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TOM TAT

Bai viét phan tich thuc trang quan ly (QL) hoat déng day hoc tin hoc (DHTH) khéng chuyén tai Trwdng Dai hoc
Da Lat theo quan diém sw pham twong tac. Trén co sé& chi ra diém manh, diém yéu cling nhw thdi co va thach thire
trong cdng tac QL, bai viét d& xuat mot sd bién phap QL nham nang cao chét lwong DHTH. Céac bién phap tap trung
vao tang cwong QL hoat dong day Tin hoc (TH) clia gidng vién (GV); tdng cwdng QL hoat ddng hoc TH cula sinh vién
(SV); va cai thién moi trwong DHTH.

T khéa: day hoc; day hoc tin hoc; quan ly; sw pham twong tac; Trwdng Dai hoc Da Lat.

ABSTRACT

The paper analyzes the current situation of informatics teaching management at the University of Dalat in the
viewpoint of interactive pedagogy. On the basis of showing strengths and weaknesses as well as opportunities and
challenges, the paper proposes some management measures to enhance the quality of teaching and learning
informatics by:1) Strengthening the management of lecturers’ informatics teaching, 2) Strengthening the management
of students’ informatics learning; 3) Improving the environment of informatics teaching and learning.
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1. Mé dau

DHTH khong chuyén 1a nhim cung cap cho
SV nhiing kién thtc co ban vé TH, lam cong cu
cho viéc Iinh hdi nhiing tri thic chuyén nganh,
dong thoi trang bi cho SV mot trong nhimng k¥
ning mém cdt yéu dé sau khi t6t nghiép co thé lam
cong viéc chuyén mén tt hon.

Quyét dinh s6 698/QD — TTg cua Thu tuéng
Chinh phu phé duyét Ké hoach téng thé phat trién
ngudn nhan lyc Cong nghé - Thong tin (CNTT)
dén nam 2015, va dinh huéng dén nam 2020:
“Dén nam 201 0, 100% sinh vién cac truong dai
hoc, cao dcfng duoc hoc Tin hoc”. “Pam bdo viéc
day Tin hoc cho sinh vién dai hoc, cao dcfng mot
cdch thiét thiee, dap vng nhu cau ciia xa héi”[2].

Chi thi 55/2008/CT- BGDDT cua Bd Gido
duc va Pao tao ciing dd nhan manh vé viéc ting
cuong DHTH tai cac truong dai hoc (PH), cao
ddng theo nhu cau xi hoi.

Tuy nhién, chét luong DHTH tai mot sb
truong PH van con nhiéu han ché. Mot trong
nhirng nguyén nhan dan dén sy han ché do 1a cong
tac QL chua theo kip yéu cau phét trién gido duc
trong giai doan hién nay.

2. Thwe trang cong tac QL hoat dong DHTH
khong chuyén tai Trewong PH Da Lat

Theo quan diém su pham tuong tac [3], QL
hoat dong DHTH 1a QL céc thanh t6 cAu thanh
hoat dong DHTH, d¢ la: QL hoat dong day TH cua
GV; QL hoat dong hoc TH cia SV; QL modi
truong DHTH.

DPé danh gia thyc trang cong tac QL hoat
dong DHTH tai Truong DH Pa Lat chung t6i khao
sat 27 GV tham gia giang day TH cho SV khong
chuyén TH, 20 can bd QL (CBQL). Pdi véi SV,
chung t6i da khao sat 8339 SV hé chinh quy, khong
tinh SV chuyén TH. Ching t6i ap dung céng thuc
chon mau: 1/((0.05%)+(1/8339)) = 382 mau [5]. Cau
hoi dugc xay dung theo thang do Likert vai 5 muc
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do: 5 = rat tét, 4 = tét, 3 = trung binh; 2 = khéng tét;
1 = rét khong tét. Dua vao tan sé chon mirc do thuc
hién va diém trung binh (1< PTB < 5) muc do
thyc hién, chiing t6i danh gia thuc trang QL hoat
dong DHTH. Néu DTB >4.50 thi danh gia rat tét,
néu 3.50 < DPTB < 4.5 thi danh gi4 tot, néu 2.50 <
DTB < 3.50 thi danh gi4 trung binh, néu 1.50 <
DTB < 2.50 thi d4nh gia khong t6t, néu BTB < 1.50
thi danh gi4 rat khong tot.
Bing 1. Két qua khao sat GV va CBOL

2.1. Thuc trang QL hoat dong day TH ciia GV

Qua s liéu bang 1, chiing toi nhan thiy GV
va CBQL danh gia thyc trang QL hoat dong day
ctia GV chua hoan toan tot. Cu thé, PTB muc d6
thue hién QL ddi méi phuong phap DHTH 4 2.57,
QL hoat dong danh gia GV 1a 2.85, tdn sd chon
mure 3 (trung binh) 1a cao nhat.

vé thuc trang QL hoat dong day TH

T Thye trang QL Téin 50 DTB
5 4 3 2 1

1 Thuc hién muc tiéu DHTH 12 28 7 4.11

2 Thyc hién n6i dung DHTH 17 24 6 3.23

3 DPbi méi phuong phap DHTH 2 23 22 2.57

4 T4 chitc hoat dong gidng day cia GV 30 17 3.67

5 Hoat dong danh gia GV 9 22 16 2.85

Phia SV, két qua khao sat ciing khong khac
nhiéu so véi CBQL va GV. BPTB mirc do thuc hién
2.2. Thuece trang QL hoat dong hoc TH ciia SV

QL cong tac d6i méi phuwong phap DHTH 1a 2.54,
t6 chirc hoat dong giang day ciia GV 1a 3.45.

Bing 2. Két qua khdo sdt SV vé thiee trang QL hoat déng hoc TH ciia SV

TT Thue trang QL Tén so PTB
5 4 3 2 1

1 Xay dung dong co hoc tap cua SV 22 216 144 2.68

2 Thuc hién ndi quy, quy ché hoc tp ciia SV 89 254 39 3.13

3 Hoc 1y thuvyét, thuc hanh trén 16p clia SV 225 139 18 3.54

4 Tu hoc cia SV 177 201 4 2.45

Sau khi khao sat 382 SV, chung tdi thu
duoc két qua & bang 2. Nhin chung viéc QL
hoat dong hoc TH cua SV chua dat két qua tot,
ddc biét cong tac QL hoat dong tu hoc cua SV,
tan s6 danh gia mic 2 (khong tot) 16n nhat,

2.3. Thwce trang QL moi truong DHTH

DTB muc d6 thuc hién QL 1a 2.45.

GV va CBQL tu danh gia viéc QL hoat
dong hoc TH cua SV ciing chi muc trung binh
va khong tét, DTB theo thir ty cac ndi dung QL
la: 2.64, 2.79, 3.40, 2.36.

Bing 3. Két qua khao sat GV va CBOL vé thuc trang QL méi truong DHTH

Tén sb
TT Thuwe trang QL DTB
5 4 3 2 |1
1 | Cac yéu td moi truong xa hoi 18 | 24 | 5 3.28
2 | Co sé vat chat, hé thong thu vién phuc vu DHTH 2 23 | 22 2.57
3 Xay dung moi truong tdm ly thudn lgi 1 22 24 2.51
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| 4 | Phéi hop véi céc luc lugng gido duc khic

3| 5 |27 | 12| [ 20 |

Nha truong xdc dinh moi trudng day hoc
(DH), dic biét 1a co s vat chat, hé thong thu vién
phuc vu DH rit quan trong d6i v6i DHTH, nhung
theo két qua khao sat & bang 3, GV va CBQL danh
gia cong tac QL moéi truong DHTH chi ¢ muc
trung binh. Thoi gian qua khoa Todn — TH Truong
PH Pa Lat ciing da phdi hop véi mot sd cong ty
phan mém trong viéc hd tro cac phin mém DH,
tuy nhién diéu nay ciing chi thyc hién dugc cho
mot sd nganh nhu phﬁn mém ké toan, hoa hoc,
sinh hoc.

Chung t6i ciing thu dugc két qua phan hoi
tir SV vé thyuc trang QL méi truong DHTH. DTB
muc do thuc hién cac ndi dung QL déu nim trong
muc trung binh, DTB vé QL co s& vat chat, hé
thdng thu vién phuc vu DHTH 1a thip nhat (2.97).
2.4. Phan tich thuc trang

Mit manh: Truong PH Pa Lat da to chirc
giang day TH cho sinh vién khong chuyén va dao
tao nguén nhan lyc CNTT gé‘ln 20 nam, 1a 20
truong PH Viét Nam dau tién tham gia kiém dinh
chat luong va dat yéu ciu, ciing 1a mét trong
nhitng truong DH Viét Nam tién phong trong viéc
ap dung hinh thic dao tao theo tin chi, mo rong
quan hé hop tac véi cac truong PH ciia Han Qudc
va Nhat Ban. Vi vay, truong c6 bé day kinh
nghiém trong cong tac QL day hoc, dac biét cong
tac QL hoat dong DHTH.

Mit yéu: QL hoat dong tu hoc chwa dugc
chu trong. QL hoat dong tu van hoc tap chua dat
két qua tbt, hoat dong tu van chi mang tinh chit
hanh chinh. QL d6i méi phuong phiap DHTH
mang tinh hinh thirc, ning vé GV chua chu trong
dén trinh d0 thuc té cua SV. QL co so vat chét va
tai liéu hoc tép chua hi€u qua.

Co hdi: Nhiéu quyét dinh, chi thi cia cip
trén vé giang day va dao tao CNTT trong truong
PH, do d6 cac truong PH cua ca nudc hau hét

DHTH. Vi vy ndi dung, phuong phap DHTH rat
phong pha.

Trudng duge tai tro cic phan mém, thiét bi
CNTT phuc vu DHTH cua cac t chirc, du 4n nhu
quy Ford, du an PHE, du an hd tro thiét bi cho cac
truong PH dao tao gido vién phd thong cua BoO
Giao duc va Pao tao.

Nhiéu truong PH qudc té t6 chirc DH tai
Viét Nam, tao co hoi Truong DH Pa Lat tiép can
dugc ndi dung DHTH mang tinh quéc té.

Thach thire: CNTT 1 nganh c¢6 téc do phat
trién nhanh nhung trinh d6 dan tri ving Tay
nguyén thdp. Trudong khong nam trén cac thanh
phd 16n, nén co hoi ndm bat nhitng thay doi vé yéu
cau nguén nhan lyc thép, €6 it co hoi duogc tai trg
céc thiét bi CNTT, phan mém DH tir cac cong ty
phan mém, cdng ty san xuét thiét bi CNTT.

3. Nhirng bién phap QL ning cao chit lwong
hoat dong DHTH

3.1. Nhém bién phap tang cwong QL hoat dong
day ciia GV

a) Xay dung ndi dung DHTH theo hwéng
cap nhit cic chwong trinh dao tao tién tién cia
thé giGi

Bién phép nay nham trang bi cho SV nhiing
tri thire, k§ nang hién dai, thiét thuc, dé ho c6 du
kha ning thich nghi véi thi truong lao dong thé
gidi. Khoa Toan — TH can ra soat lai noi dung
DHTH trén co s¢ tuyén chon, tiép thu ¢6 chon loc
cac ndi dung DHTH cua cac chuong trinh dao tao
tién tién ciia cac nudc trén thé gisi.

Hiéu truong chi dao phong Cong tac SV két
hop véi phong Pam bao chat lwong ldy ¥ kién
phan hoi tir nhitng don vi st dung lao dong, tir cuyu
SV. Dua vao ¥ kién phan hdi va két qua khao sat,
khoa chuy&n mén diéu chinh lai ndi dung DHTH
cho phu hop v&i nhu cau ciia xa hoi.

Tiép tuc tién hanh 14y ¥ kién khao sat trén
SV sau mdi nam hoc vé ndi dung DHTH & tit ca
cic khoa dé sira doi, bo sung kip thoi nhiing
thiéu sot hodc loai boé nhitng nodi dung khong cin
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thiét.

Khoa Toan — TH tién hanh Iya chon, thim
dinh va trién khai ap dung thyc hién mot s6 noi
dung DHTH ciia cac truong DH tién tién trén thé
gidi dé hoc hoi kinh nghiém va dan hoan thién noi
dung DHTH ctia nha truong.

b) P6i méi phwong phiap DHTH theo
hwong ting cwong sir dung ciac phwong phap
DH tich cuc

Muc dich cta bién phap nay la tao dugc tinh
chu dong sang tao cia SV trong qua trinh hoc tap
TH, tao mdi truong hoc tap nang dong, tich cuc
cho su phat trién kha ning tu duy, phé phan cia
SV, ddng thoi GV phat huy ddy du cac vai tro cia
ngudi hudng dan, ngudi didu khién, ngudi tu vén,
nguoi dinh hudng qué trinh DHTH.

Quy trinh t6 chtrc chi dao viéc d6i méi
phuong phap DHTH duoc tién hanh thanh nhing
giai doan sau:

Giai doan chuin bi: diéu tra mot cach
nghiém tuc va chinh xac thuc trang phuong phap
DHTH. Nhitng thuan lgi, khé khan khi GV va SV
sit dung phuong phap DHTH méi. T chirc hoi
thao, tham quan hoc tip kinh nghiém dé lwa chon
phuong phap DH phu hop véi muc tiéu DHTH va
diéu kién ctia nha truong.

Giai doan t6 chtrc thuc hién: tuyén truyén,
phé bién dén GV va SV dé chuén bi tu tuong thuc
hién d6i méi phuong phap DHTH. Tién hanh thuc
hién thi diém trén mot s6 16p ctia mot sb nganh.

Giai doan kiém tra déanh gia: Sau khi thuc
hién thi diém, lanh dao khoa t6 chirc kiém tra danh
gia dé rat kinh nghiém va diéu chinh kip thoi
nhitng han ché thiéu sot. Tir d6 trién khai thuc hién
dai tra.

c) Pa dang héa cic hinh thirc t6 chirc
DHTH theo hwéng tang cwong thwe hanh

Thyc hién bié€n phap nay s€ giup SV rén
luyén k¥ ning, k¥ xao, bdi dudng himg thu nghé
nghiép cho SV.

Khoa ting cudng to chiic cac hoi thao trong
98

truong theo chi d& “da dang hoa cac hinh thirc
DH”, trong d6 tap trung vao vai tro, y nghia cta
hinh thirc t6 chirc DH; phat hién va phan loai cac
hinh thic t6 chitc DH; nhimg diéu kién va phuong
tién dam bao cho viéc thuc hién mdi hinh thuc t6
chuc DH; théng nhét quy trinh thyc hién mdi hinh
thirc DH.

Déi voi gio hoc 1y thuyét, GV cung cap cho
SV nhitng van dé khai quat nhit mang tinh hé
thong vé noi dung DH, cac phuong phap nghién
cuu, tiép can van dé.

bdi véi gi0 hoc thuc hanh dugc thyc hién
v6i 3 muc do 1o rang:

Mikc 1: Thyc hanh dé tai hién nham cing cb
nhimng tri thirc cta céc tiét hoc 1y thuyét.

Mire 2: Thuc hanh nhim vén dung nhiing
tri thire, k¥ ning tir cic tinh hudng quen thudc
vao tinh hudng méi, tir hoc phan TH sang cac
hoc phan khac.

Murc 3: Thuc hanh luyén tap van dung kién
thte TH vao cac tinh hudng gin lién véi nghé
nghiép tuong lai ciia SV.

3.2. Nhém bién phap tang cwong QL hoat dong
hoc cia SV

a) Hinh thanh ddng co hoc tip ding din
cho SV

Pé giup SV nhan thirc ding tim quan trong
ctia viéc hoc TH ¢ thoi diém hién tai va tmg dung
TH vao cbng viéc trong tuong lai, khoa Toan — TH
can thyc hién:

Yéu cau GV, qua viéc giang day TH, GV
hinh thanh cho cic em udc mo, hoai bao lam cho
cac em say mé, cham chi hoc tap. Tao ra sy mau
thudn gitra nhimg diéu mudn biét va chua biét, dan
dan hinh thanh nhu ciu hoc tdp, mudn biét, mubn
kham pha TH cho SV;

C6 van hoc tap phdi hop v6i Poan Thanh
nién tuyén truyén cho SV hiéu ring trong xu thé
phat trién mai va hoi nhap kinh té quéc té néu SV
khong hoc tét TH thi s& khong dat duoc nhitng yéu
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cau cua thi truong lao dong, khd co6 co hdi tim
kiém duoc viéc lam tdt trong luong lai;

T6 chirc nhitng hoat dong mang tinh chat
chuyén moén, nhu thanh 1ap cau lac b TH, hoat
dong thuong ky, c6 hiéu qua. To chirc giao luu voi
cac doanh nghiép, cac chuyén gia TH, giao luu véi
cuu SV, voi cac nha tuyén dung.

b) Tang cwong QL hoat dong tw hoc va
boi dudng nang lue tu hoc cho SV

Béy manh QL hoat dong tu hoc nham phat
huy tinh ddc 1ap, l1am chu tri thirc va lam chd qua
trinh hoc tap ciua SV.

Lanh dao khoa chi dao GV va ¢b van hoc
tap cung ce‘ip cho SV vé s tiét bit budc tu hoc cla
cac hoc phﬁn TH. Chi dao GV té chirc DHTH cho
SV theo hudng phat huy tu hoc, tu nghién ctru.
Quy dinh ndi dung tu hoc, giao nhi€ém vu ty hoc
cho SV & ting phan, ting bai ca gid hoc 1y thuyét
va thyc hanh, huéng din SV cach tim kiém tai liéu
tham khao, va thong bao 15 ti€u chi va thoi gian
bao céo két qua tu hoc.

Phédi hop véi cac don vi lién quan phat huy
hiéu qua cac diéu kién phuc vu hoat dong tu hoc
TH cho SV, déac biét 1a phong may tinh, tai li€u
hoc tép.

bé boi dudng nang lyc ty hoc TH cho SV,
linh dao khoa quy dinh GV va cb van hoc tap phai
hudng din quy trinh ty hoc. Quy trinh bao gom 3
giai doan:

Giai doan 1: ty nghién ctu, SV tra ctu tai
lidu dé tim hiéu, giai quyét vin dé va tim ra kién
thirc méi.

Giai doan 2: tu thé hién, trinh bay san phém
SV nghién ctru.

Giai doan 3: tu kiém tra, diéu chinh sau khi
ty thé hién qua sy hop tac trao ddi véi cac SV
khac, va két luan ctia GV.

Khoa xay dung quy ché QL va danh gia két
qua hoat dong tu hoc cua SV, hudng hoat dong tu
hoc TH ctia SV thanh hoat dong c6 huéng dan, hd
trg ciia GV, ¢b van hoc tap va c6 su QL cua khoa.

¢) Pay manh hoat dong tw van hoc tap

Thyc hién bién phap nay giip SV nhan
dugc su tu van rd rang, day du hon, giap SV lya
chon hoc ph?m, phuong phap hoc, cling nhu xay
dung ké hoach hoc tap phu hgp voi kha ning va
diéu kién cua minh.

Khoa chuy&n mén xay dung quy ché rd rang
vé hoat dong cua ban ¢ van hoc tap cac hoc phén
TH cho SV khéng chuyén TH. Phéan cdng thanh
vién chiu trach nhiém cb van hoc tap cho tirng hoc
phan. Cu thé héa trach nhiém, quyén han, c6 ché
d6 khen thuéng va xir phat dbi v6i nhitng thanh
vién dat thanh tich tot ciing nhu chwa hoan thanh
nhiém vu. B tri phong lam viéc, lich lam viéc cu
thé cho ban c¢6 van hoc tap. C6 van hoc tap cung
GV chiu trach nhiém giai dép cac thic mic trén
dién dan hoc TH cua khoa, lam viéc truc tiép tai
16p it nhat 3 lan tir khi bat ddu DH dén két thuc
hoc ph?m, dugce tinh tién gio cho mdi hoc phﬁn
chiu trach nhiém c6 van.

3.3. Nhom bién phdp cdi thi¢gn méi truong DHTH

a) Ting cudng co sé vat chit, tai liéu
tham khiao phuc vu DHTH

Nhim chuan bi phuong tién DHTH tdt
nhat, khoa Toén — TH phdi hop véi phong Quan tri
thiét bi day manh khao sat thuc trang va danh gia
chat luong co s& vat chat hang nam dé xay dung
ké hoach mua sam, stra chita va niang cap. Két hop
v6i phong Tai chinh — Ké hoach diy manh cong
tac quy hoach co s& vat chat phuc vy DH.

Cung cép cho trung tim Théng tin — Thu
vién céc thong tin vé& ngudn tai liéu can dé phuc vu
DH cho timg hoc phan TH. Tur d6 trung tim
Thong tin — Thu vién xdy dung va thyc hién ké
hoach mua sdm céac dau sach, tai liéu phu hop voi
) lugng SV theo hoc tung hoc phén, ) luong cac
hoc phan lién quan dén tai liéu tham khao d6.

b) Xay dung méi truwdong gido duc tich cuc
cho hoat dong DHTH

Pé SV va GV ¢o dugc méi truong hoc tap,
giang day nang dong, than thién, trong sach, lanh
manh, khoa chuyén moén thyc hién: xay dung bau
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khong khi 1am viéc tich cuc, doan két, nhit tri cao,
tao diéu kién phat huy dugc tri tug tap thé; déy
manh thuc hién né nép, tac phong trong khoa, thé
hién van hoa trong to chirc; to chirc giao luu vin
nghg, thé thao cho SV, GV, can bd QL, cac doanh
nghiép; bé tri hop Iy thoi gian hoc tap, lam viéc va
vui choi, luyén tap thé duc thé thao cho SV, GV;
phdi hop v6i nha truong thuc hién tét cac ché do
chinh sach, dam bao doi sdng vat chat va tinh than
cia GV; quan tdm hon nita dén tdm tu nguyén
vong cua can by, GV, nhan vién, SV; xay dung co
ché phéi hop chat ch€ voi cac luc lugng gido duc
khéc; huy dong cic doanh nghiép vé lianh vuc
CNTT dong gop tai luc va vat luc trong viéc
DHTH.

¢) Thay déi phong cach QL hoat dong DHTH

Pé nang cao ning lyc QL, ddng thoi dinh
hudng lai cach thitc QL cho phi hop véi sy tién bo
cua khoa hoc, véi dic trung riéng cia TH, véi
hoan canh ctia nha truong, véi truyén thong vin
hoa, can thuc hién nang cao nhan thirc cho can bd

QL vé tam quan trong cta cong tac QL dbi véi
DHTH; tao diéu kién dé d6i ngii can bo QL tham
gia cac 16p bdi dudng ning luc QL nhiam ning cao
trinh d0; thuong xuyén t6 chic cic budi néi
chuyén vé QL day hoc véi sy tham gia ciia can b
QL, GV cua trudong, va khach moi 1a cac nha QL
gido duc thanh céng trong nude va qudc té; phd
bién nhiing nét dic trung riéng ciia TH dé nha QL
¢6 cach thirc QL phu hop.

4. Két luan

QL hoat dong DHTH c6 y nghia to 16n
trong viéc nang cao chit lugng DHTH. Pam bao
cho SV khi tot nghiép co dii ning luc canh tranh
va thich tmg nhanh véi cong viéc. Tuy nhién, hoat
dong DHTH hién nay tai Truong DH Pa Lat chua
dap mg dugc nhu cdu ngudi hoc va nhimg doi hoi
ciia x3 hoi. Dé nang cao chét lwong DHTH déap
ung yéu cau nguén nhén lyc caa xa hoi, can thuc
hién dong bd cac nhom bién phap ting cudng QL
hoat dong day TH cua GV, tang cuong QL hoat
dong hoc TH cua SV, cai thién mdi truong DHTH.
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