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THUC TRANG VA GIAI PHAP PHAT TRIEN BEN VUNG DU LICH
BIEN, PAO O THANH PHO PA NANG
Nguyén Thanh Tuong*
TOM TAT
Thanh phé Pa Néng cé nhiéu tiém nang va diéu kién dé& phat trién bén virng du lich
(DL) bién, dao. V&i loi thé vé cang bién va san bay qubc té, clra ngd dén cac di san thé gisi
ctia mién Trung, clng v&i ngudn tai nguyén DL phong phl va da dang nhw danh thang Ngi
Hanh Son, Bao tang Diéu khac Cham, thanh Dién Hai, ban ddo Son Tra, Ba Na-Sudi Mo, hé
thdng séng Han, Cam Lé, Tuy Loan, Truwéng Dinh, Hoa Bac; céc lang qué Phong Nam, Hoa
Tién, Hoa phu, Phi Thwong, cac bai tdm dep, hé thdng két cdu ha tAng phuc vu DL co ban va
ddng bo, nhiéu dich vu tét... Da Nang da va dang tré thanh diém dén hap dan cta du khach &
trong va ngoai nwéc. Tuy nhién han ché 16n nhat cé thé thay ré hiéu qua kinh té DL con khiém
tén, thé hién & thu nhap DL con thap, dd dai lwu trd ngan, san phdm DL chwa phong phu da
dang. Trong bai viét nay, ching téi nghién ciru thuc trang cta viéc phat trién DL bién, dao trén
dia ban thanh phd, dé dé& xuét nhirng giai phap phat trién bén virtng DL bién ddo phu hop véi
tinh hinh phat trién hién nay.
1. Pit van dé

Thanh phé Pa Néng dugc xac dinh 1a thanh phé DL (nam trong ving DL duyén
hai Nam Trung bg), vi didc trung co ban vé DL bién, dao. Céc béi bién noi dy co nuée
bién trong, xanh, sach va am quanh nam; bai bién dai, cat tréng, min va dep nhu Non
Nuéde, My Khé, Pham Van D@)ng, T18, T20, Xuéan Thiéu, Tién Sa... Hé théng dao gﬁn
bo co gia tri da dang sinh hoc cao nhu ban ddo Son Tra trd thanh thién duong nghi
dudng dbi voi khach DL. Tuy nhién c6 thé thay 16 s6 luong khach DL dén Pa Ning
chua nhiéu, doanh thu DL con khiém t6n, thé hién & thu nhap DL con thap, d6 dai luu
tri ngan, san pham DL chua phong phii da dang.

2. NOi dung
2.1. Thuec trang phdt trién du lich bién, dio thanh pho Da Ning
2.1.1. Vé khach du lich

Theo Cuc thong ké cdc tinh nam 2011 [1], téc d6 tang truong vé khach DL binh
quéan hang nim dén thanh phd Da Néng giai doan 2006 - 2010 1a 22% (ting 8% so voi
ké hoach dé ra). Nam 2006 téng luvot khach DL dat 774.000 luot; nam 2007 téng Iuot
khach DL dat 1.024.020 luot (ting 32%); ndm 2010, tong luot khach DL dat 1.770.000
khach, ting 33% so v&i nim 2009 va ting 22% so v6i ké hoach, trong d6 khach québc té
tang 18%, khach ndi dia tang 38%.
Bing 1: Khach du lich quéc té dén Pa Nang va mét sé tinh Nam Trung bé giai doan 2005 -2010
Cac tinh 2005 2006 2007 2008 2009 2010 Tang TB
ba Nang 227.826 |258.000 299.593 353.696 300.000 380.000 10,8%
Quang Nam |712.529 |797.899 1.005.516 (1.165.027 |1.135.000 {1.170.000 |10,4%
Khanh Hoa |248.578 |255.287 282.272 315.585 281.200 380.000 8,9%

Binh Thuan |128.029 [150.707 178.251 195.156 222.000 245.230 13,9%
Nguon: Nién giam thong ké Pa Nang, Qudang Nam, Khanh Hoa, Binh Thudn. Cuc thong ké cdc
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tinh nay 2011
Bing 2: Khach du lich néi dia dén Pa Ning va mot sé tinh Nam Trung b giai doan 2005 -2010

Céc tinh 2005 2006 2007 2008 2009 2010 Tang TB

Da Nang 431.630 516.000 724.427 915.448 900.000 1.400.000 [26,5%

Quang Nam |649.597 881.158 1.098.665 |987.870 1.120.000 |1.230.000 |13,6%

Khénh Hoa [653.890 832.861 1.081.270 |1.281.613 |1.298.880 |640.500 16,1%

Binh Thuan |[1.122.907 1.401.590 |1.623.125 |1.805.129 |1.978.000 |8.443.270 |15,0%

Nguon: Nién gidm thong ké Pa Nang, Qudang Nam, Khanh Hoa, Binh Thudn. Cuc thong ké cdc
tinh nay 2011

Nhdn xét: So sanh thanh phé Pa Nang d6i véi mot sd tinh duyén hai Nam Trung
bd cho thdy: nam 2010 don 380.000 lugt khach qubc té, ting trung binh 10,8%/nim
(giai doan 2005-2010) va 1.400.000 lugt khach ndi dia tang trung binh 26,5%/mam (giai
doan 2005-2010). Luot khach qudc té va ndi dia dén thanh phé Pa Néng van thip hon
mot sd tinh nhu Quang Nam, Binh Thuén... Diéu ndy cho thdy DL Pa Néang con nhiéu
tiém nang chua khai thac, phat trién va dang hira hen nhiing trién vong phat trién trd
thanh diém dén 16n nhét cia ving.
2.1.2. Doanh thu du lich

Doanh thu chuyén nganh DL giai doan 2006 - 2010 ting binh quan hang nam dat
22,03%. Tir 435 ty dong ndm 2006 1én 1.015 ty dong nam 2010. Thu nhap xi hoi tir

hoat dong DL niam 2006 dat 958 ti dong 1én 3.097 ty dong nam 2010.
Bing 5: Doanh thu du lich ciia Pa Nang va mét sé tinh duyén hai Nam Trung bé giai doan 2005-2010

Pon vi: ty dong
Céc tinh 2005 2006 2007 2008 2009 2010 Tang TB
DPa Ning 406,5 453 625,79 880,6 891,08 1.015 22,03%
Quang Nam 291 414 597 772 840 920 31,15%
Khénh Hoa 643,14 834,21 1.027 1.357 1.562,6 1.750 23,87%
Binh Thuan 611,32 803,41 1.060,77 1.424,09 1.890 2.100 62,4%
Tong s6 2.260,46 2.882,32 3.805,06 5.090,21 5.946,7 6.875 24,92%
% ca nude 6,11% 6,36% 6,3% 6,35% 6,7% 6,76% -

Nguén: Nién gidm thong ké Pa Nang, Qudng Nam, Khanh Hoa, Binh Thudn. Cuc thong ké cdc tinh nay 2011

Nhdn xét: So sanh thanh phd Pa Nang dbi v6i cac tinh duyén hai Nam Trung b
cho thdy: doanh thu tir DL ctia Pa Ning van thap hon mot sé tinh nhu Binh Thuén,
Khanh Hoa... Piéu nay ciing dé hiéu vi khach DL dén Pa Ning chu yéu 1a khach noi
dia, v6i kha ning chi tra khéng cao, nhung d6i v6i tinh Binh Thuan va Khanh Hoa thi
nguoc lai.

Cung v6i su ting truong cua luong du khach dén Pa Néng, cac co s ha tang, co
s& Iuu tra, khu DL vui choi giai tri ngay cang dugc dau tu, nang cdp nham dap Gmg nhu
cdu cia khach DL. Du kién dén nam 2015, lugng khéch luu tra tai ba Na:mg dat
1.800.000 luot khach, trong d6 khach qubc té chiém 360.000 luot khach, voi thoi gian
luu lai binh quéan 1a 2,4 ngay.
2.1.3. Ddu tw xdy dwng co sé chuyén nganh du lich
Bang 6: Co s6 luu trii du lich ciia Pa Néng va mét s6 tinh Nam Trung bé giai doan 2005-2010

Don vi: Co so (CS),; Buong (B)
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Nam 2005 2006 2007 2008 2009 2010 Téng TB (%)
Céc tinh CS B CS |B CS B CS B CS B CS B CS B
Pa Ning 91 [3.140 |105 |3.247 |137 4.134 138 4.268 |161 4.879 |181 6.089 (14,7 (14,2

Quang Nam (97 |2.805 |87 |3.234 (93 3.513 97 3.817 (104 3.993 (106 4115 |18 8

Binh Thuan [155 |3.251 |125 |4240 (130 4.399 134 5.006 [154 6.650 [155 6.917 (0,0 16

Khanh Hoa (314 |7.076 (349 |8.279 (387 8.841 [397  [9.140 (420 10.200 |455 11.730 (7,7 10,6

Nguoén: Nién gidm thong ké Pa Nang, Qudang Nam, Khanh Hoa, Binh Thudn. Cuc thong ké cdc
tinh nay 2011

Thanh phé ba Nezlng da dau tu phat trién co s& ha téng, chinh trang do thi, cac
cong trinh dé phuc vu cho dan sinh va tao thuan lgi cho phat trién DL nhu: duong DL
ven bién Hoang Sa, Truong Sa, dudng 1én dinh Son Tra, dudng 1én Khu DL Ba Na -
Subi Mo, quy hoach va mé rong khu danh thing Ngii Hanh Son... Pén nim 2010,
thanh phé di c6 55 dy an dau tu vé DL véi tong s6 von dau tu 1én dén 2.835,7 tridu
USD. Co s6 luu trii DL cho thay s6 lwong co s¢ va budng luu tra ting nhanh trong thoi
gian qua va tuong ng voi ty 18 ting trudng vé khach DL.

Nhdén xét: Qua bang trén cho thiy co s luu tra va budng (phong) cua thanh phd
ba Na:mg c6 sy tang truong dang ké. Tuy nhién, véi vi tri 1a do thi loai I, co s¢ luu tra
DL va budng (phong) nhu bang sb liu trén thi con khiém ton so véi cac tinh duyén hai
Nam Trung bo

Bing 7: Co s6 lwu trii du lich dwoc xép hang theo sao nam 201.  Pon vi: Co s¢ (CS); Buong (B)

Nam 1 Sao 2 Sao 3 Sao 4 Sao 5 Sao
Céc tinh Cs B Cs B Cs B Cs B CS B
Pa Ning 12 308 14 783 13 766 2 296 4 838
Quang Nam 18 432 19 559 10 575 9 887 3 530
Khéanh Hoa 90 1.636 77 2.746 18 1.327 4 818 5 1026

Nguon: Nién giam thong ké Pa Ning, Quang Nam, Khanh Hoa. Cuc thong ké cdc tinh nay 2011

Nhdn xét: Sb co so Iuu tra DL dugc xép theo hang sao ctia thanh phd Pa Ning
van thap hon mot sb tinh nhu Khanh Hoa, Quang Nam. ..

2.1.4. Nguén lao dong du lich

Bing 8: Nguon nhan luc du lich phan theo trink dg dao tao TP Pa Nang nim 2011 [2]

Chi tiéu L& hanh Khach san Nhahang [Khudiém [Pon vi nha|Huéng dan|[Doi ngi giao
du lich nuéc vé DL |vién vién
796 nguoi 6564 nguoi | 4755 ngudi | 966 nguoi 69 nguoi 560 nguoi 193 nguoi
TrénbH 19 27 5 3 7 0 70 (36,2%)
(2,39%) (0,41%) (0,11%) (0,31%) (10,14%)
bai hoc 464 1144 123 (2,59%) 124 55 548 90 (46,6%)
(58,29%) (17,43%) (12,84%) (79,71%) (98%)
Cao ding 85 671 (10,22%) |180 (3,79%) 112 0 0 5
(10,68%) (11,59%) (2,6%)
Trung cip 116 1669 384 (8,08%) 158 7 (10,14%) 0
(14,57%) (25,43%) (16,36%)
So cap, phé 112 3053 4063  |569 (58,9%) 0 0 28 (14,6%)
thong (10,07%) (46,51%) (85,45%)

Nguon: S¢ Van héa, Thé thao va Du lich thanh phé Pa Néng, 2011
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Nhdn xét: S luong lao dong dugc dao tao tir Pai hoc tré 18n chiém ty Ié cao nhu
& linh vuc Huéng dan vién (98%), don vi quan ly nha nuéc (89,85%), doi ngii giao vién
(82,8%), khéi lir hanh (60,68%). Trong khi d6 & linh vuc khach san, khu diém du lich
chiém ty 1¢ rat thap, thap nhat Ia trong linh vuc nha hang (2,7%). Nguoc lai, s6 lao dong
so cap va lao dong phd thdng chiém ty 1 16n (7.797 ngudi) chiém 56,08% trong tong sé
lao dong du lich. Béu nay cho thay, tuy lyc luvong lao dong dong nhung chat lwong lai
thap, thiéu doi ngii lao dong dugc dao tao bai ban, chuyén nghiép [3].

2.1.5. Phdt trién san pham du lich

Hang loat san phém DL méi co suc hép dan va thu hat khach DL duge dau tu,
nang cap: Khu DL sinh thai ban dao Son Tra, diém DL van hoa tam linh chua Linh Ung
[4], Khu DL Ba Na véi hé thong cép treo dat 2 ky luc thé gidi ciing cac dich vu luu tra,
vui choi giai tri hién dai, khu giai tri qudc té dic biét Silver Shores, san golf The Dunes
Hoa Hai, khu cong vién gidi tri thé thao bién Dana Beach, chuong trinh city tour kham
pha phd bién Pa Ning, cac bai tim DL sach dep; mot s 1 hoi, su kién vin hoa DL, dic
sic da duoc to chirc, dic biét 1a Cudc thi ban phao hoa qudc té, I& hoi Quan Thé Am,
chuong trinh DL “Pa Ning - Diém hen mua he”.

2.1.6. T6 chirc cac chwong trinh xiic tién, quang ba du lich

Céc hoat dong xuc tién da dugce trién khai c6 hiéu qua nhu: tham gia cac hoi chg
DL quéc té, t6 chiic cac chuong trinh DL 1am quen danh cho céc hang lit hanh va bao
chi dén Pa Ning; phat hanh cdm nang DL Pa Nang, ban d6 DL, phim DL bang nhiéu
th tiéng Viét, Anh, Trung Qudc, Nhat, Thai Lan...; nang cap va lién két trang web DL
thanh phd véi cac trang web uy tin trong va ngoai nudc; quang ba DL Pa Nang trén
phuong tién thong tin dai ching, cong thong tin dién tir DL thanh phd Da Ning; xuat
ban cac 4n pham DL, xay dung céc quay tra ctru thong tin DL.

2.2. Pdnh gid diém manh va diém yéu doi véi du lich bién dio thanh phé Pa Ning
2.2.1. Piém manh

Da Ning 1a thanh phd c¢6 thé manh vé tai nguyén DL tu nhién va nhan van gan
v6i bién. Chinh quyén Thanh phd rat quan tim va c6 dinh huéng ding dé phat trién DL
bién dao tré thanh nganh kinh té mili nhon, dong lyc chinh thiic ddy phat trién kinh té xa
hoi. Thanh phd di c6 co ché huy dong ngudn luc hop 1y va co chinh sach linh hoat thu
hat dau tu DL.

Cong tac bao ton va phat huy gia trj cta tai nguyén DL tu nhién va nhan vin duoc
tang cuong; cac di san van hoa, gia tri truyén thong dugc ton trong. Chat luong dich vu
DL duoc ning cao va timg budc gdp phan cai thién dién mao va sirc canh tranh ciia DL
thanh phd Da Nang trong ving, khu vuc va quéc té.
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Két qua phat trién DL mang lai thu nhap, chuyén dich co ciu kinh té ctia thanh
phé, tao viéc lam va nang cao doi séng xd hoi. Nganh DL bién, dao dang timg budc
khang dinh duoc vi tri quan trong trong co cdu kinh té x3 hoi ctia thanh phé Pa Néng.

2.2.2. Piém yéu

Bén canh nhiing diém manh, DL bién, ddo Pa Ning con ton tai mot s6 han ché.
Cu thé 1a: Viéc quan 1y quy hoach, khai théc tai nguyén DL bién, dao chua thyc sy hiéu
qua va bén virg. Mot sé noi do quy hoach cham, quan 1y yéu kém cing v6i nhan thirc
chua day du dan toi pha v khong gian DL, lang phi tai nguyén va nay sinh canh tranh
khong lanh manh gitta cac nha cung ung DL va gilra cac dia phuong.

Co ché chinh sach khuyén khich dau tu dich vu tai ban dao Son Tra chua hiéu
qua. Cham trién khai hinh thanh khu mua sim chuyén phuc vu khéach DL tai chg Han,
phé di bo, chg dém va céac dich vu trén duong Bach Pang va dudng Tran Hung Dao;
chua c6 d6i tau DL, bén tau phuc vu DL dudng song do thiéu cau tau, bén neo dau tau
DL va kho khan vé von dau tu, tha tuc dau tu.

Cong tac dao tao, bdi dudng ngudn nhan luc DL chua dugc dau tu dung mic,
chua dép ung dugc nguén nhan lyc cho DL. Trinh d§ ngoai nglt cua nhan vién tai cac
co s phuc vu DL con han ché.

Su phéi hop gitra cac nganh cac cép, cac doi tuong tham gia chua chat ché; sy gén
két DL bién véi khong gian van hoa mién bién, cac di tich, 1& hoi, lang nghé... chua
nhuan nhuyén.

Viéc bao vé moi trudng va xdy dung nép séng van minh DL con nhiéu bat cap din
t6i nguy co san pham DL bi suy thoai nhanh.

Han ché 16n nhat c6 thé thy rd hiéu qua kinh té DL con khiém ton, thé hién ¢ thu
nhap DL con thap, d6 dai luu tri ngan, san pham DL chwa phong phu da dang.

Twr viéc phan tich diém manh va diém yéu néu trén, van dé dit ra ddi véi DL bién,
dao thanh phd Da Ning 1a viéc khai thac t6i uu tiém nang, loi thé vé tai nguyén bién
phuc vu phat trién DL bién theo hudng bén viing va tao sirc birt pha manh thiic day phat
trién kinh té - xa hoi.

2.3. Mt s6 gidi phdp phdt trién bén vieng du lich bién, dio thanh pho Pa Néing
2.3.1. Giai phap chung

Vai trd quyét dinh trén hét 13 yéu t6 con ngudi tirc ngudn nhan luc DL, phai ting
cudng dao tao, chuyén giao kién thirc, k§ niang vé DL, nang cao nhan thirc DL cho moi
d6i tuong 1a can thiét phai thyc hién ca trude mat va lau dai.

Pau tu vao cac co s& dao tao DL trong ving va ting cuong dao tao tai chd la
nhiing bién phap kém theo. Tap trung dau tu ting cudong nang luc cho truong DL tai Pa
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Néng. Tién hanh dao tao theo dia chi va khuyén khich, hd trg céng nhan k§ ning nghé
cho viéc tu dao tao tai doanh nghiép.

Tai nguyén DL bién phai gin két nhuan nhuyén véi phong cach dich vu va vin
hoa, 161 sdng dia phuong. O dau c6 su két hop tot thi & d6 hoat dong DL tré 1én hip dan,
phong phti va hiéu qua cao hon. Vi vdy trong thiét ké san phdm, quy hoach cac khu
DL... phai tinh dén yéu t§ van hoa ban dia dé tao tinh dic tha cia san phém.

Phat trién DL xanh, DL c6 trach nhiém, st dung ning lugng sach trong phat trién
DL bién déo, dic biét ¢ nhitng dao xa bd thiéu ngudn nude ngot, tr cip ngudn ning
luong. Phat trién DL “xanh” gin v6i bao vé méi trudng, bao ton va phat huy gia tri van
hoa ban dia.

Tang cudng ning luc va c¢6 su chuan bj thich Gmg v&i nhitng tac dong cua bién d6i
khi hau. Déi voi viéc quy hoach, thiét ké cac khu nghi dudng bién, dao nhat thiét phai
tinh toi yéu t6 myuc nudc bién dang do bién doi khi hau; trang bi diéu kién can thiét dé
g pho va giam nhe tac dong bat loi cta bién d6i khi hau.

2.3.2. Gidi phdp quadn Iy cdc hoat ddng du lich bién, dao mdt cach bén viing

Poi véi chii dau tw, chii dir dn: phai cai tao, nang cap cac khu DL, diém DL va cac
cong trinh phuc vu DL; thuc hién danh gi4 tdc dong mdi truong DL trong linh vuc DL.

Doi véi cdc co s6 heu trii: Xay dung phuong an, chuan bi phuong tién va cac diéu
kién can thiét dé ung phod véi céc sy cd méi truong co thé xdy ra, thuyc hién céc bién
phép chdng suy thoai va 6 nhiém, cai thién diéu kién méi truong tai cic co s luu tri;
thiét 1ap hé thong thu gom va xtr 1y rac thai, chat thai theo quy dinh ctia phép luat.

Poi voi cdc doanh nghiép it hanh: xay dung cac chuong trinh bao vé méi truong
trong cac chuong trinh DL; khong to chirc cac loai hinh DL gy ton hai dén méi trudng;
dua ndi dung bao v€ moi trudng vao cdc tai liéu hudng dan DL, thong bao nhéc nho, chi
dan khach DL tuan thu cac quy dinh vé bao vé moi trudng noi dén DL.

Déi véi cdc t6 chire, cd nhan vin chuyén hanh khach: Phuong tién van chuyén
phap dap tmg tiéu chuan quy dinh ctia B6 Giao thong van tai vé tiéu chudn an toan k¥
thudt va bado v€ moi truong.

Poéi véi ban quan Iy khu, diém du lich: Xay dung ndi quy bao vé moi trudng diém
DL, khu DL, niém yét tai nhitng noi dé quan sat ¢ diém DL, in to roi phat cho du khach;
dat thung rat ¢ noi thuan tién dé cho khach xa rac; 1ap bao cdo moi truong dinh ky theo
quy dinh ctia co quan quan 1y nha nuée vé méi truong & dia phuong.

Péi véi du khach: Tuan thu cac quy dinh vé bao vé méi truong & noi dén DL va
trén hanh trinh DL.

Poi vdi cde t6 chire, ca nhdn trong khu, diém du lich: Tham gia bdo vé, ton tao moi
truong DL, phong chdng 6 nhidm, suy thoai moi trudng.
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Poi véi co quan qudan 1y du lich: Xay dung quy hoach phét trién DL cua dja
phuong theo huéng DL bén vimg phu hop véi quy hoach phat trién kinh t& xi hoi coa
dia phuong.

Déi véi co quan qudn Iy méi truong: Cung cap sé liéu dinh ky dé xay dung bao
cdo hién trang moi trudong; kiém tra dinh ky hodc dot xuét vé cong nghé, thiét bi, quy
trinh van hanh va kha ning tmg pho sy ¢b mdi trudng ciia cac co so kinh doanh DL.

3. Két ludn

Mot sb goi ¥ vé giai phap néu trén mang tinh dinh hudng trén co s¢ nhing bai
hoc kinh nghiém rut ra tur thuc tién, Thanh phé can cb chuong trinh hanh dong cu thé,
hudng tng tich cuc nhitng chinh sach chung hudng téi phat trién DL bién déo bén viing
hon, gop phan thiic diy nhanh phét trién kinh té xa hoi ctia viing va cta dét nudc.
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SOLUTIONS FOR SUSTAINABLE TOURISM DEVELOPMENT OF THE SEA,
THE ISLAND IN DA NANG CITY

Nguyen Thanh Tuong
The University of Danang — University of Science and Education

ABSTRACT

Da Nang city has great potential and conditions for sustainable development of marine
and island tourism. With the advantage of having the seaport and international airport and being
the gateway to the world heritages of Central Region, as well as rich and diverse tourist
resources such as Marble Mountains, Museum of Cham Sculpture, The Dien Hai Citadle , Son
Tra Peninsula, Ba Na-Mo Stream and the system of rivers: Han, Cam Le , Tuy Loan, Truong
Dinh, Hoa Bac; the villages of Nam Phong, Hoa Tien, Hoa Phu and Phu Thuong, the beautiful
beaches, the infrastructure system serving tourism basically and schronomously, good
services,ect, Da Nang has become an attractive destination of domestic and foreign tourists.
But the visible biggest drawback is that the economic effectiveness of tourism is still poor, as
indicated in low tourism income, the short length of stay, tourist products which are not diverse.
In this paper, the state of developing marine and island tourism in the city is studied to find out
solutions to the sustainable development of marine and island tourism in accordance with the
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current development.

* ThS. Nguyén Thanh Tudng, Email: nguyenthanhtuongdn@yahoo.com, Truong DHSP,
DHDN
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