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TOM TAT

C6 van hoc tap (CVHT) Ia mét chire danh trong hé théng cac chirc danh clia co s& dao tao theo hoc ché tin
chi. CVHT c6 nhiém vu hd tro, tw van cho sinh vién vé cac van dé lién quan dén hoc tap, lwa chon nghé nghiép va
thich tng doi séng bac dai hoc. Tai DPHSP - DPHDN, nhu cau dwoc tw van cla sinh vién nhidu nhét tap trung vao viéc
hoc tap va sb sinh vién hai long véi su tw van ctia CVHT & murc cao (chiém 63.5%). Bai viét sé trinh bay mot s6 két
qua trong dé tai cp co s&: “Nghién ctru hoat dong tw van cho sinh vién cia CVHT tai PHSP-BDHBN” qua phwong
phéap diéu tra béng bang héi va phéng van sau giang vién va SV truéng BHSP - DHDN.

T khéa: cb van hoc tap; dao tao tin chi; tw van hoc tap; tw van nghé nghiép; thich tng doi séng.

ABSTRACT

Academic Advisor is one of the job tiltle of system in the universities in which credit system is used as a core
method. Academic Advisor is responsible for supporting, advising students about issues relating to learning, career
options and adapting to student life. At University of Education, the University of Danang, students need to be advised
about the learning and they are satisfied with Academic Advisor (63.5%) . The paper presents some results of the
base-level subjects: "Study on the consulting activities for students at University of education, The University of
Danang" through using method of questionnaires survey and interviews the teachers and students at University of

Education, The University of Danang.
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Pit van dé

Pao tao theo tin chi duoc bit ddu tr ndm
1872 & My, trdi qua qua trinh van hanh, rat kinh
nghiém va hoan thién, cac nha gido duc, quan 1y
dao tao da thiét 1ap chirc danh cb van hoc tap. Dén
nam 1979, Hiép Hoi cac nha C4 van duge thanh
1ap tai My dé minh ching cho viéc CVHT thyc su
1a hoat dong quan trong trong cd mdy dao tao tin
chi dé dat hiéu qua trong gido duc. Ban chat cia
dao tao tin chi 1a c4 nhan hoa hoc tip, nghia la sinh
vién ty xdy dung ké hoach hoc tap phu hop voi
nang luc, diéu kién hoc tip cua ban than, va phu
hop véi yéu cau ciia nganh dao tao.

Vai tro, nhi€ém vu cua cia CVHT chinh la
gitip sinh vién thuc hién thanh cong tién trinh hoc
tap, vi CVHT hiéu co cu td chuc, chuc nang
nhiém vy, dinh huéng phat trién cua truong,
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chuong trinh va yéu ciu cua dao tao theo tin chi
cling nhu dugc tu van vé chon lya mén hoc.
CVHT canh bao sinh vién khi sinh vién gip kho
khin vé diém hodc dang ky mon hoc.

Khi trién khai dao tao theo tin chi & Viét
Nam, & cac truong dai hoc va cao ding gip khong it
kho khin tir viée thiét ké lai chuong trinh, phan b
thoi gian, st dung ngudn nhan luc, huéng dan sinh
vién... Nhitng diéu nay di gay ap luc cho sinh vién
va CVHT ciing it nhiéu cam thay lung tang. Xét &
goc d6 nao do6, CVHT da co nhiéu c¢b ging dé co
thé dap ing nhu ciu tu van cho sinh vién mét cach
t6t nhat. Tuy nhién thyc té hoat dong ciia CVHT &
cac truong dai hoc (DH) hién nay van con 1 van dé
can dat ra xem xét. Bai viét trinh bay mot s6 két qua
trong nghién cilru vé thuc trang hoat dong cua
CVHT tai DPHSP — Pai hoc Pa Nang.
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Co van hoc tap va hoat dong cd van hoc tip
Cé vin hoc tip

Theo cac tac gia nudc ngoai nhu Brian
Gillispie (2001), Virgina N. Gordon, W.R.H.,
Thomas J. Grites and Associates (2008) [9], Susan
D. Bates (2009) [8], CVHT (academic adviser)
dugc dinh nghia mot cach chung nhat 1a: “Nguwoi
lam viéc trong truong hoc, giup sinh vién lua chon
mot cach dung dan cac khéa hoc phu hop voi ho
dé cé thé dat dwoc nhitng thanh cong ciing nhu
muc tiéu dao tao”.

Dinh nghia lién quan dén chirc ning, nhiém
vu cua CVHT, theo Creamer (2000), CVHT la nha
tham vAn hoic mot thanh vién lam viéc trong
truong dai hoc; nguodi duge dao tao dé chuyén trg
gitip SV dé SV c¢6 thé thich tng trong 16p hoc va
dat dugc muc ti€u hoc tap; CVHT la nguoi trg
gitip phu huynh vé nhitng van dé lién quan dén con
cai ho. Ciing c6 khi CVHT huéng dan SV thyc
hién cac tric nghiém thich tUng nghé nghiép
[91.[1].

Theo cac tai liéu trong nuwédc, theo tic gia
Nguyén Van Vinh (2009), Nguyén Vin Véin (2010)
[7] va cac truong Pai hoc nhu BPH Bach Khoa Ha
Noi, Hoc vién Tai chinh, PH Cong nghé Sai Gon,
Truong PH Kinh t& Qudc dan, Ha Noi thi CVHT
dugc dinh nghia la: “Ngwoi tw van va hé tro sinh
vién phat huy t6i da kha néng hoc tdp, hea chon hoc
phan phit hop d@é dép vmg muc tiéu tot nghiép va
kha nang tim dwoc viéc lam thich hop, theo doi
thanh tich hoc tap cua SV”’; “La nguoi bao vé lpi
ich cao nhat ciia sinh vién”.

Nhu vay, co6 rat nhiéu dinh nghia vé CVHT,
trén co s& tham khao, phén tich chung t6i cho
rang: CVHT la nhitng nguoi dwoc phan cong thuc
hién céng tic tw van hé tro sinh vién trong qud
trinh hoc tdp tai truong DH. Trong do, CVHT sé
giiip cho SV phdt huy t6i da tinh tich cuc, chi
dong trong lich trinh hoc tdp; dinh hwéng nghé
nghiép trong twong lai; dong vién, khich l¢ SV
tham gia cdac hoat dong doan thé, cac hoat dong
vin — thé — my; va chia sé nhing van dé lién quan
dén tam tw, tinh cam cua cac em, qua do mot mat

vita giup cho cdc em dat dwoc muc tiéu trong hoc
tdp, mat khac giup cdc em hoan thién nhitng kj
ndng can thiét cho cudc song cia cac em sau khi
ra truong.

Hoat dgng co vin hoc tip

Nhitng nghién cliu clia cac tic gid nudc
ngoai nhu Mansour (1981), Hemwall va Trachte
(2003), Crookston (1994) déu chi ra rang, CVHT c6
vai tro rit quan trong trong cdc truong dai hoc, ho
13 nguoi két ndi trong mbi quan hé tam giac truong
— sinh vién — thi truong lao dong, ([8], [9]) do vay,
hoat dong ctia CVHT rat da dang, vira 1a giang vién,
vira 13 nha tu van, vira 1a nguoi thiét ké.

Con ¢ Viét Nam, tac gia Lam Quang Thiép
(2007) [6], Nguyén Van Vin (2010) [7], Kiéu Ngoc
Quy (2010) [5], Pang Xudn Hai (2011) [3], Dinh
Viét Hai (2012) [2] déu néi dén CVHT c6 hai
nhom nhi€ém vu tuong tung voi hai chire ndng cua
CVHT @6 la: 1/ Tu vén, trg gitp sinh vién trong
hoc tép, nghién ctu khoa hoc, dinh hudng nghé
nghiép, hoa nhap mai truong sdng va 2/ Quan ly
sinh vién.

Mot sb tac gia khi ban vé hoat dong cua
CVHT nhu Jones va Dayton (1977), Pé Nguyén
Hung (2010) da cho réng, nhiém vu chinh ctia hoat
dong tu van 1a tim hiéu vé nang lyc cta SV, giup
SV hiéu muyc dich trong hoc tap, nghé nghiép va
cudc sdng [5],[9]. Nghién ciru ciia Stone va Clark
(2001): CVHT gitip d& cho SV khong chi van dé
trén 16p hoc ma con ca nhimg vin dé ngoai 16p,
nhu van dé finh cam, suy nghi cd nhin vé cugc
song. Cu thé 1a:

-Tu van trong linh vure hoc tdp: CVHT thao
luan va huéng din cho SV tim hiéu chuong trinh
dao tao; xay dung ké hoach, phuong phap hoc tép,
dang ky hoc phan cho ting hoc ky; lwa chon nganh
chinh, nganh phu phu hop véi nang luc va hoan
canh cua sinh vién. Hudng din SV nghién ciu
khoa hoc; Nhic nhé va gitp d& sinh vién giai
quyét nhitng kho khin vudng mic trong hoc tap.

- Tu van trong cdc linh vige nghé nghiép:
Tu van hudng nghiép (tip trung vao dic tinh nghé
nghiép, tinh trang moi truong lam viéc, thi truong
1am viéc; chudn bi tim thé cho phu hop véi nghé
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nghiép...) va chon nganh nghé phu cho sinh vién;
Két ndi voi cac don vi tuyén dung.

- Tw vdn vé vdn dé thich ing doi séng
(sinh hoat): Thong bao cho SV nhiing quy dinh
cua Bo GD&DT, cua truong. Thong bao cho SV
céac thong tin vé hoat dong tinh nguyén; cac hoat
dong vin — thé — my; cac hoat dong cua doi,
nhom... Mot s6 CVHT quan tdm dén doi sdng
tinh than ciia ca nhan va gia dinh SV.

Nhu véy, qua cac bai viét cia céc tac gia,
cho dén nay CVHT ¢ Viét Nam dang thyc hién 3
mang tu van: tu vin hoc tap, tu vin nghé va tu van
thich tmg doi song cong dong.

Duya vao dinh nghia vé CVHT va cac hoat
dong cia CVHT duoc néu trén day, chung t6i thiét
ké bo cong cu dé diéu tra trén 35 CVHT thudc 12
khoa, 165 sinh vién tai Truong PHSP, PH Da
Ning vé thuc trang hoat dong cia CVHT hién nay
dua trén cac y sau:

- Nhu cau ciia SV ddi véi CVHT la gi? va
CVHT da thyc hién nhiing hoat dong nao?

- Mirc do dap g ctia CVHT d6i véi mong
doi ctia SV nhu thé nao?

Nhiing céu hoi nghién curu trén day s€ duoc
trinh bay ¢ nhiing phan sau.

Nhu céu tw vén ciia sinh vién

Két qua nghién ciru bang bang hoi cua
ching tdi cho thay, SV mong muén dugc tu van
trong 3 van dé la: Van d& lién quan dén hoc tap
(chiém 48.2%) — xép thtr tw quan trong nhit, lién
quan dén nghé nghiép (chiém 36.2%) — thu ty
quan trong thtr 2 va lién quan dén viéc thich tng
doi séng sinh hoat (15.6%). Két qua duge mé ta &
biéu db sau:

Biéu @6 1. Nhu cau tw van cia sinh vién
truong DHSP, DHDN
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Tu van gé Tu van vé
thich ing viéchoc
doi séng tap
sinh hoat 48.2%

15.6%

Tu van vé
Iyra chon
nganh
nghé
36.2%

Nhém nhu ciu tur vin vé thich tmg doi song
sinh hoat bao gém tu van vé cac mdi quan hé ban
bé — thdy co gido, kinh nghiém va diéu kién sdng
cta sinh vién, tu van vé cac hoat dong ngoai khoa...
Nhimng van d& can tu van ciia SV, s& dugc chdng toi
phan tich cu thé sau day.

Nhém vén d@é lién quan dén cdc vin dé hoc tip

Xem xét ¥ kién cua sinh vién vé nhu ciu
duoc trg gitip trong linh vire hoc tap, c6 dén 81.7%
sinh vién dugc diéu tra mong muén CVHT gitip
d& trong viéc dang ky mon hoc, lap ké hoach hoc
tap. Pay duoc coi 13 nhu cdu quan trong nhét cua
sinh vién.

Biéu db 2. Tw van nhitng van dé lién quan dén hoc tdp
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SV cho ring, nhitng ndi dung dugc cic
CVHT thuong xuyén thuc hién nhit 1a Gilp SV
hinh thanh thai do hoc tdp dung dan (PTB
78.3%); “Gilp SV ldp ké hoach hoc tip” (DTB
56.4%); yéu to quan trong thir 3 1a Diéu chinh ké
hoach hoc tdp (28.7%) va Huréng dan SV tham gia
nghién ciru khoa hoc (chiém 26.3%).

Panh gia bang diém trung binh d6i voi cac
hoat dong cia CVHT trong van dé tu van hoc tép,
ching t6i nhan thay diém trung binh cia CVHT tu
cho diém 1a 3.76 (muc kha), nhung SV chi cho
DTB = 2.73 (miic trung binh). Diéu nay cho thiy
nhu cau duoc tu vin cta SV & muc cao hon so véi
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muc dap ung cia CVHT.
Nhém vin dé lién quan dén dinh hwéng nghé
nghiép, viéc lam

Hau hét van ban cua cac truong khong ghi
3 nhiém vu caa CVHT 14 tu vin nghé nghiép,
viéc lam cho sinh vién. Nhung trong thuc té,
CVHT van tu van va dinh huéng cho sinh vién
nhitng ndi dung lién quan dén cac van dé nay. "Toi
hay tro chuyén vé nganh nghé, tw vin cho cdc em
vé nhitng cong viéc ma cdc em cé thé lam trong
thoi gian la SV, nhitng cong viéc sau khi ra
triwong, nhung ciing khéng cé nhiéu thoi gian va
ddy ciing khong phdai la trach nhiém dwoc phan
cong”. (N&r, CVHT — Khoa TLGD).
Biéu d6 3. Tu vin nhitng van dé lién quan dén nghé nghiép

40 158 42

20 127 119 13.5

23.6
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Bang md ta két qua tir SV cho biét, trong
cac ¥ vé tu van lién quan dén nghé nghiép, cac
CVHT da thuc hién nhiéu viéc hudng dan chon
dia diém thiee tdp nhiéu nhat (34.2%); tw van chon
nghé (chiém 25.8%); cung cdp thong tin vé thi
truong lao dong (23.6%); chia sé thong tin lién
quan d&én ddc diém nghé (13.5%).

Muc thuc hién cac hoat dong trén day &
muc do kha (DTB = 2.58).

Nhém vén dé lién quan dén doi séng sinh hoat
cua sinh vién

Trong nhoém céng viéc trg gilp lién quan
dén doi séng sinh hoat cua SV, viéc ma CVHT
thuc hién & muirc do thuong xuyén lién quan dén
hiéng dan tham gia cdc hoat déng vin — thé — my
(chiém 43.6%); tim hiéu hodan cdanh gia dinh ciia
SV (59.5%). Mot s6 CVHT c6 gitp d& SV lién
quan dén tim phong tro, nha ¢ (15.6%), va c6 khi
gillp d6 SV vé vit chdt (13.8%). Diém trung binh
ctia viéc tu van lién quan dén doi séng cua SV 1a
mean = 2.25 (murc trung binh).

Biéu do 4. Tw van nhitng van de lién quan den doi song
sinh hoat cua sinh vién

60 1 43.6 59.56
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Thé- My chat Tim hiéu hoan

canh gia dinh

Nhiing hoat dong tu van vé nhém van dé da
dap ung nhu cdu cua 26.6% sinh vién c6 mong
mudn dugce tu van tro gitip vé van dé thich tmg véi
doi séng sinh hoat. Thyc té, vian béan quy dinh
trach nhiém cia CVHT ¢ céac truong hién khong
ghi cy thé trach nhiém ciia CVHT 1a quan tam t&i
cudc sdng cua sinh vién. Tuy nhién, khi CVHT coi
sinh vién nhu “ngudi than” thi mbi quan hé trg
gilip nam ngoai trach nhiém ciia CVHT d6i véi
sinh vién van thuong xay ra.

Ddnh gid ciia SV doi véi hoat dpng ciia CVHT

Panh gia ciia SV vé sy hai long d6i véi
nhitg tu van ma cac em nhan dugc tir CVHT,
chung t6i c6 bang:

Bing 1. Mirc dg hai long ciia SV doi véi hoat dong tw
van cia CVHT

Mikrc dd hai long Ti 1§ phan trim
R4t hai long 63.5
Hai long 32.7
Khéng hai long 3.8

Két qua md ta & bang trén diy cho thdy c6 dén
63.5% s6 SV hai long véi cach tu van, két qua ctia
nhitng 1an tu van cia CVHT. Mirc do hai long
chém 32.7%. Chi c6 3.8% khong hai 1ong. Nhiing
sinh vién cam thay hai long vé sy giup d& cua
CVHT da nhén manh dén khia canh trach nhiém
cia CVHT va su hiéu biét cong viéc cua ho:
“CVHT dd nam viing céc van dé lién quan dén hoc
tdp, nhiét tinh gitip do sinh vién trong moi van
dé”. (Nam. SV Khoa Vit 1y). Phong van sau mot
s6 SV khong hai 1ong véi viée tu van cia CVHT,
chlng t6i nhan thiy day 1a nhitng SV it c6 su gip
gd v6i CVHT, va la nhitng SV dang khong c6 két
qua hoc tap tot & ky hoc vira roi. Mot sb em cho
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rang CVHT can nhiét tinh hon véi SV chir khong
nén tra 16i qua chuyén mot sd diéu SV rit can
duoc tu van, va CVHT can ding gio khi hen gap
SV, khong dé SV phai chd doi qua lau.

Két luin

Tir két qua nhu cau cua SV va nhan dinh
cia CVHT dbi voi nhimg van d& CVHT da gitip
do, tu van cho SV, chung t6i di dén mot s6 két
luan sau:

- Nhu cau tu van cta SV tip trung vao 3 van
dé: hoc tap, nghé nghiép va thich Gmg v6i doi sdng
sinh hoat ciia SV, trong d6 van dé hoc tap duogc
danh gia 1a can thiét dugc tu van nhat. Cu thé 1a
SV can duoc dinh hudng trong hoc tap, can dugc
tr vAn vé cac mon hoc va dic biét 1a can duoc
dinh hudng dé co thai d6 hoc tap dung dén.

- Mtrc d6 hai long cua SV ddi véi viée tu
van cua CVHT & mirc do rat cao (63.5%), mac du
van con mot sd y kién ciia SV nham néng cao chat
luong tu van cia CVHT, nhung véi ty 1& hai hong
nhu trén ¢ thé néi rang bude ddu CVHT di thiét
lap duoc mbi quan hé¢ tot va trg gitp dugc cho SV
tot dep.

- B¢ phat huy vai tro cia CVHT trong ddo
tao theo tin chi, chiing toi thiét nghi can ¢ nhiing
budi hop giita cac CVHT trong mdi khoa véi nhau
dé trao d6i kinh nghiém ciing nhu nhitng van dé
kho khin vudng mic trong qué trinh nhan nhiém
vu CVHT. Va dbi véi Cap quan 1y hoat dong tu
van cua ¢b van hoc tap can td chuc cac khoa tap
huén vé k¥ ning tu van cho CVHT qua d6 nang
cao hiéu qua hoat dong tu van cho CVHT.
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