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TOM TAT

Trong thuc tién cong tac quan Ii gido duc hién nay thi viéc xay dwng hé théng cau héi trdc nghiém khach quan
duing d& kiém tra, danh gia két qua hoc tap ctia hoc sinh Ia rat cin thiét va la mot doi hdi cla thyc ti&n gido duc trung
hoc co s& hién nay. Dwa vao co s& |y luan vé ly thuyét quan i gido duc, ly thuyét soan thdo bai trdc nghiém, cau hdi
trdc nghiém khach quan, quy trinh xay dwng bd cau héi trdc nghiém. T d6, chuing t6i da khao sat thyc trang trén dia
ban Hoa Vang va dé xuat sau bién phap quan li nham gilp céac trwéng trung hoc co s& quan li tét hon, ddng bd hon
va hiéu qua hon cong tac xay dwng hé thdng cau héi trdc nghiém khach quan.

Tiwr khoa: quan ly gido duc; cau héi trdc nghiém; trung hoc co sé.

ABSTRACT

In the current reality of educational management, constructing the system of multiple-choice questions used
to test and evaluate the academic performance of students is essential and is a demand of secondary education
today. Based on the theoretical basis of the theory of educational management, the theory of preparing multiple-

choice questions and the process of building multiple-choice questions, the situation in Hoa Vang district has been
investigated and six measures to help secondary schools manage the task of building multiple-choice questions

better, more synchronously and more effectively are proposed.

Key words: educational management; multiple-choice questions; secondary school.

1. Pt van dé

Trong giai doan hién nay, nén gido duc Viét
Nam can c6 nhitng ddi méi can ban dé dat duoc
muc tiéu da dé ra trong Luat gido duc 2005 "Muc
tiéu gido duc 1a dao tao con nguoi Viét Nam phat
trién toan dién, c6 dao due, tri thic ...” [4]. Theo
chii truong d6i méi gido duc thi can d6i méi nhiéu
van dé trong d6 c6 doi méi kiém tra, danh gia.
Danh gi4 13 thanh t6 quan trong ctia mot thé thong
nhét trong qua trinh gido duc. Kiém tra duoc xem
la phuong tién va hinh thirc phd bién nhat cta
danh gia. Hién nay phuong phap kiém tra truyén
thong tu ludn va kiém tra danh gia bang tric
nghiém dang sit dung song song. Dé c6 mot bai
kiém tra tot can c6 cau hoi kiém tra tét. Cau hoi
kiém tra c6 vai tro hét sirc quan trong trong hoat
dong day hoc trong cac nha truong hién nay.
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Trong thuc tién cong tac quan li gido duc thi viéc
quan li xdy dung hé thong cau hoi kiém tra dé
danh gia két qua hoc tap 1a rat can thiét va 1a mot
doi hoi cia thyc tién gido duc trung hoc co s&
(THCS) hién nay.

2. H¢ théng cdu héi tric nghiém khich quan
(TNKQ)

H¢ théng cau hoi kiém tra 1a mot tap hop
cac cau hoi, mdi cau hoi tuong ng véi mot chuan
kién thirc, ki nang nao do trong chuong trinh mén
hoc, dugc sép xép theo mot trinh tir 16gic.

He¢ thdng cau hoi kiém tra can phai ¢am bao
danh gia toan dién cac mat kién thuec, ki nang va
thai d6. Phai phuc vu truc tiép cho cac dang kiém
tra. Phai bao gém cac cau hoi dugc bién soan cin
ctr theo mirc dd nhan thuc cia Bloom dbi véi tung
don vi kién thtrc. Thudng xuyén duoc sira ddi, bd
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sung dap ung yéu cu doi méi danh gia két qua
hoc tap cua hoc sinh (HS). Quy trinh xay dung hé
thong cau hoi kiém tra néi chung va cdu hoi
TNKQ néi riéng trong truong THCS can phai
duoc thue hién khoa hoc va cu thé. Viéc xay dung
hé théng cau hoi TNKQ theo dinh hudng xiy dung
NHCH dang dugc cac nudc trén thé gidi nghién
ctu thyc hién [3].

Ngan hang cau hoéi 1a mot tap hop céc cau
hoi; trong d6, cac cau hoi dugc phan tich, dinh c&
vé d6 kho, do phéan biét,... duoc sip xép va danh
s6 theo mon hoc, khoi lop, chuin chuong trinh, ndi
dung chuong trinh,... d& phuc vu cho viéc xiy
dung cac dé kiém tra [2].

Viéc xdy dung ngan hang cau hoi can phai
tién hanh chit chg, khoa hoc qua mot quy trinh cac
budc xac dinh trude [5].

3. Thue trang quéan li xdy dung hé théng ciu
héi TNKQ tai cac trwong THCS trong giai
doan hién nay

Qua nghién ctru hd so quan li, cac bang
thong ké sb liéu hang ndm tir ndm hoc 2010-2011
dén nay cua Phong Gido duc va Pao tao
(GD&DT) va cac truong THCS trén dia ban huyén
Hoa Vang. Cung véi d6, chung toi cling da tién
hanh khao sat bang phiéu hoi 29 can bd quan li,
294 gido vién cta 11 truong THCS huyén Hoa
Vang, thanh phd Pa Ning dé tim hiéu thyc trang
cong tac giao duc huyén Hoa Vang noi chung va
cong tac quan li xdy dung hé thong cau hoi TNKQ
no6i riéng. Chung toi di ding phuong phap thong
ké toan hoc, phuong phap phong van chuyén gia,
phuong phap nghién ctru hd so, ... Qua dé, ching
t61 c6 nhitng nhan dinh nhu sau:

- Giao duc THCS cua huyén Hoa Vang da
¢6 nhitng budc chuyén minh rd rét, phat trién
manh ca v& quy mé trudng 16p, duoc dau tu co sé
vat chét, chat luong gido duc toan dién duoc cai
thién. Tuy nhién, cong tac kiém tra, danh gia két
qua hoc tap cua hoc sinh THCS con nhiéu bt cap
va thiéu tinh ddng bd giita cac dja phwong. Viéc
xdy dung hé thdng cau hoéi ndi chung va cau hoi

TNKQ dung phuc vu cho cong tac kiém tra danh
gia tai nhiéu co s& giao duc chua thyc hién. Trang
thiét bj phuc vu cho cong tac ndy con chua duoc
dau tur.

- Pa s6 can b quan li (CBQL) tir Phong
GD&DT dén cac truong cia Huyén chua quan tim
dén viéc thiét 1ap mot hé thong cau hoi TNKQ tai
don vi dé sir dung. Diéu nay trdi nguoc véi nguyén
tac cong bang trong kiém tra danh gia. Néu khong
c¢6 mot hé théng cau hoi dugc xay dung khoa hoc,
dang quy trinh, ¢6 sy phan tich dinh c& dya trén
chuan kién thirc k¥ nang thi khong thé tao ra dugc
mit bang chung khi tién hanh cong tac kiém tra
danh gid tai mét dia ban rong nhu mot quan
(huyén) hay mot thanh ph (tinh).

- Cong tac tuyén truyén nang cao nhan thirc
cho CBQL va giao vién (GV) chua thyc hién
thuong xuyén. SO luong cic van ban chi dao va
huéng dan cong tic quan 1i chua dugce ban hanh
nhiéu. Cong tac xay dung hé thong cau hoi TNKQ
chua gin lién voi mot s6 cong tac khac tai co so
giao duc.

- Phong GD&DT va cic truong THCS van
con xem nhe cong tac boi dudng ning luc cho gido
vién vé cong tac kiém tra danh gia két qua hoc tap
ctia hoc sinh, cac bd gido trinh, tai lidu cung cip
cho CBQL va GV nghién ctru chua dugc trang bi
day du.

- Phong GD&DT ciling nhu cac truong
THCS hau nhu chwa xay dyng mot quy trinh quan
li cong tac xay dung hé thong cau hoi TNKQ. Céc
cdu héi tao ra luu trir ro1 rac, chua co hé théng,
chua dung phian mém hay t6 chirc thanh cac thu
muc trén méy tinh dé luu trit cho dé khai thac, st
dung va 1am cac bai kiém tra.

C6 nhiéu nguyén nhan din dén thuc trang
néu trén, trong d6 c6 mot nguyén nhan chinh 1a sy
yéu kém trong cong tac quan li boi vi moi thanh
cong hay thét bai trong gido duc déu bt ngudn tir
quan li. Cong tac quan li cia Phong GD&DT, cua
Hiéu trudng cac truong THCS dugc xem la mét
khau dot pha dé xay dung hé thdng cau hoi TNKQ
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O céac truong THCS.

4. Céc bién phap quan li xdy dung hé thong cau
héi TNKQ & cac trwong THCS huyén Hoa Vang
4.1. Nang cao nhin thivc vé qudn Ii xdy dung hé
théng cau héi TNKQ cho CBQL va GV

Phong GD&DPT cin chi dong xdy dung
cong vin, d& cuong tuyén truyén nham tic dong
dén tu tuong, tinh cam, nhédn thirc cia CBQL, GV
vé viée xdy dung hé théng cau hoi TNKQ.

Chi bd Pang Phong GD&PT can c6 Nghi
quyét chuyén dé vé cong tic xdy dung hé thong
cau héi TNKQ tai cac truong THCS.

Phong GD&DT t6 chic hdi thao, hop dé
trién khai ddy du cac vin ban cua cip trén vé cong
tac quan li xay dung hé théng cdu héi TNKQ.

Hiéu truong cac truong THCS to chirc hoi
thao toan thé gido vién dé trién khai cac van ban ciia
Phong GD&PT, tuyén truyén nang cao nhéan thirc
vé cong tac xay dung hé théng cau hoi TNKQ.

Nha truong can trién khai ké hoach xay
dung hé thong cau hoi TNKQ trong cac budi sinh
hoat chuyén mon dinh ky hang thang.

Hiéu truong nha truong tuyén truyén muc
dich va nhitng loi ich cua viéc kiém tra danh gia
hoc sinh bang hé théng cac cau hoi TNKQ ddi véi
GV, phy huynh va HS toan truong.

4.2. Ning cao nang lwc ciua cin by qudn li va
gido vién vé xiy dwng hé théng ciu héi TNKQ

Nang cao nang luc cho CBQL, GV trong cong
tac xay dung hé thdng cau héi TNKQ 14 1am cho moi
ngudi hiéu va ndm 16 chuin kién thirc, k§ ning cua
mén minh giang day, van dung chuén kién thuc, ky
ning vao cong tac giang day, kiém tra danh gia va
bién soan hé thong cau héi TNKQ,giup cho GV biét
6 k¥ thuat, k¥ nang bién soan mdt cau TNKQ, mot
dé TNKQ theo dung quy trinh khoa hoc.

Dé thue hién thanh cong cong tic nay can thuc
hién mot cach dong bd cac cong viée quan li sau:

- Phong GD&DT, cac truong THCS céan
tuyén chon nhimg CBQL va GV ¢6 ning luc trong
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cong tac nay lam nong cot.

- Xay dyng ké hoach tdp hudn nang cao
nang lyc cho CBQL va GV.

- Xéac 1ap cac moén dun, ndi dung céc chuyén
dé dé t6 chire bdi dudng tap huan cho CBQL va GV.

- Trién khai cong tac tdp huidn nang cao
nang lyc bién soan cac cau hoi TNKQ va xay dung
hé théng ciu hoéi theo chuan kién thirc k§ ning.

- Lién két véi Truong Pai hoc Su pham
trién khai tap huén niang luc xay dung ngan hang
cau hoi TNKQ.

- Tang cuong vai tro ty hoc, ty nghién ctu
tai liéu clia gido vién trong viéc xay dung hé thong
cau hoi TNKQ.

4.3. Ldp quy trinh qudn li cong tic xdy dung hé
thong ciu héi TNKQ theo dinh hwdng xiy dung
NHCH ¢ trwong THCS

Pé xuit duoc mét quy trinh phuc vu cong
tac quan li xay dung hé thong cau hoi TNKQ theo
dinh hudéng xay dung NHCH la mdt bién phap
then chdt va quan trong nhat, n6 dam bao cho hé
théng quan li dugc hoat dong theo dinh hudng, dé
kiém soat va khong phai s¢ “chéch duong ray”.

Quy trinh quan li ¢ truong THCS dugc thuc
hién thong qua cac budc co ban sau:

Budc 1: Lanh dao cac trudng lién hé véi to
bd mon dé yéu cau ndp cau hoi TNKQ.

Budc 2: Lanh dao nha truong cung véi GV
chuyén trach khao thi tiép nhan cau hoi.

Budc 3: GV chuyén gia bd mon cia truong
kiém tra dinh dang va ndi dung cau hoi TNKQ.
Néu dung thi thuc hién tiép budc 4, néu sai thi
quay lai budce 2.

Budc 4: Lanh dao truong ky nhan céu hoi
va chuyén cho bo phan quan 1i hé théng NHCH.

Budc 5: Khi dén ky kiém tra hodc thi thi Pho
hiéu treong chuyén mén co mot yéu cau vé ciu trac
dé thi giri cho can bd chuyén trach khao thi.

Budc 6: Can bd chuyén trach xuat dé thi theo
yéu ciu vé ciu tric.
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Budc 7: T6 chiic thi.

Budc 8: Can bd chuyén trach khao thi, GV
chdm bang may hoic thii cong va phan tich cau hoi.

Bude 9: T6 bd moén chinh sira diéu chinh
cac cau hoi khong dam bao.

Budc 10: Chuyén cau héi vao ngan hang
ctia truong dong thoi giri 1 ban cho bd phan phu
trach NHCH ctia Phong GD&DT.

4.4. Cong tic trién khai ciia Phong GD&DT
nham qudén li cdc truong THCS trong viéc thue
hign quy trinh xdy dung hé thong cau héi TNKQ

Theo quy dinh cua Luat giao duc, cla biéu
1€ truong trung hoc thi cac truong THCS chiu sy
quan 1i tryc tiép cia Phong GD&DT. Do vay viée
chi dao va quéan li cia Phong GD&PT ddi véi cac
truong 1a hét stc can thiét.

Pé thuc hién tdt nhiém vu quan li cua Phong
GD&DT thi can tién hanh cac ndi dung sau:

- Lién hé¢ véi Bo GD&DPT, S¢ GD&DT,
Truong Pai hoc Su pham tim kiém, tong hop va
xay dung b tai lidu bdi dudng k§ ning cho CBQL
va GV.

- Lap dé an xay dung hé thong cau hoi
TNKQ theo dinh hudng xay dung ngan hang
cau hai.

- X4y dung hé thong cac vin ban chi dao.

- Ban hanh quy ché vé kiém tra, danh gia
két qua xay dung hé thong ciu hoi TNKQ dbi véi
cac truong THCS.

- Pua ndi dung xdy dung hé théng cau
hoi TNKQ vao quy ché thi dua khen thudng
cua nganh.

- Dy toan kinh phi chi cho cong tac xay
dung hé théng cau hoi TNKQ.

- Pua n6i dung xay dung hé thong cau hoi
TNKQ vao cic budi sinh hoat chuyén mon.

45. Ung dung cong nghé théng tin (CNTT)
trong qudn li xdy dung hé thong cau héi TNKQ

Tang cuong ung dung CNTT trong viéc chi
dao va thuc hién viéc bién soan cau hoi TNKQ la
bién phap hd trg nhim nang cao hié¢u qua cong tac
quan li.

Can tng dung CNTT vao tit ca cac khau,
cac bude trong quy trinh xdy dung hé thng cau
hoéi TNKQ. Budc déu can trang bi ki thuat trinh
bay van ban cho CBQL va GV nham phuyc vu cho
viéc viét cau hoi trén may tinh c4 nhan; dau tu viét
phan mém quan li va khai thac hé thong TNKQ, vi
du nhu cac phén mém: tron va in dé, luu trix cau
hoi va xuét cac dé kiém tra, phﬁn mém thi truc
tuyén, phan mém cham két qua va phan tich cau
héi TNKQ,...

4.6. Ting cwong cong tic kiém tra, ddnh gid vigc
xdy dung hé thong cau héi TNKQ

Kiém tra, danh gia 1a mot khau khong thé
thiéu trong qua trinh quan li, theo Piang Qubc Bao
thi “khong kiém tra coi nhu khéng quan 1i” [1].
Nhu vdy, dé ndm bit tinh hinh cong tic xay dyung
hé théng cau héi TNKQ & truong THCS thi cn
tién hanh cac bién phap kiém tra, danh gia nham
¢6 nhitng diéu chinh phu hgp hon trong qué trinh
quan li. Viéc kiém tra duoc tién hanh:

- Phong GD&DT kiém tra (thuong xuyén hay
dot xuat) cong tac quan li quy trinh xay dung hé
thong cau héi TNKQ tai cac truong THCS.

- Hiéu trudng kiém tra noi bo cac hoat dong
¢6 lién quan dén quy trinh cta cong tac quan 1i xay
dung hé théng cau hoi TNKQ tai truong.

- Qua kiém tra can c6 nhimg danh gi4, co
diéu chinh vé hoat dong xdy dung hé thong cau hoi
TNKQ.

5. Két luan

Tir két qua nghién ctru thyc trang ¢ huyén
Hoa Vang, chung t6i cho ré'lng viéc xay dung hé
thdng cau héi TNKQ 14 mét trong nhitng nhiém vu
trong tam cua nha truong THCS trong giai doan
hién nay, n6 tac dong truc tiép dén cong tac kiém
tra, danh gia két qua hoc tap ctia hoc sinh. Viéc
xdy dung hé thdng cau hoi TNKQ phu thudc vao
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cic van dé sau: nhan thic cua CBQL, GV; k¥
nang va trinh d6 cia CBQL, GV; khau xac dinh
cac budc va lap quy trinh quan li; cac bién phap
trién khai dong bo cta Phong GD&PT dén cac
truong; viéc ung dung CNTT trong quan li; cong
tac thanh tra, kiém tra trong hoat dong quan li xay
dung hé théng cau hdoi TNKQ. Do vay, viéc xac

dinh tAm quan trong, théy duge cac diém manh,
diém yéu dé dé xuit cach thirc quan li nhitng van
dé néu trén s& gbp phan nang cao chit luong gido
duc no6i chung va cong tac kiém tra danh gia két
qud hoc tap cua hoc sinh noi riéng & cac truong
THCS trong giai doan hién nay.
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