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Tém tat: Thanh phd Da Nang dwoc biét dén la thanh phd dang séng & Viét Nam. Viéc trién khai chuong
trinh “5 khéng va 3 c6” da gidp thanh phd dat dwoc nhitng thanh twu quan trong, déc biét nhitng ngudi

lang thang xin &n, ban hang rong, ho dugc tap trung vé Trung tdm Bao trg X& hoi Thanh phd Da Néng
dé& cham séc va hd trg hda nhap cong ddng. Két qua nghién cliru dé tai “Hoat dong cong tac xa hoi tir
thwe tidn Trung tam Bao tro X& hoi Thanh phé Ba Nang” da khang dinh dwoc vai trd quan trong cla
nhan vién coéng tac xa hdi trong tro' gilip cac nhdém ngudi yéu thé tai Trung tam, véi quy trinh tro gidp
d&c thu cltia nganh cong tac xa hoi. Két qua nghién ciru ciing lam rd dwoc nhivng thuan loi va khé khan
cla nhan vién x& hoi trong qué trinh trg gilp cac nhém ngudi yéu thé, tir d6 dé& xuat mot sé bién phap

dé nang cao hiéu qua tre gitip cdng tac xa hoi tai Trung thm Bao tro X& hdi Thanh phd Da Nang.

Tir khoa: cong tac xa hdi; mé hinh; ngwoi yéu thé; trung tam; bao tro xa hoi.

1. D4t van dé

O cac nudc phat trién Cong tac xa hoi (CTXH) nhu
mot khoa hoc va mot nghé da duoc hinh thanh va phét
trién hon mot thé ki qua véi nhiém vu hd tro nhiing
nhom ngudi yéu thé trong xa hoi, gidp ho tiép can duoc
cac co hoi, nguon luc trong xa hoi, phong ngira nhirng
rai ro c6 thé xay ra ddi véi ho khi c6 bién cb xay ra. O
Viét Nam, Cong tac x& hoi mai chi dugc cdng nhan la
mot nghé chuyén nghiép tir ndm 2010 va hién dang dan
dugc hoan thién theo hudng chuyén nghiép hda. Hién tai,
ca nudc da co trén 55 trudong dao tao nganh CTXH [7],
day 1a dau hiéu dang mimg cho nghé CTXH & nudc ta.

CTXH chinh 1 cau ndi gitra cac nhém ngudi yéu
thé vai cong ddng xa hoi dé ho tiép can duoc céc dich
vu hd trg, nhu: dich vu cham séc stc khoe y té; chim
s6c sirc khoe tam than; dich vu vui choi giai tri; dao tao
nghé; gidi thiéu viéc 1am; hoa nhap cong dong,...[5].

Céac nhom ngudi yéu thé hién nay ¢ nuéc ta chu
yéu dang duoc su bao trg cua nganh Lao dong Thuong
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binh va X4 hoi, truc tiép 1a cac Trung tdm Bao tro X&
hoi (TTBTXH) thugc s¢ Lao dong Thuong binh va Xa
hoi cac tinh thanh trong ca nude. Noi day duge coi nhu
ngdi nha thir hai dé cham séc cac nhom ngudi yéu thé
c6 hoan canh dic biét kho khan ca vé thé chét Ian tinh
than. TTBTXH Thanh phé Pa Ning truc thudc su quan
I cua S¢ Lao dong Thuong binh va Xa hoi Thanh phd
Da Ning; Trung tdm c6 36 can bo vién chuc, ¢ chic
nang tiép nhan hd trg cho cic nhém ngudi cd hodn canh
dic biét kho khan trén dja ban Thanh phé Pa Néng. Tai
Trung tdm, cac ddi tugng duge cham séc, hd trg hoa
nhap cong dong. Hién tai Trung tam dang hd tro tap
trung 3 nhom ddi tugng chinh bao gom tré em lang
thang (TELT); ngudi khuyét tat (NKT); va nguoi gia co
don (NGCD) [8]. Ké tir khi c6 nhan vién CTXH lam
viéc tai Trung tam, cac hoat dong chiam soc va hd tro
cho nhom ngudi yéu thé bude diu dem lai hiéu qua.
Tru6e day cac nhoém ngudi yéu thé tai Trung tm cha
yéu duoc cham séc vé mat thé chat, con hién tai cac
hoat dong trg gilp mang tinh toan dién hon, ho dugc
chim soc ca vé vat chét Ian tinh than, duoc tham van
tam i, kham chira bénh, két ndi dé hoc van hoa, hoc
nghé va hoa nhap cong dong. Trong pham vi bai viét
nay tac gia xin giéi thiéu mo hinh trg gitp CTXH tai
TTBTXH Thanh phé Pa Ning tir mot phan két qua
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nghién ciru d& tai “Hoat dong CTXH tir thyc tién &
TTBTXH Thanh phé Pa Ning” do tac gid lam cha
nhiém dé tai nam 2015.

2.M6 hinh céng tac xa hdi tai Trung tam Bao
troe Xa hoi Thanh pho Ba Nang

TTBTXH Thanh phd Da Néng dang hd trg, bao gom:
71 nguoi gia co don, 54 nguoi khuyét tat va 41 tré em lang
thang. Nhom dbi tuong dugc dua vao chiam soc tai
TTBTXH thudc hai dién: nhitng ngudi lang thang xin an
trén dia ban Thanh phé Pa Néng do co quan chirc ning
cua Thanh phé dwa vao Trung tim; ngudi gia, tré em lang
thang va nguoi khuyét tat tir cac xa phuong do chinh
quyén dia phuong duwa dén Trung tam.

Déi véi nhitng nguoi do luc lugng chirc ning dwa
vé Trung tdm cham soéc tap trung: Trong khoang thoi
gian tir 3 dén 5 thang du Trung tdm cang cb hd so, tim
kiém ngudi than dé hoi gia va hoa nhap cong dong. Véi
nhitng truong hop khéng con nguoi thén, Trung tdm bédo
céo véi S¢ Lao dong Thuong binh va Xa hoi dé 1am thu
tuc dugc cham soc tai Trung tam.

Ca ba nhom dbi tuong ké tir khi dugc Trung tam
tiép nhan cho dén khi hoa nhap cong dong phai trai qua
mat quy trinh hd tro nhu sau:

Bueéc 1: Ldp ho so tiép nhdn

MJi dbi twong khi dén Trung tdm dwoc bd phan
tiép nhan lap mot bo ho so riéng, dat tén (néu chua co
tén), c6 ma sé riéng dé quan li va luu trir bao mat tai
Trung tdm ké ca khi da dua vé hoa nhap cong dong.

Bucce 2: Panh gia so bé va phan logi

Sau khi hoan thanh hé so tiép nhan, Trung tam
tién hanh danh gia tinh trang sic khoe, tam sinh i, nhu
cdu cua timg ngudi dé c6 ké hoach hd tro ciing nhu
can thiép khan cap. Nhitng ngudi can hd tro khan cap
vé y té s& duoc dua vé phong y té dé cac nhan vién y té
cham soc, nhimng ngudi can hd tro tam Ii s& duoc céc
nhan vién tham véan tam li hd trg, tly vao tinh trang
sic khoe, tam Ii cua mdi nguoi ma Trung tam bd tri
khu vuc & phu hop.

Dbi véi nhém NGCPD, nhing ngudi khéng con kha
ning ty cham soc duoc tach riéng dé nhan vién y té va
nhan vién CTXH chiam séc truc tiép hang ngay; nguoi
nao con kha nang ty cham séc ban than dugc thi Trung
tam bé tri séng tap trung riéng mot khu; nhitng nguoi

con kha ning lao dong Trung tam khuyén khich ho
tham gia lao dong nhu trong rau, don vé sinh, chin
nudi tai Trung tam. Hau hét NGCP & Trung tam déu
khong con kha niang lao dong, nhiéu nguoi bi rdi loan
tam 1i, mic bénh hiém ngheo,... can su cham séc dic
biét cua nhan vién.

Véi nhém NKT, ¢ Trung tam c6 hai nhém khuyét
tat nhe va khuyét tat nang. Nhém ngudi khuyét tat nhe
duoc bé tri & chung mot khu, ho con kha ning tu phuc
vu. Nhém ngudi ndy chu yéu I1a nhiing nguoi lang
thang xin an, ban hang rong trén cac tuyén phd. Nnom
thr hai 1a ngudoi khuyét tat nang chu yéu la tré em bai
ndo bi bo roi, cac em khéng c6 kha nang tu cham séc
nén can c6 nhan vién cham soc ca ngay dém va dwogc
bé tri khu & riéng.

Nhom TELT kiém séng trén dia ban Thanh phé Pa
Ning duoc cac co quan chirc niang dwa vao Trung tdm
dé cham soc tap trung khong dé tré lang thang xin an
anh huéng dén trat ty mi quan d6 thi. TELT ciing thudc
hai nhém: néu tré so sinh bi bo roi can su chim soc dic
biét, Trung tdm bd tri nguoi cham séc & phong dac biét;
con nhom tré 16n lang thang kiém séng trén cac tuyén
phd duoc luc luwgng chirc ning dua vé Trung tam sé
dugc hd trg tam Ii, tim kiém nguoi than gidp cac em tro
vé doan ty Vvéi gia dinh.

Déi véi nhitng tré khéng con nguoi than, Trung tam
lién hé véi cac truong hoc trong cong dong guri tré dén
cac 16p hoc phu hop véi trinh d6 va do tudi. Nhing tré
I6n néu da biét chix va khdng mudn hoc thém, Trung
tam giGi thiéu di hoc nghé tai cac co s day nghé trong
Thanh phd, hoc nghé xong Trung tdm két néi vai céc to
chuc, doanh nghiép dé cac em c6 viéc l1am. Nhiéu em da
duoc Trung tdm hd tro hoc xong Pai hoc, c6 em trg lai
Trung tdm lam tinh nguyén vién, c6 hai em dugc Trung
tam tuyén dung tré thanh can bo chinh thec.

Nhu vay quy trinh danh gia phan loai ddi twong cua
Trung tdm duoc thyc hién rat can than va toan dién, cin
ctr vao két qua danh gia thuc trang sic khoe thé chét,
tam Ii va nhu cu cua timg dbi twong dé c6 su hd tro va
can thiép phu hop. Viéc tiép nhan va danh gia ban dau
dugc thuc hién boi nhan vién cong tac xa hoi két hop
Vv6i nhén vién y té, nhan vién tam i va cén bo phong
hanh chinh téng hop.

Burét 3: Cac hoat déng hé tro truc tiép tai Trung tam
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* Cham séc y té

Trung tdm c6 mot phong y té véi bon nhan vién, hai
béc si va hai diéu dudng; ho lam viéc theo ca, truc ca
ngay lan dém, vira chim soc stic khoe dong thoi ciing 1a
ngudi luyén tap phuc hdi chirc nang cho cac dbi tuong.
Theo chia s¢ cua mot bac si, ¢ rat nhidu ddi twong tai
Trung mac bénh hiém nghéo, dac biét 1a nhém nguoi
gia, nhung diéu kién tai Trung tim chua dam bao dé
kham chita bénh cho ho. Viéc két ndi véi cac bénh vién
bén ngoai cong ddng dé kham chira bénh cho cic dbi
tuong chwa hiéu qua, mot phan do cac di tuong khdng
c6 thé Bao hiém y té, kinh phi cua Trung tam han hep.

* H4 tro ciza nhan vién tam i va CTXH

Trung tdm c6 31 can bo, trong d6 co bbén nguoi
duoc dao tao nganh CTXH, hai nguoi dugc dao tao
nganh Tam Ii, céng viéc chinh hang ngay cua ho 1a hd
trg tam i, td chtc hoat dong vui choi giai tri, thu thap
thong tin vé nguoi than cua cac ddi tugng, tim kiém céac
ngudn lee dé hd tro cho cac dbi twong ngay tai Trung
tam va sau khi vé cong dong. Hau hét NGCP & Trung
tam déu c6 nhu cau hd trg tam Ii, ho thuong ¢ nhiing
biéu hién cua sy tram cam, ty ti mac cam, bi quan, hay
nhé vé& qué kht dau thwong, mat mét [1]. Hién tai
Trung tdm van chua dap ung dugc nhu cau hd tro tam
1i cho NGCD, do s lugng can bo chuyén mén it phai
dam nhiém nhiéu coéng viéc khac nhau, sé lwong
NGCD tai Trung tdm ngay cang nhiéu, ngoai luc lugng
can bo caa Trung tdm, Trung tdm nhan duogc sy hd trg
tr cac tinh nguyén vién quéc té, tir cac to chac phi
chinh phu, sinh vién thuc tap,... ho dén Trung tam
hang ngay dé tro chuyén, luyén tap phuc hdi chirc ning
cho cac déi twong.

* T6 chitc cho tré hoc vin héa, hoc nghé

Déi véi nhitng tré c6 kha nang di hoc dwoc, Trung
tam két ndi vai cac trueong hoc tai cong dong dé gui tré
dén truong hoc van hoa, nhitng tré I6n khdng c6 nhu
cau di hoc van hoa Trung tam gidi thi¢u dé tré hoc nghé
theo nguyén vong. Theo chia sé ciia 6ng B., lanh dao
Trung tam thi hau hét cac tré khi dwoc tiép nhan vé
Trung tm néu khong con gia dinh, ngudi than dé doan
tu s& dugc Trung tdm gidi thiéu di hoc van héa hoac hoc
nghé. Pay chinh 1a nén tang viing chic dé gidp tré co
thé hoa nhap cong dong bén viing.

* Phyc hoi chire ning
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Trung tdm c¢6 mot phong tap phuc hdi chic ning,
tuy nhién trang thiét bi, may hd trg con thiéu, do vay
viéc luyén tap phuc hdi chie nang chua dat higu qua.

* Hoat déng vui choi giai tri

Hang tuan Trung tdm t6 chic cac hoat dong vin
hoa vian nghé dé cac ddi twong tham gia; tao san choi dé
ho cam thay vui hon, sdng c6 ich hon. Ngoai ra, Trung
tam con phdi hop vai cac cau lac b sinh vién tinh
nguyén, cac té chuc trong cong dong dé té chirc hoat
dong van héa van nghé, thé thao cho cac dbi tugng.
Trung tam con t6 chirc lao dong san xuét ngay tai Trung
tam dé duy tri stc khoe ciing nhu cai thién bira an cho
cac dbi tuong.

V6i nhitng hoat dong hd tro cho cac nhom dbi
tuong néu trén, ching ta cé thé thay dugc hoat cham soc
va hd trg cho cic nhom ngudi yéu thé khong don thuan
1a cham soc vé mit thé chit nira ma di toan dién hon.
Vai trd cua nhan vién CTXH, nhan vién tdm li duogc
phét huy nhiéu hon, day chinh 1a tién dé dé gidp cho cac
dbi tugng cac thé hoa nhap cong dong hiéu qua khi ra
khoi Trung tam.

Buéc 4: Hoa nhdp cong dong

DP6i véi NGCD, nhitng ngudi con ngudi than,
Trung tam lién hé tim hiéu hoan canh séng cua nguoi
than, tim hiéu nhu cau cua cac ddi tuong dé dua ho vé
dia phuong sinh sdng cuing nguoi than; véi nhimg ngudi
khong c6 nhu cau vé séng cung ngudi than vi mét Ii do
nao d6, Trung tam s& hoan thién ho so dé cac di tugng
duoc ¢ lai. Tuy nhién, cac hoat dong hd trg NGCD tai
cong dong chua c6, chu yéu NGCD sng dua vao gia
dinh, trong truong hop gia dinh gip kho khan nhu: doi
nghéo, bao luc, mau thuin trong cac médi quan hé, té nan
xa hoi,... thi NGCD dé bi bo roi hoic bi déy ra duong
lang thang kiém sbng [3].

Quy trinh trg gitp NGCD ¢ TTBTXH buéc dau da
dem lai hiéu qua, tuy nhién, 1am sao dé¢ NGCD cam thay
cudc song tai Trung tdm ciing binh thudng nhu ngoai
cong dong, ho khong cam thiy bi cd lap khi dwa vao
cham séc tai Trung tam, nhitng ngudi dugce dua vé cong
ddng phai hoa nhap tét va khong tré lai Thanh phé lang
thang kiém séng dang gap trg ngai lon. G mot s6 nudc
c6 nghé CTXH phét trién nhu My, Canada, NGCD khi
dugc dua vao cac Trung tdm xa hoi ho duge cham soc
mot céch toan dién vé thé chat, tam 1i, c6 cac hoat dong
vui choi giai tri, chim séc suc khoe y té,... d& NGCPH
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khéng chi séng vui, séng khoe ma cam thay khong bi co
lap voi thé gisi bén ngoai.

Dé tro gitp NGCP tai Trung tam hiéu qua, thiét
nghi can phat huy hon nira vai trd cua nhan vién CTXH
tai cac TTBTXH, dac biét 1a nhan vién CTXH tai cong
dong. Trung tdm can phdi hop véi chinh quyén dia
phuong noi cic dbi twong vé sinh séng dé hd tro, tao
diéu kién thuan lgi cho cac dbi tuong duoc tiép can véi
cac dich vy, chinh sach dé ho 6n dinh cudc song tai
cong dong. Can nhiéu hon nira hé thong cac dich vu xa
hoi hd tro nguoi cao tudi toan dién tai cong dong, dong
thoi 4p dung nhiéu mé hinh chim soc nguoi cao tudi,
nhu: cham séc tai nha, cham soéc tdp trung, cham soc
dua vao cong dong, md hinh séng doc lap,... c6 nhu vay
NGCP moi ¢ hoa nhap tai cong dong.

Péi voi NKT, sau thoi gian phuc hdi chirc ning,
nhitng nguoi ¢d kha ning hdi phuc tét, ¢ thé di hoc
dugc, Trung tdm giri d&én cac truong hoc gan Trung tam.
Trong thoi gian ndy, Trung tm tim kiém than nhan dé
dua ho vé cong ddng; néu khong tim thiy nguoi than
ma NKT c6 nhu cau dugc tré vé& cong dong sinh séng,
Trung tdm l1am hd so giri vé dia phwong, nho chinh
quyén dia phuong tiép tuc theo ddi, giup d& theo md
hinh chim séc NKT dya vao cong dong. Tuy nhién hién
nay tai cac xa, phuong con thiéu nhan vién CTXH va
cac dich vu hd tro, do vay viéc hd tro cac dbi twong hoa
nhap cong dong dang gap khé khan, nhiéu ngudi tro vé
cong dong sinh séng mot thoi gian do diéu kién séng
gap kho khian ho tiép tuc tro lai Thanh phé lang thang
kiém sdng va dwoc cac co quan chirc nang dua trd lai
Trung tam.

Viéc hd trog NKT tai Trung tdm budc dau di dem
lai hiéu qua, tuy nhién chi méi dung lai ¢ Trung tdm ma
chwa c6 nhiéu hoat dong hd tro két hop véi cong dong
dé gitp NKT c6 thé tiép can duoc nhiéu dich vy hd tro
hon nira, nhu: hoc nghé, viéc lam, nha &, khdm chira
bénh,... d ho iy lai niém tin vion 1én trong cudc séng.
NKT ciing c6 nhitng nhu cau nhu nguoi binh thuong, ho
can duoc tao diéu kién va co hoi binh ding dé tiép can
véi cac dich vu viéc lam, kham chita bénh, sir dung céc
dich vy cong cong,... T thuc tién chiam soc NKT tai
TTBTXH, thiét nghi can 4p dung nhiéu mo hinh chim
soc khac nhau dbi voi NKT: cham soc dua vao gia dinh,
cham so6c dya vao cong ddng, mo hinh séng doc lap,
ddng thai can co su phdi hop gitra Trung tam véi cac to

chuc, dich vu x& hoi bén ngoai cong dong dé hd tro
NKT mét cach toan dién, gilp ho hoa nhap cong dong
tét hon. Dac biét can phat huy vai trd cua nhan vién
CTXH tai cong ddng, ho chinh 1a ngudi bién ho, nguoi
két ndi dé dam bao cac quyén hop phap cua NKT.

Déi v6i TELT, tai Trung tam, tré duoc hd trg dén 18
tudi, sau d6 cac em ra ngoai di lam va sinh séng tai cong
dong véi su hd trg cua chinh quyén dia phuong [2]. Bé
thuan loi cho tré sinh song tai cong dong, Trung tam
hoan thién ho so trinh S¢ Lao dong Thuong binh va Xa
hoi dé ra quyét dinh cho tré ra séng doc lap tai cong
ddng, cong vai gidy gidi thiéu cia So Lao dong Thuong
binh va X& hoi dé nghi chinh quyén dia phuong tao diéu
kién, hd tro dé cac em hoa nhap véi cong dong, toan bo
hd so cua tré dugc luu giir tai Trung tdm. Hang thang,
nhén vién CTXH caa Trung tam lién hé véi chinh quyén
dia phuong, lién hé véi noi tiép nhan cac em lam viéc
dé kiém tra. Nhitng em sinh séng va lam viéc tai Thanh
phé Pa Ning, ngodi viéc trao dbi voi chinh quyén dia
phuong dé biét vé tinh trang cia cac em, nhan vién
CTXH dén gap truc tiép cac em, tim hiéu vé diéu kién
séng, nhu cau, nguyén vong cua timg em dé c6 nhiing
hd tro can thiét. Nhan vién CTXH lam viéc véi chinh
quyén dia phuong, van dong su tham gia cua cac to
chirc, ca nhan trong cong dong, két ndi ngudn lyc nham
gilp cac em hoa nhap tét véi cudc sdng bén ngoai.

Nhu vay, voi nhém TELT duoc Trung tam tiép
nhan ho tro da dem lai hiéu qua rd rét, tré duoc cham
séc ca vé thé chét 1an tinh than, dugc hoc van hoa, hoc
nghé va gidi thiéu viéc lam. C6 duoc nhitng thanh qua
d6 phai ké dén sy nd lec cua nhan vién CTXH tai Trung
tAm trong viéc cung cap céc dich vu hd trg truc tiép cho
tré ciing nhu tim kiém, van dong, diéu phéi ngudn luc
mot cach hiéu qua.

Ca ba nhom nguoi yéu thé 1a NGCP, NKT va
TELT déu duoc Trung tam tiép nhan, cham séc ca vé
thé chét 13n tinh than, phuc hdi chte ning, hoc vin hoéa,
hoc nghé, giGi thiéu viéc 1am, tao moi diéu kién dé cac
nhém ngudi yéu thé tai Trung tim hoa nhap cong dong.
Két qua dat duoc d6 da phan anh duogc vai trd hét suc
guan trong ctia nhan vién CTXH & TTBTXH, budc dau
cho thay hoat dong CTXH & TTBTXH Thanh phé Pa
Ning da phat huy hiéu qua, tuy nhién bén canh nhiing
thuan loi van con nhiéu kho khan, thach thic.
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3. Nhirng thuan lgii va kho khan trong céng tac
x&@ héi & Trung tam Bao trgr Xa héi Thanh pho
ba Nang

- Thudn lgi:

Thuc hién chuong trinh “5 khong” (khong ho doi,
khoéng nguoi lang thang xin an, khong nguoi mu chi,
khong ngudi nghién ma tdy trong cong dong, khong giét
ngudi dé cudp cua) va "3 co" (co nha &, ¢ viéc 1am, c6
nép sdng van minh d6 thi) cua Thanh phd Pa Ning [8].
TTBTXH dang dan dugc cac cip nganh quan tam, dau
tu vé co s& vat chét, trang thiét bi dé Trung tam dap ung
yéu cau cham séc cac nhém ngudi yéu thé trén dia ban
Thanh phé va céc tinh lan can.

Hang nam chi tiéu can bo vién chie dugc bd sung
thém va tao diéu kién cho can b di hoc cac khoa ngan
han v& CTXH. Hién tai Trung tdm c6 hai can bo duoc
dao tao tir CTXH va ba cén bo khac dang hoc chuyén
dbi sang nganh CTXH dé dap Gng yéu cau caa Trung
tdm. Vai trd cua nhan vién CTXH tai Trung tdm da
dugc khang dinh va dugc nhiéu nguoi biét dén CTXH.

Ngay cang c6 nhiéu té chac phi chinh phu trong
nuéc va qudc té quan tdm, hd trg Trung tdm vé co s
vt chit, dao tao ngudn nhan lyuc, chuyén giao cong
nghé trong viéc st dung thiét bj tri liéu vat Ii va phuc
hoi chic nang.

Nhan thtic cia cong dong ddi TTBTXH di co su thay
ddi tich cuc; nhidu t6 chic cd nhan, nha hao tam, cac
doanh nghiép da déng gbp cong stic, vat chat dé Trung tam
c6 diéu kién hd tro nguoi yéu thé tot hon.

- Kho khan:

Thiéu nhan lyc, nhat 1a can bo c6 chuyén mén vé
CTXH, trong khi s6 luong ngudi yéu thé ¢ Trung tam
ngay cang nhiéu. Nhidu nhan sy méi tuyén dung khong
dap tmg duoc yéu cau chuyén mén CTXH cua Trung
tam dan dén tinh trang thiéu hut nhan lec c¢6 chuyén
mon, nhiéu can bo ¢ Trung tam phai kiém nhiém nhiéu
cong viéc khéc nhau.

Co s& vat chat con thiéu, nhat Ia thiét bi tap phuc hdi
chirc nang, thiét bj y t&, mot sb thiét bi cii da qua han s
dung va khdng hoat dong dugc.

Mot bo phan lanh dao con chua nhan thirc dung vé
vai trd cia CTXH cho nén chua ¢ su quan tim dau tu
ca vé co ché chinh sach, co s& vat chat, ngudn nhan lyc
dap g yéu cau cia CTXH ma méi ding lai ¢ viéc tap
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trung nguoi yéu thé dé thuan tién cho viéc chiam soc,
khong lam anh hudng dén trat tu xa hoi.

Hé thdng dich vu x& hoi trong cong ddng con thiéu,
viéc két ndi gitra cac ddi twong vai cac dich vu xa hoi
chua hiéu qua, trong d6 mot phan do nhan thuc cua
cong ddng vé CTXH con han ché.

Tai cic x& - phuong chua c6 nhin vién CTXH,
thiéu cac dich vu hd tro, do d6 viéc hd trg cac nhom dbi
tuong hoa nhap cong dong gap khé khan, phan 16n cac
db6i twong sdng duya vao gia dinh, nguoi than khi tre vé
tr Trung tdm chir chua nhan duogc su hd tro tich cuc tir
cong dong.

4. M6t s6 khuyén nghi
4.1. P6i v&i TTBTXH Thanh phdé Da Nang

Thir nhat, Trung tam tiép tuc chd trong dén phét
trién ngudn nhan luc, nang cao nhan thirc, trinh do
chuyén mén ddi ngli can by nhan vién, trong d6 bao
gdém dao tao lai va tuyén dung méi can bo cé chuyén
moén vé CTXH. Pdi véi timg nhéom ngudi yéu thé can
c¢6 nhirng nhan vién CTXH chuyén sau vé linh vuc do,
nhu CTXH véi tré em, CTXH véi ngudi cao tudi,
CTXH véi NKT,... dé ho cung cap nhitng dich vy, ciing
nhu phuong phap can thiép dat hiéu qua.

Thir hai, dau tu xdy dung co sé vat chat, mua sim
trang thiét bi, xay dung phong chuyén dung dé cac ddi
tuong sir dung, nhu: phong tap phuc hdi chirc ning véi
day du trang thiét bi, phong hd trg tam i, khu vui choi
danh cho cac dbi tuong, phong 1am viéc cua nhan vién
CTXH..., d6 1a nhitng diéu kién can thiét dé cac ddi
tuong duge chiam soc vé sic khoe tam than, khoi phuc
lai nhitng chirc nang xa hoi da bi mat di, tao tién d& tét
dé ho tré vé hda nhap véi cudc song tai cong dong.

Thir ba, Trung tam tao diéu kién cho cac dbi twong
dugc tham gia vao cac hoat dong x& hoi tai cong dong
dé ho khong c6 cam giac bi co lap, bi cong dong xa
lanh. Ho cam thdy minh nhu dang séng & nha, tir d6 x6a
bo sy tu ti mac cam, khong cam thay c¢o don.

Thir tw, Trung tim can thuc hién tot vai tro bién ho,
1a cau ndi giita cac dbi tuong véi cac té chuc, dich vu xa
hoi ¢6 trong va ngoai cong ddng dé ho tham gia hd trg
cho cac déi tuong, dam bao huy dong tdi da ngudn luc
vao qua trinh tro gidp.

Thir nam, véi s6 lugng cac ddi tuong tai Trung tam
ngay cang nhiéu, ngudn ngan sach nha nudc han hep,
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viéc &p dung nhidu mé hinh chim séc nhu: Cham soc
tai gia dinh, chim séc dya vao cong ddng, mo hinh
Trung tdm sdng doc 1ap,... sé tao dicu kién thuan loi dé
cac dbi twong tu luc vuon 1én, dong thoi phat huy duoc
vai tro cua cong dong va huy dong dugce nguon luc cua
toan xa hoi trong viéc hd tro nguoi yéu thé.

4.2. B6i v&i Thanh phé Pa Nang

Thir nhat, can hiéu rd tam quan trong va ich loi cua
CTXH trong viéc nang cao chit lwong hd tro cac nhém
cac ddi tugng tai TTBTXH. Cac nha quan Ii can dua
dich vu CTXH vao chinh sach, chién lugc phét trién xa
hoi cua Thanh phé; t6 chiic cac 16p tap huin, hoi thao,
hoi nghi trao d6i vé CTXH dé nang cao nhan thic cua
ddi ngii can bo cdng chuc & tat ca cac ban nganh vé
CTXH.

Thir hai, can chi trong phat trién ngudn nhan luc
CTXH lam viéc tai cac TTBTXH va tai cong dong. Dau
tu xdy dung co s& vat chat, trang thiét bi dap tng yéu
cau hoat dong CTXH tai TTBTXH.

Thir ba, day nhanh xay dung mang luéi Trung tam
CTXH theo tuyén dé c6 su phdi hop, hd trg cac dbi
tuong tir TTBTXH vé séng tai cong dong.

Thir tu, xay dung hé thong céac dich vu xa hoi tai
cong dong, nhu: dich vy tham kham sic khoe; hd tro
tam 1i; vui choi giai tri; phuc hdi chirc ning; dao tao
nghé va gigi thiéu viéc 1am; co co ché chinh sach phu
hop dé cac ddi twong tai cong ddng dé dang tiép can cac
dich vu xa hoi.

Thi nam, bang viéc st dung nhiéu bién phap khac
nhau nhu truyén théng, tap huin, trién khai nhan rong
md hinh, thong qua cong tac vién co so,... dé nang cao
nhan thirc cho ngudi dan vé CTXH néi chung va hoat
dong tro gitip cac nhom ngudi yéu thé tai cong ddng
noi riéng.

5.Két luan

Nhu vay, voi viéc &p dung phuong phap trong
CTXH dé hd trg cho cac nhéom nguoi yéu thé tai
TTBTXH budc diu di dem lai hiéu qua tich cyc. Tur
viéc sir dung md hinh can thigp CTXH gom 4 budc: tiép
nhan; danh gia phan loai; can thiép tai Trung tdm; hoa
nhap cong déng, dd cho thdy sy khac biét véi su tro
gilp truyén théng. Cac dbi twong khong chi duoc chim
s6c tap trung ca vé thé chét 13n tinh than ma dwoc hd tro

nhitng diéu kién, dich vy can thiét dé hoa nhap véi cong
ddng hiéu qua.

M6 hinh hd tro CTXH tai TTBTXH Thanh phd ba
Néing da gop phan quan trong trong viéc hién thuc hoa
chuong trinh “5 khong va 3 ¢6” cua Thanh phé Pa
Néng, giir 6n dinh trat tw x& hoi, mi quan do thi, dua
Thanh phé Pa Néing tro thanh Thanh phé vin minh,
dang séng cua ca nudc. Cac ddi tuong lang thang kiém
séng trén dia ban Thanh phd dugc co quan chiic ning
dua vao TTBTXH chiam séc va hd trg hda nhap cong
ddng bén vimg. Diéu d6 cho thay hé thong chinh sach
an sinh x4 hoi caa Thanh phé phat huy hiéu qua, trong
d6 co vai trd rat quan trong cua nhan vién CTXH tai
TTBTXH va cac xa phuong.

Tir két qua dat duoc trén da khang dinh vai tro
khong thé thiéu cua nhan vién CTXH tai TTBTXH va
cong ddng. Nhan vién CTXH la nguoi ling nghe, chia
s¢ nhitng kho khan ma cac d6i twong dang gap phai;
gitp ho voi di ndi budn, su tu ti mac cam. Pdng thoi
nhan vién CTXH Ia cau ndi giita cac déi twong véi cac
ca nhan, td chuc, dich vu xa hoi, tao diéu kién thuan loi
cho ho tiép can véi cac dich vu hiéu qua. Tuy nhién, dé
hoat dong CTXH tro gitip cac ddi tuong tai TTBTXH
dat hiéu qua va bén viing can phai c6 hé théng céac dich
vu hd tro, sy tham gia dong bo cua toan x& hoi dé hd tro
cac ddi tugng dugc toan dién hon, giap ho vuon lén
trong cudc séng, hoa nhap tét véi cong dong.
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V& Thi Béy

SOCIAL WORK PRACTICE MODEL
AT SOCIAL PROTECTION CENTER IN DANANG CITY

Abstract: Danang is known to be a liveable city in Vietham. The implementation of the program "5 no and 3 yes" has helped the
city obtain important achievements, especially with regard to vagrant beggars, peddlers, who have been gathered up in Da Nang City
Social Protection Center where they are looked after and provided with chances to integrate into the community. Results from a study
of the topic "Social work from the reality of Da Nang Social Protection Center" have affirmed the important role of social workers in
assisting disadvantaged groups in the center, with a specific support process of social work service. The research results have also
clarified the advantages and disadvantages of social workers in supporting the disadvantaged groups, thereby proposing some
measures to improve the effectiveness of the social work support at Danang Social Protection Center.

Key words: social work; model; disadvantaged; center; social protection.
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