phuc vu dbi

tuong doc gia nao; phuong phap thu thap théng tin ra
sao; nguoi dua tin 12 ai; va tin tirec d6 ¢6 giup cho nguoi
doc dua ra mot két luan hozc hanh xa théng minh hay
khong. Theo d6, c6 thé tham khao bang céc loai phan
khic théng tin sau.

Tin tac bao chi Giai tri Quang céo- PR | Tuyén truyén Thong tin thd

Muc dich Thong tin Mua vui Ban hang Kéu goi su ung | Khdng r6 muc

ho. dich.

Phuc vu ai Cong chung Cong ching Coéng ty, to | Nhanuoc Mot hoac nhiéu

chtc, ca nhan. ai do.

Phwong phap | - Duoc kiém | - Dua trén kich | - Phuc vu muc | - Thong tin mét | - Khdng r8 viéc

thu thap | ching. ban dyng sin tiéu cua nguoi | chidu cua mot to | kiém chiang.

théng tin - C6 tinh doc | - C6 tinh dan | dua tin, kho | chac chinhtri, x4 | - Khéng rd tinh
lap, khéng vu | dung, phuc vu | kiém chang. hoi, khd kiém | vo tu hay vu loi.
loi. nhu cau mua | - C6 yéu té dan | chiing, phai chd | - Trong nhiéu
- Minh bach V& | vui. dyng dé moi | thoi gian. tinh hudng,
ngudi dua tin | - Trong that c¢6 | tha trdng hoan | - C6 nhan té dién | khéng rd  than
va nguon tin. gia, trong gia c6 | hao hon. hinh dé ¢6 vii cho | nhan cua ngudi
that. - C6 thé 4n | mot trao luu, xu | dua tin hodc ai
thong tin, khong | huéng,  chinh | dimg dang sau
thé noi hét. sach nao do. ho.
- Co6 tinh dinh
hudng cao.

Ngudi  thuc | Phong  vién, | Nha van, dién | Cac cong ty | Cac to chic | Tat ca moi nguoi

hién bién tap vién. vién, nghé si. quang c4o. chinh tri, kinh té, | c6 thé 1én mang

guan su. hoic cé kha ning
phat tan thong
tin.

Két qua Gilp cho cong | Cung cip mét | Tang doanh sb | Cung cb tu twong | TUy theo muc
dan hiéu rd su | goc nhin vé xa | ban hang. chu dao hoac uy | dich tung ca
tinh. hoi, tao thém tin cia mot to | nhan.

xic cam cho chie chinh tri.
cudc sbng, gidp

cdng chung giai

tri.

Bdang 1. Cac phan khic théng tin

C6 thé thdy, su da dang cua céc loai thdng tin nhdam
thoa man cac nhu cau khac nhau cia cong ching tiép
nhan. Nghién ctru bang trén gitip ta nhin ro dac trung va
do tin cay caa théng tin béo chi.

1DAn theo tai lidu (Nhiéu tac gia, 2017, 15)

Ngudn: (Nhiéu tac gia, 2017, 15)

Phén biét cac logi théng tin bao chi
Ban than thong tin bao chi cling dugc phén chia
thanh nhiéu loai. P& thuan tién hon trong viéc tiép nhan
thdng tin b&o chi, can thiét nhan dién nhitng mé hinh cu
thé. Tir cac goc tiép can khac nhau, c6 thé phan dinh céc
kiéu loai, cip do thong tin khac nhau. Ching han:
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Thoéng tin bao chi dugc phan chia theo tinh chat, khuynh
huéng chinh trj trén co so tiép can tir tinh chat va kha
ning tic dong c6 cac cap do thdng tin khach quan,
thong tin dinh hudng, thdng tin thu doan, théng tin
xuyén tac, phan thong tin (Nguyén, 2012); Théng tin
duoc phan chia dya trén linh vuc phan anh c6 thdng tin
chinh tri, kinh té, van hoa, phap luat, y té, gido duc, thé
thao,... Ph bién nhat 1a cach tiép can tir tinh kha dung
thiét thyc cua thong tin bao chi dbi véi cong ching tiép
nhan (Nguyén, 2012). Theo cach nay, cé thé phan chia
thong tin bao chi thanh:

Théng tin thai su - chinh tri, 1a loai thdng tin phd
bién nhat ctia bao chi nudc ta, ¢d tinh chét quang bé, dai
ching héa nham thoa man nhu cau thoi sy cua cong
ching va phuc vu muc dich, tinh chét, khuynh huéng
ctia bao chi. Loai thong tin nay c6 thé bao quét hau hét
nhiing su kién va van dé ndi bat trong nudc va thé gisi.
Vi du théng tin thoi sy trong chuong trinh VTV,
VOV1 va céc bao chinh tri - xa hoi khac. Théng tin thoi
su chinh trj gidp c6ng chdng c6 cai nhin bao quat nhat
vé nhitng dién bién trong doi séng chinh tri - x& hoi dién
ra mdi ngay trén hau hét cac linh vuc.

Bén canh thong tin thoi su - chinh tri huéng vao sé
ddng cong chiing tiép nhan, thong tin bao chi con hudng
vao ting nhém ddi twong cdng ching cu thé va khoanh
viing timg linh vuc cu thé, cd thé ké dén cac loai sau:

Thong tin - chi dan thudng huéng va nhém cong
ching - dbi trong chuyén biét, vai loai san pham, hang
hoa, dich vu nao d6. Ching han, théng tin — chi dan ddi
véi viéc di du lich, viéc cham soc suc khoe, gido duc
con céi, sir dung va bao quan do gia dung,. ..

Théng tin - tu van tap trung vao loai van d&, dé tai
nao d6, cho nhom ddi tugng nhét dinh. Vi du, thong tin
tu van vé phép luat, vé sac khoe cho nguoi dan, tu van
vé tim 1y cho nhom déi tugng thanh nién,...

Thong tin - giai tri két hop gitra thong tin va giai tri
cho nhom céng ching xac dinh. Trén béo chi, théng tin
giai tri huéng dén sy can bang giira yéu t cung cap
thdng tin va giai tri, nham thoa man nhu cau giai tri lanh
manh cuia cong ching.

Théng tin - quang c4o nhim muc dich thong tin
quang cao cho cac loai san pham hay dich vu nao do,
hudng vao dai ching hay nhém cong ching hep hon.

Nhing noi dung chi dan, tu van, giai tri hay quang
C40 V&i tu cach loai thong tin trén bao, déu trén co so két
hop voi thong tin, dam bao sy can bang nhat dinh giira
thdng tin va cac muc dich di kém. Dic biét, viéc giai tri
hay gii thiéu, quang bé trén bao chi déu phai dam bao
nhitng tiéu chi lanh manh, gisi thiéu, huéng dan nhiing
san pham tét dén cong chung, didu ndy khéc voi nhiing
phan khc théng tin giai tri, quang cdo don thuan,... trén
céc trang web cua t6 chic hoic ca nhan (khdng phai la
web bao chi) nhu da gioi thidu & phan trén.

2.2.2. Kiém chirng théng tin

Néu k¥ niang nhan dién thong tin gidp tra loi cau
hoi minh dang doc théng tin loai gi, thi viéc tra loi tiép
cau hoi nén doc tin nhu thé nao 1a budc tiép theo can
lwu . Dé tro thanh mot nguoi doc thong minh, doc gia
can ludn gitr mot tinh than khach quan va tu duy phan
bién khi tiép nhan tin tirc. Trude tién, doc gia thong
minh cin ndm viing cc nguyén tic co ban ciia tin tirc:

- Tinh chinh xé4c (accuracy): Tin tirc can dam bao
tinh chinh xac, ton trong sy kién (fact) va sy that (truth).

- Tinh can bang (balance): M6t tin bai dugc cho 1a
can bang khi nha bao ¢ sy nd luc dé tiép can ngudn tin
da chiéu va cac bén lién quan c¢6 co hdi ngang nhau dé
trinh bay hodc phan bac cac cao budc thugc vé minh.

-Tinh cbng bang, khiach quan (fairness and
objectivity): Tinh cong bang thé hién & viéc nha bao cong
tam, trung thyc va ton trong béng ching va sy that,
khong thanh kién, thién vi vi bat cir bén lién quan nao.

Sau khi nim virng nguyén tic co ban cua tin tic,
khi tiép nhan thong tin, ngudi doc thong minh can ludn
tu nhic ban than: (1)Tiép nhan thong tin v6i tdm 1y hoai
nghi phan bién. Tu dit ra cac cau hoéi dé thdm dinh
thong tin; (2) Xem xét tin tirc dua trén nguyén tic chinh
xac, cong bang, cin bang; (3) Ludn can trong véi cac
nguon tin an danh.

Dic biét, dbi voi tin tirc trén khong gian sb, bén
canh kién thirc vé thong tin va tu duy phan bién khi tiép
nhan thdng tin, ngudi doc can rén luyén ki niang kiém
ching thong tin. Cu thé, ngudi doc can biét minh doc
thdng tin tir ai (ngudi nao/trang web nao), ho cé dang
tin cay khong 1a mot budc quan trong gip ching ta kiém
chiing nhiing théng tin minh tiép nhan dugc (dU chi dong
hay bi dong) tir xa 16 thong tin khong 16 Internet. Trudc
hét cAn xac dinh, trang web ding tai tai liéu |4 cua céc to
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chirc/co quan hay cua ca nhan, bang cach dat cau hoi va
tim céch tra loi nhitng cau hoi lién quan.

Truong hop trang web do co quan/ té chirc phy
trach: ho c¢6 néu rd muc tiéu hoat dong khdng; néu co,
nhitng muyc tiéu nay c6 nhat quéan vai cac thong tin dugc
ding tai trén website khong. Tuy déu ton tai trén mang
Internet duéi dang cac trang thong tin dién tir (website),
song hién c6 rat nhiéu dang hoat dong cua trang thong tin
dién tir khac nhau. Ngudi doc cd xu hudng doc duoc bat
ky thong tin gi trén Internet déu cho rang da doc tir bao
mang dién tir. Vay dé xac dinh duoc ¢ phai ban dang
doc bao mang hay khong, phai c6 kién thirc nhan biét.

Céch d& nhan biét nhat 1a hiy doc phan giéi thiéu
vé trang web cung cép thong tin d6 dé xac dinh xem d6
1a bao dién tir duoc cip phép hay céc trang thong dién
tir khac. P& chic chan, can ty trang bi kién thic kiém
ching bang viéc tim hiéu nhitng quy dinh cua luat phép.

Theo khoan 21 Piéu 3 NP 72/2013, trang thong tin
dién tir (website) 1a hé thong thong tin ding dé thiét lap
m¢t hogc nhiéu trang théng tin dwoc trinh bay duwdi
dang ky hiéu, sa, chiz viét, hinh dnh, &m thanh va cac
dang thong tin khac phuc vu cho viéc cung cdp va si
dung thdng tin trén Internet. Theo do, trang thong tin
dién ti duoc phén thanh 5 loai nhu sau: Bdo dién tu;
Trang théng tin dién tir tong hop, Trang thong tin dién tir

ngi b, Trang thong tin dién tir c& nhén; Trang thdng tin
dién tr tmg dung chuyén nganh. Luat Bao chi 2016 ciing
néu 10 “trang théng tin dién tir tong hop 1a san pham
thong tin c6 tinh chat béo chi ciia co quan, to chirc, doanh
nghiép, cung cp thong tin tong hop trén co so ding
duodng dan truy cap toi ngudn tin bao chi hodc trich dan
nguyén van, chinh xac ngudn tin bao chi theo quy dinh
ctia phap luat vé so hitu tri tué( Luat Béo chi, 2016).

M5i loai trang thong tin dién tir dwgc phan chia nhu
trén déu gisi han muc dich, chtic nang hoat dong riéng.
Tuy vay, thyc té hién nay rat nhiéu trang théng tin di¢n
tir hoat dong dua tin tirc nhu trang bao mang khién cho
doc gia khd phan biét. Hién c6 nhiéu trang thong tin
dién tur tong hop dua thong tin thoi sy, hoat dong nhu
mot to béo, trong khi gidy phép hoat dong khdng phai 1a
bao dién tir, vi du cac trang Baomoi.com; kenh 14.vn;
Soha.vn; Tinnhanh24h;.... Nhiéu trang thong tin dién tu
noi by, trang thong tin dién tur cd nhan, trang théng tin
dién tir ung dung chuyén nganh (khéng phai xin cip
phép) lai chen chan vao tong hop va chuyén tai thong
tin, tham chi 1a thong tin thoi sy nhu bao chi, cang lam
khé ngudi tiép nhan thong tin.

Bang sau diy giap phan dinh bdo dién tir va trang
thong tin dién tir tong hop Xét tir goc d6 quan Iy va cap
phép hoat dong.

Bio dién tir

Trang thong thi dién tir tong hop

Poi twong dwoc cap
phép

Céc co quan nha nudc, td chuc chinh tri -
x& hoi. Khong duoc cép cho doanh
nghi¢p

Céc doanh nghiép hay cac co quan, t6 chuec,
trong d6 c6 co quan bao chi.

Quy dinh vé quan ly
hoat dong

Bao dién tir duoc hoat dong nhu mot to
bdo véi co cau thanh phin c6 tong bién
tap, bo phan toa soan, phong vién. Bao
dién tir duoc quyén ding tai noi dung (tin,
bai béo) do td bao san xuat hoic dan lai
ndi dung théng tin cua céc to bdo khac
(c6 thoa thuan vé ban quyén).

Trang thong tin dién tir tong hop khong duoc
phép tu san xuit noi dung thong tin va dua 1én
trang ctiia minh nhu co quan bao chi ma phai
ldy lai thong tin tir to bao cing co quan chu
quan hoac cac trang web khac (phai c6 thoa
thuan vé ban quyen).

Ping tai y kién binh
luan

DPuoc quyén dang tai y kién nhan xét,
binh luan phu hop theo cac quy dinh cua
phép luat

Khong dang tai y kién nhan xét, binh luan cua
doc gia vé ndi dung tin, bai dwoc trich dan (trir
trang thong tin dién tir tong hop cua co quan
béo chi)

Bdng 2. Bang phdn dinh bdo dién tir va trang thong tin dién tir tong hop.
Ngudn: Nghi dinh 72/2013/ND-CP; Thong tu s6 9/2014/TT-BTTTT

INghi dinh 72/2013/NB-CP vé viéc quan ly, cung cdp, sir dung dich vu internet va théng tin trén mang; Thong tu sb
9/2014/TT-BTTTT quy dinh chi tiét vé hoar déng quan 1y, cung cdp, sit dung théng tin trén trang théng tin dién ti.
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Can luu y thém, ¢ nhiéu to bao ciing xin phép hoat
dong trang thong tin dién tir tong hop ma khdng xin cap
phép bao dién tu. Trong truong hop nay, ho chi dugc
quyén dang lai thong tin tir to bao chinh (clng co quan
cha quan) cht khong duoc san xuit tin bai riéng cho
trang thong tin trén mang nay.

Vi viéc phan biét dau l1a bao mang hoic khéng,
gidp chdng ta xac thuc tinh chinh théng cua théng tin.
Theo quy dinh cua luat phap Viét Nam, hoat dong bao
chi la hoat @ong thong tin chinh tri xa hoi, phuc vu cong
tac tu twdng, Vi loi ich cua té qudc, cia nhan dan — hoat
dong theo Luat Bao chi; trong khi muc dich hoat dong
clia cac trang thong tin dién tir khéc bao chi chu yéu
nham quang ba cho t chic, ca nhan, san phiam hoic
phuc vu muc dich riéng.

Truong hop trang web hogc trang mang xa hgi do
cé nhan phy trdach va dang tdi, ho cd néu rd danh tinh
khong, ho dung tén that hay chi Ia mot cai tén trén mang
(nick name), ho c6 dé thang tin sb dién thoai hozic email
trén trang web do dé lién hé hoac tryc tiép kiém tra tinh
Xa&c thyc cua thong tin hay khong. Truéc nhitng thdng
tin do c4 nhan dang tai khién minh nghi ngo, mot s cau
hoi nén dat ra l1a: Ngudi nay c6 thé bi chi phéi hay
khong? Bai viét nhim vao ddi tuong nao? Noi dung cé
nham muc dich truyén tai thong tin hay da kich ca nhan,
hay dé théa man cam xdc? Thong tin c6 tinh cap nhat
khong hay I nhiing tin tuc cii duoc dung lai va két ndi
Vi cac sy kién moi? “Nhirng bai viét ca ngoi ai d6 mot
céch than thanh, cao ca bang nhiéu my tir ryc rd nhung
khong c6 hinh anh, sy viéc dé chirng minh, hoic loai bai
viét dung dé si nhuc, ha thap ai d6 bang nhiing tir ngir
thod thién, tan bao déu 1a nhirng bai viét ma ban khong
nén tin twdng hoan toan”. (Nhiéu tac gia, 2017, 179).

Nhu phan phan chia cac phan khc théng tin & trén,
thdng tin do ca nhan phu trach dang tai thugc dién thong
tin thd, chua dugc kiém chang. Chinh vi vay, khdng nén
dé dang tin theo bét cur ai du ho c6 noi tiéng dén murc
nao trén moi truong mang xa hoi. Mot tai khoan co
hang tram ngan ngudi theo ddi hay mot trang thai co
hang chuc ngan luot binh luan khong c6 nghia 1a tai
khoan dé dang tin va ngudi viét trang thai d6 noi hoan
toan sy that. “Cé rat nhiéu blogger dung thoi gian dai dé
xay dung uy tin ciia minh trong cac bai viét c6 gia tri va
vao khoanh khéc nao d6, ho dung chinh blog ciia minh
dé dau doc ca cong dong dang ham m¢ ho. Mot trang

facebook mang tén nguoi noi tiéng véi ca tricu luot
likes van c6 thé 1a gia” (Nhiéu tac gia, 2017, 179). Nhu
vay, trén Internet va mang xa hoi, thi hang va su ndi
tiéng khong dong nghia véi do tin cay.

Tham dinh théng tin tir Internet v mang x& hoi,
ngoai viéc phan dinh da chi rd & trén, dbi voi tung trang
web cu thé, néu thay con nghi ngd vé d6 chan thuc cua
thdng tin, c6 thé kiém chimng, xac thuc thém bang met
S6 ki thugt nhu Cam nang “Dé tré thanh doc gia théng
minh” dé xut:

- Kiém tra duong dan (URL) dé xac nhan tinh phap
Iy va gid tri cta théng tin dugc dang tai trén cac
website. Vi du: Mot duong dan tén mién co dudi .com
nham vao muc tiéu kiém loi nhudn cé thé s& cung cip
nhitng thong tin dinh kién. Cac tén mién c6 dudi .org (¢
nudc ngoai) thuong duge coi 1a phi lgi nhuan nhung
thuong kéu goi cho cac muc tiéu riéng. Cac tén mién co
dudi .edu co thé 1a website cia mot trung tim nghién
ctru nhung ciing c6 thé ciia mot hoc vién hay tham chi
cua mot hoc sinh.

- Néu web trich dan thdng tin tir cac ngudn khac thi
tiép tuc kiém tra ngudn dugc trich dan, tim dén ngudn
chinh gbc dé kiém ching tir trang web ngudn. Trong
truong hop duong link trén trang web dan téi cac web
dang tin thi d6 1a mot dau hiéu cho thay trang nay/thdng
tin nay c6 gia tri.

- Kiém tra mirc d6 cap nhat va tinh chinh xé4c cua
c4c tai liéu duoc trich dan. Dac biét luu y néu d6 cac tai
lieu kinh té hodc khoa hoc.

- Kiém tra vi tri xép hang cua cac trang web.
Ngoai ra c6 thé sir dung tir khoa “hoax” hodc “fake”
cung website dé kiém tra xem d6 1a trang mé phong
hay gia mao.

- Kiém tra lich sir cac website bang céch truy cap
vao https://archive.org/web/

Ngoai ra, dé kiém tra do xé&c thuc cua tin tic, ching
ta c6 thé sir dung mot s6 website hd trg thim dinh théng
tin. Vi du:

- Tham dinh thdng tin tir cac tai khoan Facebook:
Nguoi doc c6 thé sir dung phin mém online Intel
Techniques dé tim kiém thém vé& ngudn tin bang cach
phan tich tai khoan facebook cta nguoi dang tin.
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- Tham dinh hinh anh: Nguoi doc ¢6 thé sir dung
Google Reverse Image Search, TinEye RevEye hoac
EXIF dé kiém tra nhirng kho dix liéu hinh anh.

- Tham dinh cic video dang tai trén Youtube:
Ngudi doc ¢ thé sir dung cong cu Youtube DataViewer
https://citizenevidence.amnestyusa.org, InVID hoac
NewsCheck dé kiém tra théng tin goc vé thoi gian
upload va hinh anh géc cua céc video clip.

Sau khi da truy nguyén duoc dit liéu géc tir cc ung
dung trén, ngudi doc co thé tiép tuc phdi kiém dia diém,
thoi tiét cua thoi diém hinh anh dwoc chup, clip duoc
quay dé danh gia do xac thuc cua théng tin.

Nguoi doc ciing ¢ thé kiém tra tin gia bang cach
truy cap vao mot sé website phi loi nhuan hd tro truy
nguyén tin tac:

- https://factmata.com

- https://fullfact.org

- https://firstdraftnews.org

Céc website nay hién hoat dong dua trén nén tang
tri tu¢ nhan tao va dang tiép tuc dwoc hoan thién dé gia
taing kha nang loc tin gia. Nho ¢6 céc tng dung khoa
hoc cong nghé, nguoi doc c6 thé dé dang hon trong viéc
thim dinh tin chan xac cua tin tirc. Tuy nhién, diéu quan
trong nhat van 1a mot tinh than phan bién va nhiing ki
nang doc hiéu tin tirc, dé cd thé chon loc, tiép nhan va
chia sé thong tin mot cach khoa hoc va hiru ich.

O Viét Nam, mot sd to béao trong nudc va mot s6 Hoi
nhém béo chi ciing da t6 chirc cac dién dan gitp nguoi
lam bao va doc gia kiém chimg thong tin. Vi dy, bao Tubi
tré ¢6 chuyén muyc “Gia - That” dang va so sanh tin gia
mao va tin da dwoc kiém chimg (https:/tuoitre.vn/gia-
that. htm). Thong tin xa Viét Nam ciing dd c6 nhitng nd
lyc ban dau dang ghi nhan trong viéc tao ra kénh chéng
tin gia danh riéng cho gii tré trén nén tang Tik Tok
(https://www.tiktok.com/@factcheckvn). Pong thoi du an
¢6 tén “Cudc chién chdng tin gia - Nhimg ¥ tudng sang tao
va giai phap hiéu qua” ciia TTX Viét Nam ma nén tang
Fackcheckvn 14 mdt trong ba hop phan, di dat giai Best
Project for News Literacy trong khuon khé Giai thuong
Truyén thong Digital Chau A 2020 do WAN-IFRA t6
chitc (WAN-IFRA, 2020). Mot sb trang ca nhan hay hoi
nhém trén facebook, ching han “Chung tay chng tin gia”
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(https://www.facebook.com/groups/antifakenews.vn) ciing
1a nhitng ngudn thong tin dang tin ciy dé gitp doc gia
kiém chung lai thong tin. Mic du méi 1 nhimng nd lyc
so khai nhung nhiing sy tham gia ctia cadc nha bdo, cac
chuyén gia vao linh vyrc chéng tin gia 1a ddu hiéu tich
cuc vé viée doc gia khong don doc trén con duong tim
kiém va linh hoi thong tin.

3. Két luan

BuNng nd truyén thdng tao co hoi cho nhan loai dé
dang trong viéc tim kiém, chia sé, sir dung ngudn théng
tin khong 16 khong gisi han. Tuy nhién, mat tréi cia qua
trinh van dong nay chinh 1a “sy tham phdn”
(hyperreality) ciia ma tran tin tac — noi doc gia cd thé
cap nhat hoac dwocl/bi truyén bé thong tin thong qua
mang ludi tin tic truyén thong ciing nhu tryc tuyén tirng
gio, tieng phat, tham chi tirng gidy. Mot sé thong tin, chi
dan vé ki nang va cong cu duoc gidi thiéu trong bai viét
nay c6 thé gitip doc gia van dung vao qué trinh tham
dinh tin tirc dé chat loc dugc nhitng thong tin dang tin
cay va hitu ich nhat. “Théng tin dang tin cay la thong tin
chi dan hanh dong” (Phan, 2016). Tiép nhan thong tin
dang tin cdy gidp ngudi doc nhan thirc, dua ra quyét
dinh, thuc hién hanh dong hoac chia sé théng tin co
trach nhiém véi cong dong.
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Abstract: The 21st century is acknowledged as the age of information. Thanks to the development of science and technology,
the audience become more active in absorbing and distributing information. However, the massive information on the Internet in
general, and social networks in particular, is sometimes unreliable, inaccurate and untrustworthy, which can mislead the Internet
users. By generalising the Internetand social media usage of Vietnameseaudience, the article provides a fundamental understanding

ofinformation categorisation. By that, itsuggests several techniques todevelopcritical thinking and news literacy skills for audience
tobecome a critical reader in the age of digital media.

Key words: social media; critical reader; news literacy; Internet; the age of digital media.
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