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Tém tat: Moodle 1a hé thdng quan ly hoc tap ma nguén mé cho phép tao ra cac khéa hoc trén mang hay
céc website hoc tap truc tuyén. Puoc danh gia la thiét ké hudng dén gido duc va danh cho nhitng ngudi
lam gido duc, Moodle ngay cang khéng dinh strc manh cia minh béi c4c gia tri ma né mang lai ciing nhw
nhu cau tat yéu cla cong dong hoc tap. Bai viét nay trinh bay két qua khao sat y kién clia nguoi day va
ngudi hoc tai Khoa Tiéng Phap, Truong Dai hoc Ngoai ngi, Pai hoc Da Nang vé thwc trang st dung
Moodle trong gidng day va hoc tap mén tiéng Phép téng hop, tir d6 dé xuét nhivng gidi phap nham nang
cao hiéu qua st dung Moodle trong giang day tiéng Phap, gép phan nang cao chét lwong dao tao ngoai

nglr.

Twr khéa: Moodle; hoc tap dién tr; hoc tap két hop; tiéng Phap; ngoai ngly; dao tao

1. D4t van dé

Ngay nay, khéng thé pha nhan duoc vai trd va tim
quan trong cta hoc tap dién tir (e-learning) trong giao
duc dai hoc. Cong nghé dao tao truc tuyén caa hoc tap
dién tr mo ra nhiing kha ning tuong tac t6i da giita
ngudi hoc va ngudi day. Thanh phan quan trong bac
nhét cua hoc tap dién tir 1a hé thdng quan tri, nhung dé
phét trién mot trang web voi day du chic ning co ban
ciia mot hé thdng quan tri sao cho van hanh én dinh, an
toan, lai tén qué nhiéu thoi gian va tién bac nén chua
phu hop véi diéu kién cua Viét Nam. Vi vay, viéc lya
chon s dung phan mém ma ngudn mg cd sin nhur
Moodle da giup rat nhidu trudng dai hoc, cao dang, cac
truong phd thong tai Viét Nam c6 dwoc nhitng thanh
qua dang khich 1¢.

Viéc tng dung Moodle trong day va hoc tiéng Phép
tai Khoa Tiéng Phap, Truong Dai hoc Ngoai ngit, Dai
hoc Pa Nang tuy chi méi duoc trién khai trong nhiing
niam gan diy nhung di thu hat dugc sy quan tdm va
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tham gia cua dong dao giang vién va sinh vién trong
Khoa. Tai day, hé théng Moodle duoc khai thac chu yéu
theo hinh thuc hoc tap két hop (blended learning), nghia
la két hop phuong thirc hoc tap dién tir voi phuong thic
day - hoc truyén théng va budc dau ghi nhan duoc
nhiing tin hiéu rat kha quan nhu: hd trg tich cuc cho
hoat dong day, tao himg tha cho nguoi hoc, phéat huy
tinh ty chi caa ngudi hoc trong hoat déng hoc tap...

Tuy nhién dé danh gia mot cach khach quan vé
nhimg vu diém ciing nhu nhiing ton tai ma hé théng quan
ly hoc tap Moodle dem lai ddi véi viéc day va hoc ngoai
ngir n6i chung, tiéng Phéap ndi riéng can c6 mot nghién
ctu tong thé vé tac dong cia Moodle 1én cac ddi tuong
nhu: nguoi day, ngudi hoc, chuong trinh dao tao...

Pung trudc nhitng vin d& do, chung toi da tién
hanh khao sat y kién cua 06 giang vién va 95 sinh vién
dang tham gia giang day va hoc tap mon tiéng Phap
t6ng hop tai Khoa Tiéng Phap, Truong Dai hoc Ngoai
ngit, Pai hoc Ba Ning vé thuc trang cua viéc (ng dung
Moodle trong dao tao ngoai ngi.

Nghién cliru nay duoc thuc hién véi cac phuong
phéap nghién cau sau:
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— Thu thap dix liéu: Sir dung phiéu hoi khao sat
ngudi day va ngudi hoc tai Khoa Tiéng Phap, Truong
Dai hoc Ngoai ngit, Pai hoc DPa Nang dé tim hiéu nhiing
thuan loi va kho khan ciia nguoi day va ngudi hoc, dong
thoi danh gia mirc do hiéu qua cua viéc ung dung
Moodle trong day va hoc mdn tiéng Phép tong hop.

— Phén tich va so sanh dir li¢u: Cac théng tin dugc
tong hop, so sénh va phan tich theo cac muc khac nhau.

— Tong hop dit lidu va phan tich két qua: Tong hop
céc dit liéu dé phan tich va danh gia thyc trang sir dung
Moodle trong day va hoc tiéng Phép téng hop, nhan
dinh nhiing thuan lgi va kho khan dbi voi nguoi day va
ngudi hoc, tir d6 dua ra cac dé xuat gop y nham cai
thién va nang cao hiéu qua sir dung Moodle trong day
hoc tiéng Phap ndi riéng va ngoai ngir néi chung.

2.Hé théng quan ly hoc tap Moodle va kha
nang rng dung trong giang day ngoai ngir tai
Viét Nam

Moodle 1a mot hé thdng quan Iy hoc tap (Learning
Management System) hay con duoc goi la hé thdng
quan ly hoc tap cac khoéa hoc (Course Management
System) hoac moéi truong hoc ao (Virtual Learning
Environment), 1a phan mém ma ngudn ma/ mién phi,
cho phép tao cac khda hoc trén mang Internet hay cac
website hoc tap truc tuyén [6].

Tir khi ra doi cho dén nay, Moodle da phat trién vuot
bac, thu hdt sy quan tam cua hau hét cac quéc gia trén thé
gi6i. Theo mot théng ké trén trang Moodle.org [6] (tinh
dén cudi thang 11/2016) c6 toi 74,142 website & 232
quéc gia trén thé gisi st dung Moodle va hé théng nay
cling da dugc dich ra hon 120 ngén ngit khac nhau.
Trén thé gigi hién c6 96,065,535 nguoi da dang ky
tham gia cong dong Moodle vai sb khoa hoc 1én dén
11,136,632.

Panh gia vé kha nang ung dung Moodle trong giang
day ngoai ngir tai Viét Nam, Dinh Lu Giang [3, tr.689]
cho rang phan mém nay c6 nhiéu diém wu viét. Cu thé,
Moodle dugc xay dung trén nén tang Iy thuyét gido hoc
phép hién dai, pht hop voi khuynh hudng gido duc thé
ky 21, dac biét phu hop véi gido duc Viét Nam vén
dang hudng t6i phuong phap gido duc ldy nguoi hoc
lam trung tam.

Hon nira, Moodle véi cac tinh nang nhu kiém tra
chuyén can, béo céo hoat dong cua nguoi hoc, quan ly
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diém sb... rit phi hop véi tinh hinh dao tao ngoai ngi
hién nay tai Viét Nam. Mot wu diém khac caa Moodle
khdng thé khdng nhic dén 1a Moodle c6 tinh tiy bién va
da dung. Moodle cho phép trién khai nhiéu mé hinh hoc
tap: tir hoan toan truc tuyén, hoc tap két hop dén vai tro
phu tro. Didu nay 1a cuc ky can thiét ddi vai céc lop
thuc hanh ngoai ngi.

Bén canh d6, Moodle dong vai tro khéng nhitng la
hé thdng cung cap tai liéu hoc tap, tai liéu tra cu, ma
con 1a hé thdng cac kiéu 16p hoc khac nhau (dinh dang
theo chu d&, theo hoat dong nhém, theo du 4n...) cho
dén trang dién dan, tin tirc, blog...

3.Thwc trang rng dung Moodle trong day va
hoc mén tieng Phap tong hop

Trong nhimng nim gan déy, viéc tng dung Moodle
trong giang day va hoc tap ngoai ngir tai Truong Pai
hoc Ngoai ngir, Dai hoc Da Ning di duoc trién khai va
thuc hién o tat ca cac khoa ngoai ngir va chuyén nganh
cua truong. Tai Khoa Tiéng Phap, dé khai thac mot cach
hiéu qua hé théng quan ly hoc tap nay, Khoa da tién
hanh cac budc sau:

— Ct mét giang vién ngoai nhiém vu giang day va
nghién cuu, kiém thém vai tré quan tri vién (admin) phu
trach ky thuat trang dao tao truc tuyén cia Khoa. Cong
viéc chinh cua quan tri vién 1a hd tro cac giang vién xay
dung khoa hoc truc tuyén, tao tai khoan cho ngudi sir
dung, xtu ly céc su ¢ ky thuat...

— Cir cac giang vién trong Khoa tham gia céc lop
tap huin vé giang day tryc tuyén do cac to chirc Phap
ngit (CREFAP, AUF...), Truong DPai hoc Ngoai ngir
hoic Khoa Tiéng Phap to chc.

— Xay dung ké hoach, noi dung hoc tap va chinh
sach kiém tra danh gia ddi véi cadc mén hoc c6 sir
dung Moodle.

Bat dau tir hoc ky I nim hoc 2015-2016, Khoa
Tiéng Phap da quyét dinh trién khai dong bo viéc sir
dung Moodle trong day va hoc mén tiéng Phép téng hop
cho tat ca cac I6p nim nhét. Tai day, hé thong Moodle
dugc thuc hién theo hinh thuc hoc tap két hop, nghia 1a
sinh vién hoc trén I6p va lam bai tap trén mang. Phan
bai tap truc tuyén bam sat véi chuong trinh hoc tai lop
va bao gébm céac noi dung chinh sau: nghe hiéu, ngir
phép, tir vung. Két qua dénh gia cac bai tap nay sé duoc
tinh vao két qua hoc tap cudi ky.



ISSN 1859 - 4603 - Tap chi Khoa hoc X& héi, Nhén vdn & Gido duc, Tap 6, sd 4 (2016),49-55

Sau hon mét nam trién khai va thuc hién, viéc ung
dung Moodle di c6 mot s tac dong tich cuc dén hoat dong
day va hoc tai Khoa Tiéng Phap. Phan lon nguoi day
(75%) va nguoi hoc (53%) déu danh gia cao vai tro cua
Moodle trong viéc day va hoc mén tiéng Phap tong hop.

25%
® R4t quan trong

® Binh thwong
75%

Biéu dé 1. Y kién cua gi4o vién vé vai tro cia Moodle
trong viéc day va hoc mén tieng Phép tong hop

11%
¢

Biéu dé 2. Y kién cua sinh vién vé vai trd cia Moodle
trong viéc day va hoc mén tiéng Phap tong hop

® R4t quan trong
H Binh thuwdng

Khéng quan trong

Tuy nhién, qua két qua khao sat y kién va phong van
truc tiép, chang tdi thiy riang bén canh nhing thuan loi la
khong it kho khan ddi véi ca ngudi day va nguoi hoc
trong viéc thich nghi vai hinh thuc hoc tap dién tir nay.
3.1. Thuan loi
3.1.1. Ngwoi day

Theo y kién cua giéo vién, viéc st dung Moodle
trong day va hoc mén tiéng Phép tong hop dem lai
nhitng thuan loi sau:

Tat ca cac gido vién déu cho rang thuan loi 16n nhat
cua viéc ung dung Moodle trong day va hoc mén tiéng
Phap tong hop do6 1a giam tai noi dung hoc tap trén 1op.
Nho dé, sinh vién c¢6 nhidu thoi gian hon trén 16p dé
thao luan, dat cau hoi véi gido vién, cling nhu luyén tap
céc ky nang thyc hanh tiéng (nghe, noi).

Thuan loi tiép theo ciing 1a wu diém cua hoc tap
dién tir d6 1a phat huy tinh tu chu cua sinh vién. Thuc
vay, Moodle 1am bién ddi cach hoc ciing nhu vai tro cua
ngudi hoc: ngudi hoc dong vai tro trung tdm va chu
ddng cua qua trinh dao tao, ¢ thé hoc moi lic, moi noi
nho ¢6 phuong tién trg gidp viéc hoc. Hon nira, nguoi

hoc c6 thé hoc theo thoi gian biéu ca nhan, véi nhip do
tuy theo kha nang va c6 thé chon céc noi dung hoc.

T o Y Ty lé

T Thugn lgi kién | %

1 | Giam tai n¢i dung giang day 6 100%
trén 16p

2 | Phét huy tinh ty cha trong hoc 5 83.3%
tap cua sinh vién

3 | Gido vién theo ddi dugc qua 4 66.6%

trinh ty hoc cua sinh vién nho
vao cac cong cy danh gia trén
Moodle

4 | Gi&o vién co thé thiét ké cac | 3 50%
bai tap vai hinh anh minh hoa
va am thanh sinh déng, tao
hung tha hoc tap cho sinh vién

5 | St dung thanh thao vi tinh va 3 50%
Internet

Nhing vu diém khac cua hé théng quan ly Moodle
cling dugc gido vién déanh gia cao nhu: co thé soan céc
bai tap hap dan véi hinh anh, 4m thanh sinh déng tir d6
tao hing thi hoc tap mdn tiéng Phép tong hop cho sinh
vién hoic c6 thé theo ddi qué trinh tu hoc cua sinh vién
thong qua béo céo diém sb.

Mot thuan loi nira khdng thé khong nhic dén khi
ung dung Moodle trong giang day, d6 la gido vién sir
dung thanh thao may tinh va Internet. Nho @6, gido vién
c6 dong luc hon trong viéc dang ky tham gia cac 16p
hoc bdi dudng vé ung dung cong nghé thdng tin trong
giang day.

3.1.2. Ngwoi hoc

Vé phia nguoi hoc, sinh vién tham gia hoc mén tiéng
Phép tong hop trén Moodle c6 nhiing thuan lgi sau:

Hau hét sinh vién cho ring thuan loi dau tién khi
tham gia hoc trén Moodle 13 duoc cong diém vao két
qua hoc tap cudi ky. R6 rang, du hoc tap dudi hinh thic
nao (trén 16p, trén mang) nguoi hoc van xem diém sb 1a
déng co hoc tap chinh.

Khéc voi méi trudng hoc tap truyén thong, thay vi
nguoi hoc phai tham gia hoc tap tai cac I6p hoc cua
trueong, sinh vién hoc truc tuyén luén linh hoat hoc tap
moi IGc moi noi. Ho ¢6 thé 1am bai tap & nha, & quan ca
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phé hay & bt ky noi dau mién c6 két ndi Internet. T4t ca
déu khong bi gian doan bai thoi gian va khong gian.

A \% Ty 1@
TT Thuan loi Kidn %
1 | Duoc cong diem vao ket | 5 | gggy
qua hoc tap cudi ky
2 | Tao hing thi hoc tap 75 78.9%
3 NS)I durjg cac bai tap hap 74 77.9%
dan, thi vi
Cung ¢ va nang cao kién .
4 thire da hoc trén l6p & 4.7%
5 Co thé luyén tap k¥ nang 50 52 6%
nghe
6 | Phat huy kha nang tu hoc 48 50.5%
C6 thé chu dong va diéu
7 chjnh thoi gian va dia 43 45.2%
diém hoc tap
8 TheoA doi duoc két qua 35 36.8%
hoc tap
9 St dung thanh thao 19 20%

Internet va may tinh

Hon nira, thdng qua céc cdng cu chic ning trong hé
théng quan ly hoc truc tuyén caa Moodle, sinh vién c6
thé dé dang nam duoc tién trinh hoc tap cua minh, qua
d6 c6 thé chu dong hoc tap, nghién cau nang cao kién
thirc, ky nang dap tng nhu cau cua ho.

Mit khéc, thong qua chtrc ning biéu dd bao cao
thanh tich hoc tap, ngudi hoc c6 thé biét trinh dg, kién
thirc minh dang & murc d nao. Trén co s& cac thong tin
trung thuc do tir hé théng Moodle, ngudi hoc s& c6
nhitng diéu chinh cach hoc ciing nhu thai d¢ hoc tap dé
nang cao thanh tich.

Ngoai ra, cac bai tap véi hinh anh minh hoa dep,
am thanh sinh dong, c&c tng dung cdng nghé hién dai la
nhitng diém khién sinh vién c6 hang tha véi hoc tap
dién ta.

D6i v6i nhimg sinh vién trude day khong co diéu
kién tiép can cong nghé thi viéc tng dung Moodle vao
trong dao tao da gop phan dang ké trong viéc thuc hanh
va nang cao k¥ ning sir dung may tinh, nho d6 rat ngan
khoang cach vé trinh 6 cng nghé thong tin giita nguoi
hoc vai nhau.

3.2. Khé khan
3.2.1. Ngwoi day
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Tam 1y nguoi day vén da quen véi cac 16p hoc
truyén théng, véi hinh thic day hoc mat giap mat la
nguyén nhan chinh dan dén cac kho khan nhu sau:

s Y Tyle
TT Kho khin Kién %

Khong danh gia dugc

1 | thyc chat kha nang hoc 5 83.3%
tap cia nguoi hoc
Lang tang trong viéc xac

5 d;ﬂnh vai trq,Atrach nhiém 5 83.3%
cua gido vién trong hoc
tap dién tir
Viéc soan bai va dua bai

3 | Ién mang lam gido vién 4 66.6%
mat nhicu thoi gian

Thir nhat, gido vién cam thiy khong danh gia dugc
thuc chat kha niang hoc tap cua ngudi hoc. Cu thé,
83.3% gi4o vién cho riang két qua hoc tap trén mang
chua phan 4nh dtng trinh d6 cua tit ca sinh vién. Chang
han, ¢ nhimg sinh vién dat diém cao trén mang nhung
lai bi diém thap trong cac bai kiém tra trén 16p hoac bai
thi. C6 thé ly giai nguyén nhén cua hién twong nay la do
hinh thirc cong diém khuyén khich (diém bai tap truc
tuyén duoc cong vao diém hoc tap cudi ky) vé hinh
trung tao ra su canh tranh khéng lanh manh trong hoc
tap, dan dén mot sé truong hop sinh vién c6 thé nho
ngudi khac lam bai hé.

Thir hai, 66.6% gido vién cam thay lang tang trong
viéc xac dinh vai tro, trach nhiém cua nguoi gido vién
trong hoc tap dién tir. Thuc té cho thiy, khi trién khai
thuc hién viéc tng dung cong nghé thdng tin trong day
hoc, vai trd cia nguoi gido vién ludn duoc dé cao va
nhan manh. Tuy nhién, cho dén nay van chua c6 nhiing
van ban qui dinh cu thé vé chuyén mén, phuong phap
giang day, k¥ nang danh gia ctua nguoi day trong dao
tao truc tuyén.

Thur ba, viéc soan va dua bai tap 1én mang lam
gido vién mat thoi gian (50%). Kho khan nay theo
giai thich cua nguoi day la do: trinh d6 céng nghé
thong tin cua gido vién con han ché hay duong truyén
mang kém.

3.2.2. Ngwoi hoc

Ddi voi ngudi hoc, khi tham gia hoc tiéng Phap tong

hop trén Moodle, ho gap nhiing khé khan chinh sau:
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A Y Ty lé
TT Kho khan Kién %

1 | Khongnhan duocsuhotre | 76 | goq

tirc thoi tir gido vién
2 Niguolﬂkh’ac co.t’he gian lan 59 62.1%

két qua danh gia

Sy ¢6 ky thuat 1am giam .
3 hitng thd véi hoc tap dién tu 21 22.1%
4 | Trinh d¢ tinhocconhanché | 15 | 15.7%
5 | Khéng c6 may tinh 11 11.5%
6 | Khong cd két ndi Internet 8 08.4%

Thir nhat, 80% sinh vién cam thiy khé khan khi
tham gia hoc tap trén mang nhung khoéng nhan dwoc sy
hd tro tirc thoi tir gido vién nhu & trén 16p. Theo quan
sat cua ching tdi, su twong tac gitia sinh vién va giao
vién trén trang dao tao tryc tuyén Khoa Tiéng Phap van
con rat it, dan dén viéc sinh vién hoc trén mang nhung
lai trao ddi Véi gi4o vién trén 16p. Didu dang noi 1a noi
dung trao d6i gitra sinh vién va gi4o vién chu yéu xoay
quanh cAc véan dé lién quan dén cac sai sot ky thuat trén
mang (66.3%) nhu: nguoi hoc khéng truy cap duoc tai
khoan ca nhan, bai tap khong mo duoc, &m thanh bi 16i,
hinh anh khong hién thi... Diéu nay cho thiy yéu té
tuong tic gitra ngudi day va nguoi hoc trén hé thdng
quan Iy hoc tap Moodle-vén duoc coi 1a diém manh cua
phan mém nay van chwa duoc khai thac triét dé.

Thir hai, mac du danh gia cao tinh hiéu qua cua céch
danh gia cho diém ty dong dang duoc &p dung trén
Moodle hién nay, nhung c6 dén 62.1% sinh vién cam thay
khong tin twong vao két qua danh gia hoc tap cua cac sinh
vién khéc vi cho rang nguoi hoc cd thé gian 1an bang céch
hoi bai nguoi khac hodc nho ngudi khac 1am ho bai.

Thir ba, 22.1% sinh vién cho rang su ¢ k§ thuat c6
thé khién nguoi hoc giam hing tha vai viéc hoc tap dién
tr. Ching han, sinh vién dang lam bai thi gap su ¢ ky
thuat bi mat hét dix liéu buoc ho phai 1am lai bai tir dau.

Thir tu, 13 cac khé khan lién quan dén kha nang st
dung cong nghg, diéu kién tiép can cong nghé va két ndi
Internet nhu: trinh d tin hoc con han ché (15.7%), khong
c6 may tinh (11.5%), khong c6 két ndi Internet (8.4%).
Du rang theo s6 liéu diéu tra, s6 sinh vién gap kho khin
nhu trén 13 it nhung day van 1a nhiing kho khin dang luu
y. Thuc vay, theo Dinh Lu Giang [3, tr.691] & Viét Nam
hién nay da sb sinh vién va hoc vién con han ché kha
nang str dung cong nghé va két néi Internet. Do d6, hoc
tap ngoai ngit truc tuyén can luu y dén nhimg kho khan

nay tranh tao nén bat binh ding, bét cap trong hoc tap
dién tu

4. Bé xuat mot sé giai phap nang cao tinh hiéu
qua cua viéc rng dung Moodle trong day va
hoc ngoai ngiv

Tu nhitng thuan lgi va kho khan trén, chiang toi xin
dé xuat mot s6 giai phap dé nang cao hiéu qua sir dung
Moodle trong day hoc tiéng Phép néi riéng va ngoai ngir
no6i chung nhu sau.

4.1. Vé phia nguwoi day

Thong tu sé 12/2016/TT cua B Gido duc va Pao
tao quy dinh vé ung dung cong nghé théng tin trong
quan 1y, té chirc dao tao qua mang c6 quy dinh vai trd
va nhiém vy cua gido vién trong dao tao truc tuyén nhu
sau: “Nha giao tham gia dao tao qua mang phai nim
vitng k¥ nang day hoc qua mang; c¢6 kha nang quan ly,
dinh huéng, huéng dan va giai dap nguoi hoc qua
phuong thirc dao tao qua mang; sir dung thanh thao hé
thdng quan Iy hoc tip qua mang va cic phuong tién
cdng nghé thong tin theo yéu ciu cua co s¢ dao tao véi
vai tro mot giang vién va phai dap ung day du céc tiéu
chuan giang vién theo quy dinh cua Bo Gido duc va Pao
tao tai Khoan 1 Diéu 77 Luat Gido duc va cac quy dinh
c6 lién quan” [1, tr.70].

Nhu vay dé hoan thanh tét vai trd cia nguoi quan
Iy hoc tap, dinh hudng va giai dap ngudi hoc qua mang,
ngudi day khoéng nhiing phai c6 kién thic vé cong nghé
théng tin, ma con phai nim viing phuong phéap day hoc
tryc tuyén. Dé lam duoc diéu do, nguoi day cin chu
dong trang bi va thuong xuyén cap nhat nhiing kién
thirc vé hoc tap dién tir, nim bét cac xu thé dao tao truc
tuyén hién dai trén thé gisi va trong khu vyc.

Bén canh d6, nhiém vu cua ngudi day khoéng chi
giéi han & viéc thiét ké bai giang, bai tap trén mang ma
con phai xay dung va tham gia cic dién dan dé ting
cuong thao luan, trao dbi gitra gido vién va sinh vién,
gitra sinh vién vai nhau, tir d6 tao ra méi trudong hoc tap
mang tinh twong tic cao, phii hop véi dic diém cua dao
tao ngoai ngt.

Mt khéc, vai trd cua cd van hoc tap trong dao tao
tryc tuyén ciing can dugc chd y véi cac yéu cau nhu
“am hiéu cac hoat dong cua dao tao qua mang, thuc hién
hudng dan ngudi hoc biét cach tham gia va sur dung cac
g dung cong nghé thong tin truée khi td chirc cac
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khoa dao tao qua mang, theo ddi quan ly qua trinh hoc
tap cua nguoi hoc” [1, tr.71].

V¢ chinh sach kiém tra, danh gia trén mang, nguoi
day nén xay dung cac tiéu chi danh gia cu thé tiy theo dic
diém ctia mon hoc va hoan canh thuc té lam sao dé vira
dap @ng véi mo hinh hoc tap truyén thong va vira pht hop
V6i hoc tap dién tir. Két qua danh gia nén “két hop giira
danh gi4 qua trinh tham gia hoc tap va kiém tra (trén I6p,
trén mang) véi ty 1&/ hé sb diém hop ly” [4, tr.691]. Ngoai
ra, dé tao sy céng bang trong kiém tra, ¢anh gia cling nhu
tao dong luc hoc tap cho ngudi hoc, ngudi day nén két
hop nhiéu hinh thirc danh gia nhu: danh gia ciia nguoi
day, danh gia gitra sinh vién véi nhau va tu danh gia.

4.2. Vé phia ngwei hoc

Dbi vaoi ngudi hoc, sy chu dong, tich cuc trong hoc
tap la vo cung quan trong. Bén canh nhitng gio hoc trén
I6p thi viéc tu hoc qua mang s& quyét dinh chat lugng
hoc tap cua chinh ban than ho. Gid diy, nguoi hoc
khdng chi thu nap, ghi nhé théng tin ma con phai biét
cach phan tich, téng hop, xt ly théng tin mét cach hiéu
qua. Viéc duy tri y thuc ky luat va dong co hoc tap cang
¢6 y nghia hon d6i véi loai hinh hoc tap nay. Do do,
trong hoc tap dién tir, nguoi hoc can:

- C6 thai d6 hoc tap nghiém tic va phat huy tinh tu
giéc trong hoc tap dién tur.

- Chu dong trao ddi vai gido vién trén Iop va trén
mang vé ké hoach va noi dung hoc tap, tir d6 xay dung
cho minh phwong phép va ké hoach hoc tap hop Iy.

- C6 trach nhiém dong gop y kién vé noi dung hoc
tap trén mang nham nang cao hiéu qua va chit luong
cua dao tao truc tuyén.

4.3. Vé phia nha quan ly

Paéi véi cac nha quan Iy & cap lanh dao treong:

Thtr nhét, nha truong can ¢6 nhitng van ban quy dinh
cu thé vé nhiém vu ciia doi ngii can bo tham gia trién khai
va thuc hién cong tac dao tao truc tuyén bao gom giéo
vién va can bo ky thuat chuyén trach. Trong d6 vai tro
cuia cén bo ky thuat quan tri mang can duoc chd trong Véi
c4c yéu cau nhu “phai am hiéu cac hé thong tng dung
cdng nghé thong tin lién quan dén dao tao qua mang cua
co so dao tao; duge hudng dan, chuyén giao cong nghé
dé quan tri, van hanh hé théng cong nghé thong tin dam
bao hoat dong 6n dinh” [1, tr.71].

Thir hai, can quy dinh noi dung hoc tap, hinh thic
hoc tap (hoc truc tuyén, hoc tap két hop), kiém tra danh
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gi4, kiém dinh chat luong ddi vai viéc st dung Moodle
trong dao tao ngoai ngir.

Thir ba, hd trg trang bi kién thic cong nghé thong
tin cho gi4o vién bing cach thuong xuyén mé cac 16p
boi dudng vé dao tao truc tuyén vai cac noi dung nhu:
xay dung bai giang e-learning, phuong phap day hoc
qua mang, kiém tra danh gia trong dao tao truc tuyén. ..
Bén canh do, c6 ké hoach t6 chirc cac budi hoi thao, cac
budi trao d6i kinh nghiém vé quan ly, hd tro hoc tap,
kiém tra danh gi4 trén mang giita cic co s¢ dao tao dai
hoc, giira cac khoa trong truong.

Thtr tu, nang c4p ha tang co s mang dam bao hé
thdng hoc tap tryc tuyén hoat dong 6n dinh, khdng 1am anh
hudng dén hoat dong giang day va hoc tap truc tuyén.

Thir nam, dau tu xdy dung cac phong tu hoc cho
sinh vién c¢6 trang bi vi tinh nhim dam bao su cong
bang cho sinh vién trong hoc tap dién tu.

Thir séu, can xay dung dao tao truc tuyén tro thanh
mot trong nhitng mang dao tao chinh cta nha trudng,
g6p phan mo rong quy mé dao tao, nang cao chét lugng
giang day va hoc tap. Song song véi qua trinh d6, nha
truong can c6 nhitng chinh sach hop ly vé khen thuong,
ché d6 thu lao, quy d6i gio giang trén mang... dé
khuyén khich gido vién tham gia tich cuc hon nira vao
hoat dong dao tao truc tuyén. Vi xu huéng tin hoc hoé
trong gi4o duc ciing 1am gia ting thém 4p luc nghé
nghiép va khéi lugng cong viéc cho gido vién hon la
gidp tiét kiém sirc lao dong cua ho.

Doi véi cae nha quan ly ¢ cap 1anh dao khoa:

Th nhét, thanh 1ap nhém chuyén mén phu trach
viéc danh gia, kiém dinh chét lwong noi dung cac mon
hoc c6 ting dung hoc tap dién tu.

Thir hai, d& xuit va tham muu cho nha trudng trong
viéc xay dung cac qui dinh, chinh séch vé& hoc tap dién
tir phu hop Véi tinh hinh dic diém cua khoa.

Thir ba, té chic cac budi hoi thao chuyén dé cho
gi4o vién trong khoa nham chia s¢ kinh nghiém va thao
g& nhitng kho khin trong dao tao truc tuyén. Bén canh
d6, thuong xuyén cir gi4o vién tham du cac lop boi
dudng chuyén mén vé ung dung cdng nghé thong tin
trong giang day.

Thir tu, dwa ndi dung dao tao tryc tuyén vao dé
cuong chi tiét hoc phan dé phd bién cho sinh vién ngay
tir dau hoc ky, giup sinh vién chu dong xay dung ké
hoach hoc tap. Mat khac, té chuc khao sat, diéu tra lay y
kién cua nguoi hoc vé hoat dong dao tao truc tuyén vao
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cudi mdi hoc ky, tir d6 c6 nhimg diéu chinh kip thoi vé
noi dung hoc tap, phuong phap danh gia va méi truong
hoc tap dién ta.

Thir ndm, can c6 nhitng bién phap dé giam thiéu
tiéu cuc trong kiém tra danh gia trén mang nhu: st dung
bo dém thoi gian, ddi chiéu két qua hoc tap trén I6p va
trén mang, gido vién thuong xuyén theo déi qué trinh
hoc tap trén mang caa sinh vién...

5.Két luan

C6 thé thay rang viéc ang dung Moodle trong giang
day va hoc tap mdn tiéng Phép téng hop tai Khoa Tiéng
Phap, Truong Pai hoc Ngoai ngit, Dai hoc Pa Nang di
mai chi trién khai trong thoi gian ngén va con gip nhiéu
kho khin nhung budc dau ciing di thu duoc nhiing
thanh qua dang khich 1¢ nhu: tao hung th hoc tap mon
tleng Phap, cho phép ngudi hoc cung cb va nang cao
kién thirc da hoc trén 16p, gitip ngudi hoc ¢ nhiéu co
hoi hon trong hoc tap ciing nhu ning cao trinh d6 vé
cdng nghé thdng tin cua minh, thuc ddy kha nang tu hoc
cua sinh vién...

Hién nay, voi xu huéng phat trién cua dao tao dai
hoc 1a ldy nguoi hoc lam trung tam, ting cudng ung
dung cdng nghé thdng tin vao giang day, thi viéc st
dung cac phan mém hd trg dao tao nhu Moodle 1a
khong thé thiéu ddi vai cac truong dai hoc tai Viét Nam.
Dic biét, trong bdi canh thoi lwong gio hoc trén 16p
giam xubng do &p dung hoc ché tin chi thi viéc ung
dung Moodle trong giang day va hoc tap la mot diéu hét
stc can thiét, gop phan dam bao chét lugng va hiéu qua
dao tao, dap tng nhu cau xa hoi.

Bai viét chi m¢i dwa ra nhitng danh gia ban dau vé
hiéu qua sir dung Moodle trong day va hoc ngoai ngir tai
mot don vi cap khoa. Pé dua ra nhimg danh gia chinh
X&c va toan dién hon vé tinh hiéu qua cua Moodle trong
dao tao ngoai ngit, ching toi thiét nghi cAn m¢ rong
pham vi nghién ctru dé tai ¢ nhiéu khoa ngoai ngir va

thuc hién nhiing nghién cuu tiép theo vé céac yéu té tac
dong dén chat lugng hoc tap dién tir nhu: phuong phap
giang day, chién Iuoc hoc tap, ndi dung dao tao, phuong
phép kiém tra danh gia...

Tai liéu tham khao

[1] B6 Gido duc va Pao tao (2016), “Théng tu sb
12/2016/TT cua Bo Giao duc va Pao tao quy dinh
vé Ung dung cong nghé théng tin trong quan ly,
t6 chirc dao tao qua mang”.

[2] Bui Thanh Giang, Chu Toan va Pao Quang Chiéu
(2004), Cac cdng nghé dao tao tir xa va hoc tap
dién tir E-Learning, NXB Buu dién.

[3] Pinh Lu Giang (2014), “Ung dung Moodle trong
hé thong dao tao giang day ngoai ngir truc tuyen o
Viét Nam”, Ky yéu Hgi thdo khoa hoc quéc té
Chién liroc ngogi ngir trong xu thé héi nhdp, Dai
hoc Ha Ngi, tr.687-93.

[4] Pinh Lu Giang, Nguyén Vin Hué (2008), “Mot
s kinh nghiém vé hinh thicc hoc tap két hop tai
Khoa Viét Nam hoc”, Ky yéu Héi thdo khoa hoc
Poi méi phirong phdp giang day theo hoc ché tin
chi, DHKHXH va NV, TP HCM. .

[5] Lé buc Long - Tran Ngoc Bao (2007), “Cau tric
bai giang qua mang va thuc nghiém trong LMS
nguén ma& Moodle”, Héi thao ELATE, Viing Tau.

[6] “Moodle — Open - Source Learning Platform|
Moodle.org.”, https://moodle.org/.

[7] Ngo6 Quang Son (2009), “Xay dung website trong
day hoc”, Tap chi Thiét b gi&o duc, tr.27-29.

[8] Nguyén Thi Thu Hién (2011), “Nghién cttu &p
dung phian mém Moodle trong giang day tiéng
Anh tai Truong Pai hoc Céng nghé giao théng
van tai Pai hoc Giao thdng Van tai, Ha Noi”.

[9] Tran Khanh (2007), “Téng quan vé& Gng dung
CNTT & TT trong giao duc”, Tap chi Gido duc,
s6 161, ky 2, tr.14-15.

MOODLE APPLICATION IN TEACHING AND LEARNING FRENCH AT UNIVERSITY OF
FOREIGN LANGUAGE STUDIES, THE UNIVERSITY OF DANANG: STATUS QUO AND SOLUTIONS

Abstract: Moodle is an open source learning system that facilitates the creation of online courses or online learning websites.
Evaluated as an education-oriented design for educators, Moodle is becoming increasingly powerful through values that it offers as
well as indispensible demands of the learning community. This article presents results from a survey on opinions given by teachers
and learners of the French Department at University of Foreign Language Studies, the University of Da Nang about the status quo of
using Moodle in both teaching and learning General French, thereby proposing solutions to enhance efficiency of Moodle application
in teaching French and contribute to the improvement of foreign language training quality.

Key words: moodle; elearning; blended learning; French; foreign language; training.
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