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Tém tat: Dich vu &m thwe Hoi An dang ngay cang hap dan du khach trong va ngoai nwéc, tré thanh mot
trong nhi*ng nhan té quan trong déng gép vao s thanh cong cia du lich Hoi An. Nét doc déo ctia am

thwc dwong phd & khu phd cd Hai An nhitng ndm gan day da tré thanh mot trong nhitng diém nhan
quan trong gép phan tao nén strc hit dbi voi du khach dé day. Tuy nhién qua trinh khai thac, dau tw va
phat trién van con ton tai rat nhidu b4t cap. Bai viét sé gitp tim hidu ré hon vé thuc trang hoat déng kinh
doanh dich vu &m thuc dwdng phd & khu phd cd Hoi An va trén co s& dé dua ra gidi phap mang tinh
thwc tién g6p phan thic day sy chuy&n minh clia am thwe dwéng phé ciing nhw thic day du lich khu phd
cb Hoéi An néi rieng va du lich Héi An néi chung tién gan hon téi viéc chinh phuc du khach mang tam

quéc té.

Tir khéa: am thwe duwdng phd; du lich; khu phd cb Hoi An; phat trién.

1. D4t van dé

Phé c6 Hoi An 1a mot diém dén ndi tiéng trong ban
dd du lich Viét Nam va thé gi6i. Noi day luu giir gan
nhu nguyén ven hon 1.000 di tich kién trc tir phd xa,
nha ctra dén hoi quan, dinh, chua, miéu, nha tho toc,
giéng cd,... Nét dep ciia mot phé cb da trai qua bao bién
cb thang tram lich sir thé hién ¢ tirng réu phong trén mai
ngai, vién gach, hang cdy,... da duoc nguoi dan Hoi An
giir gin. Khong chi vay, khu phé ¢6 Hoi An con thu hat
du khach trong nuéc va qubc té véi chinh am thyc dan
d4, binh di nhung diy mau sic hip din trong am thyc
duong phé.

Am thyc duong phd, tir 1au di 1a nét vin hoa dan
gian truyén théng ciia khu phd ¢6 Hoi An. Theo hoi cd
dan gian, trudc nim 1945, 4m thyc dudong phd & Hoi An
khong phd bién, chi c6 mot sé ngudi ganh, hodc bung/
xach mot s6 mit hang di ban rong nhu keo kéo, keo u,
keo dau phung, mia, cheé, hot vit 16n,... Dén khoang
nhitng ndm dau cuaa thap nién 60, & khu phé cé Hoi An
dd co6 mot sb moén an dwoc ban & dwong phd nhu my
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quang, cao lau, ban, cari, phé, hoanh thanh, banh xeo,
ché ngot, nudc chg,... cac loai nuéc giai khéat va qua
banh rat it [2, tr.81]. Mot tai liéu khac cho biét truse
nam 1975, nhirng loai hang rong duoc ban ¢ Hoi An la
keo kéo, keo U, keo me, keo dau phung, banh 0, che,
banh bao, banh vac, gid ham, cari banh mi, banh w6t thit
nuéng, banh mi, dau phung rang, hén, mam dua, bun
twoi, chdo long, hét vit 16n, xoa xoa; con nhitng loai
hang ban via he c6 ché, luc tdo x4, nudc ché, blin bo gio
heo, cari, cao lau, pha, my quang, hoanh thanh [6, tr.3].

Trai qua thoi gian, hién nay am thuc duong phé &
khu phé ¢6 Hoi An da c6 nhiéu thay ddi: da dang hon vé
mit hang, dbi twong phuc vy; hinh thirc, phuong tién,
cdng cu budn ban ciing di c6 nhiéu khéc biét. Nhiing
dic sic tir am thuc duong phd gop phan khéng nho
trong viéc dé lai diu an dep d&, quang ba am thuc Hoi
An, thu hat khach du lich dén va luu lai noi nay. Tuy
nhién, trén thuc té, hoat dong kinh doanh 4m thuc
duong phd ¢ khu phé ¢ Hoi An van con mot s6 han
ché dang ké can phai khic phuc dé c6 thé dap tng nhu
cau ngay cang cao trong tim hiéu, thuong thic cua du
khach khi dén day.

2. Am thyc dwéng phé trong phat trién du lich
& phé c6 Héi An
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2.1. Khai quat chung vé 4m thwc dwong phd

Am thyc dudng phd hay con duge goi la thic an
duong phd, thirc dn dwoc bay ban & cac via he, 18
dudng. La cac loai thirc n, dd ubng da ché bién sin hay
san sang ché bién va phuc vu tai chd theo yéu cau cua
khach hang dugc bay ban trén via heé, 1& dudng & cic
duong phé, khu phd dong ngudi, khu phé an udng ngoai
trot,...

Théong thudng thire dn dudng phd duge bay ban
trén cac tiém an di dong, quan an tam thoi hay 1a tur
mot gian hang di dong cho dén cac loai xe ddy. Theo
khai niém ciia T6 chic Y té thé giéi (WHO), “thitc dn
dwong phé la nhitng do an, thire uong dwoc lam sdn
hodc ché bién, ndu meong tai ché, cé thé dan ngay va
diege bay bdn trén dwong phd, nhitng noi cong céng”
[Dan theo 4, tr.21].

Hau hét thirc an duong phd 1a cac mén phuc vu tai
chd va 1a thirc an nhanh. Thirc an dwong phd chi phi it
hon motbita &ntrong nha hang va nhanh chéng, tién
loi, gia ca phai chang nén strc canh tranh cao va dugc tiéu
thu véi s6 luong 16n. Thirc an dudong phd ¢6 mdi lién hé
mat thiétvéi dd an vat (hang rong, qua vat),dd an
nhe (snack), thirc an nhanh. N6 dugc phan biét bdi huong
vi riéng dia phuong va duge mua trén dudng phé.

Dén nay, 4m thuc duong phd da tré thanh mot nhu
ciu cia nguoi dan d6 thi. Viéc phat trién cac loai hinh
thirc an duong phd 13 mot nhu cau tit yéu cua xa hoi,
dem lai nhiéu thuan tién cho nguoi tiéu dung:

+ V6i sy da dang vé mon an, gia ca phai ching va
mang huong vi dic biét, 4m thyc duong phd dap tng
nhu cau mua hang nhanh, gon cua ngudi dan ciing nhu
du khéch.

+ Kinh doanh dm thuc duong phé da tao duoc
nguf)n thu nhap dang ké cho nhiéu nguoi, dac biét 1a dbi
tuong phu nit, nguon lao dong chinh tham gia vao dich
vu an ubng duong phd. Loai hinh nay di mang dén co
hoi 1am dn, tao bude khoi dau cho nhitng ai co von kinh
doanh it.

+ Am thyc duong phd con 1a nét vin hoa am
thuc didc trung ciia mdi ving mién, mdi qudc gia, c6 sirc
hap dan khach du lich trong nuéc va qudc té.

Song bén canh d6, am thyc dudong phd ciing an
chira nhitng mdi nguy hai ti sirc khoe, tinh mang khach
hang, tham chi 1a ca cong dong:
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+ V¢ sinh an toan thuc phém 1a vin dé dang lo ngai
nhit trong am thuc duong phd. Kién thic va sy hiéu
biét ctia ngudi ban vé vé sinh an toan thyc phdm con
nhiéu han ché, nhiéu thoi quen trong ché bién chwa khoa
hoc, diéu kién kinh té han hep nén cé thé thic an dé
bién chat 1am anh hudng strc khoe ngudi tiéu dung (ngd
ddc thuc phdm, cac bénh lay truyén qua thuc pham...).
Viéc san xuit va bay ban thiéu ha téng co sova vé
sinhméi trudng (cung cip nude sach, xir 1irac, chat
thai, cong trinh v¢ sinh...).

+ Hoat dong nay ciing khé kiém soat xuét phat tir
mot sb 1i do nhu su da dang trong phuong thirc ban. Cu
thé ban luu dong v6i nhiéu cach thirc nhu: ganh giong
di ban; bung thung ming di bo dé ban; xe dap ché theo
thing dé ban; xe ddy c6 mai che va gin v6i dong co xe
may dé ban... Hay ban c6 dinh nhu dit r6, thau, thung,
ta, ké, ghé, ban dé ban. Ciing nhu viéc kinh doanh loai
hinh nay mang tinh co dong tam thoi do viée dau tu
trong co s& vat chat khong nhiéu, don gian nén ngudi
ban c6 thé ban hodc nghi tiy ¥ ma it bi thiét hai cing
v6i viéc ngudi ban thudng xuyén di chuyén dén dia
diém méi c6 nhiéu khach hon. Cho nén sé& rat khé dé co
thé kiém soat hoat dong kinh doanh ctia loai hinh nay.

+ Anh huong t6i canh quan va van minh db thi.

2.2. Thuc trang hoat déng kinh doanh 4m thuc
dwong phé phuc vu du lich & khu phé ¢ Héi An

* Cdc co sé kinh doanh dm theee dwong phé

O khu phé ¢ Hoi An, am thuc duong phé chu yéu
duogc bay ban theo hai phuong thuc: luu dong (nhitng ki
ot trén xe ddy va nhitng ganh hang, mam tre doi dau...)
va ¢b dinh.

Vao thoi diém cach ddy 5 nim, ban hang rong dd
an udéng & Hoi An chi yéu ding nhimng quiy ganh,
nhitng mam tre dé di chuyén nhitng thir can béan tir nha
dén noi dong khich va cat 1én nhimng tiéng rao than
thudc hang ngay dé khach biét 1a minh dang ban gi: “Ai
tao phé khong? Phé day pho ddy....”. Ngay nay, bén
canh nhitng ganh hang hay mam tre doi dau thi nguoi
dan & khu phé cé Hoi An da hién dai hon véi chiée xe
déy bdn banh, xe dap dé tién cho viéc di chuyén va bay
ban dugc nhidu nguyén liéu hon nhu: xe diy ban cac
loai banh dudng, banh trang nudng...; xe dap ban banh
bot loc, banh yén to, dau phong rang,... Véi nhiing
phuong tién nay gitp cho ngudi ban di chuyén dén duoc
nhiéu tuyén duong hon, d& vat va hon. Dén nim 2016,
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thanh phd Hoi An da trién khai D& an “Bo tri buén ban
hang rong, via he trong khu phé ¢é”, theo d6, hinh thirc
ban hang rong dang bi cim trong khu vuc phd co [6,
tr.8]. Tuy nhién, van con nhiéu nguoi ¢b tinh ban trén
tranh lénh cdm boi day 1a ké sinh nhai chinh cua ho.

Ngoai ban luu dong, & khu phd c¢6 Hoi An c6 kha
nhiéu nhimng ki 6t 4m thuc dugc bay ban tai chd cb dinh
dudi sy cho phép cia chinh quyén dia phuong va kém
theo nhitng cam két ciing nhu quy dinh chit ché vé kinh
doanh budn béan. Bén thoi diém hién tai, am thuc dudong
phd & khu phd ¢6 Hoi An chil yéu dang dugc chu trong,
tap trung vao loai hinh béan trén nhimg ki 6t ¢6 dinh trén
tuyén phd Bach Pang. C4c moén an dugc rit nhiéu du
khéach thich thd nhu banh ghe, banh tom, banh dudng,
banh my, chubi nudng, banh trang nudng, ché bip, ché
xo0a x0a, ché thap cAm...

* Khéng gian va thei gian phuc vu

- Khéng gian:

Nam 1999, khu phd c¢6 Hoi An dwgc UNESCO
cong nhan 1a Di san van hoa thé gisi va trg thanh mot
trong nhiig dia diém du lich hap dan nhat d6i véi du
khach trong va ngoai nuéc. Do do, nhiing dic sic trong
am thuc duong phd & khu phé ¢6 Hoi An cang duoc
nhiéu du khach tim dén, thuong thic. Tuy nhién, trong
thoi gian vira qua, s luong ho kinh doanh dén tir dia
phuong khac va nhiéu khu vuc 1an cin ting nhanh,
trong d6 c¢6 nhiéu loai hinh khéng phi hop véi canh
quan khu phé cd, 1am anh huéng dén trat tu giao thong,
an ninh xa hoi; anh huong dén viéc bao ton, phat huy di
san vin hoa va phat trién du lich bén virng & Hoi An. Bé
dap ung tam tu nguyén vong cia nguoi dan va lap lai
trat tw kinh doanh, buén ban hang rong trong khu phd
cd, dem lai su hai long cho du khach, tir thang 7 nam
2016, TP.HOi An di ban hanh dé 4n “Bé tri buén bdn
hang rong, via hé trong khu phé cé Hi An”. Trude do,
nam 2012, thanh phé Hoi An ciing dd khai truong khu
chg dém dau tién trén duong Nguyén Hoang nham kéo
gian du khéach ra bén ngoai phé cé, tao thém diém tham
quan mua sam, an udng cho du khach, ting thu nhap
cho nguoi dan. Tuy nhién, qua 6 nam hoat dong khu
chg dém Nguyén Hoang da tré nén qua tai, kéo theo
mot nira phia Tay khu phé ¢ phai chiu nhiéu p luc khi
lugng khach d6 vé khu vuc nay ngay cang Ién, trong khi
khu vuc phia Bong phé ¢6 lai qua ving khach vao ban
dém tao nén sy mat can ddi va gay anh huong dén hoat

dong kinh doanh va thu nhap ctia nguoi dan. Do do,
thanh phd da cha truong khai truong khu chg dém thir
hai bén canh giai quyét nhu cau budn béan kinh doanh
cho céc ho trong qua trinh sip xép hang rong cuaa thanh
phd con nham muc dich thu hit khach vé phia dong,
thuc day khu vuc nay phat trién.

Nho vay, khi dén khu phd c6 Hoi An, du khach sé
tim thay cac gian hang am thuc bao gdm cé thirc an va
nude udng duoc quy tu tap trung tai khu vyc duong
Bach DPing. Bén canh d6 mot sd gian hang dugc bay
bén gon gang trén céc via he, 1& dudng ¢ cac truc duong
nhu Trin Phq, Nguyén Thai Hoc, Lé Loi,... voi nhiéu
loai 4m thuc khac nhau cho du khéach thoai mai lua chon
nhu: banh tom, banh ghe, banh duong, banh tiéu nhan
dira, banh donut, banh trang nudng (pizza Viét Nam),
my cha, banh chudi nuéng, xi ma phu, banh béo, banh
vac va mot sb loai nude giai khat nhu nude mia, nude
dira, nudc c¢6 ga... Ngoai ra, mot sb ganh hang rong
hodc xe dap ban céc loai trai cay, banh bot loc, banh yén
to... di chuyén ¢ khip cac tuyén dudng trén.

- Thoi gian kinh doanh

Mic du Hoi An dugc xem 1a diém du lich hdp dan
trén con duong du lich mién Trung, tuy nhién theo danh
gia cua nhiéu du khach, phé Hoi van dep nhat luc 1én
dén. Khi man dém bat dau budng xudng thi nhing anh
dén 16ng bit ddu sang Ién, tao nén mot khong gian lung
linh ddy mau sic cho khu phd cb. Du khach ciing chon
vao thoi diém nay dé dén khu phé c6 Hoi An tham
quan, thuéng ngoan. Nhiing ganh hang rong, ki 6t trén
via hé ciing bat dau hoat dong manh vao thoi diém nay.

Tru6e day khi Hoi An van chua phat trién du lich,
hoat dong budn ban duong phd chi yéu vao sang sém
va chiéu téi nhung theo mirc d¢ thap, vi chii yéu béan
cho nguoi dan dia phuong. Budi sang c¢6 banh bao, my
Quang, banh béo..., chiéu tdi c6 nhitng mén nhu tio
phd, xi ma phu, hoanh thanh... Khi du lich tai Hoi An
phét trién manh, nhit 12 tir nam 2010 tr& lai day, hoat
dong kinh doanh cua am thyc dwong phé tai khu vuc
phé ¢ phét trién manh mg, thoi gian hoat dong budn
ban gan nhu ca ngdy, nhung tip trung dong nhét 13 vao
ban dém, vi s& ban duoc nhiéu hon cho khach du lich.
Theo khao sat cua nhém nghién cau, thoi gian da sé
c4c gian hang bat didu mo ban Ia tam 5 gio chiéu va két
thGc muon nhat theo quy dinh cua ban quan Ii thanh
phd Hoi An la 11 gio dém (mot sb gian hang co thé
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nghi sém hon khi hét hang hozc véng khéach). Mic du
ban ngay van c6 nhiing ganh hang hoat dong, nhung vi
nhat 1a do khéach du lich it, thir hai thoi tiét nang, via
he lai khdng c6 gi che, rat kho dé c6 khach vao ngoi an
nén it nguoi ban.

* Lirgng khach, thanh phan khach va doanh thu

Trong nhimg nam qua, theo con s6 thong ké duoc
cung cap tir Phong Vian hod Théng tin thanh phd Hoi
An, s6 luot khach dén Hoi An, trong d6 chu yéu 1a khu
phd ¢6 ludn ting 1én, nam & vi tri top 5 cua ca nudc.
Nam 2010, mot ndm c6 nhiéu su kién lén ddi voi ca
nudc va toan nganh du lich - chang kién nhiing thay doi
khai sic trong tinh hinh khach du lich dén Viét Nam n6i
chung va khu phé ¢6 Hoi An noi riéng, sé luot khach
dén Hoi An 1 1.284.941 luot. Nam 2017, Héi An dén
3,22 triéu luot khach tham quan luu trd, tang 21,66% so
véi cung ki 2016. Trong d6 c6 1,78 triéu luot khéch
qudc té va 1,44 tridu luot khach noi dia. Riéng khach
tham quan phé c6 dat 2,38 triéu luot (ting 28,16%).
Theo théng ké ciia S& Vian héa, Thé thao va Du lich tinh
Quang Nam, tong luot khach tham quan, luu tréi trén dia
ban tinh ndm 2018 udc dat 6,5 tri¢u luot, tang 21,5% so
voi cung ki nam 2017. Cu thé, khach quéc té uéc dat
3,78 tri€u luot, tang 36,58%; khach ndi dia udc dat 2,79
triéu luot, tang 5,33%. Khach luu trd wde dat 2,1 triéu
luot, ting 16,02% [Dan theo 3].

Sy gia tang tir lugt khach dén khu phd co Hoi An
ddng nghia véi viéc gia ting luong khach sur dung dich
vu am thuc duong phé noi day. Miac du khdng ¢ con sb
thdng ké cu thé, nhung theo khao sét tryc tiép tai cac
quay, gian hang, ki 6t kinh doanh tai khu phé cé Hoi An
thi u6c lwong con sé vao mua thap diém binh quan vao
khoang 30 dén 50 luot khach trén ngay, mua cao diém
tir 50 dén 100 luot khach, dic biét nhitng mén n néi
tiéng c6 luc 1én dén 150 lugt khach/ngay. Céc miat hang
dong sb lugng du khéch trong nuéc thuong thic 1a thit
xién nuwéng, banh tém, banh ghe, banh my, cao lau, my
quang, ché bap; con khach nudc ngoai thi chu yéu lya
chon banh trang nuéng, chudi nuéng.

Thanh phan khach dén thuong thirc cic moén in
duong phd vo cung da dang. Tur khach du lich trong
nude nhu: Ha Noi, Nha Trang, Sai Gon, Pa Nang... dén
khach qudc té tir khip noi trén thé giéi nhu: Trung
Quéc, Han Qudc, Nhat Ban, My... Ciing theo khao sét,
du khéch biét nhiéu hon dén 4m thuc duong phd ¢ khu
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phd cb Hoi An chu yéu qua cac phuong tién truyén
théng, tr cac website du lich, mang xd& héi nhu
TripAdvisor hay Foursquare,...

Véi viéc gia tang lwong khach dén khu phé c6 Hoi
An s& kéo theo viéc doanh thu tir 4m thuc duong phéd
cling s& tang 1én. Theo khao sat vé thu nhap cua tir mot
sb ho kinh doanh am thyc duong phd thi thu nhap hang
thang cua ho giao dong trung binh tir 6 dén 15 triéu.
bong thai, voi cac ho moi dugc sap xép, bd tri kinh
doanh am thuc duong phd tai tuyén duong Bach Pang
dugc chinh quyén thanh phd hd tro khong nop thué
trong nam dau dé 6n dinh hoat dong budn ban. Cu thé,
anh Tran Vian Quan, chu ki 6t am thyc sé 2 tai khu phd
am thyc cudi duong Bach Pang, gan cho Hoi An cho
biét:

“Thu nhdp khéng déu béi con phy thugc vao thoi
tiét, miia muwea ban it hon, chii yéu 1a ban cho khach Tay,
khach Viét mia mua it di du lich. Cho nén tinh trung
binh mét thang thu nhdp tir 7 d@én 10 triéu dong, con sé
nay cé khi ting cao hon vao miia cao diém”.

Ngoai ra, tuy vao mat hang ho kinh doanh ma thu
nhap c6 nhirng chénh 1éch khac nhau, béi vi nhithg mén
an nhu banh my, cao lau, my quang, thit nuéng. .. c6 thu
nhap cao hon so v&i nhitng mon che, kem, tao phé...

* Nguén nhan luc phuc vu

Véi su phéat trién ngay cang manh mé caa Hoi An
s& kéo theo luong khach dén tham quan mét lic nhiéu
hon, tao diéu kién cho am thuc duong phd phat trién.
Véi dac diém cua 4m thyc duong phd 1a cac moén phuc
vu in nhanh, chi phi thap, tién loi,... do d6 & hau hét
céc ganh hang, ki 6t hay xe ddy budn béan via hé déu ty
tlc nguon nhan lyc, nghia 1a ngudi chu ganh hang, ki 6t
vira ban vira phuc vu va thuong la mét nguoi. Ngoai trir
mot vai ki 6t c¢6 dinh nhiéu ban ghé hoac nhitng mén
can ngudi phu nhu banh tém, banh ghe, banh chudi
nuéng, xi ma phl, my quang, cao lau... thi s& c6 trén
hai nguoi, nhung ciing 1a v chong hoac con céi trong
nha. Sb lugng quay hang c6 tir ba ngudi tro 18n va thué
nguoi ngoai 1am 1a twong ddi it. Phan 16n lao dong phuc
vu & mdi diém ban hang an udng duong phd co trinh do
hoc van twong déi thap, 1am viéc chan tay va chua dugc
dao tao bai ban. Thanh phé Hoi An ciing thuong xuyén
t6 chuc cac budi tap huin cho nhimg nguoi lao dong
thudc linh vyc trén vé cac noi dung: vin hod kinh doanh
an uéng, vin hoa dia phuong, an toan thuc pham nhim
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huéng t6i mot méi truong kinh doanh am thuc dwong
phd van minh, hp dan.

Phan I6n cac mat hang an udng déu duoc ngudi ban
chuan bi tat ca moi thir sin sang ¢ nha, sau d6 ganh
hoidc diy xe dén chd ban, bay bién nhiing thir can thiét
nhu ban ghé, chén diia... va chd c6 khach vao thi béan,
chi trir mot s6 mon dwoc chuan bi nguyén liéu trudc khi
nao c6 ngudi mua méi lam nhu banh chubi nudng, banh
trang nudng, banh to,... Nhirng ngudi kinh doanh via hé
& day rat nhanh nhen, ho ¢6 thé phuc vu nam sau ngudi
cung mot lic ma van co thé don nhirng chén thira an
xong cua nhirng vi khach truéc mot cach chéng vanh.
Khéng it du khach quéc té da to ta ngudng mo khi nhin
thdy ho lam nhanh nhu vay.

* Nhgn dinh chung

- Tich cuc:

+ Am thuc duong phd ¢ khu phé c6 Hoi An ngay
cang dugc nhiéu du khach biét dén va khen ngoi boi su
da dang, dic sic va g6p phan mang lai doanh thu cho
nganh du lich Hi An ciling nhu tao cong an viéc lam
cho nhiéu ngudi dan, gia ting thu nhap cho cac ho kinh
doanh. Trén trang mang “tripadvisor Hgi An” nhén
duoc nhiing 161 khen ngoi cho am thuc dudng phd Hoi
An nhu: “Chg dém Hgi An la mét trong nhitng noi nhat
dinh phai ghé qua khi dén Héi An, thirc an ngon va con
nguwoi ciing rdt dé thirong”- nicknamme DuyenThuy.
“Cho dém Héi An khéng thé nao bé qua khi dén véi khu
phé cé nay. Cic mén an lé dwong dan gid, méc mac,
diing chat ciia nguoi Mién Trung hién hod, dé mén. Céi
tén banh nghe thoi ciing da nho mai vao long nguoi:
banh ddp, cao lau, mi Qudang, ché thdp cim, bdp
nuéng.... an rat ngon” - nickname HAIDANGS9. “Cho
dém Hgi An cé rat nhiéu long dén lung linh, cdc quay
hang leu niém va dm thuce dwong phé. Thich nhdt la
qudy thit xién nueéng ¢ mot géc phé gan noi t6 chire bai
choi, hwong vi tht tuyét voi, gid ca phdi chang. Nhat
dinh sé quay lai dé thuong thirc mén an tuyét voi nay” -
nickname myanh41016 [5].

+ Vi chinh sach quy hoach am thuc duong phd
cua thanh phé, am thuc ¢ khu phd ¢6 Hoi An dang dan
vao dé nép hon trong hoat dong, tir thoi gian kinh
doanh, gia ca, trang phuc, phong cach phuc vy, an toan
thuc pham,... Co thé nhan thay ré khi viéc chéo kéo du
khach sir dung dich vu caa cac co sé kinh doanh 4m
thuc da duoc han ché rét nhiéu, kha ning giao tiép Vi

khach nudc ngoai cua nhitng nguoi kinh doanh tét hon
rat nhiéu so véi nhitng nim truéc (bao gom ca tiéng
Anh, tiéng Trung, tiéng Han...). Bac biét van dé an toan
thuc pham dugc chl trong hon khi thudng xuyén c6 céc
doan kiém dinh chat luong an toan thuc pham ciing nhu
nhitng chuong trinh tap huin vé nang cao nhan thic cua
nguoi kinh doanh trong van dé nay.

- Tiéu cuc:

+ Vi chinh sach quy hoach 4m thuc dwong phd
cua thanh phd Hoi An, viéc tap trung kinh doanh am
thuc duong phd s& tap trung vao cac tuyén phé nhat
dinh va cidm céc hinh thtc ban rong trong khu vuc phé
c6 da nay sinh mot s6 van dé, do 1a:

Tha nhat, khu vuc tap trung cac gian hang vai dién
tich khong 16n, do d6 méi chi bé tri dwoc cho rat it cac
hé ¢6 nhu cau kinh doanh (uu tién cho ngudi dan séng &
tai phd ¢b va da kinh doanh am thuc lau nam hon), con
lai rat nhiéu cac ho khac mudn c6 mit bang ¢ dinh dé
kinh doanh nhung chwa dugc giai quyét. Vi vay, ho van
lang thang ban hang rong trén cac néo duong, va phai
“chay tron” khi c¢6 bo phan quan 1i d&én.

Tht hai, gnh hang rong 1a mét trong nhiing nét dac
trung cta van hod am thuc Viét Nam, diéu ma khdng
phai quéc gia nao trén thé gidi ciing c6 va duoc rat
nhidu du khach ua thich lwya chon; dic biét 1a khach
qudc té vo cung thich thi, wa chudng va xem day 1a mot
diéu Ii th ma ho nén kham pha khi dén Viét Nam, trong
d6 c¢6 khu phd cé Hoi An. Do d6, néu cdm hoan toan
viéc ban hang rong trén cac tuyén phd s& lam mét di mot
diém hap dan du khach khi d&én Hoi An va thuéng thic
am thuc Hoi An, kéo theo d6 1a mit di cong viéc, thu
nhap ciia mot bo phan lao dong bang hinh thirc nay, anh
huong dén cudc song cua ho.

+ Ngudn nhan lyc hoat dong kinh doanh dm thyc
dudng phd cé chit lwong chua cao. Pa sb 1a ngudi dan
dia phuong, ché bién mon an chu yéu qua kinh nghiém,
it dugc dao tao bai ban. Trinh d6 ngoai ngl chi dung lai
& viéc giao tiép thong thuong khi chao mai khach, goi
tén moén an, trao doi gia ca théng qua viéc hoc boi giao
tiép hang ngay. Do do, s& han ché trong viéc gidi thiéu
moén an dic trung dén khach nudc ngoai khi ho ¢6 nhu
cau tim hiéu sau.

+ Cac mon an dugc bay ban trong cac quay hang
trén duong phd da sb 13 cac mon an nhanh. Cac mon dic
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trung cia phd Hoi nhu cao 1iu, mi quang, banh quai
banh vac... khéng nhiéu, chua phan anh rd nét am thyc
dac trung Hoi An.

+ Mot sb gian hang kinh doanh 4m thyc duong phd
trén khu vuc chua thuc hién niém yét gia, trong viéc ban
cho cac d6i twong khéach khac nhau c6 su chénh léch vé
gia ca. Mot s6 ganh hang rong van con tinh trang ban
gia “chat” d6i véi khach quéc té, né gay anh huong truc
tiép dén long tin cua du khach khi lya chon va sir dung.

+ Vén d¢ an toan thyc pham (ATTP) van con ton
tai nhiéu han ché. Su lya chon cic moén an tai cac gian
hang dudng phd véi dbi tuong khach nudc ngoai con dé
dit. Theo phong van truc tiép mot s6 du khéach quéc té,
ho e ngai khi lya chon an & cac gian hang nay, bai vi
cam giac khong sach s& va c6 nguoi trong sé ho di bi
ngd doc thuc pham sau khi an ¢ cac gian hang duong
phd & day.

2.3. M6t sé giai phap nham khai thac hiéu qua
gia tri am thwc dwong phé phat trién du lich &
khu phé cé Héi An

Du lich H6i An dang ngay cang phét trién, trong d6
lwong du khéch tap trung phan 16n & khu phé cb Hoi
An. Dé c6 thé thiic ddy hon nira sy phét trién do, can c6
su dau tu téng thé, phat trién dong bo cac mang khéc
nhau, trong d6 kinh doanh dich vu am thyc 12 mét trong
nhitng yéu t can duoc chl trong. Két qua khao sét cho
thay: am thyuc duong phd 1a mot trong nhiing nét dac sic
thu hat du khéach trong va ngoai nuée khi dén du lich &
khu phé ¢b Hoi An, mang dén nhitng gia tri tich cuc dbi
v6i nguoi dan khu phd ¢ Hoi An noi riéng ciing nhu du
lich Hoi An néi chung. Bé tro thanh mot trong nhirng
dia diém c6 am thuc duong phd hip dan, thu hat ngay
cang nhiéu du khach, thanh phé Hoi An can xay dung
mot chién luoc lau dai. Trong pham vi nghién ciu,
ching t6i xin dé xuat mot sé giai phap mang tinh thuc
tién nham dong goép cho dinh hudng phét trién hoat
dong kinh doanh dich vy am thuc duong phd & khu phé
c6 Hoi An.

- Vé co ché chinh séch

Tang cuong hon nita cdng tac tuyén truyén, phd
bién, huéng dan chinh sach, ché do vé thué nhim nang
cao y thuc ty gi4c chdp hanh nghia vu nop thué trong
cac co s& kinh doanh an uéng. Bén canh do, can cét
giam cac thu tuc rudm ra, tao diéu kién thuan loi cho
c4c ca nhan, chu thé dang ki loai hinh kinh doanh nay.
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Ddng thai, can cd thém nhiéu chinh séch hd tro vé thué
va thuc hién cac chinh sach mién giam, hd trg kinh phi
dé mo rong hoat dong kinh doanh trén dia ban. Ngoai
ra, hang ndm can mo cac khoa tap huin, dao tao ngan
cho d6i ngii lao dong kinh doanh am thuc duong phd
trén dia ban véi nhiéu noi dung vé vin hoa kinh doanh
an ubng. C6 cac giai phap cu thé dé khuyén khich sy
chu dong tham gia tir phia d6i ngii cac co s¢ kinh doanh
nhdm c4p nhat thdng tin vé linh vuc ndy mét cach co
hiéu qua.

- Vé vé sinh an toan thuc pham

Tuyén truyén, to chic cac budi tap huin vé cong
tac an toan thyc pham, thong qua d6 dua ra nhiing cau
chuyén thuc vé ngd doc thuc pham trén dia ban va céac
dia phuong khac dé nhiing nguoi kinh doanh thyc sy
thdy duoc su can thiét ciing nhu trach nhiém 16n lao cua
minh vé vin d& vé sinh an toan thuc pham trong hoat
ddng kinh doanh budn bén.

Tién hanh tham dinh chat ch& va cip gidy chang
nhan du diéu kién “¥¢ sinh an toan thyc pham” cho cac
co so san xuét kinh doanh thuc pham, dich vu an udng
duong phé. Tang cudng cdng tac kiém dich, kiém soat
giét mé gia stc, gia cam; tang cudng cdng tac kiém tra
quy trinh lwu tri¥, bao quan cac loai thuc phim twoi
sbng, cac loai thuy hai san dong lanh tai cac co s kinh
doanh dich vu 4m thyc, dam bao nguyén liéu ché bién
thuc pham phai tuoi, sach, an toan, khéng dung céc loai
héa chat bao quan khong duoc phép sir dung theo quy
dinh ctia cac co quan chirc nang va khong dugc sir dung
cac nguon thuc pham khdng ré ngudn gdc, thuc pham
qua han sir dung,...

Can dp dung viéc tang mirc xir phat déi véi cdc
hanh vi vi pham quy dinh vé bdo dam an toan thuc
phdm trong kinh doanh thirc an dwong phé. Viéc ting
mike xir phat “ddanh thang” vao loi nhudn cia nguoi
ban hang an dwong phé la bién phdp ran de tich cuc,
g6p phan tao ¥ thite cho nguoi ban hang. Tuy nhién,
quy dinh xir phat ¢6 day dit nhung viéc thiee thi lai long
léo, khong nghiém minh sé dan dén hiéu qua dat dwoc
khéng cao. Do vdy, co quan chirc nang can phdi thue
hién nghiém minh, céng khai, cong bang. Tranh triong
hop kiém tra, gidm sdt, xir phat cho cé, phong trdo,
xong dot ra qudn moi chuyén vi pham ddu lai vao ddy.
Hodc co tinh trang phat nang nguoi nay nhung nwong
nhe nguoi kia. Chi khi luc lwong chicc nang nghiém
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khdc trong xir [i méi mong sw chuyén bién trong vin dé
ATTP cua nguwoi ban hang.

Mat khdc, dé quy dinh xir phat thdt sy mang tinh
ran de, thong tin nguoi bi xu phat phai duwoc cdng khai.
Péi véi nhing cd nhdn co tinh vi pham, bi xir phat
nhiéu lan, can phdi ting mirc xir phat. Pong thoi, doi
Vvéi nhitng cd nhan thie hién tot ciing can phai c¢é hinh
thirc khen thuong cong khai. Tir do tao dong luc, lan
truyén y thire dam bao vé sinh ATTP d6i véi ngueoi ban
hang dwong pho.

- Vé quang ba, thiét ké tour

Tich cuc quang ba van héa 4m thuc duong phd ra
thé gii thong qua cac dai hoi 4m thuc dudng phd thé
giéi duge t6 chirc hang ndm hay trong chién dich quang
b4 du lich Viét Nam; Ién danh sach cac mén an duong
phd hép dan, doc déo ciia khu phd cd Hoi An dé dwa
vao chuong trinh quang ba; st dyng hinh anh dong,
doan phim ngdn quang cao 4m thyc dudng phd dang tai
trén céc trang website dugc nhidu ngudi theo doi.

Ngoai ra, cin co sy lién két giita nhimg don vi kinh
doanh du lich (cac co s& kinh doanh dich vu 4m thuc,
cong ty 1it hanh, co so luu tra...) dé gi6i thiéu, quang ba
nhiéu hon nira vé cac san phiam bén minh cung tmg.
Pua 4m thuc duong phd vao trong trong cac chuong
trinh tour du lich H6i An nhu mot san phém du lich thuc
thu. Thiét ké cac tour 4m thyc duong phd cé chét luong,
hop 1i vé gia ca, thoi gian, khong gian, thuc don. T
chitc tour hoc ndu cac mon an vit don gian, dé lam cho
du khach c6 thé trai nghiém. Cung véi d6, can té chuc
18 hoi 4m thyc duong phd dinh ki, thuong nién dé thu
huat du khach & cac tuyén duong trung tim & khu phd cb
Hoi An.

- Vé t6 chire hoat dong am thiee dwong phé

Ngoai ra, can thay rang ganh hang rong d tro thanh
hinh anh tugng trung trong van hda Viét Nam noi
chung, khu phd c6 Hoi An néi riéng va gy an twong
manh véi du khach nuéc ngoai bai nét truyen théng, co
xua ma ho khé c6 thé tim thiy ¢ nhiing thanh phé khac
trén thé gisi. Chinh vi vay, khong nén cam, bo hinh
thirc ban hang rong ma can tao diéu kién hoat dong cho
céc ganh hang rong dudi sy quan Ii caa chinh quyén.
Nguoi ban hang phai tuan thu dang cac quy dinh cua
dia phuong nhu: thoi gian, dia diém, van dé vé sinh an
toan thuc pham, str dung cong cu do tre, d6 gd, dn mic

trang phuc truyén théng, khdng chéo kéo du khéch,...
Dic biét, can phai c6 su kiém soat chat ché déi voi
viéc chéo kéo hay chit chém gia ca ddi v6i du khach
bang cach thiét lap duong day néng. Du khach c6 thé
nhanh chéng phan anh néu thay nhiing hién tugng trén.
DPodng thoi, can phai c6 bién phap xir phat tirc thoi,
nghiém khéc dé tao nén mot 18 16i kinh doanh 4m thuc
duong phd van minh.

- Vé nang cao chat lwong dich vy

Nang cao chét lugng cac mén an, thai d6 phuc vu. ..
thong qua d6 dé quang béa hinh anh cia con nguoi xir
Quang, ddu an vé am thuc duong phd & khu phé ¢ Hoi
An dén véi cac ving mién cua dat nudc va thé gisi. Can
chu trong chirc nang giao tiép trong am thuc. Thuyc
khéch khong chi quan tim dén mon an, ma con quan
tam dén khong gian, nguoi phuc vu, céch thic an udng
dé c6 ung xir pht hop véi van hoa ctia ngudi Viét, tranh
cho du khéach gap phai su lang ting, khé chiu khi
thuong thirc moén an.

Trén nén am thuc phong phu, doc déo, dwoc chat
loc, duc két qua thoi gian cung véi nhiing loi thé nhat
dinh, am thuc dwong phd ¢ khu phd ¢ Hoi An da co vai
tro 16n trong viéc thu hat du khach trong va ngoai nuwdc.
Tuy nhién, ching ta can tich cuc phéat huy thé manh,
khai thac triét dé loi thé va tiém nang phat trién cua 4m
thuc duong phd; ddng thoi, ddy manh hon nira céng tac
quang ba, t chirc, quy hoach mot céch cu thé, 1au dai dé
dua am thyc duong phd tré thanh mot trong nhitng san
pham du lich doc dao, dac tha caa phd Hoi néi riéng va
Xt Quang ndi chung.

3. Két luan

Am thyc dudng phd tir 1au di 1a nét van hoa dan
gian truyén thong ciia khu phd ¢6 Hoi An. Nhiing dic
sac tir am thuc dwong phd gép phan khong nhé trong
viéc dé lai dau 4n dep d&, quang ba 4m thuc Hoi An, thu
hat khéch du lich dén va luu lai noi nay. Tuy nhién, trén
thuc té, c6 thé thdy rd hoat dong kinh doanh 4m thuc
duong phé & khu phd ¢d Hoi An con toi tai nhiéu han
ché can dugc sém khic phuc dé c6 thé dap ung tét nhat
nhu cau cua du khach trong tim hiéu, thusng thic khi
dén noi day, gop phan dua du lich Hoi An ngay cang
tién xa hon trong tuong lai gan.
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STREET FOOD IN TOURISM DEVELOPMENT
IN HOI AN CITY, QUANG NAM PROVINCE

Abstract: The attractiveness of Hoi An culinary services to domestic and international touristshas grown more and moreand
become one of the important factors contributing to the success of Hoi An tourism development. In recent years, this unique cuisine of
Hoi An has featured as one of the characterisctics that contribute to the attraction to the visitor. However, during the process of
exploitation, investment and development, there are still many shortcomings (drawbacks). The article will help to better understand
the current situation of street food service business in the ancient town of Hoi An and on that basis offer practical solutions that
contribute to the transformation of cuisine in street as well as promoting tourism in Hoi An Ancient Town in particular and Hoi An

tourism in general are closer to conquer international tourists.

Key words: street food; tourism; Hoi An Ancient Town; development.
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