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DU LICH AO QUA MON HOQC: THU NGHIEM HU'U iCH CUA SINH VIEN NGANH
VIET NAM HOQC (VAN HOA DU LICH)

VIRTUAL TOUR: USEFUL TESTING OF STUDENTS OF VIETNAMESE STUDIES
(CULTURAL TOURISM)
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Truong Dai hoc Suw pham, Pai hoc Pa chng
TOM TAT

Du lich 3o la mét khai niém chi du lich hw ciu xuét hién trong nhitng ndm gan day, thé hién mét hoat
déng gitra thw gidn va du lich tai nha, mang tinh chd déng cao tir phia ngudi cé nhu cau. Dbi véi sinh vién nganh
Viét Nam hoc, van héa du lich, trwéng Dai hoc Sw pham Da N&ng, hinh thirc du lich 3o d& dwoc sinh vién tiép
can théng qua cac hinh thirc tao “san phdm du lich” do chinh cac ban sang tao ra nhw lam t& roi, dwng phim
ngan ... Bai viét nay nhan manh dén cac trai nghiém thd vi ma cac ban sinh vién cé duwgc trong qua trinh tao
dwng san phadm, mét hinh thirc du lich 4o méi mé, dwoc thuc hanh théng qua mén hoc.

T khéa: du lich; Viét Nam hoc; san phdm du lich; hw ciu; thw gidn

ABSTRACT

Virtual Tour is a form of fictitious travel appearing in recent years, its shows a relationship between the
leisure and tourism at home, the intiative of the tourists. Students who are stuying the branch of Viethamese
Studies (Culture — Tourism) at Da Nang University of Education approach this form with creating “tourism
products” such as leaflets, short film, clip... This paper emphasizes the enjoyable practical experiences which
students achieved while creating their products, a new form of tourism and the way of practice through this
subject.

T khéa: tourism; Viethamese Studies; tuorism products; fictitious; leisure
1. Pt vén dé

Viét Nam hoc (Vietnamology) hay nghién
ciu Viét Nam (Vietnamese Studies) la khoa hoc
lién nganh nghién ctru vé& dat nudce, con ngudi Viét
Nam dya trén nhimg yéu t6 ciia timg chuyén nganh
nhu dia ly, lich si, ngén ngit, van hoa, tim ly,
phong tuc tip quéan, kinh t&, xi hoi. ... Muc dich cia
viée trai rong cac ddi tuong nghién ctru ctia nganh
nhu vy 14 nham dem lai nhitng hiéu biét toan dién

nguoi cda chinh dan toc minh, hay cua cac dan toc
thiéu sb khac & Viét Nam qua cac moén hoc 1a mot
trong nhitng du 4n ddm nét nht ciia nganh; trong
do6 hinh thirc “du lich do” qua moén Quan tri kinh
doanh lit hanh 13 hinh thirc méi la, mang lai nhiéu
httu ich cho ngudi hoc.

Du lich 40 1a mot khai niém chi du lich hu
cau, xudt hién trong nhiing ndm gin day. Trong
hanh trinh ctia du lich 40, du khach c6 thé khong can

vé dét nude va con nguoi Viét Nam, phuc vu cho su
nghiép xay dung t6 quc, ting cudng kha ning giao
Iuu va hoi nhap qudc té trong xu thé toan ciu hda.
Nganh Viét Nam hoc, chuyén nganh Van
hoa du lich thudc trudong Pai hoc Su pham Pa Nang
14 mot trong nhing nganh dao tao dang c6 nhidu stic
hat v6i cac ban sinh vién trong nhiing nim gan day.
Vi su phan cép hop 1y cac mén hoc tir kién thic
dai cuong, co s, dén chuyén nganh; sinh vién da
dugc trang bi nhiéu kién thic téng hop va chuyén
sdu vé linh vyc vin hoa du lich. Sy trai nghiém thu
vi cua sinh vién trong viéc tim hiéu dat nudc, con
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budc ra khoi cira, ma chi can ngdi trudc méy tinh,
bam chudt 13 ¢ thé duge di du lich vong quanh thé
gi6i. Trong du lich 4o, du khach ciing ¢ thé thuéng
thirc cac canh dep dudi moi goc do, ngoai ra con ¢
thé bam chudt dé chyp anh truéc danh lam thing
canh. Diéu dic biét 1a ca qua trinh nay khong phai
mét tién. Pay 1a mot hoat dong gitra thu gidn va du
lich tai nha, mang tinh chu dong manh tr phia nguoi
¢6 nhu cau.

Thuc té cho thiy, so véi cac nhu cau du
lich trong thoi dai hién nay, nhu cau “du lich 40”
dang 1a mot xu thé dugc khong it cac nhém thanh
phan ngudi trong x3 hoi hwa chon. Panh chit
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“Virtuar Tour” - du lich 40 - trén hé thong tim kiém
cta Google, két qua co dén 228.000.000 thong tin
dé cap dén khai niém nay, trong d6 c6 khong it cac
dia chi da trd thanh thuong hi¢u cua viéc di du lich
40 trén mang nhu India VR tours.com;
360Cities.net; Arounder.com; va Panedia.com....
Theo su théng ké duoc thuc hién béi mot to chic
phi chinh phi (NGO) cho biét, & My, co dén 45%
s6 nguoi trudng thanh sir dung internet di timg sir
dung dich vu chic nang du lich 4o nay, trong do
trang web secondlife.com ¢ day thu hit tir 4-5 triéu
luot truy cap [4].

2. Du lich 40 qua mén hoc, nhitng trai nghiém
tha vi

Trong khung chuong trinh dao tao cua
nganh Viét Nam hoc ¢ truong Dai hoc Su pham Da
Ning, ¢ khi kién thirc chuyén nganh, cac mén hoc
lubn bam sat véi ndi dung nganh Viét Nam hoc -
van hoéa du lich. Mén hoc Quan tri kinh doanh I
hanh la mét trong nhitng mén thuong dugc day cho
sinh vién nam 3, cung cAp nhimg kién thirc co ban
vé& quan tri kinh té du lich. Nhin chung, kinh doanh
lit hanh duoc hidu mot cach don gian 14 cac hoat
dong to chirc san xuat, ban va thuc hién chuong
trinh du lich cho du khach. Pdi véi cac nha kinh
doanh 1 hanh, hinh thirc du lich a0 dugc nhin nhan
nhu mot cong cu quang cdo thdng qua viéc quing
ba cac tour du lich trén cac phuong ti€én quang céao
dé tham do nhu ciu, xac dinh muc tiéu va khai thac
ngudn khach. DSi véi sinh vién, khi tiép can voi
moén hoc nay, ho dugc dong vai 1a cac nha kinh
doanh 1it hanh, dang diéu phéi san xuit tour du lich,
ddng thoi ciing 13 cac du khach dang thuc hién cac
chuyén du lich ctia minh. Ban chét va vai tro ciia du
lich a0 trong mén hoc nay chinh 1a sy khoi tao
nhiing ¥ tudng doc ddo, co tinh thuc té cia ngudi
hoc qua viéc hinh thanh cac chuong trinh du lich,
hiéu va nim bt dugc véi cac nhu cau du lich caa
cac thanh phan du khach trong xa hoi.

Trong co ciu mén hoc, khéng nhu nganh
Quan tri du lich, hay Kinh & du lich khai théc yéu t&
quan tri kinh doanh Iir hanh thién v& viéc thir tao lap
mot cong ty, hay thuc hién cac bai tap tinh toan xac
dinh gia thanh t5 chic va gia thanh ban cua cac

chuong trinh du lich; nganh Viét Nam hoc khai thac
tinh chit mon hoc qua viéc di sat vdi tinh chuyén
sau cia mang van hda du lich, giap sinh vién budc
du 1am quen véi cac thao téc tiép can thi truong,
hinh thanh y tuéng xay dung céc chuong trinh du
lich hop 1y. Két qua cac hoat dong ciia mén hoc 1a
viée cho ra doi cac “san pham du lich” rét phong
phu va da dang, dugc trinh bay dudi nhiéu hinh thire
quang ba khac nhau nhu phat to roi, dyng phim
ngén, lam video clip, t6 chirc gdp mat gioi thigu....
Héu hét cac ban sinh vién déu thich thi va tim thiy
duoc nhitng trdi nghiém tht vi khi ty minh “san
xuét” cc tour du lich va ‘duoc di du lich” thong qua
cac san pham ctia minh. Tran Thi Ngoc Oanh, sinh
vién da ra truong, 24 tudi, truéng nhém lam phim
gi6i thiéu vé “tour du lich tAm linh” & Pa Ning chia
sé: “Pay that su la mot hoat dong dem lai nhiéu didu
méi mé cho moén hoc. Ching em da budc dau lam
quen véi viée viét kich ban, tim hiéu vé ky thuat
dung phim, thyc hanh viéc thuyét minh phim tai
hién trudng, cac hoat dong Ay dé lai nhidu ky niém
dang nho trong mon hoc nay “.

Huynh L& Dirc Hop, 24 tudi, sinh vién da
ra trudng, truéng nhom lam clip tour du lich “Mot
ngay voi nang ti€n ¢a” cling hao hirng tam su: “Qua
that, hinh thire 1am san phdm dudi cac dang quang
c4o vé tour du lich ciia mén hoc Quan tri kinh doanh
lit hanh rit mang chat Viét Nam hoc. N6 khong
giéng nhu nhiing tiét kiém tra, thi cudi ky binh
thudng, hinh thirc nay khoi ngudn cho nhimg sang
tao m6i mé. Chung em khong chi phai tim kiém tai
liéu thanh van, tai li€u trén mang internet, ma con
phai di thuc té, tham khao nhimg hoat dong hay ké
hoach du lich lin ngdm duéi bién da va s& trién khai
cta cic cong ty Iir hanh dé san phim video clip nay
cta nhom mang tinh thyc t& hon; ddng thoi ching
em con dugc tim hiéu thém vé cong nghé théng tin
qua céc cach xur Iy vé hinh anh, phdi mau, 1ong
nghép am thanh, bai hat trong clip...”.

Tang Chéanh Tin, 22 tudi, sinh vién nim 4,
truong nhom trang web quang cao vé tour du lich
“An D¢ - chén troi huyén bi” chia sé: “So véi cac
mon hoc khac ciia nganh Viét Nam hoc - van héa du
lich, m6én hoc nay la co hoi tao cho sinh vién su lam
viéc doc lap, thuc hanh mang tinh thiét thuc hon.
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M&i ban sinh vién vira dugc dong vai nha san Xuét
tour, vira dugc thudng thirc céc chuyén du lich 4o
do minh tao ra. Dbi v6i san pham 13 trang web, cac
ban trong nhém em da dugc hoc hdi va trau doi
nhiéu k¥ ning vé cong nghé thong tin, ap dung cac
k¥ xao, k¥ thuat tin hoc hién dai dé hoan thién san
pham. Dic biét 1a nhom da phai tiép can, tong hop
va xtr 1y nhiéu thong tin tur liéu & nhiéu trang web
khéc nhau, nhdm chon loc nhimg hinh anh, tur liéu
dang tin cdy, hay va phong phi vé cic ndi dung
trinh bay ciia trang web. Viéc thuc hién san pham
nay thuc sy rat tha vi”.

Lé Bao Hoai Dung, 22 tudi, sinh vién nim
4, trudng nhom 1am clip vé tour “Jeju-sweet love”,
Tran Thi Kim Sen, truéng nhém lam clip vé tour
“New Caledonia - noi tinh yéu bat dau” va Lé Thi
Anh Trinh, truong nhém lam clip vé tour “Maldives
- thién dudng chi c6 doi ta” cing chia sé rang, viéc
duoc doc 1ap thiét ké cac chuong trinh du lich nhu
thé nay khién cac ban rét thich tha, mic du chua
dwoc dén Han Qudc, Australia, hay Maldives,
nhung cac ban ciling da c6 co hoi nhu duoc “di du
lich” & day théng qua viéc tim hiéu vé dep quyén rii
cta thién nhién, sy da dang, doc déo vé tai nguyén
van hoa cua cac nudc ndy. Diéu d6 khién cac ban
cam thiy himg thé, yéu thich hon véi chuyén nganh
van hoa du lich, va 4p 1 ¢6 nhiéu co hdi dugce di du
lich that sy tai cac diém Ay.

Nhu véy, c6 thé thiy nhiing trai nghiém ma
cac ban sinh vién cam nhan duoc khi thue hanh tao
san phdm trong mén hoc Quén tri kinh doanh lit
hanh la nhitng cam nhan rat tha vi. Thuc t& cho
thdy, viéc san xuit mot chuong trinh tour du lich
dudi bat ky hinh thirc quang cdo nao luén 1a chién
luge kinh doanh hang dau cua cac nha kinh doanh
It hanh. Cang nhiéu chuong trinh du lich doc d4o,
phong phu, cang thé hién sy da dang vé xu thé, nhu
cau du lich cia du khach va khang dinh thuong hiéu
cua hang 1t hanh. Tuy ring tinh chit cua quan tri
kinh doanh Iir hanh 13 phai dit yéu t6 loi nhuén 1én
hang dau, viéc x4c dinh gia thanh thuc hién va ban
cia mot chuong trinh du lich 13 rit quan trong,
nhung ddi voi sinh vién nganh Viét Nam hoc,
chuyén nganh Vian hoa du lich, ngoai nhiing yéu td
do, ho da ung dung dugc cac kién thirc co ban cua
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nganh vao viéc xay dung cac tour. Do la sy linh
hoat trong viéc nghién cuu, tiép can thi truong du
lich qua tm 1y du khach dé hinh thanh y tuéng tour
du lich, hay su tong hop cac k¥ ning vé& cong nghé,
tim kiém hinh anh, khai thac von tai nguyén ciia tur
nhién hay vin héa cta nhin loai dé xdy dung san
phdm du lich. Va mét diéu khong thé khong phit
nhan la thong qua cic hoat dong nay, & khia canh
nao do, cac ban sinh vién dang dugc trai nghiém
nhiing chuyén “du lich 40”, du lich tham gia hu cau,
khién ho yéu thich hon nganh hoc minh da lya chon,
va cang ap 1 thyc hién nhitng hoai bdo tudi tré, hoai
bao vé& nghé nghiép trong tuong lai.

3. Nhimng goi mé tir hinh thire du lich 40

Nhu vdy, co thé thdy rang su doi hoi
thuong thirc cac nhu cau du lich cia con ngudi kha
phong pha. Cho du 1a du lich that hay du lich ao,
ciing khong thé phu nhan dwoc sy hip din cua
ngudn tai nguyén thién nhién, va tai nguyén vin hoa
cta nhan loai. D¢ 1a nhiing kho tang quy gia ma con
ngudi, di 1a ¢ trong hoan canh nao, qudc gia nao
ciing déu muén kham pha, tim hiéu, nhdm théa man
tri to mo, 1ong ham hiéu biét cua minh trong cudc
song.

Tt hinh thite du lich 4o thu vi qua mén hoc
cta sinh vién nganh Viét Nam hoc, chuyén nganh
Vin hoéa du lich, ching ta ¢6 thé xem xét cac goi mo
phét trién bién hinh thic du lich 4o nay tr& thanh
nén tang cung cép nhiing gia tri thyc tai, hodc hau
thudn hiru ich cho cac tour du lich that trong cudc
song. Cu thé theo ching toi:

Tht nhét, ¢6 thé tao mdi truong lién két voi
céac phong nghiép vy, marketing ctia cac cong ty Iir
hanh nham gi6i thiéu cac y tudng xdy dung tour du
lich cuia cac ban sinh vién, dong gop thém cho viéc
tim hiéu, nim bét thi trudng du lich trong chién luoc
mé rong kinh doanh cua cac doanh nghiép Iit hanh.

Thir hai, dua trén cac didu kién c6 thé thuc
hién duoc, cac cong ty 1ir hanh s€ xem xét va lya
chon cac san phém tour a0 qua moén hoc ctia cac ban
sinh vién nham bién nhiing san pham nay thanh try
thanh cac chuyén du lich thye té.

Thir ba, dbi v6i ban than nganh Vi¢t Nam
hoc, chuyén nganh Van héa du lich, Khoa va to bd
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moén c6 thé Ira chon mét sé san pham tour 4o tdt, co
gid tri thuc tién, c6 thé thuc hién duoc trong hoat
dong hoc tap - tham quan thyc té ctia Khoa, bd mon.
Néu duge nhu vdy, ddy s& 1a nhimg khich 18 16n vé
mit tinh than, cling nhu sy str dung dugc cac “chét
xam” cua sinh vién thong qua cac cong viéc hoc tap
cua ho.

Tém lai, d6i véi quang thoi gian dugc 1am
sinh vién, két qua cia mot y tuong hay, mot sang
tao doc d4o trong mén hoc ludn dé lai nhimg déu 4n
t6t v& mon hoc 4y. Hinh thirc “du lich 40” qua mén
Quan tri kinh doanh Iit hanh cua sinh vién nganh
Viét Nam hoc chuyén nganh Van hoéa du lich, tuy

chi 14 nhimg hoat dong nhém nham thyc hanh va
lam phong phu hon ndi dung moén hoc, nhung da
dem lai nhimg loi ich cu thé gitp cho sinh vién doc
lap hon trong qua trinh ty hoc, tu nhan thirc, rén
luyén k¥ nang thuc hanh. Hinh thitc du lich 40 qua
moén hoc con 14 noi co thé dong gop nhitng ¥ tudng
ddc dao, tao co co cho viéc thuc hién cac tour du
lich that trong thuc tién, boi 18, du 13 hu ciu hay that,
c4c loai hinh du lich déu phan anh mot nhu cau thuc
tién ctia con nguodi trong cude séng: do 1 sy mong
muén kham pha nhig chin trdi méi la, nhimg tai
nguyén thién nhién, van hoa ddy mau sic, nham lam
giau hon cho sy hiéu biét ctia con ngudi.
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