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PANH GIA CHAT LUQNG PAO TAO TRUONG PAI HQC SU PHAM -
PH PA NANG THONG QUA THAM DO Y KIEN SINH VIEN TOT NGHIEP

Nguyén Bio Hoang Thanh - Ding Quéc Hoe - Trinh Thé Anh*

TOM TAT
Bai bao trinh bay nhirng danh gia, nhan xét cta sinh vién tot nghiép Truwdng Dai hoc
Su pham - Dai hoc Ba Nang cho cac néi dung ctia khéa hoc bao gébm nhirng nédi dung vé muc
tiéu, chwong trinh dao tao; ddi ngl gidng vién; mirc dd6 dap (rng yéu cau clia khoa hoc; cong
tac quan ly, phuc vu dao tao; cdng tac hd tro ngwdi hoc va nhirng nhan xét chung cuia sinh vién
vé khoa hoc, tr d6 dwa ra cac nhom gidi phap dé& phat huy nhirng diém manh va khic phuc
nhirng diém yéu nham khéng nglrng nang cao chat lwong dao tao cta Nha truéng.

1. Pit van dé

Chat luong ludn 1a van dé quan trong trong gido duc dao tao ndi chung va trong
cac truong dai hoc ndi rieng. Viéc nang cao chét lugng dao tao 1a nhiém vu quan trong
nhét cua bt ky co s¢ dao tao dai hoc nao, la diéu kién tién quyét cho su ton tai va phat
trién cua cac don vi dao tao. Trong quan 1y chat luong hién dai, triét Iy hudng dén nguoi
hoc dang déong vai trd cha dao. Mot trong nhitng yéu t6 quyét dinh cho su ton tai va
phat trién cta cac truong dai hoc 1a su hai long ctia nguoi hoc vé chat luong dao tao cua
truong. Chat lugng phai dugc danh gia boi chinh nhitng ngudi dang hoc. Nhu vay,
trong linh vuc gido duc viéc danh gia chat luong dich vu qua ¥ kién cua sinh vién (SV)
dang tré nén hét strc can thiét. Qua do, céc truong dai hoc (PH) nhin nhan mot cach
khach quan vé nhitng gi minh da cung cap, nhitng gi minh ky vong thay vi chi quan tim
dén dau tu co s vat chit, trinh do dau vao - du ra va két qud hoc tap cua SV va céc
yéu td khac trong qua trinh dao tao. Truong PH Su pham - DH Da Nang di té chirc 1dy
¥ kién phan hoi ctia SV tot nghiép vé khoa hoc. Két qua tir nhimg dot khao sat nay sé& 1a
co s& quan trong giup cho Truong, can b quan ly, can bo giang day khong ngung nang
cao hon chit luong dao tao (CLDT) ctia Truong.

2. Cac buéc thue hanh nghién ciru

Nghién ctru dugc thuc hién thong qua 2 bude chinh: nghién ctru so bo/nghién
ctru thtr va nghién ctru chinh thirc.

Nghién cuu so bd thyc hién thong qua phuong phép dinh tinh. K¥ thudt thao
luan nhom duge sir dung trong nghién ciru nay va né duoc dung dé kham pha b sung
mo hinh... Két qua nghién ciru so bo 1a xay dung dugc b phiéu tham do ¥ kién SV vé
chét lugng ctia khoa hoc ma SV da trai qua sau 4 nim hoc tai Trudng.

Nghién ctu chinh thirc thuc hién thong qua phuong phap nghién clru dinh
luong, dung k¥ thuat thu thap thong tin truc tiép bang cach phong van SV. Muc dich

nghién ctru nay la vura dé sang loc cac bién quan sat, vira d€ xac dinh thanh phan ciing
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nhu gia tri va do tin ciy cta thang do va kiém dinh mé hinh 1y thuyét. Viéc kiém dinh
thang do cung véi ca 1y thuyét dé ra bang hé sb tin cdy Cronbach Alpha; phan tich
tuong quan, hoi qui, v.v. dua trén két qua xir 1y sb liéu thong ké qua phdn mém SPSS
version 16.0 va Microsoft Office Excel 2007.

Trén co s& nhitng thong tin da thu thap va xur 1y, tién hanh danh gid hién trang, xac
dinh nhing diém manh, diém yéu, nhimg co hoi va thach thirc tir d6 dua ra nhimg giai phap
thich hop nham khong ngimg nang cao CLDT d4p dugc nhimg yéu cau ciia SV.

3. N¢i dung
3.1. Doi twong thim do ¥ kién vé khéa hoc

Déi tugng tham do ¥ kién trong dot nay 1a tat ca SV hé chinh qui khoa 2007-
2011 tai 10 khoa c6 SV 6t nghiép cua Trudng, v6i tong sé SV tham gia tra 10 14 784.

3.2. Nji dung phiéu diéu tra y kién sinh vién tét nghigp vé khéa hoc
Phiéu diéu tra gdm c6 2 phan:
Phan I gdm 6 nhém noi dung (ND) cu thé caa khoa hoc:
- Noi dung 1: ND lién quan dén muc tiéu chuong trinh DT nganh hoc (1-6)
- N6i dung 2: ND lién quan dén doi ngii giang vién (7-13)
- N6i dung 3: ND lién quan dén mirc d6 dap ung yéu cau cua khoa hoc (14-19)
- N6i dung 4: ND lién quan dén cong tac quan 1y va phuc vu dao tao (20-25)
- N6i dung 5: ND lién quan dén cong tac hd tro nguoi hoc (26-31)

- Noi dung 6: Panh gia chung cta SV vé chét luong dao tao va moi truong song,
hoc tap cua Truong danh cho sinh vién (32,33 )

Phan II 13 nhitng ¥ kién dong gop cua sinh vién tot nghiép: Pong gop ¥ kién vé
chuong trinh dao tao; vé doi ngi giang vién; vé cong tac hd tro ngudi hoc.

3.3. Ddnh gid chit lwong by cong cu diéu tra

Két qua phan tich d¢ tin cy ctia b cau hoi diéu tra dwa trén mo hinh 1y thuyét
tuong quan trong (internal consistence) ctia Cronbach alpha - con goi 1a hé sb tin cay
Cronbach's Alpha. Két qua phan tich bang phan mém SPSS cho thay hé s6 tin cdy
Cronbach's Alpha rat cao (r = 0.925). Céc cdu hoi déu c6 hé sb tuong quan t6t va tat ca
déu dong gop vao murc d tin ciy cta bd cau hoi gitp ting mic d6 chinh xac cua thang
do (hé s6 Cronbach's Alpha if Item Deleted cta tit ca cac cau hoi déu nho hon hé sb
Cronbach's Alpha chung cua toan thang do).

3.4. Cdc mirc danh gia sy hai long cua sinh vién doi voi khoa hoc

Madi céu hoi trong bd phiéu khao sat c6 4 mirc danh gia twong tng véi thang
diém 4, qui wéc thang danh gia theo mau cau hoi nhu sau:
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Tét: >3,5; Kha: 3,0 - 3,5; Trung binh: 2,5 -2.99; Yéu/ chua dat: <2.5
3.5. Phdn tich két qud thim do
3.5.1. Phan tich theo nhom noi dung

Theo thdng ké két qua sau khao sat, c6 59 SV danh gia khéa hoc (PGKH) 1a
chua dat yéu cau chiém 7,5%; c6 335 SV BPGKH & mic trung binh chiém 45,3%. Co
299 SV BGKH dat & mirc kha chiém 38,1% va c6 71 SV DPGKH & murc tot dat 9,1%.

Bing 1. Bing mé td s6 heong sinh vién danh gid chung cho cdc ndi dung ciia khéa hoc

Frequency | Valid Percent | Cumulative Percent
Chua dat yéu cau 59 7.5 75
Valid |Trung binh 355 45.3 52.8
Kha 299 38.1 90.9
T6t 71 9.1 100.0
Total 784 100.0

Két qua danh gia (PG) chung nay duoc ciu tao nén tir 6 ndi dung.

Can phan tich xem yéu t6 ndo trong 6 yéu té anh huéng manh nhat dén két qua
(KQ) chung. Qua phan tich phuong sai ANOVA d6i véi cac yéu té tac dong dén KQ
cho thay: Théng ké F = 31627.580 véi muc ¥ nghia (hodc xac suit p-value = 0.000) béac
bo gia thuyét Ho rang cac hé s6 Pi ciia phuong trinh hoi quy déu dong thoi bang 0. Phan
tich Coefficients (chi sé Beta) ddnh gia mirc do tic dong cua cac yéu t6 dén KQ chung.
Cho thay su tac dong cla cic thanh phan tic dong dén tong diém cia nhom la tuong
duong nhau, chi c6 nhom 6 1a c6 sy tic dong it nhat dén téng diém. Noi dung vé doi
ngil giang vién co tac dong manh nhét 1én diém chung cta toan nhom ( 24,5%) va nodi
dung vé PG chung c6 tac dong it nhat (11,0%). So sanh diém trung binh PG cua sinh
vién cho mdi nhém dé xem xét nhém nao duoc PG cao hon va nhoém nodi dung nao ma
sinh vién danh gi thap.

Diém . Diém
B Nhom ndi dung B

Chuong trinh dao tao 2.44 4. Cong tac quan ly va phuc vu dao tao | 2.42

Nhom ndi dung

Doi ngil giang vién 2.57 5. Cong tac hd tro ngudi hoc 2.86
Dap g cua khoa hoc | 2.60 6. Banh gia chung 2.97

Noi dung vé cong tac hd tro ngudi hoc va danh gia chung cta SV vé khéa hoc 13 2
noi dung duge SV danh gia cao nhat. Ké dén 1a 2 noi dung “Poi ngii giang vién” va “Kha
nang dap ung cia khoa hoc”. Hai ndi dung ma SV danh gid thap nhat 1a ndi dung vé
“Muyc tiéu chuong trinh dio tao” va ndi dung vé “Céng tac quan 1y va phuc vu dao tao”.
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Can xem xét lai noi dung 1 va 4 nhim nang cao CLDT ctia Nha truong (Xem bang 2)

C6 thé nhan thiy c6 su khac nhau giita diém DG vé khoa hoc giita cac khoa.
Khoa nhan dugc sy DG cao nhit 14 Khoa GD THMN va khoa Sinh MT véi cac diém
trung binh cho ndi dung nay lan luot 14 102,25 va 100,16. Céac khoa nhan duoc su PG
thip nhit 12 khoa Toan va Tin hoc véi sé diém trung binh cho ndi dung nay lan luot 1a
95,28 va 95,41.

Bing 2. Bdng mé td cdc théng so vé mirc diém danh gid
sw hai long cuia sinh vién cua cac khoa
Descriptives

95% Confidence

Std. Std. Interval for Mean o ]
Deviation| Error Lower Upper Minimum | Maximum

Bound Bound
Toan \ 127 \ 95.28 \ 10469 | .929 | 9344 9711 | 65 119
Tin hoc \ 105 \ 95.41 \ 11557 | 1.128 | 93.17 | 97.65 63 132
Vat ly \ 46 \ 99.07 \ 12954 | 1.910  95.22 | 102.91 82 131
Hoa hoc \ 82 \ 97.56 \ 11.934 | 1.318 9494 | 100.18 @ 67 130
Sinh MT \ 19 \ 100.16 \ 10.062 | 2.308 | 9531 | 105.01 | 85 123
Ngu van \ 36 \ 99.53 \ 12.027 | 2.005 | 95.46 | 103.60 @ 81 131
Lich su \ 35 \ 99.66 \ 10.909 | 1.844 | 9591 103.40 | 65 123
Dia ly \ 79 \ 98.82 \ 14579 | 1.640 = 9556 | 102.09 @ 62 131
GDCT \ 70 \ 99.24 \ 11.404 | 1.363 | 96.52 | 101.96 | 72 120
GDTHMN‘ 185 \102 25 \ 13.319 | .979 | 100.32 = 104.18 | 64 132
Total \ 784 \ 98.62 \ 12.436 444 | 9775 | 99.49 | 62 132

Trén déy 1a nhitng con s thong ké mé ta, cho thay gitta cac khoa c6 su PG khac
nhau vé khéa hoc. Tuy nhién, can phai xac dinh xem két qua thong ké nay di ¢ y nghia
mang tinh két luan chua. Dé khang dinh, dé di dén két luan can sir dung phwong phap
phan tich phuong sai ANOVA. Thong qua kiém dinh ngang bang phuong sai Test of
Homogeneity of Variances c6 Thong ké Levene = 3.027 voi mot gia trj xac suat p-value
= 0.001 cung cap mot bang chimg rang gia thuyét ngang bang phuong sai bi bac bo.
Phan tich phuong sai ANOVA véi gié tri F = 3.845 va p-value (sig.) = 0.000 chi ra rang
gia thuyét Ho bi bac bo. C6 nghia 13 sy khac nhau vé diém danh gia gitra cac nganh d6i
v6i noi dung vé cong tac hd tro ngudi hoc 1a khac nhau cé y nghia.

Cu thé 1a: Mirc d¢ hai long cla sinh vién vé khoa hoc cia sinh vién Khoa GD
THMN 1a cao nhét, ké dén 1a Khoa Sinh MT, tiép theo lan luot 13 Khoa Lich sir, Khoa
Ngit Van, Khoa Gido duc Chinh tri, Khoa Vit 1y, Khoa Dia ly, Khoa Hoa hoc.
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Hai khoa c6 murc hai 10ng cua sinh vién vé khéa hoc thap nhit 13 Khoa Tin hoc
va Khoa Toan.

3.5.2. Phdn tich két qua cho tirng nhém céu hoi
Duéi ddy 1a bang thé hién diém trung binh PG ciia SV tinh cho timg ndi dung

cu thé.
Bing 3. Bang diém trung binh cho ting ni dung cu thé cia khéa hoc
T Noi dung ciu héi Diém TB
(thang di€ém 4)
1 | SV dugc cung cap day du thong tin vé chuong trinh ddo tao. 3.15
2 | Chuong trinh dao tao mém déo, tao nhiéu thuan loi cho SV. 2.82
3 Chuong trinh dao tao c6 khoi luong kién thirc cac mén co sé va chuyén 592
nganh hop 1y.
4 | No6i dung chuong trinh phu hop véi1 muc ti€u dao tao. 2.96
5 | Noi dung chuong trinh cap nhat theo hudng hién dai. 2.84
6 | Ty 1é phan bo giita Iy thuyét va thuc hanh 1a hop 1y. 2.72
7 | Hau hét cac GV c6 kién thire chuyén mon tot, cap nhat. 3.12
8 | Hau hét cac GV c6 phuong phap su pham t6t. 3.01
9 | Hau hét cac GV sur dung c6 hiéu qua céac thiét bi hd tro day hoc. 2.91
10 | Hau hét cac GV dam bao gio 1én 16p va ké hoach giang day. 3.04
1 Hau hét cic GV san sang hudng dan, giup d& SV ngoai gio hoc khi SV 3.05
c6 nhu cau.
12 | SV duoc danh gia dung, cong bang trong kiém tra, thi. 2.86
13 | Cac giang vién la tim guong sang cho SV noi theo. 3.05
14 | Khoa hoc trang bi dﬁy du k¥ nang tu hoc, ty nghién ctru cho SV. 2.91
15 | Khoa hoc cung cap day da nhiing kién thirc chuyén mén can thiét cho 597
nguoi gido vién tuong lai.
16 | Khoa hoc giup SV phat trién nhitng k§ ning su pham can thiét cho 592
Nguoi gido vién tuong lai.
17 Céc hoc phan kién tap, thl,}’C tap’su pham gé tac dung tot trong viéc rén 3.96
luyén nghiép vu su pham can thiét cho nghé nghiép tuong lai
18 | Khoéa hoc dap ung duogc cac muc ti€u dao tao cua nganh hoc 3.06
19 | N6i chung, SV tu tin vé kha nang dép g cac yéu cau ctia nghé nghiép 2.86
20 | Cong tac t6 chirc dao tao cua khoa, truong tao thuén loi cho SV 3.03
21 | Can bo, nhan vién cac phong/ban co thai do phuc vu SV tot 291
29 Cong tac to chirc phuc vu ctia Thu vién dap tng yéu cau hoc tap, nghién 5 80
ctru cua SV.
23 | Thu vién co6 du gido trinh, tai li¢u tham khao cho hau hét cac mén hoc. 2.75
24 | Nha truong c6 du trang thiét bi phuc vu giang day, hoc tap. 2.87
25 | Phong hoc dat yéu cau vé dién tich, anh sang, nhi¢t do, am thanh va do 3.08

théng thoang
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Nha truong dam bao cho SV dugc hudng diy du cac chinh sach x3 hoi

26 ; 3.34
theo quy dinh.
SV duoc tao dieu kién thun loi dé tham gia cong tac Poan Thanh nién,

27 e o 3.13
Ho1 Sinh vién.

08 Cong tac DPoan va Hoi c6 tdc dung thiét thuc trong viéc hoc tap va rén 311

luyén cta SV

29 | Nha trudong dap tng tot nhu cau vé hoat dong vin hoa, van nghé cua SV 3.20

30 | Nha trudong dép tmg tot nhu cau vé thé duc, thé thao ctia SV 3.17
31 | Nha trudng chiam lo t6t sirc khoe ctia SV. 2.89
32 | N6i chung, t6i hai long vé chat lugng dao tao ciia Trudng DPHSP Pa Nang 3.06

33 | N6i chung, t6i hai long khi dugc séng va hoc tép tai Truong DHSP Pa Néng 3.14

4. Panh gia va két qua khio sat

Trén co s& nhimg thong tin thu duoc tir viéc xir 1i 784 phiéu diéu tra sinh vién
cubi khéa 2007-2011, c6 thé rit ra mot sé danh gia va nhitng kién nghi sau:

4.1. Vé chwong trinh dao tao:

Céc thong tin vé chuong trinh dao tao di duoc cung cap day dii cho SV. Chuong
trinh dao tao duoc da s6 SV PG 1a mém déo va tao nhiéu thuan loi cho SV. Khdi luong
kién thirc cic mon co s& va chuyén nganh; ty 1& phan bd gitta Iy thuyét va thuc hanh
duoc da sb SV DG 1a hop 1y. Noi dung chuong trinh pht hop v6i muc tiéu dao tao va
duoc cap nhat theo huéng hién dai.Tuy nhién ndi dung nay van con cé nhiéu SV bG
chua dat yéu cAu (12,5%) va chi dat dugc & muc trung binh (37,6%). Trong dé tiéu noi
dung “Ty 1¢ phan bd giita 1y thuyét va thuc hanh trong chuong trinh” va “Noi dung
chuong trinh cap nhat theo hudng hién dai” c6 sb lugng SV khong hai long nhiéu nhét.
Cén xem xét dé thay d6i nham nang cao hiéu qua trong dao tao.

Chat lugng noi dung nay khong dong déu giita cac khoa. Mtrc d6 hai long ciia
SV ctia cac khoa Sinh MT va GD THMN vé chuong trinh dao tao cao hon so v6i SV
clia cac khoa con lai. Hai khoa c6 muc do hai long ciia SV thap nhat vé chuong trinh
dao tao la khoa Tin hoc va khoa Toan.
4.2.Vé dji ngii giang vién:

Doi ngli gidng vién cua Truong nhan dugc nhiing nhan xét cao cua SV. Céc
giang vién dugc SV PG 1a c6 kién thirc chuyén mon tdt, cdp nhat; c6 phuong phap su
pham tdt va str dung c6 hiéu qua cac thiét bi hd tro giang day. Cac giang vién da bao
dam dugc ké hoach giang day va tan tinh huéng dan, giap d& SV ngoai gid 1én 16p. Cac
giang vién dugc SV coi la tim guong sang dé noi theo. Tuy nhién ¢6 2 ndi dung van ¢

1
A

nhiéu SV chua hai 10ng. D6 1a ndi dung vé “Giang vién sir dung hiéu qua céc thiét bi hd
trg day hoc” (c6 24,9% SV chua hai long) va ndi dung vé “SV duoc PG dung, cong
bang trong kiém tra, thi” (c6 27,6% SV chua hai long). Can phai xem xét dén hai noi
dung nay dé nang cao chat luong dao tao.
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4.3. Vé mirc dé ddp veng ciia khéa hoc:

Pa s6 SV DG 6t cho ndi dung niy. Khoa hoc di giup trang bi cho SV céc ki
ning vé tu hoc va tu nghién ctru; da cung cap dy du nhitng kién thirc chuyén mén can
thiét. Khoa hoc cling d gop phan phat trién nhimg k¥ ning su pham cho SV va dap tng
duoc cac muc tiéu dao tao. Sau khoa hoc, da s6 SV tu tin vé kha nang dap ung yéu cAu
ctia nghé nghiép. Trong ndi dung nay van c¢6 nhitng vin dé ma con nhiéu SV chua hai
1ong d6 1a “khéa hoc cung cap day du ki ning ti hoc ty nghién ctru cho SV (c6 25,9%
SV chua hai 1ong vé ndi dung nay) va “SV tu tin vao kha ning dap tng yéu ciu cua
nghé nghiép” (c6 28,4 % SV chua hai long vé ndi dung nay). Can phai c6 nhiing cai tién
can thiét dé nang cao kha nang tu hoc, tu nghién ctru cho SV.

4.4.vé cong tac qudn ly va phuc vu dao tao:

Pay 14 ndi dung ma sinh vién danh gia thip nhit so v&i 5 ndi dung cia khoa hoc
con lai. R4t nhiéu sinh vién chua hai long vé cong tac t6 chirc phuc vu cia thu vién
(32,9% SV chua hai 10ng) va sé luong gido trinh, tai liéu tham khao trong thu vién
(36,7% SV chua hai 10ng). C6 21,4% sinh vién chua hai long vé thai do phuc vu cia
can bg, nhan vién cac phong ban.

4.5.Vé cong tic hé tro nguwoi hoc:

Day 1a noi dung dugc SV DG rét cao. Nha truong da dam bao cho SV dugc
huoéng déy dua cac chinh sach xa hoi theo quy dinh; va da tao diéu kién cho SV tham gia
cong tac doan va hoi. Hoat dong doan hoi cling dugc SV DG tich cuc. Nha truong da
dap g t6t nhu cau vé van hoa, vian nghé, thé duc, thé thao cho SV.

4.6.V¢ ngi dung ddnh gid chung:

C6 88% sinh vién hai long vé chat lugng dao tao tai Trudng Pai hoc Su pham -
DHDN va 91,3% sinh vién hai long khi dugc séng va hoc tap tai mai Truong Dai hoc
Su pham - DPHDN. Day la con sb rat dang mimg, can dugc tiép tuc phat huy trong
nhiing nam toi.

5. Két luin

Cong tac khao sat y kién sinh vién tot nghiép vé nhing noi dung ciia khoa hoc 1a
cong viéc thudng nién duoc Trudng Pai hoc Su pham - Pai hoc Pa Nang di, dang va
tiép tuc thuc hién trong nhitng nam hoc tiép theo. Két qua thu duogc tir nhitng dot khao
sat 1a mot trong nhitng kénh thong tin rat quan trong gitp Trudng thdy dugc nhimng
diém manh, nhirg diém con ton tai trong qué trinh dao tao tir 46 c6 nhiing giai phap
phii hgp nham dam bao va khong ngimg nang cao chat luong dio tao ctia Nha trudng.
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EVALUATING THE TRAINING QUALITY AT UNIVERSITY OF EDUCATION -
UNIVERSITY OF DA NANG BY POLLING GRADUATES’ OPINION
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ABSTRACT

This article presents the evaluation and remarks of the graduates of University of
Education, The University of Danang. The remarks were made on the contents of the course,
including the objectives and training programs, academic staff; the level of meeting the
requirements of the course; the training management and the service for training works, the
support for students, and the general comments of students on the course. Basing on this, we
formulate the solutions to promote the strengths and overcome the weaknesses in order to
constantly improve the training quality of University of Education - The University of Danang.
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