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Tém tét: Bai bao nghién ctru nang lwc tw van tam ly hoc dwéng clia gido vién tai cac trwéng phd thong dan toc ndi trd trung hoc cor
s& tinh Thai Nguyén, tap trung danh gia thuwc trang va xac dinh cac yéu té anh hwéng dén hiéu qua cdng tac tw van. Nghién clru st
dung phuong phép khao sat, phdéng van va phan tich tai liéu véi 465 ngudi tham gia (15 can bd quan ly, 150 gido vién, 150 phu
huynh va 150 hoc sinh) tai 5 trweéng dan tdc ndi tri. Két qua cho thay gido vién da nhan thirc dwoc tdm quan trong cla tw van tam
ly hoc dwdng, song néng lwc thwe hanh con han ché do thiéu dao tao chuyén sau, tai liéu va phwong phap phi hop. Trén co sé do,
bai bao d& xuét cac giai phap nhdm nang cao nang lwc tw van tam ly cho gido vién, bao gdm tang cudng bdi dwdng chuyén mén,
phdi hop chuyén gia, nang cao chét lwgng chwong trinh giang day tam Iy hoc dwéng va cai thién didu kién 1am viéc. Cac gidi phap
nay hwéng t6i nang cao chét lwgng tw van va hd tro sw phat trién toan dién cta hoc sinh.

Tir khéa: nang lwc tw van tam ly hoc dwdng; gido vién dan toc noi trd; phat trién nang lwc chuyén mén; dao tao - bdi dwéng; hé tror

hoc sinh.

1. Pat van dé

Trong bdi canh gido dyc hi¢én nay, vi€c phat trién
toan dién nang luc ctia hoc sinh khong chi dimg lai & kién
thirc hoc thuat ma con phai chu trong dén tam 1y, cam xuc
va k¥ nang xa hoi. Theo B9 Gido duc va Dao tao (2020),
“gi4o duc tam 1y hoc duong 14 yéu t quan trong gitip hoc
sinh phat trién toan dién vé ca tri tué va nhan cach”. Diéu
ndy cang c6 y nghia d6i véi hoc sinh truong phd thong
dan tdc ndi trl, noi cac em vura phai thich ing véi moi
truong hoc tap, vira ddi mat véi nhitng kho khan trong
hoa nhép vén hoa va quan ly cam xuc.

Dic biét, hoc sinh dan toc thiéu sé thuong chiu anh
huéng ctia yéu tb van hoa, x hoi va gia dinh, khién viéc
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hd trg tim 1y tré nén cip thiét hon. Nghién ciru cta
Nguyén Minh Tam (2020) chi ra rang “hoc sinh & cac
truong dan toc ndi trii thuong xuyén gip phai van dé vé
tdm ly nhu cam giac c6 don, thiéu su hd tro tur gia dinh,
anh huong dén qua trinh hoc tap va phat trién ca nhan”.
Trong khi d6, gido vién dong vai tro then chdt trong viée
hd trg hoc sinh khong chi vé mit hoc thuit ma con vé mit
tam ly. Tuy nhién, nang lyc tu van tim 1y hoc dudng cua
nhiéu gido vién, dic biét & cip trung hoc co so dan toc
noi tra, con han ché. Maslow (1943) khang dinh ring
“con ngudi chi phat huy hét tiém nang khi duoc dam bao
céc nhu cau co ban vé tam 1y va cam xic”, cho thay tim
quan trong cuia cong tac tu van tam 1y hoc dudng.

Tai Viét Nam, Nguyén Thi Mai Lan (2021) nhén
manh ring gido vién con thiéu ky ning va kién thirc
chuyén mén dé tu van tdm 1y cho hoc sinh, dic biét
trong moi truong cé yéu td van hoa - xi hoi phic tap
nhu trudng dan tdc ndi trii. Thue té ndy tao nén khoang
tréng trong cong tac hd trg tdm 1y hoc dudng. Do dé,
viéc nang cao ning lyc tu van tam 1y hoc dwong cho
gido vién 1a yéu cau cap thiét nham dap ung yéu cau doi
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mai gido duc hién nay. Nghién ctru nay dugc thuc hién
nham danh gia thyc trang nang luc tu van tdm 1y hoc
dudng cla gido vién tai cac truong phd thong dan toc
noi tri trung hoc co s¢ tinh Thai Nguyén, qua d6 dé xuét
céc giai phap phii hgp nham nang cao hi¢u qua cong tac
tu van tam 1y hoc duong.

2. Téng quan nghién ctru

Tu vén tam 1y hoc dudng 1a mét linh vuc quan trong
trong gido duc, ddc biét ddi véi cac truong phd thong dan
toc ndi trd, noi hoc sinh phai déi mat voi nhitng thach
thue tam 1y va van hoa dac thu.

O binh dién qudc té, nhidu nghién ciru da khang dinh
tac dong tich cuc cta vi¢c dao tao gido vién trong cong
tac tu van tam ly hoc dudng. Alcazar, Ruiz va Garcia
(2021) cho thay cac chwong trinh dao tao gido vién vé tu
van tam ly khong chi gitip giam thiéu cac van dé tam 1y
& hoc sinh ma con cai thién hi€u qua hoc tap, dac biét ddi
v6i hoc sinh thudc nhém dan toc thiéu so. Bowers,
Sutherland va Choi (2019) ciing khing dinh rang viéc dao
tao gido vién vé tu van tim 1y c6 thé nang cao ning lyc
clia ho trong viéc phat hién va giai quyét cac van dé tim
Iy cua hoc sinh, qua d6 tao ra méi truong hoc duong tich
cuc, hd trg hoc sinh phat trién toan dién. Jones et al.
(2020) nhan manh rang sy phdi hop giita gido vién va cac
chuyén gia tdm 1y hoc dudng 1a yéu tb can thiét dé dat
dugc hiéu qua cao nhét trong cong tac tu van.

Hughes va Huebner (2017) cho rang sy tham gia
clia gido vién trong cac hoat dong tu van tim 1y hoc
duong 1a yéu t6 trung tdm gitp hinh thanh méi truong
hoc tap tich cuc va tang cudng suc khoe tinh than cho
hoc sinh. Mahrer va Peterson (2019) ciing chi ra rang,
viéc ddo tao ki nang tu van cho gido vién gop phan nang
cao khéa nang phat hién sdém va can thi¢p hi¢u qua cac
véan dé tam 1y hoc sinh. O géc nhin trong nudc, Nguyen
Van To (2020) nhan manh rang ning lyc tu van tam ly
hoc duong can dugc tich hop ngay trong chuong trinh
dao tao gido vién nham dam bao sy phat trién bén ving
clia nang lyc nghé nghiép.

Trong bdi canh nghién ctru trong nudc, cong tac tu
véan tam 1y hoc dudng tai cac truong phd théng dan toc
noi trii dang gap nhiéu kho khan. Nguyén va Phan (2021)
cho rang gido vién & cic truong nay thuong thiéu kién
thirc va k¥ nang trong cong tac tu van, anh huéng dén
hi€u qua hd tro hoc sinh. D& va Pham (2020) nhén manh

tam quan trong ctia viéc to chirc cac khoa dao tao chuyén
sau, boi dudng k¥ nang tu van tam 1y cho gido vién nham
nang cao ning luc va hidu qua cong tac tu van hoc duong.

Mic du vdy, cac cong trinh hién co chu yéu tap trung
vao dao tao chung cho doi ngii gido vién, chua c6 nhiéu
nghién ciru chuyén sau vé ning lyc tu van tim 1y hoc
dudng cua gido vién tai cac truong pho thong dan toc noi
tri cp trung hoc co s& - noi hoc sinh ¢ dac thu riéng vé
van héa va tam ly. Chinh vi vay, nghién ctu nay dugc
thyc hién nham 1am rd thyc trang nang lyc tu van tam 1y
hoc duong cia ddi ngii gido vién tai cac trudng nay, qua
d6 dé xuat cac giai phap phi hop nham nang cao hi¢u qua
cong tac tu van tam 1y hoc duong.

3. Phwong phap nghién ctru

Nghién ctru dugce thuc hién nhim khao sat thuc trang
nang lyc tu van tam 1y hoc duong cia gido vién tai cac
truong phd thong dan toc ndi tra trung hoc co sé tinh Thai
Nguyén. Phuong phap nghién ctru chu yéu la diéu tra
bang bang hoi, két hop voi phan tich tai lidu va quan sat
thue té.

Déi tugng khao sat gom 465 nguoi tai 05 truong
PTDTNT THCS cua tinh (V6 Nhai, Dinh Hoéa, Pai Tu,
Phu Luong va Pong Hy), trong d6 ¢6 15 can b quan 1y,
150 gido vién, 150 phu huynh va 150 hoc sinh. Cong cu
khao sat 14 phiéu diéu tra do tac gia xay dung, gdm cic
cau hoi dong va cau hoi md vé biéu hién ning luc tu vin
tam 1y hoc dwong. Phiéu hoi dugc thir nghiém tai mot
truong dé kiém tra tinh logic va dé hiéu trude khi trién
khai chinh thirc.

Dit liéu thu dugc xir Iy bang thong ké mé ta, st dung
cong thirc tinh phéan tram (% = a/b x 100%) dé phan anh
tan sudt xuat hién ciia timg tiéu chi va cong thirc gia tri
trung binh ¢6 trong s (X = Zwiexi / wi) dé xac dinh mirc
d6 biéu hién ning luc. Két qua dinh lugng duoc két hop
v6i phén tich dinh tinh tir cau hoi mé va quan sat nhim
tang tinh khach quan va toan dién cho nghién ctru.

4. Két qua nghién ctru
4.1. Co s& ly luan va khung ning lwc tw van tam
ly hoc dworng clia giao vién

Trén co s6 tong hop cac cong trinh nghién ctru trong
va ngoai nude, ning luc tur van tam 1y hoc dudng cua gido
vién dugc khai quat gom ba thanh t6 chinh: (1) Kién thirc
tam 1y hoc duong - hiéu biét vé dac diém phat trién tim
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1y, nhu cau cam xtic va hanh vi ciia hoc sinh; (2) K§ ning
tu van va giao tiép su pham - kha ning nhan dién van dé,
lang nghe, chia sé va dinh hudng giai phap cho hoc sinh;
(3) Pham chat nghé nghiép va dao durc tu van - thé hién
thai do déng cam, ton trong va trach nhiém trong qua
trinh hd trg tim 1y. Mdi thanh t6 thé hién qua cac biéu
hién cy thé trong hoat dong gidng day va tu van ctia gido
vién, 1a can cir dé thiét ké cong cu khao sat va danh gia
thuc trang trong nghién ctru nay.

* Tw vdn tam 1y hoc dirong

Tu van tam Iy hoc dudng duoc hiéu 1a mot qua trinh
hd trg hoc sinh trong viéc giai quyét cac van dé vé tim
Iy, cam xuc, va hanh vi, gitip hoc sinh phat trién vé& mat
c4 nhan va hoc tap. Tu van tam 1y hoc duong khong chi
giup hoc sinh vugt qua cac kho khan trong hoc tap ma
con hd trg cac em trong viéc thich nghi v6i méi truong
hoc dudng va xa hoi. Tu van tim 1y hoc dudng thudng
dugc thue hién boi cac chuyén gia tdm ly hoac gido vién
c6 chuyén moén trong linh vuc nay (Hughes, C., &
Huebner, E. S., 2017). Ly Chu Hung (2007) tu van tim
Iy hoc duong vé ban chét 1a mot hoat dong chuyén mon
do cac tu van vién hoc dudng thyc hién, nham hd trg hoc
sinh nhan dién va tu giai quyét cac van dé tam 1y c nhan
thong qua viéc van dung hé thdng tri thirc, ki ning va k§
thuat ctia tim 1y hoc tmg dung. Tran Thi Bich Lién (2017)
qua trinh nay khong chi tap trung vao hoc sinh ma con
mé rong dén cac luc lwong gido duc lién quan nhu gido
vién va phy huynh, nhim ning cao ning lyc phét hién
som cac kho khin vé mit tim 1y - x4 hoi cta hoc sinh, tir
d6 phdi hop hiéu qua trong viéc hd trg va can thigp.

* Ning lwc twe van tam Iy hoc dwong ciia gido vién

Ning lyc tu van tam 1y hoc dudng ciia gido vién la
kha ning cua gido vién trong viéc nhan dién cic van dé
tam 1y ciia hoc sinh va cung cap cac can thiép hd trg can
thiét dé gitp hoc sinh vuot qua nhimng kho khin d6. Day
1a mot k§ nang quan trong, dac biét dbi véi gido vién lam
viéc tai cac truong phé thong dan toc ndi tra, noi hoc sinh
6 thé gap phai cac van d& tam 1y ddc thi. Ning luc nay
bao gom kha ning giao tiép hidu qua, ky ning giai quyét
van dé, va kha nang ap dung cac phuong phap tu van phu
hop (Mahrer, A., & Peterson, R., 2019. Trong céu trac
nhéan cach nghé nghiép ctia gido vién, ning lyc tu van tim
Iy hoc duong dugc xem 1a mot trong nhitng nang luc
chuyén mon thiét yéu, gop phan nang cao chat lugng gido
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duc toan dién cho hoc sinh trong bdi canh hién dai (Tran
Thi Bich Lien, 2017; Nguyen Van To, 2020).

* Gido vién triong pho théng dan téc noi trii

Gio vién truong phd thong dan toc ndi tra 1a nhimg
nguoi lam viée tai cac co so giao duc danh riéng cho hoc
sinh thudc cac nhom dén toc thiéu sd. Cac truong nay cd
dac thu 1a hoc sinh phai sinh song tai truong sudt thoi
gian hoc tép, dbi mat véi nhitng thach thac vé vin hoa,
tam 1y va moi truong séng. Gido vién tai cac truong nay
khong chi giang day kién thirc ma con déng vai tro quan
trong trong viéc hd trg hoc sinh vé mit tAm Iy va phat
trién xa hoi. Cong tac tu van tam 1y hoc dudng trong cic
truong nay doi hoi gido vién phai c6 sy hiéu biét sau rong
vé cac van d& tam 1y cua hoc sinh va c6 kha ning can
thiép kip thoi (Nguyén, L. M., & Phan, D. K., 2021).

* Boi dudng nang e tw van tam 1y cho gido vién

Boi dudng ning lyc tur vn tam 1y cho gido vién la
qué trinh dao tao va phat trién k¥ ning tu van tam 1y cho
gido vién thong qua cac khoa hoc chuyén mén, cac budi
tap huén, va cac hoat dong thyc hanh. Myc ti€u cia viéc
boi dudng nay 1a gitp gido vién nang cao ning lyc nhan
dién va giai quyét cac van dé tam ly cua hoc sinh, dong
thoi cai thién moi truong hoc dudng. Cac chuong trinh
bdi dudng ning luc tu van tim 1y nay can dugc thiét ké
phu hop véi cac dac thu ctia hoc sinh va gido vién tai tung
dia phuong va truong hoc cu thé (Alcéazar, M., Ruiz, M.,
& Garcia, J., 2021). Boi dudng niang lyc tu van tam 1y
hoc dudng cho gido vién la mdt qua trinh c6 muc ti€u,
dugc t6 chirc mot cach hé thong nham trang bi, cp nhat
va nang cao tri thirc, k§ ndng chuyén mon, cling nhu hinh
thanh thai o nghé nghiép phu hop cho gido vién trong
linh vuc tu van tim 1y hoc dudong. Thong qua qué trinh
nay, gido vién duoc nang cao ning luc hd trg hoc sinh
trong vi¢c nhan dién, ng pho vai cac kho khan tam ly,
g6p phan xdy dung méi truong hoc tap tich cuc va dam
bao sy phat trién toan dién cho ngudi hoc (Nguyen Minh
Duong, 1996; Tran Thi Bich Lien, 2017).
4.2. Két qua khao sat

Két qua khao sat dugc tong hop qua 5 nhém ndi dung
chinh (Bang 1-5), phan anh nhéan thirc, thuc trang va nhu
cau phat trién nang lyc tw van tam 1y hoc dudng cua gido
vién, hoc sinh va phy huynh tai cac truong phd thong dan
toc noi tru.
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Bing 1. Danh gid thuc trang nang lyc tu van tam Iy ciia gido vién

Y kién danh gia
Rat t6t Tot an cai thién | To -
TT Noi dung ’ at to ’ 0 Can’ cai thién dioél:f 3
SO 9% SO 9% SO %
luong luong luong
Ban dénh gia nhu thé nio vé sy quan tim
1 | cla nha trudng ddi voi cong tac tu van 196 17,90 242 22,10 27 2,47 1099 | 2,36
tam ly hoc duong?
Ban c6 cam thay rang cong tac tu van
o | mlyhocdudng tai ruong lmotphan |\ 0505|999 | 2731 | 22 | 201 1052 | 226
quan trong trong phat trien hoc sinh
khong?
Ban c6 cam thay rang cong tac tu van
3 | t@m 1y hoc dudng tai trudng lambtphan | )1\ 14905 1 59 | 2001 | 25 [228| 1116 | 2.40
quan trong trong phat trien hoc sinh
khong?
Ban c6 cho rang gi4o vién can dugc dao
4 | tao thém vé ky ning tu van tim Iy hoc | 214 | 19,54 | 238 | 21,74 13 1,19 | 1131 | 2,43
duong khong?
Ban c6 nhan thdy cic van dé tam 1y (vi
5 | du: lo 4u, trAm cam) cua hoc sinh tai | 251 22,92 194 17,72 20 1,83 | 1161 | 2,50
truong khong?
Ban ¢6 muén tham gia céc chuong trinh
6 | boi dudng ning lyc tw van tim Iy néucé | 230 | 21,00 | 213 19,45 22 2,01 | 1138 | 245
co hoi khong?
X 2,40

Két qua & Bang 1 cho thay gido vién c6 nhan thirc rd
rang vé tim quan trong clia cong tac tu van tam 1y hoc
duong trong viéc hd trg hoc sinh phat trién toan dién.
Gi4o vién danh gi4 cao sy quan tim ciia nha truong dbi
v6i hoat dong tu van (X = 2,36) va coi ddy 1a mot phan
quan trong trong qua trinh gido duc hoc sinh (X = 2,26).
Dong thoi, mirc diém trung binh khé cao vé nhu cau dugc
dao tao, bdi dudng ning lyc tu van (X = 2,43-2,45) cho
thdy mong muén nang cao ning lyc chuyén mon cua doi
ngii. Viéc 75% gido vién nhan thay hoc sinh ¢ nhiing
van dé tam 1y can dugc hd tro (X = 2,50) phan 4nh nhan
thirc siu sic vé vai trd cta tu van hoc dudng. Nhin chung,
nang luc nhan thirc cua gido vién vé tu van tam 1y dat

mirc kha, nhung van cin dugc ting cudng théng qua dao
tao chuyén sau va ho tro hé théng hon tir phia nha truong.

Két qua & Bang 2 cho thdy gi4o vién dénh gia cao
vai trd cua viéc bdi dudng ning luc tu van tam 1y hoc
duong (X = 2,37) va nhan dinh rang thiéu k¥ ning tu van
anh huong dén kha nang hd trg hoc sinh (X = 2,49). Mirc
diém trung binh kha cao vé sy can thiét cua dao tao (7 =
2,42) cung ty 1¢ thap gido vién timg tham gia bdi dudng
(X =2,65) phan 4nh khoang trong giira nhan thirc va hanh
dong. Su dong thuan cao trong viéc phdi hop voi chuyén
gia tam ly (X = 2,44) khang dinh nhu cau xay dung
chuong trinh bdi dudng thuong xuyén, c6 su lién két giita
nha trudng va chuyén gia dé nang cao hiéu qua tur van
hoc dudng.
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Bing 2. Danh gid sy can thiét cia viéc boi dwong nang lyc tu van tam 1y

Y kién danh gia
TT Noi dung ARét tot ] Tt Cﬁri cai thién Téng e
SO o SO o So o diém
luon ° luon ° luon °
ong ong ong
Ban c6 cho rang viéc boi dudng niang luc
1 | tu van tam 1y cho gido vién 14 can thiét | 199 | 18,17 | 237 | 21,64 | 29 |2,65| 1100 | 2,37
khong?
Ban nghi réng su thiéu hut vé k¥ nang tu
2 | van tam 1y anh huong dén kha niang hd | 246 | 22,47 | 200 | 1826 19 1,74 | 1157 | 2,49
tro hoc sinh cua gido vién khong?",
Ban c6 nghi rang boi dudng nang lyc tu
3 | van tam Iy cho gido vién s& gitip cai thién | 215 19,63 | 230 | 21,00 20 1,83 | 1125 | 2,42
mdi truong hoc duong?
4 | Banddbaogiothamgiavaocickhoadao | 317 | og095 | 132 | 1205 | 16 | 146 1231 | 265
tao vé tu van tam ly hoc duong chua?
Ban nghi rang cic chuong trinh dio tao
5 | vé tu van tam 1y hoc dudong nén dwoc t6 | 251 | 22,92 | 195 | 17,81 19 |1,74] 1162 | 2,50
chuc theo hinh thirc nao?
Ban c6 thay can thiét phai c6 su phoi hop
6 | gitanha truongva céc chuyén gia im 1y | 0 | 000 | 914 | 954 | 23 |20 | 1135 | 244
hoc duong trong viéc boi dudng nang luc
gido vién khong?
X 2,48
Bing 3. Danh gid sy hiéu qua ciia cong tac tw van tam Iy hoc duong tai triong
Y kién danh gia
TT Noi dung A’Rét tot ] Tt céri cai thién Ting e
S0 o S0 o SO o diém
(V] (V] 0
lugng lugng lugng
Ban c6 nghi rang cong tac tu van tam ly
1 | hoc dudng tai trudong da gitp hoc sinh | 203 18,54 | 236 | 21,55 26 2,37 | 1107 | 2,38
gidm bét cing thang hoc tap?
Ban c6 thuong xuyén thay hoc sinh tham
2 | gia vao cac chuong trinh tw van tim ly | 243 | 22,19 | 201 18,36 21 1,92 | 1152 | 248
hoc dudng tai trudong khong?
Ban c6 nhan thay rang hoc sinh gap phai
3 | cac van dé tam ly (vi du: lo 4u, cang | 313 | 28,58 | 129 | 11,78 23 2,10 | 1220 | 2,62
thang) trong qué trinh hoc tap?
Ban c6 cam thay gido vién c6 du kién
4 | thirc va k§ ning dé tw vin tdm 1y hoc | 313 | 28,58 | 133 | 12,15 19 1,74 | 1224 | 2,63
duong khong?
Ban cho rang cac chuong trinh tu van
5 | tAm 1y hoc duomg hién tai tai truomg ¢6 | 5y 10y 95 | 191 | 1744 | 23 | 210 1158 | 2.49
dap tng dugc nhu cau cia hoc sinh
khong?
Ban c6 cam thay can cai thién chuong
6 | trinh tu van tam 1y hoc dudng tai truong | 225 | 20,55 | 215 19,63 25 2,28 | 1130 | 2,43
khong?
X 2,51
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Két qua khao sat cho thdy cong tac tu van tam 1y hoc
duong tai cac truong dugc danh gia tich cuc, véi
40,09% gido vién cho rang chuong trinh da gitp hoc
sinh giam b6t cing thang hoc tap (X = 2,38), trong khi
2,37% cho r.'?mg can cai thién. Sy tham gia cda hoc sinh
con han ché, chi 40,55% gi4o vién nhan thay hoc sinh

tham gia thuong xuyén (X = 2,48). Phan 16n gido vién

nhén dinh hoc sinh gip cac van dé tam Iy nhu lo au,
cing thang (X = 2,62), va 40,73% cho ring gido vién
chua du kién thuc, k¥ ndng dé thuc hién cong tac tu van
(X = 2,63). Cac chuong trinh tu van hién chua dap ung
day du nhu cau hoc sinh (X = 2,49; 2,43), phan anh sy
can thiét phai nang cao nang luc tu van va diéu chinh
chuong trinh ho trg tam 1y hoc duong.

Bing 4. Danh gia vé sw ho tro tir phu huynh va nha truong

Y kién danh gia
Rét tot Tot in cai thién | T6 -
T Noi dung at to 0 Can cai thién d%l:j 3
£ A A 1
SO o SO o SO o
lugng lugng lugng
Ban nghi rang phy huynh c6 vai tro quan
1 | trong trong viéc ho trg tu vén tim Iy hoc | 201 18,36 | 239 21,83 25 2,28 | 1106 | 2,38
duong khong?
Ban c6 thay sy tham gia ctia phy huynh
2 | trong cac chuong trinh tur van tim Iy hoc | 241 | 22,01 | 203 18,54 21 1,92 | 1150 | 2,47
duong 14 can thiét khong?
Ban c6 thuong xuyén nhén dugc thong
3 | tin vé cac chuong trinh tu van tam lyhoc | 212 19,36 | 229 20,91 24 2,19 | 1118 | 2,40
dudng tu nha truong khong?
Ban c6 nghi rang viéc boi dudng ning
4 | luetwvan tam ly cho gido vien s gilp | 1o |50 00 | g | 2082 | 18 | 1,64 | 1131 | 243
nang cao chat lugng cong tac gido duc tai
truong?
Ban c6 cho rang nha truong can tao ra
5 | nhiéu cohoi dé phy huynh tham gia vao | 51 o) o0 | jor | 1753 | 22 | 2,01 | 1159 | 2,49
cac hoat dong tu van tdm 1y hoc duong
khong?
Ban nghi rang phu huynh c6 vai tro quan
6 | trong trong viéc ho trg tu vén tim Iy hoc | 225 20,55 214 19,54 26 237 1129 | 243
duong khong?
X 2,43

Két qua khao sat cho thay gido vién danh gid cao vai
trd ciia phy huynh trong coéng tic tu van tam 1y hoc
dudng, véi mic 46 dong thuan kha cao (X = 2,38) va cho
rang phu huynh can tham gia tich cyc vao cic chuong
trinh tu van (X = 2,47). Tuy nhién, chi 2,28% gi4o vién
cho rang su tham gia hién nay con han ché. Gido vién
cling nhan thdy can cung cip thong tin day di vé cac hoat
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dong tu van (X = 2,40) va cho rang viéc bdi dudng ning
lyc tur vin cho gido vién s& nang cao chat lugng hd trg
hoc sinh (X = 2,43). Diém trung binh chung (X = 2,49)
cho thdy phy huynh 14 yéu t6 quan trong, nhung can ting
cuong phdi hop giita gia dinh va nha truong dé nang cao
hiéu qua tu van tam 1y hoc duong.
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Bing 5. Pdanh gid vé sy tham gia va thai dg ciia hoc sinh

Y kién dénh gi4
T Néi dung Sé'Rat tot = Tot C;Ié cai thién '(Ii‘loérllj X
% % %
lugng lugng lugng

Ban c6 cam thay thoai méi khi chia sé

1 | van dé tam Iy ctia minh véi gido vién 185 16,89 253 23,11 28 2,56 1089 | 2,34
hodc chuyén gia khong?

o | Bancotham gia vdo cde chuong trinh | = g 0 1 o4 1o 56| 17 | 1ss | 1114 | 2,40
van tam ly hoc duong tai truong khong?
Ban c6 nhan théy su thay ddi tich cuc

3 | tong tam Iy ctia minh sau khi tham gia | 00 | 0301 149 | 1361 | 27 | 247 1192 | 2,56
cac chuong trinh tr van tdm ly hoc
duong khong?
Ban c6 cho réng viée tu van tAm Iy hoc

4 | duodng tai trudng da gitip ban giai quyét | 217 19,82 | 233 | 21,28 15 1,37 | 1132 | 2,43
céc van dé vé hoc tap va cudc séng?
Ban c¢6 mudn tham gia vao cac chuong

5 | trinh tw van tdm ly hoc duong trong | 254 | 23,20 192 17,53 19 1,74 | 1165 | 2,51
tuong lai khong?
Ban nghi rang viéc boi dudng ning lyc

6 | tu van tam ly cho gido vién s& gitp hoc | 226 | 20,64 | 215 19,63 24 2,19 | 1132 | 243
sinh phat trién t6t hon khong?

X 2,45

Két qua khao sat cho thay hoc sinh c6 d4nh gié tich

cuc vé cong tac tu van tam 1y hoc duong, véi 40% cam
thdy thoai mai khi chia sé van dé tam 1y véi gido vién
hodc chuyén gia (X = 2,34), mic du van ¢6 2,56% cho
rang can cai thién. Mirc d6 tham gia ctia hoc sinh twong
dbi cao, 40,92% thudng xuyén tham gia chuwong trinh (X
= 2,40) va 26,39% nhan thy thay doi tich cyc vé tam ly
sau khi tham gia (X = 2,56). Cong tac tu van ciing hd trg
hoc sinh giai quyét van dé hoc tap va cudc song (X =
2,43), trong khi 40,73% mong mudn tiép tuc tham gia (X
=2,51). Hoc sinh nhan thic 16 vai trd cua vige boi dudng
nang lyc tu vén cho giao vién (40,27%; X= 2,43). Nhin
chung, hoc sinh danh gia cao hoat dong tu van tam 1y hoc
dudng, song can ting cudng co hdi chia s¢ va mé rong
cac chwong trinh hd trg.
4.3. M6t s6 giai phap nham nang cao nang lyc
tw van tam ly hoc dwong cho giao vién trwéong
phd thong dan tdc ndi tra trung hoc co sé tinh
Thai Nguyén

Trén co sé két qua khao sat vé nang lyc tu van tam 1y
hoc duong cua gido vién, hoc sinh va phu huynh tai cac
truong PTDTNT THCS tinh Thai Nguyén, c6 thé dé xuat
b6n nhom gidi phap trong tam sau:

(1) Béi duwdng chuyén mén va dao tao thuong xuyén:

T6 chirc cac khoa dao tao, tap hun dinh ky nham
nang cao kién thirc, k¥ ning tur van tam 1y cho gido vién.
Noi dung tap trung vao cic phuong phép tu vin hoc
duong, k¥ nang nhan dién va xr 1y van dé tam Iy hoc sinh.
Viéc dao tao can gén véi nhu cau thuc té duge thé hién qua
két qua khao sat vé han ché ning lyc tur van ctia gido vién.

(2) Tang cuong phéi hop giita nha triong, phu huynh
va chuyén gia tam ly:

Thiét 1ap co ché hop tac chat ché giita gido vién, phu
huynh va chuyén gia tur vin nham hd trg hoc sinh hiéu qua
hon. Phy huynh can dugc cung cap thong tin va tham gia
vao cac chuong trinh tu van; cac chuyén gia déng vai tro
¢b van chuyén mon, dong hanh ciing gi4o vién trong xir ly
tinh hudng phirc tap.
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(3) Xay dung méi truong hoc dwong than thién va ho
tro hoc sinh:

Tao diéu kién dé hoc sinh cam thﬁy an toan, cdi mo
khi chia sé vin dé tam 1y. Khuyén khich hoc sinh tham gia
cac hoat dong, cau lac bo va chuong trinh tu van nhim
nang cao nhan thirc, giam cang thang va hinh thanh k¥
nang tw hd tro tam ly.

(4) Hoan thién diéu kién dam bao va co ché danh gid:

Dau tu co so vat cht, phong tu van riéng, tai liéu va
phin mém hd trg. Dong thoi, thiét 1ap hé thong danh gia
va phan hoi thuong xuyén tir hoc sinh, phy huynh va gido
vién dé diéu chinh, nang cao chat lwong hoat dong tu van
tam ly hoc duong.

Céc giai phap trén gop phan ciing ¢b ning lyc tu vin
tam ly cho gido vién, dong thoi xay dung méi trudng gido
duc toan dién, than thién va bén virng cho hoc sinh.

5. Thao luan

Két qua nghién ciru cho thy cong tac tur van tam 1y
hoc dudng tai cac truong phd thong dan toc ndi tra trung
hoc co so tinh Thai Nguyén dugc danh gia tich cyc, song
van ton tai nhimg han ché vé ky nang tu van ctia gido vién
va sy tham gia cta phu huynh, hoc sinh. Két qua nay
tuong dong voi nghién ciru cia Nguyén & Phan (2021),
khi tac gia chi ra ring gido vién & cac truong dan toc ndi
tra con thiéu ky ning tu van va cin duoc bdi dudng
chuyén sau. Pong thoi, két qua ciing bo sung cho nhan
dinh ctia D6 & Pham (2020) vé vai tro ctia viée t6 chirc
céc khoa dao tao lién tuc dé phat trién nang luc tur van
hoc dudng.

So Vv6i cac cong trinh qudc té nhu Alcazar, Ruiz &
Garcia (2021) hay Bowers, Sutherland & Choi (2019),
Kkét qua khao sat tai Viét Nam cho the‘iy giao vién c6 nhan
thirc tich cyc vé vai tro tu van tam 1y, nhung gip khé khan
vé co s vat chat va co ché phdi hop giita nha truong -
phy huynh - chuyén gia tim 1y. Diéu nay phan anh dic
thi bdi canh gido duc ving dan toc thiéu sd, noi diéu kién
trién khai cong tac tu van con han ché so véi cac quéc gia
phat trién.

Ngoai ra, két qua ciing phi hop véi Jones et al.
(2020) khi khang dinh tim quan trong clia mdi truong
hoc dudng than thién dbi v6i sy phat trién tim 1y hoc
sinh. Tuy nhién, nghién ctru hién tai mé rdng goc nhin
bang cach nhan manh vai trd phdi hop giita ba bén: gido

vién - phu huynh - chuyén gia. Nhu vay, cong trinh khong
chi xac nhan két qua clia cac nghién ctru trudc ma con
g6p phan dinh hudng phat trién moé hinh tu van hoc
dudng phu hop vai diéu kién thyc té ¢ Viét Nam.

6. Két luan

Nghién ctru d 1am rd thyc trang ning lyc tw vén tim
1y hoc dudng cua gido vién tai cac truong phd thong dan
toc noi trt trung hoc co s& tinh Thai Nguyén, qua d6 chi ra
nhing han ché vé k¥ niang chuyén mén, sy phdi hop giita
nha truong - phy huynh - chuyén gia, ciing nhu diéu kién
hd trg con thiéu thdn. Trén co s d6, nhém giai phap duoc
dé xuat bao gdm: ting cudng dao tao va boi dudng chuyén
sau cho gi4o vién; thiét lap co ché phdi hop giita nha
truong, phu huynh va chuyén gia tdm ly; xdy dung moi
truong hoc dudng than thién; va hoan thién co s¢ vt chat,
co ché phan hoi.

Vé gid tri khoa hoc: nghién ctru di bd sung minh
chimg thuc nghiém cho 1y luan vé niang lyc tur van tam ly
hoc dudng, dic biét trong bdi canh gido duc dan tdc ndi tra
- noi yéu t6 van hoa va xa hoi tac dong manh dén tam ly
hoc sinh.

Vé gid tri thuee tién: két qua cung cap co so cho viée
hoach dinh chinh sich ddo tao, bdi dudng gido vién va
trién khai mé hinh tu vin hoc dudng pht hop véi dic thu
viing mién.

Trong tuong lai, can mé rong pham vi nghién ctru trén
nhiéu tinh mién ntii khac, két hop thém phuong phap dinh
tinh chuyén sau dé hoan thién md hinh phat trién nang lyc
tw van tm 1y hoc dudng cho gido vién Viét Nam.
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Abstract: This study investigates the school psychological counseling competence among teachers at ethnic minority boarding lower
secondary schools in Thai Nguyen Province. It focuses on assessing the current situation and identifying factors influencing the
effectiveness of school counseling. The study employed survey, interview, and document analysis methods with 465 participants
(including 15 administrators, 150 teachers, 150 parents, and 150 students) from five boarding schools. The findings reveal that teachers
are aware of the importance of school psychological counseling; however, their practical competence remains limited due to insufficient
professional training, lack of resources, and inadequate counseling methods. Based on these findings, the paper proposes several
solutions to enhance teachers’ counseling competence, including strengthening professional development programs, collaborating with
psychological experts, improving the school psychology curriculum, and enhancing working conditions. These solutions aim to improve
the quality of counseling services and promote students’ comprehensive development in the school environment.

Key words: School psychological counseling competence; ethnic minority boarding school teachers; professional competence
development; training and professional development; student support.
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