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Tém tat: Trong béi canh chuyé&n ddi sb toan cau, nang luc sb da tré thanh yéu t6 cbt I6i trong gido duc dai hoc, doi héi sinh vién
phai dwoc trang bi cac kj nang can thiét d& thanh coéng trong ky nguyén sb. Nghién ctru nay nhdm muc dich tich hop Khung nang
Iwc s6 qudc gia (ban hanh theo Théng tw 02/2025/TT-BGDDT clia Bd Gido duc va Dao tao) vao hoc phan Tiéng Anh dai cwong tai
céac treong dai hoc & Viét Nam. St dung phwong phap phan tich van ban chinh sach va xay dwng dé xuat sw pham, nghién ctru da
dwa ra mot khudn khd toan dién vé van dé&. Cac két qua chinh bao gdm viéc didu chinh muc tiéu hoc phan dé& phan anh yéu cau
nang lwc s, xay dwng cac chuan dau ra (CLOs) cu thé lién quan dén khai thac théng tin, giao tiép, sang tao ndi dung va quan ly
hoc tap trong méi trwong sé. Nghién ctru ciing goi ¥ cac hoat dong gidng day - hoc tap va hinh thirc danh gia sang tao, st dung
cac cong cu va nén tang sb nhw Google Docs, Zoom, Canva va ChatGPT dé phat trién ddng thoi ndng lwc ngdn ngik va néng lyc
sb cho sinh vién. Nghién ctru déng gop vé& mat ly luan bang cach cu thé héa viéc (rng dung Khung nang lwc s6 vao mét hoc phan
cu thé va mang lai gia tri thwe ti&n cho giang vién trong viéc thiét ké khoa hoc. Dé tiép tuc, nghién ctru khuyén nghi trién khai thuc
nghiém mé hinh d& xuét va khao sat phan hdi tir ngwdi hoc va gidng vién dé& danh gia hiéu qua va hoan thién thém cac dé xuét.

Tir khéa: khung nang lwc sb; Tiéng Anh dai cong; muc tiéu hoc phan; chudn dau ra; hoat dong giang day; chuyén dbi sé.

1. Pat van dé

Trong bdi canh toan cau hoéa va cach mang cong
nghiép 4.0, chuyén ddi s6 dang tac dong sau rong dén moi
linh vyc cta doi séng x4 hoi, trong do6 c6 gido duc dai hoc
(OECD, 2016). Bé dap tmg yéu cau cua thi truong lao
dong va tré thanh cong dan toan cau co nang lyc, sinh
vién khong chi can trang bj kién thirc chuyén mén ma con
phai s¢ hitu céc k¥ ning so thiét yéu (Ferrari, 2012). Su
phat trién vuot bac clia cong nghé thong tin da thay doi
cach thirc hoc tap, 1am viéc va giao tiép, doi hoi cac co
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so gido duc dai hoc phai diéu chinh chuong trinh dao tao
dé trang bi cho ngudi hoc nhimng ning lyc phtt hop véi ky
nguyén s (Prensky, 2001).

Nham tao ra mot khung chuan chung va dinh hudéng
phaét trién niang luc s6 cho ngudi hoc trong hé thong gido
duc qudc dan, Bo Gido duc va Pao tao da ban hanh Thong
tu 02/2025/TT-BGDDT ngay 24 thang 01 nam 2025 Quy
dinh Khung nang luc s6 cho nguoi hoc (Bo Gido duc va
Dio tao, 2025). Khung ning luc s6 niy co y nghia quan
trong, cung cap co s dé cac co so gido duc xay dung, phat
trién chuong trinh, tai liéu hoc tap, ciing nhu huéng dan va
danh gia ning lyc sb cta sinh vién (Bo Gido duc va Dao
tao, 2025, Diéu 1). Viéc tich hop Khung ning luc s6 vao
céc chuong trinh ddo tao tré' thanh mot yéu cau cip thiét
dé dam bao chat lugng va tinh phu hop ciia gido duc dai
hoc Viét Nam véi xu thé phat trién chung cta thé gidi.

Trén thyc té, nhiéu truong dai hoc tai Viét Nam da
nhan thirc duoc tim quan trong ciia ning luc sd va dang
nd luc dua cac ndi dung lién quan vao chuong trinh dio
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tao. Tuy nhién, viéc tich hop nang luc s6 trong cac
chuong trinh dao tao dai hoc tai Viét Nam hi¢n nay phén
16n van dién ra mot cach ty phat, thiéu dinh hudng rd rang
& cép d6 hoc phan, dan dén sy thiéu dong bo va hidu qua
chua cao. Nhidu nghién ctru gan ddy chi ra rang cac
truong dai hoc van chua c6 khung ning lyc s6 thong nhat
dé dinh huéng cho giang vién va sinh vién, van ton tai
“khoang tréng 16n trong viéc danh gia ning luc sb cua
sinh vién theo chuan qudc t&” (Pinh va cong su, 2025)
cho thay sy thiéu hé¢ thong trong viéc trién khai va do
ludng. Bén canh d6, D6 Thi Phuong Mai va Nguyén
Hoang Minh (2025) khing dinh ning lyc s cla giang
vién tiéng Anh & cac trudng dai hoc ¢6 su khéc biét déang
ké do thiéu chinh sach va hudng din théng nhat, khién
viéc ing dung cong nghé trong giang day chu yéu dwa
vao nd lyc ca nhan. Tuong ty, Tran Thi Thuy Ngoc va
Nguyén Thi Thanh (2025) nhin manh rang du ha ting
cong nghé¢ da dugc dau tu, nhung néu thiéu khung chinh
sach va dinh hudéng cu thé & cap hoc phan, ning luc sd
clia ngudi hoc van kho dugce phat trién bén vimg.

Bai nghién ctru ndy nham muc dich 1ip day khoang
tréng trong viéc di sau vao cach thirc tich hop Khung
nang luc s6 qudc gia vao mot hoc phan cu thé nhu Tiéng
Anh dai cuong. Nghién ctu s€ tap trung vao viéc xay
dung muc tiéu hoc phﬁn méi hodc diéu chinh muyc tiéu
hién tai, dé xuét cac chuan dau ra (CLOs) pht hop véi
Khung ning lyc sd, va goi ¥ cac hoat dong gidng day -
hoc tap ciing nhur hinh thirc d4nh gia ma giang vién c6 thé
4p dung dé phat trién dong thoi nang lyc ngdn ngit va
nang luc s cho sinh vién.

2. N6i dung co’ ban cua Quy dinh khung nang
lwc so cho ngwoi hoc:

Thong tu 02/2025/TT-BGDDT ngay 24 thang 01
nam 2025 cia B9 Gido duc va Pao tao ban hanh Khung
ning luc s cho ngudi hoc nham cung cép co s dé xay
dung, phat trién chuong trinh gido duc, tai li¢u hoc tap,
huéng dan va danh gia ning luc sé trong hé thong gido
duc quéc dan. Khung ning luc sb nay c6 hiéu luc thi hanh
turngay 11 thang 3 ndm 2025, ap dung cho céc co s& gido
duc, chuong trinh gido duc, dao tao va nguoi hoc, ciing
nhur cac to chire, ¢4 nhan lién quan (B6 Gido duc va Dao
tao, 2025, Diéu 1).

Céc nang luc s6 c6t 131 ma sinh vién dai hoc can ¢co
(theo Khung ning Iyc s6): Khung ning lyc s6 bao gom 6

mién nang luc v&i 24 nang lyc thanh phan. Pbi véi sinh
vién dai hoc, cac nang luc nay dugc phan chia theo 4 trinh
do tir co ban dén chuyén sau v6i 8 bac. Cac mién ning
lyc chinh bao gom:

- Khai théc dit lidu va thong tin: Kha nang tim kiém,
loc, danh gia va quan ly dir li¢u, thong tin, ndi dung s0;
bao g6m viéc xac dinh nguén tin cay, td chuc dit liéu hiéu
qué va str dung dé dua ra quyét dinh hodc giai quyét van
dé trong méi truong sé (B Giao duc va Pao tao, 2025,
Phu luc [, Muc I).

- Giao tiép va hop tac trong méi truong sd: Kha nang
sir dung cong nghé sb dé tuong tac, chia sé thong tin, 1am
viéc nhom va tham gia cong dong truc tuyén; bao gdm
giao tiép hiéu qua qua cac kénh s, ton trong da dang van
hoéa, quan 1y danh tinh s6 va thic day hop tac (Bo Gido
duc va Pao tao, 2025, Phu luc I, Muc II).

- Sang tao noi dung sb: Kha ning tao, chinh sira va
chia sé noi dung s6; bao gébm phat trién noi dung moi,
4p dung ban quyén, gidy phép, lap trinh co ban va tich
hop kién thuc (B6 Giao duc va bPao tao, 2025, Phu luc
I, Myc III).

- An toan: Kha nang bao v¢ dir li€u, thiét bi, strc khoe
va moi truong sd; bao gdm bao mat thong tin ca nhan,
quén 1y rii ro mang, sir dung cong nghé sb an toan, bao
dam sirc khoe tam 1y va thé chét, va thac day trach nhiém
bao vé méi truong k¥ thuat s6 (Bo Giao duc va Dao tao,
2025, Phu luc I, Muc IV).

- Giai quyét van dé: Kha nang tu duy phan bién va
sang tao dé xac dinh, phan tich va giai quyét cac van dé
trong mdi truong sd; bao gdm khic phuc su ¢b ky thuat,
hoc hoi cong nghé¢ moi, diéu chinh nhu ciu sd va str dung
cong nghé dé doi mai (BO Gido duc va Dao tao, 2025,
Phu luc I, Muc V).

- Ung dung tri tu¢ nhan tao: Kha nang hiéu, st dung
va danh gia cac cong cu, h¢ théng tri tué¢ nhén tao (Al)
mot cach c6 dao dirc va trach nhiém; bao gdm nhén biét
cach AT hoat dong, ap dung Al vao thuc tién, danh gid tac
dong dao duc va xa hdi cua Al, va dam bao su dung Al
minh bach, cong b?mg, ¢6 trach nhiém (B Gido duc va
Pao tao, 2025, Phuy luc I, Muc VI).

Pay 1a nhitng nhém néang luc khong chi mang tinh
k¥ thuat, khong chi ding & mtc k§ nang sir dung cong
ngh¢, ma con ham chtra tu duy phan bién, nang luc thich
{mg va trach nhiém x3 hoi trong ky nguyén so. Piéu dic
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biét dang chu y la khung nang luc nay khong phén loai
nang lyc theo cac khia canh nhan thire, hanh dong hay
thai d6 mot cach 16 rang theo tung nang luc riéng biét.
Thay vao d6, mdi ning lyc thanh phan dugc mo ta bang
cac dong tu thé hién ca khia canh nhdn thirc (vi du: "Xac
dinh duge nhu cau", "Hiéu duge cach Al anh hudng"),
hanh déng/ky nang (vi du: "Tim kiém duoc", "T6 churc,
Iuu trit", "Str dung hiéu qua") va gian tiép thé hién thdi
do/trach nhiém (vi du: "c6 sy quan tim dung muc dén do
tin cdy va quyén riéng tu", "c6 dao dirc va trach nhiém").
Céc ning luc duoc mo ta theo timg mién ning luc va cac
nang lyc thanh phan véi cac cap do thanh thao ting dan
tir co ban dén chuyén sau (B6 Gio duc va Dao tao, 2025,
Phu luc I). Diéu nay cho thiy sy phat trién nang luc s6
can duoc hiéu 1a mot qua trinh gido duyc toan dién, bao
trim ca tu duy, hanh dong va y thiic cong dan sb. Cuy thé
hon, nhitng ning lyc s6 lién quan dén hoc tap va giao tiép
trong moi trudng sd gdm:

a. Nhém ning luc lién quan dén hoc tip

Khai thdc dit liéu va thong tin: Tim kiém, danh gia,
quén 1y dir ligu, thong tin va ndi dung sb dé hd trg ra quyét
dinh hodc giai quyét van dé trong méi trudng hoc tap (Bo
Gido dyc va Pao tao, 2025, Phuy luc I, Muc I).

Sdng tao ndi dung sé: Tao, chinh stra va chia sé noi
dung sb, tich hop kién thic tir nhidu ngudn dé tao ra san
pham s6 phtt hop va séng tao trong hoc tap (Bo Gido duc
va Pao tao, 2025, Phu luc I, Muc III).

Gidi quyét vin dé: Khic phuc su cb k¥ thuét trong
qua trinh hoc tap truc tuyén, hoc hoi cong nghé méi dé
nang cao hiéu qua hoc tap, va st dung cong nghé dé giai
quyét cac thach thirc hoc tap thuc tién (B6 Giao duc va
Pao tao, 2025, Phy lyc I, Muc V).

Ung dung tri tué nhén tao (AI): Hiéu, st dung va
danh gia cac cong cy Al dé tao noi dung, kham pha kién
thire va giai quyét céc van dé trong hoc tap (Bo Giao duc
va Pao tao, 2025, Phu luc I, Muc VI).

b. Nhém ning luc lién quan dén giao tiép trong méi
truomg sb

Giao tiép va hop tdc trong moi truwong sé: St dung
cong nghé s6 dé tuong tac, chia sé thong tin, lam viéc
nhém va tham gia cac cong dong truc tuyén; bao gom
giao tiép hiéu qua qua cac kénh s, ton trong da dang van
héa va quan ly danh tinh s6 (Bo Gido duc va Pao tao,
2025, Phy lyc I, Muc II). Cy thé hon 1a "Tuong tac thong
qua cac cong nghé sé khic nhau va nhan biét dugc
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phuong tién giao tiép sé nao phu hop cho mot bbi canh
cu thé" (B6 Gido duc va bao tao, 2025, Phu luc I, Muc
11, Nang lyc thanh phan 2.1).

Thue hién quy tic iing xir trén mang: Nhan thirc
dugc cac chuan myc hanh vi va kién thirc khi st dung
cong nghé sb va tuong tac trong méi truong sd, didu
chinh chién lugc giao tiép pht hop véi ddi tugng va nhan
thirc sy da dang vé vin hoa, thé hé (Bo Giao duc va Pao
tao, 2025, Phu luc I, Muyc II, Nang lyc thanh ph?m 2.5).

Dbi véi sinh vién dai hoc, nhimng nang luc sé nay c6
¥ nghia thiét thuc va cip thiét. Sinh vién ngay nay can
lam chil cong cu cong nghé khong chi dé hoc tap, nghién
clru ma con dé giao tiép hoc thuat, 1am viéc nhom, va ty
hoc trong moi truong s ngay cang phd bién. Viée giao
tiép hoc thuét truc tuyén, khai thac nén tang hoc tap $0,
hay g dung AI nhu ChatGPT dé hd trg hoc ngén ngit
déu doi hoi sinh vién phai c6 nang luc phan bién, kha
nang chon loc thong tin va tinh than hoc tap sudt doi. Dy
1a mot budc di dung dén cua Bd Gido duc va Pao tao
trong viéc cu thé hoa nang luc can thiét cho thé hé sinh
vién trong ky nguyén cong nghé. Tuy nhién, thach thirc
dit ra 1a 1am sao dé cac truong dai hoc thuc sy tich hop
nhiing nang luc nay vao chuong trinh giang day mot cach
thyuc chét, chir khong dimg lai ¢ cac khau hi¢u hay mo ta
muyc tiéu hinh thirc. Sy thay doi phai bt dau tir viéc thiét
ké hoc phan, phuong phap day hoc, ciing nhu cach danh
gi4, trong d6 vai tro ciia nguoi day va nguoi hoc déu can
dugc tai dinh nghia.

3. Tich hop Khung nang Iwc sé vao hoc phan
Tieng Anh dai cwwong tai cac trwwong Pai hoc &
Viét Nam hién nay
3.1. Thwc trang

Dé danh gia mirc do tich hop ning lyc sb trong cac
chuong trinh tiéng Anh dai cuong, mot s khung hoc
phan hién hanh tai cac truong dai hoc tiéu biéu da dugc
khao sat, nhu Pai hoc Kinh té Quéc dan (NEU), Dai hoc
Su pham TP. H6 Chi Minh (HCMUE)... Két qua cho
thay phan 16n cac chuong trinh van tap trung chii yéu vao
phat trién bon k¥ nang ngdn ngit co ban (nghe, néi, doc,
viét) ciing véi nang luc giao tiép hoc thudt bang tiéng
Anbh, trong khi viéc phat trién ning lyc s méi chi xuét
hién & mirc d6 gian tiép thong qua viéc sir dung cac nén
tang hoc tap truc tuyén nhu LMS, Google Classroom
hodac Microsoft Teams (ULIS, 2024; NEU, 2024;
HCMUE, 2024; UDN, 2023).
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Lay vi du nhu, trong dé cuong hoc phan “General
English” cua Truong Pai hoc Ngoai nglt - PHQGHN,
cac muc tiéu hoc phan van tap trung vao chuan dau ra
ngon ngit cda CEFR ma chua c6 ti€u chi nao lién quan
dén viéc khai thac cong cu s6 hodc sang tao ndi dung k¥
thuat s6. Twong tu, khung chuong trinh tiéng Anh co ban
tai Pai hoc Kinh té Qudc dan c6 d& cap dén “tmg dung
CNTT trong hoc tap tiéng Anh”, song chua chi rd noi
dung hodc tiéu chi danh gia ning lyc sb ciia nguoi hoc.
Trong khi d6, cac truong nhu DH Su pham TP.HCM hay
DH Da Ning da trién khai mo hinh day hoc két hop
(blended learning), nhung mirc d9 tich hop ning lyc s6
van phu thudc nhiéu vao giang vién va chua dugc thé ché
hoa & cip do hoc phan (Nguyén va L&, 2024).

Nhing két qua nay cho thiy, viéc tich hgp ning lyc
s trong cac hoc phan tiéng Anh dai cuong van mang tinh
tu phat va thiéu sy thong nhat, ding nhu nhan xét da néu
bén trén. Khi d6i chiéu cac khung hoc phan hién hanh véi
Khung ning luc s6 cho nguoi hoc dwoc quy dinh tai
Thong tu 02/2025/TT-BGDDT, c¢6 thé thay nhiéu nodi
dung con thiéu hodc chua dugc cu thé hoa. Cac chuén du
ra (CLOs) ctia phan 16n hoc phan tiéng Anh dai cuong
van tap trung vao k¥ ning ngon ngit ma chua phin anh
cac nang lyc s6 cdt 16i. Mot sd khung hoc phan duge xay
dung tr giai doan 2018-2022 (trudc khi ban hanh Thong
tu 02) nén chua c6 su cap nhat dé dap mg yéu cau moi.
Diéu nay dan dén viéc sinh vién tuy c6 kha ning st dung
céc cong cu sd trong hoc tap, nhung chua dugc dénh gia
va rén luyén mot cach c6 hé thong vé tu duy phan bién,
quéan 1y dir liéu hoc tap hay sang tao noi dung sd. Viéc
thiéu cac chi bao do ludng ning luc sd trong chuin dau
ra ciing khién qua trinh kiém dinh chat lugng chua phan
4nh diy du nang lyc thuc té ciia ngudi hoc (Nguyén &
Thanh, 2025).

3.2. Xay dwng Muc tiéu hoc phan méi hoic Diéu
chinh Muc tiéu hién tai dé phan anh yéu cau
nang lwc sé

Hoc phan Tiéng Anh dai cwong ¢ céc truong dai hoc
& Viét Nam can dua vao nhitng noi dung méi, gan véi
Khung ning lyc s, nham muc dich gitip sinh vién khong
chi phat trién nang lyc sir dung tiéng Anh trong cac tinh
hudng hoc thuat va giao tiép co ban, ma con ting cudng
kha ning sir dung cong nghé sé dé hoc tiéng Anh mot
cach hidu qua, tu chil va sang tao trong bdi canh hoc tap
hién dai. Sau day 1a mot s6 goi ¥ dé gitip cac truong, cac

thay c6 xay dung Muc tiéu hoc phan méi hogc Piéu chinh
Muc tiéu hién tai dé phan anh yéu ciu nang lyc so:

-Sinh vién st dyng thanh thao cac cong cu va nén
tang s6 dé tim kiém, tiép can, va thuc hanh tiéng Anh mot
céch hiéu qua va ty chu (lién quan dén Khai théc dir liéu
va théng tin, Gidi quyét van dé ciia Khung ndng e s6).

-Sinh vién phét trién k§ ning giao tiép va hop tac
bang tiéng Anh trong méi trudng sd (vi du: email hoc
thuat, dién dan truc tuyén, thuyét trinh video) mot cach
chuyén nghiép va phu hop véi nghi thic sé (lién quan
dén Giao tiép va hop tac trong méi truong sé ciia Khung
nang liee s0).

-Sinh vién c6 kha nang sang tao va chinh sua ndi
dung s6 bang tiéng Anh (vi du: viét blog, tao infographic,
video clip) dé thé hién y twdng va chia sé thong tin (lién
quan dén Sang tao néi dung s6 ciia Khung ning lic s6).

-Sinh vién nhan thirc va 4p dung cac nguyén tic an
toan thong tin, bao v¢ dit li¢u ca nhan, va duy tri an sinh
s6 khi hoc tap va giao tiép tiéng Anh tryc tuyén (lién quan
dén An toan ciia Khung néng lic s6).

- Sinh vién biét cach khai thac va ing dung cac cong
cu tri tué nhan tao (AI) dé hd trg qua trinh hoc va luyén
tiéng Anh, dong thoi c6 tur duy phan bién vé thong tin
duoc tao ra bdi Al (lién quan dén Ung dung tri tué nhdn
tao ciia Khung ndng lc s6).

3.3. Xay dwng Chuan dau ra hoc phén (CLOs)
phu hep véi Khung nang Iwc so

CLOI1I: Sinh vién sir dung thanh thao cdc cong cu
s6 (Google Docs, Google Meet, LMS...) dé phuc vu viéc
hoc tiéng Anh, thuc hanh kj ning tiéng Anh.

Lién hé néng lyc s6: Thudc mién "Khai thac dit liéu
va thong tin" (1.3. Quan ly dit liéu, thong tin va ndi dung
s0), "Giao tiép va hop tac trong moi truong sd" (2.1.
Tuong tac thong qua cong nghé sd, 2.4. Hop tac thong
qua cong nghé s6) (Bo Gido duc va Pao tao, 2025, Phu
luc I).

CLO2: Sinh vién cé khd ning tim kiém, dinh gid,
chon loc va khai thdc tai nguyén tiéng Anh truc tuyén
m@t cach hi¢u qud.

Lién hé néng lyc s6: Thudc mién "Khai thac dit liéu
va thong tin" (1.1. Duyét, tim kiém va loc dir liéu, thong
tin va ndi dung s6; 1.2. Panh gia dir li€u, thong tin va ndi
dung sé) (B6 Giao duc va Pao tao, 2025, Phy luc I).
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CLO3: Sinh vién thé hién dwgc kj ning hop tdc,
giao tiép bang tiéng Anh trén nén ting sé (vi du: dién
dan hoc tap, email hoc thudt, Zoom...).

Lién hé nang e s6: Thude mién "Giao tiép va hop
tac trong moi truong sd" (2.1. Tuong tac thong qua cong
nghé sd, 2.2. Chia s¢ thong tin va ndi dung thong qua
cong nghé sb, 2.4. Hop tac théng qua cong nghé sb, 2.5.
Thuyc hién quy tic Gmg xir trén mang) (Bo Gido duc va
Pao tao, 2025, Phy lyc I).

CLO4: Sinh vién qudn Iy dwoc viée hoc tiéng Anh
cd nhén (Bao gém: thiét lap ké hoach tu hoc, tw chit hoc
tap, theo déi tién dé cd nhan...) qua iing dung céng nghé
(i du: ldp ké hoach hoc tdp trén Trello, Notion, sir dung
ChatGPT hé tro luyén ky ning doc).

Lién hé nang liec s6: Thude mién "Giai quyét van d&"
(5.2. Xac dinh nhu cau va giai phap cong nghé¢, 5.4. Xac
dinh cic van dé can cai thién vé niang luc s6) va "Ung
dung tri tu¢ nhan tao" (6.2. St dung Al c6 dao diic va
trach nhiém) (B6 Gido duc va Pao tao, 2025, Phu luc I).
3.4. Goii y hoat dong giang day - hoc tap hoac
hinh thirc danh gia c6 thé sir dung trong hoc
phan Tiéng Anh dé phat trién va danh gia nang
Iwe sé cung véi ndng lwec ngdn ngiv

Thuyét trinh nhém trwc tuyén trén MS Team/
Zoom/Google Meet: Sinh vién st dung cac cong cu hop
tryc tuyén dé luyén k¥ ning nghe-noi, ky nang hop tac
nhém, va ky ning str dung cong nghé cho thuyét trinh
(CLO1, CLO3) (Garrison & Vaughan, 2008).

Viét blog/podcast bang tiéng Anh phéin dnh qud
trinh hoc tdp hodc chia sé kién thirc: Sinh vién tao noi
dung sb bang tiéng Anh, rén luyén k¥ nang viét, sang tao
va chia sé thong tin trén méi truong sé6 (CLO1, CLO3)
(Lai & Chen, 2012).

Tao infographic/poster s6 bang Canva vé mjt
chii dé tiéng Anh: Sinh vién két hop k¥ ning ngon ngir
v6i k¥ nang sang tao ndi dung sd, trinh bay thong tin
mot cach tryc quan va hap dan (CLOI, CLO3)
(Smiciklas, 2012).

St dung chatbot (vi du: ChatGPT) dé luyén ky
ndng viét/ néi: Sinh vién tuong tac v6i Al dé nhan phan
hoi, cai thién ngit phap, tir vung, cAu tric cau, va phat
trién k¥ nang tu hoc c6 sy hd tro cua cong nghé (CLO4)
(Quilambaqui & David, 2024; Memon va cng su, 2025;
Deep va cong su, 2025).
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3.5. D dn tim kiém va tong hop tai liéu tiéng Anh
triee tuyén: Sinh vién thyuc hién cac bai tap tim kiém
thong tin trén internet, danh gia do tin cdy ciia ngudn
(website, bai bao, video), va tong hop thanh bao cdo hodc
bai thuyét trinh, nhdm phat trién k§ nang khai thac va
danh gi4 thong tin s6 (CLO2) (Metzger, 2007).

3Thdo lugn nhém trén dién dan hoc tip (LMS):
Sinh vién tham gia cic cudc thao luan bang tiéng Anh
trén hé théng quan 1y hoc tap, rén luyén ki nang giao tiép
vin ban, tuan thu nghi thirc sb va hop tac truc tuyén
(CLO1, CLO3) (Vygotsky, 1978).

Lidp ké hoach hoc tiéng Anh cd nhén trén Trello
hodc Notion: Sinh vién st dung cac cong cu quan ly du
4n ca nhan dé thiét 1ap myc tiéu, theo doi tién do hoc tap
va quan ly tai nguyén hoc tap, tir 46 nang cao ky nang tu
hoc va quan 1y viéc hoc bang cong nghé (CLO4) (Hattie,
2012).

Phan tich va binh ludn vé cdc bai viét/video tiéng
Anbh lién quan dén an toan mang hodc dao dirc sé: Sinh
vién phat trién k¥ ning doc hiéu, tu duy phan bién va kha
nang trinh bay quan diém bang tiéng Anh vé cic van dé
an toan va dao duc trong méi truong sd (lién quan dén
nang lyc "An toan" trong Khung ning luc s6) (Ribble &
Bailey, 2019).

4. Két luan

Trong bbi canh chuyén d6i sé manh mé ciia nén gido
duc va toan xa hoi, viéc trang bi nang luc sb cho nguoi
hoc, dac biét 1a sinh vién dai hoc, tré nén cép thiét hon
bao gio hét. Khung nang lyc sb6 do Bo Gido duc va Pao
tao ban hanh (B6 Gido duc va Pao tao, 2025) cung cip
mot nén tang viing chic dé thyc hién muc tiéu nay, dam
bao sinh vién khong chi c6 kién thirc chuyén mén ma con
¢6 kha nang thich ng va phat trién trong méi trudng so.

Théng qua viéc phén tich sau sic cic mién ning lyc
¢6t 161 trong Khung ning luc s6, nghién ciru da dua ra
mot cach tiép can tich hop c6 hé théng vao hoc phan
Tiéng Anh dai cuong. Cu thé, nghién ciru da dé xuét cac
muc tiéu hoc phén duoc diéu chinh dé phéan anh yéu cau
vé nang luc sd, song song voi viéc phat trién ning lyc
ngon ngir. Cac Chuan dau ra hoc phan (CLOs) dugc xay
dung mét cach cu thé, do luong duoc, dam bao tinh lién
két chit ché véi cac nang luc s cot 18i. Dac biét, nghién
ctru con goi y mdt loat cac hoat dong giang day — hoc tép
va hinh thirc danh gia da dang, khuyén khich sinh vién
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chu dong g dung cong nghé sd trong qua trinh hoc tap
va giao tiép bang tiéng Anh, tir viéc str dung cac cong cu
cong tac truc tuyén dén khai thic tiém ning cia tri tué
nhan tao.

Vé mit 1y luan, nghién ciru da dong gop vao viée cu
thé hoa va img dung Khung ning lyc s6 vao mot hoc phan
cu thé, mo ra huéng di cho viée tich hop ning luc s vao
cac chuong trinh dao tao khac. V& mit thuc tién, cac dé
xudt vé myc tiéu, CLOs va hoat dong giang day cung cip
mot tai liéu tham khao hitu ich cho céc giang vién tiéng
Anh dai cuong, gitip ho diéu chinh phuong phap giang
day dé phu hop vé6i yéu cdu méi. Tuy nhién, nghién ciru
van con mot s6 han ché nhu pham vi nghién ciru chi yéu
tap trung vao viéc dé xuat mo hinh 1y thuyét, chua duoc
kiém chung thyc nghiém trén mot dbi tugng sinh vién cu
thé. Do do, tinh kha thi va hiéu qua ctia cic dé xut can
dugc danh gia thém trong méi truong thuc té. Ngoai ra,
nghién ciru chua di sau vao cac yéu td anh huong dén qua
trinh trién khai nhu co s vat chat, ning luc cla giang
vién, hay chinh sach hd tro tir nha truong.

Duya trén nhitng phan tich va han ché néu trén, nghién
ctru dé xuat mot sd huéng phat trién trong twong lai. Dau
tién, can tién hanh trién khai thyc nghiém mé hinh tich
hop di dé xuét tai mot hodc nhiéu truong dai hoc dé kiém
ching hi¢u qua va thu thap dir liéu dinh lugng, dinh tinh.
Thir hai, viéc khao sat phan hoi tir giang vién va sinh vién
vé cac hoat dong giang day va chuan dau ra duoc dé xut
s& 1a cén thiét dé diéu chinh va hoan thién md hinh. Cudi
cung, nghién ciru ndy ¢ thé dugc md rong sang cac hoc
phan khéc khong chi trong nganh ngén ngit ma con & cac
nganh hoc khac, tham chi cac cép hoc khac nhau, nham
g6p phan xdy dung mot hé sinh thai giao duc toan dién,
dap ing yéu cau ciia ky nguyén sd.
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Abstract: As a result of the global digital revolution, digital competence has become a core element of higher education, which requires
students to be equipped with essential skills to succeed in the digital age. This study attempts to integrate the National Digital
Competence Framework (issued under Circular 02/2025/TT-BGDDT by the Ministry of Education and Training) into the General English
courses at Vietnamese universities. By analyzing the policy documents and making pedagogical recommendations, the current research
presents an comprehensive framework for incorporating this integration. The results comprise adjusting course objectives to address
digital competency requirements, constructing Course Learning Outcomes (CLOs) on information literacy, communication, content
creation, and learning management in digital environments. It also suggests innovative learning-teaching activities and evaluation
procedures, utilizing digital resources and tools like Google Docs, Zoom, Canva, and ChatGPT in an effort to develop learners’ language
skills and digital competences simultaneously. The study contributes to the existing literature with the application of the Digital
Competence Framework to a specific course and also provides real-world feedback for teachers in terms of course design. Suggestions
for future research include piloting the proposed model and collecting feedback from students and teachers to evaluate the effectiveness
and improve the model.

Key words: digital competence framework; General English; course objectives; learning outcomes; teaching activities; digital
transformation.
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