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KHAO SAT MU'C PQ HAI LONG CUA SINH VIEN VE CONG TAC
GIANG DAY TAI TRUONG DAI HQC SU PHAM — DAT HQC DA NANG
Nguyén Bio Hoang Thanh, Ding Quéc Hoe, Trinh Thé Anh *
TOM TAT

Bai bao trinh bay nhirng danh gia, nhan xét cta sinh vién vé& cong tac giang day cla
gidng vién Trwong Pai hoc Sw pham — Dai hoc Da Néng trén cac nodi dung vé kién thire gidng
day, phwong phap giang day, phwong tién va tai liéu, céng tac kiém tra danh gia, quan hé giao
tiép gitra giang vién-sinh vién va nhirng nhan xét, nhirng y kién déng gép cua sinh vién vé hoat
dong gidng day. Nhirng y kién, danh gia cla sinh vién la nguén cung cap nhirng “thdng tin
nguoc” dé giadng vién diéu chinh va cai tién ndi dung va phwong phap gidng day; gidp can bod
quan li cé nhitng co s& ra nhitng quyét dinh dung dan trong qua trinh quan ly va hwéng téi
muc dich cudi cung la khédng ngtrng nang cao chat lwgng dao tao clia nha trwong.

TU KHOA: Hai long, hoat dong giang day, diéu chinh, nang cao, chat lvong
1. Mé diu

Cong tac lay ¥ kién sinh vién vé hoat dong giang day cua giang vién da duoc
thyc hién kha sém tai cac trudng dai hoc tién tién & Chau Au va Hoa Ky tir gitta thé ky
XX. Mot trong nhitng dong co chinh khién céac truong tién hanh iy y kién phan hoi tir
ngudi hoc 12 nham thu nhan thong tin nguoc giup giang vién diéu chinh, cai thién hoat
dong giang day, tao ra sy cong bang va minh bach trong qué trinh day hoc, phi hop véi
mo hinh day hoc tich cuc, da chiéu ma nhiéu truong dai hoc trén thé gisi hién dang ap
dung, dong thoi ting cuong tinh chu dong cua sinh vién trong qua trinh hoc tap.

Viét Nam, sau khi tham gia vao t6 chirc thuong mai thé giéi WTO, ngay cang
quan tam nhiéu dén van dé chat luong gido duc dai hoc, trong d6 chu dé léy y kién sinh
vién vé hoat dong giang day cua giang vién ludn dugc dé cap dén trong cac quy dinh,
chinh sach, chu truong va vin ban ctia Bo Gido duc va Pao tao trong thdi gian gan day.

Thuc hién thong bao s6 2754/BGDPT-NGCBQLGD ban hanh ngay 20 thang 5
nam 2010 cua B Gido Duc va Dao Tao vé viée léy y kién phan hdi cua sinh vién (SV)
vé phuong phép giang day cua giang vién, Truong Dai hoc Su pham — Dai hoc Da Néang
da tién hanh iy y kién phan hoi cua sinh vién vé cong tic giang day cta giang vién.
Muc dich ctia hoat dong nay 1a: thi nhat 13 gop phan thuc hién quy ché dan chu trong
cac co sO gido duc dai hoc, xdy dung d6i ngii GV c6 pham chit dao duc, lvong tim
nghé nghiép va trinh d6 chuyén mén cao, phuong phap va phong cach giang day tién
tién, hién dai; thir hai 13 tao thém kénh thong tin giip GV diéu chinh hoat dong giang
day, nang cao tinh than trach nhiém cua GV trong viéc thuc hién muyc tiéu dao tao cia
co s¢ gido duc dai hoc; thu ba 1a ting cudng tinh than trach nhiém cua nguoi hoc voi
quyén lgi, nghia vu hoc tap, rén luyén ctia ban than; tao diéu kién dé ngudi hoc dugce
phan anh tam tu, nguyén vong, dugc thé hién chinh kién vé hoat dong giang day cua
GV.

2. Quy trinh khio sat ¥ kién sinh vién vé cong tac giang day caa giang vién
2.1. Poi twong dwoc khio sdt
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Nhiing giang vién duoc khao sat dugc chon ngau nghién theo cum, dam bao moi
khoa déu c6 sb luong giang vién twong dwong nhau. Trong dot khao sat hoc ky II nim
hoc 2010-2011, Trudng di tién hanh khao sat ¥ kién sinh vién vé cong tac giang day
cua 76 giang vién cua 11 khoa trong Truong.

2.2. Thoi gian, cdch thirc va cong cu khdo sat

Thoi gian tién hanh khao sat 1a vao cubi mdi hoc ky sau khi giang vién da két
thiic mén hoc nham dam bao tinh khach quan trong qua trinh sinh vién danh gia va duoc
thuc hién qua cac budc 1/ Thong bao cta co sé gido duc dai hoc vé ké hoach thuc hién
chung; 2/ Lap danh sach gidng vién, danh muc cac hoc ph'?ln, tin chi, téng sb nguoi hoc
d6i voi mdi hoc phan, tin chi ma giang vién giang day; 3/ Xac dinh quy mé téi thiéu sd
ngudi hoc tham gia danh gia dbi v6i mdi hoc phén, tin chi ma giang vién giang day; 4/
T6 chirc dé ngudi hoc thyc hién trén phiéu, khong phat phiéu néu sé ngudi hoc nhan
phiéu thap hon quy mé tdi thiéu; 5/ Thu phiéu, phan loai phiéu va xir Iy s6 liéu thong
ké; 6/ St dung két qua thong ké; 7/ Thuc hién ché do luu trir.

Noi dung khao sat:

Céc tiéu chuén, tiéu chi khao sat duoc xay dung trén co sé tinh hinh thuc tién
ctia Truong va ndi dung cong vin s6 2754/BGDDT-NGCBQLGD vé viéc hudng dan
liy ¥ kién phan hi tir nguoi hoc vé hoat dong giang day cua giang vién ngay 20 thang
05 nam 2010 cua B Gido duc va Pao tao; trong dé néu rd cac nd dung cén khao sat v
kién sinh vién bao gom 1/ Noi dung va phuong phap giang day cua giang vién; 2/ Tai
li¢u phuc vu giang day, hoc tap va viéc st dung phuong tién day hoc cua giang vién; 3/
Trach nhiém, su nhiét tinh cua giang vién ddi voi nguoi hoc va thoi gian giang day cua
giang vién; 4/ Kha niang ciia giang vién trong viéc khuyén khich sang tao, tu duy doc lap
ctia nguoi hoc trong qua trinh hoc tép; 5/ Su cong bang cua giang vién trong kiém tra
danh gia qua trinh va kiém tra danh gia két qua hoc tap clia nguoi hoc; 6/ Nang luc cia
giang vién trong t6 chirc, huéng dan va tu van hoat dong hoc cho ngudi hoc; 7/ Téac
phong su pham ctia giang vién; 8/ Cac van dé khac (néu can thiét).

Cong cu khao sat:

Phiéu tham do y kién phan hoi tir nguoi hoc vé hoat dong giang day cua giang
vién gém 2 phan: phan 1 gém 34 cau hoi tric nghiém va phan 2 13 ndi dung mo dé sinh
vién dua ra nhitng nhan xét va nhimg dé& xuat dbi véi giang vién. Phiéu diéu co 6 tiéu
chi véi 34 chi bao va dugc dam bao do tin cay cua cong cu; trong do:

- Tiéu chi:

Giang vién cta Truong dugce danh gia theo 6 tiéu chi la: Kién thic giang day
(5%), Phuong phap giang day (8), Phuong tién tai liéu (4), Kiém tra danh gia (4), Quan
hé giao tiép (6) va Panh gia chung (1).

- Mirc do:

Phiéu diéu tra str dung thang do Likert v&i 4 mirc danh gia: 1/ Hoan toan khéng

1 84 chi bao cua mdi tiéu chi
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ddng y; 2/ Khong dong ¥; 3/ Dong ¥; 4/ Hoan toan dong y. Mdi cau héi trong bd phiéu
khao sat c6 4 muc danh gia twong tmg véi thang diém 4, qui udc thang danh gia theo
mau cau hoi nhu sau: Tét: > 3,5; Kha: 3,0- 3,5; T. binh: 2,5-2,99; Yéu/ chua dat: <2.5

- B¢ tin cay:

Két qua phéan tich bang phan mém SPSS cho thdy hé s tin cdy Cronbach's
Alpha ctia bo cong cu rat cao (r = 0.952) va hé sd twong quan ciia mdi cau hoi dbi véi
toan bd cac cau hoi con lai dat gid tri ly tuong (ca 34 cau haéi dat gia tri tir 0.467 dén
0,755). Biéu d6 ching t6 cac cau hoi c¢6 tinh ddng hudng cao, cing do dung céi can do,
tire 14 toan bd céac cau hoi déu c6 chat luong tdt.
3. Két qua khao sat ¥ kién sinh vién vé cong tac giang day
3.1. Phén tich tong thé vé cong tic giing day ciia cdc gidng vién theo ddinh gid ciia
sinh vién

Két qua thu duoc tir dot khao sat cho thdy da sé giang vién déu dugc danh gia
cao cho cac ndi dung dugce khao sat tir kién thic giang day, phuong phép giang day,
phuong tién tai liéu, kiém tra danh gia va quan hé giao tiép. Chi c6 1 giang vién dugc
danh gia & muc yéu chiém 1,23%; c6 17 giang vién duoc sinh vién danh gia & mirc
trung binh chiém 22,37%; c6 51 giang vién dugce danh gia & mic kha chiém 67,11% va
¢6 7 giang vién dugc danh gia & muc tot chiém 9,21%. Két qua dugc mo ta bang hinh
1.1 dudi day :

B Yeu,

1.23
B Trung

~ binh,
22.37

Tot,

9.21\

B Kha, |
67.61

(Hinh 1.1: Ty ¢ % so giang vién duoc SV danh gia ¢ cac mirc khac nhau)

Két qua diéu tra cho thay mtrc dd danh gid cia sinh vién vé cong tac giang day
c6 sy khong dong déu gilra cac gidng vién ¢ cac khoa, nhitng gidng vién ¢ khoa xa hoi
dugc sinh vién danh gia cao hon nhiing gidng vién ¢ cac khoa tu nhién.

95% Confidence
Std Interval for Mean o .
N Mean S Std. Error Minimum | Maximum
Deviation Lower Upper
Bound Bound
Tu nhien ‘ 1992‘ 3.0583 .64050 .01435 2.9302 2.9865 .00 4.00
Xa hoi ‘ 1640‘ 3.2180 .59560 .01471 3.0891 3.1468 .00 4.00
Total ‘ 3632‘ 3.0304 .62561 .01038 3.0101 3.0508 .00 4.00

Mirc diém trung binh cta nhiing giang vién & khoa xa hoi 1a 3.21 cao hon kha
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nhiéu so voi muc trung binh cta cac giang vién cia khoa ty nhién 1a 3.06.
3.2. Phén tich két qud theo nhom ngi dung

Noi dung diéu tra duoc thuc hién trén 5 nhom nodi dung chinh la kién thire giang
day, phuong phép giang day, phuong tién tai liéu, kiém tra danh gia va danh gia chung;
tuy nhién trong pham vi bai viét ndy, chung toi chi tip trung phan tich 2 nhém thudc hai
mirc d6 cao nhit va thap nhat 1a ndi dung kién thirc giang day va quan hé giao tiép.

Trong 5 nhém ndi dung duogc thim do (kién thic giang day, phuong phap giang
day, phuong tién tai liéu, kiém tra danh gid, quan hé giao tiép) thi nhom duoc sinh vién
danh cao nhat ddi voi giang vién truong dai hoc su pham 1 ndi dung kién thirc giang
day cua giang vién va ndi dung cong tac kiém tra danh gia ciia giang vién voi mie diém
trung binh cho 2 ndi dung nay lan luot 13 3.28; 3.29. Nhém ndi dung duogc sinh vién
danh gia thap nhat 1a ndi dung vé viéc sir dung phuong tién, tai lidu trong giang day va
ndi dung quan hé giao tiép giita sinh vién va giang vién. (xem chi tiét tai bang duwéi)

Nhoém ndi dung Diém trung binh | Nhom noi dung Piém trung binh
Kién thuc giang day 3.28 Kiém tra dénh gia 3.29
Phuong phap gidng day 3.17 Quan hé giao tiép 3.06
Phuong tién tai liu 3.05

Trong nhom ndi dung vé kién thirc giang day bao gdm cac chi bao 13: ndi dung
bai giang dugc giang vién trinh bay ddy du so véi dé cuong mén hoc; kién thirc mon
hoc duoc trinh bay chinh xac; GV thudng xuyén cap nhat va mo rong kién thic ... da s6
cac giang vién déu duoc danh gia cao. Cu thé 1a khong ¢ giang vién nao bi sinh vién
danh gia & muc yéu; co 11 giang vién dugc danh gia ¢ mirc trung binh chiém 14,47%;
6 47 giang vién dat mirc kha chiém 61,84% va c6 18 giang vién dugc danh gid & mic
t6t dat 23,68%. Tuy nhién, két qua danh gia ctia giang vién c6 sy phan bd khong dong
déu gitta nhimg cac khoa khac nhau; cic giang vién ¢ cac khoa Sinh Méi truong, khoa
bia 1y, khoa Lich str dugc sinh vién danh gia cao hon céc khoa con lai. Cac giang vién
cta cac khoa Tiéu hoc Mam non, Ngtr van, Hoéa hoc 1a nhitng khoa ma sinh vién danh
gia thap nhat cho ndi dung nay.

Két qua phén tich ciing cho thdy c6 su khac nhau vé mirc d6 hai long cua sinh
vién ddi véi nhitng giang vién c6 do tudi khac nhau trong ndi dung nay. Nhiing giang
vién tré va nhitng giang vién c6 tham nién giang day cao dugc sinh vién danh gid cao
hon trong ndi dung kién thtrc giang day; trong d6 dwoc danh gid cao nhat 1a nhimg
giang vién tré (d6 tudi nho hon 35) v6i mirc diém trung binh (DTB) la 3,29; dimg thir 2
1a cac giang vién c6 tham nién giang day cao (do tudi tir 46 trd 1én) v6i mirc DTB la
3,267 va sinh vién danh gia thap nhit cho ndi dung nay la nhom giang vién c6 tham
nién giang day trung binh (d6 tudi tir 36 dén 45) v6i mic DTB 1 3,15.

Nhom noi dung vé Quan hé giao tiép bao gdm cac chi bao: cong tac td chirc va
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quan 1y 16p dugc thuc hién mét cach khoa hoc, tao dugc moi truong hoc tap tich cuc;
mbi quan hé gitta GV va SV la than thién, ton trong 1an nhau, c6 su hop tac tdt; GV
thuong xuyén khuyén khich, dong vién va tao diéu kién cho cac SV yéu vuon 1én trong
hoc tap; GV thuong xuyén quan tdm dén tinh hinh hoc tip cua timg ca nhin SV & trong
gio hoc; SV thudng xuyén nhan dugc sy gitip d&, hudéng dan cia GV ngoai gio hoc. Noi
dung nay 1a mot trong hai noi dung duge SV danh gia thip nhéat. Cu thé co t6i 4 giang
vién dat mirc yéu chiém 5,26%; c6 25 GV dat mirc trung binh chiém 32,89%; c6 41 GV
dat mirc kha chiém 53,95% va c6 6 GV dat mic tot chiém 7,89%. O noi dung nay, ciing
¢6 sur khac nhau vé murc d6 danh gia dbi voi nhitng giang vién & nhirg khoa khac nhau.
Céc giang vién ¢ céc khoa Sinh Moéi truong, khoa Pia 1y (DTB lan luot 1a 3,10; 3,07)
dugc sinh vién danh gia cao hon cac khoa con lai. Cac giang vién ciia cac khoa Tiéu hoc
mam non, khoa Vat Iy (BTB lan lugt 1a 2,46; 2,53) 1a nhitng khoa ma sinh vién dénh gia
thap nhat cho ndi dung nay.

Két qua phan tich ciing cho thdy c6 sy khac nhau vé mirc do hai long cia sinh
vién ddi véi nhitng giang vién c6 do tudi khac nhau trong ndi dung quan hé giao tiép.
Puoc danh gia cao nhat 1a nhitng giang vién ¢ thAm nién trung binh (PTB 2,83), ding
thir 2 13 cac giang vién tré (PTB 2,79) va dugc sinh vién danh gia thap nhat cho noi
dung nay la nhom giang vién c6 tham nién giang day cao (DTB 2,65).

Két qua cta cac nhém ndi dung phuong phap giang day, phuong tién tai liéu,
kiém tra danh gia dugc mé ta trong bang dudi day:

L . No6i dung danh gid
Murc danh gia - A 2 , .,
Phuong phap GD Phuong tién tai liéu Kiém tra danh gia
Tot 8 (10.53%) 8 (10.53%) 10 (13.16%)
Kha 46 (60.63%) 39 (51.32%) 58 (76.32%)
Trung binh 22 (28.94%) 25 (32.89%) 8 (10.53%)
Yéu 0 (0.00%) 4 (5.26%) 0 (0.00%)

Co thé théy trong ba nhom con lai thi nhém Phuong tién tai li¢u dugc danh gia
thap nhét, c6 toi hon 38% s6 GV dugc dénh gia & muc trung binh va yéu. Day 1a mot
trong nhitng ndi dung can dugc giang vién quan tim xem xét trong hoat dong giang day
nhim nang cao chét luong dao tao cua nha truong.

4. Tém tit két qua khao sat va khuyén nghi
Qua diéu tra giang day 76 hoc phéan trong hoc ky II nim hoc 2010-2011, ¢6 thé
rat ra mot s6 két luan sau:

U'u diém:

- V& mit kién thire giang day: Pa s6 GV cua nha truong déu dam bao; bai giang
duoc trinh bay rd rang; ndi dung cac mon hoc duge GV trinh bay day du so véi dé
cwong mon hoc. SV ¢6 thé d& dang theo ddi va hiéu duoc nhitng bai giang cua giang
vien.
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- V& phuong phap giang day: Cac phuwong phép giang day ma gido vién str dung
da huong dén muc tiéu phat huy duoc tinh tich cuc tu hoc, tu nghién ctru cua sinh vién,
gitip SV chu dong trong viéce chiém linh tri thirc va c6 kha ning sang tao.

- V& kiém tra danh gia duoc xem la thanh cong ctia Truong. Viéc kiém tra danh
gia da duogc thuc hién cong béng, chinh x4c. Biéu hién & mirc do tan thanh cho noi dung
nay dat duoc & muc do rat cao ¢ tat ca cac hoc ph'?ln duoc tién hanh tham do.

Cic han ché:

- Viéc tiép can cua sinh vién ddi véi cac ngudn tai liéu khac nhau van con han
ché.

- B6i voi cac hinh thirc thi va kiém tra, GV van st dung hinh thtc tu ludn la
hinh thire thi, kiém tra chi yéu, nhitng hinh thirc khac nhu Tric nghiém khach quan hay
van dép it duoc sir dung.

- Céc phuong tién day hoc da dugc quan tam st dung (may chiéu, may tinh...)
nhung chwa mang lai nhidu hiéu qua trong viéc huéng dan, truyén dat tri thirc cho sinh
vién. Viéc tmg dung cong nghé thong tin ctia GV con chwra mang lai nhidu higu qua.

- N6i dung quan h¢ giao tiép con nhirng han ché, GV con chua quan tam nhiéu
dén tinh hinh hoc tap ciia timg c4 nhan SV ¢ trong gio hoc. Viéc hudéng dan, gitp do
clia giang vién cho sinh vién ngoai gid 1én 10p con ¢ nhimng han ché.

- Con c6 su chénh 1éch 16n vé mirc d6 hai 10ng giita ca nhan cac giang vién va
giita cac giang vién & cac khoa khac nhau. C6 thé nhan thay rat 15 cac giang vién & khoa
Sinh-Mbi truong va khoa Dia 1y dugce dénh gido cao hon han cac khoa khéc; trong khi
d6 giang vién & khoa Tiéu hoc-Mam non lai dugc danh gia thdp hon han so véi giang
vién & cac khoa khac trén tat ca cac tiéu chi.

Mot s6 khuyén nghi:

- Tiép tuc duy tri cac dot diéu tra khao sat nham cung cap nhitng théng tin phan
hdi vé hoat dong giang day cho giang vién, cung cp cho nha quan Iy nhimg co so dé
dua ra dugc nhiing giai phap phi hop nham khong ngling ning cao chét lugng giang
day cua cac giang vién trong nha truong.

- GV can tich cuc sir dung cac phuong tién hd tro giang day va nang cao hiéu
qua st dung nhiing thiét bi hd tro dé dem lai hiéu qua cao nhat cho hoat dong giang day.

- Truong can dau tu xay dung thém nhiing phong da chirc ning, phong hoc bo
mon; mé rong quy mo, nang cao chat luong cua thu vién.

- Tich cyc xay dung ngan hang cdu hoi thi tric nghiém khach quan nhim da
dang hoa céc loai hinh kiém tra danh gia trong nha truong.

- Nhitng GV duoc thim do can coi nhimng thong tin phan hoi 13 mot kénh thong
tin quan trong, tur do théy dugc nhitng mat manh, mat yéu dé diéu chinh hoat dong
giang day cho phu hop, gop phan nang cao chét lugng dao tao ciia Nha truong.

5. Két ludn
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Cong tac khao sat ¥ kién sinh vién vé cong tac giang day 1a cong viée thudng
nién duoc Trudng Pai hoc Su pham - Pai hoc Pa Nang da, dang va tiép tuc thuc hién
trong nhitng ndm hoc tiép theo. Két qua thu dugc tir nhitng dot khao sat cung cip nhiing
“thdng tin nguoc” dé GV diéu chinh va cai tién ndi dung va phuong phép giang day hay
néi cach khéc 13 “ty diéu chinh hoat dong giang day” nhiam dam bao chit lwong hoat
dong giang day. Thong tin phan hdi cua sinh vién vé cong tac giang day giup can bod
quan li ndm bét dugc murc dd thu hat sinh vién caa cac cdc mdn hoc. Hiéu truong,
Truong khoa théng qua nhimg ¥ kién phan hdi c6 duwoc nhitng minh chimg cu thé
trong viéc danh gia can bo cua trudng va ciing 1 co sd cho cac cip quan li tham khao
trong viéc dé bat, nang ngach hoic ting luong.
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ABSTRACT

This article presents students’ assessments and comments on teaching of the lecturers
at University of Education - The University of Danang in terms of knowledge of teaching,
teaching methods, teaching tools and teaching materials, monitoring and assessment activities,
the relationship between lecturers and students and students ‘ feedbacks about teaching
activities. The feedbacks of students are a source of the "contrary information" for teachers to
adjust and improve the teaching content and methods and help the managing staff have the
foundations to make right decisions in the management process towards the ultimate goal
which is to improve the quality of training at UED continuously.
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